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How to access your records from collections: 
Step 1: From the Accela Citizen Access login screen, enter a username and password then 
click “Login”. Once logged in click on the “APCD” tab. 

 

  

Step 2: Click on APCD tab. 

Step 1: Login with your username and 
password. 
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Step 2: On the upper right corner you will see the total number of collections in your account. 

 

 

 

Then select the collection you would like to access. 

Step 1: Click on “Collections” link. 
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Your collection will give you additional options: 

Step 2: Click on the collection you would 
like to access. 
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Rename or delete a collection 

Move, copy or remove records from the 
collection. 

Information of current 
collection 
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