COUNTY OF SAN DIEGO

Clerk of the Board of Supervisors
Introduces
 ANA CERCA
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VOLUNTEER OF THE MONTH – December 2013
Ms. Cerca has been a volunteer at the South Region Family Resource Center since May 2013. She provides bilingual services to clients by assisting them with filling out their applications and answering their questions regarding the benefit process. She displays patience and empathy with everyone and never makes them feel rushed. She takes pride in her work and ensures that she learn each task she is given in its entirety. Ms. Cerca not only provides excellent customer service but has also trained several other volunteers to do the same. She is a perfect example of what the county represents, as her willingness to help is evident in everything that she does.      
IF YOU WOULD LIKE

INFORMATION ON BECOMING A VOLUNTEER

  WITH THE HEALTH AND HUMAN SERVICES AGENCY
PLEASE CONTACT:

VICTORIA OLLIER
VOLUNTEER COORDINATOR
(619) 409-3303
The Clerk of the Board provides coordination of countywide volunteer recognition, communication and reporting.

 If you would like more information about volunteer opportunities within the

COUNTY OF SAN DIEGO

Please visit the Clerk of the Board’s website or contact 
Josyl Wong, County Volunteer Coordinator

(619) 531-5430
1600 Pacific Highway, Room 402

San Diego, CA 92101-2471

