
Customer Display Law 
California Business and Professions Code 

Division 5 - Weights and Measures 

CHAPTER 13 - Automatic Checkout Systems 

ARTICLE 1 - Point-of-Sale Displays 

§ 13300. CUSTOMER DISPLAY AND INDICATOR REQUIREMENTS 

 

(a) The operator of a business establishment that uses a point-of-sale system 

to sell goods or services to consumers shall ensure that the price of each good 

or service to be paid by the consumer is conspicuously displayed to the 

consumer at the time that the price is interpreted by the system. In any 

instance in which the business advertises a price reduction or discount 

regarding an item offered for sale, the checkout system customer indicator 

shall display either the discounted price for that item, or alternatively, the 

regular price and a credit or reduction of the advertised savings. Any 

surcharges the total value to be charged for the overall transaction also shall 

be displayed for the consumer at least once before the consumer is required to 

pay for the goods or services. The checkout system customer indicator shall 

be so positioned, and the prices and amounts displayed shall be of a size and 

form, as to be easily viewable from a typical and reasonable customer position 

at each checkout location. 

 

 “Automatic Checkout System” means a computer or any electronic system used to interpret the universal 

bar code or any other code that is on an item offered for sale to determine the price of the item being 

purchased regardless of whether the code entry is accomplished manually by a human or automatically by a 

machine. 

 

The law authorizes the Sealer to levy a civil penalty against a person violating any provision of this law or 

regulation adopted pursuant to this law, of not more than one thousand dollars ($1,000) for each violation. 

 

Please remember that it is the responsibility of the operator of a business that uses an automatic checkout 

point of sale system to register their P.O.S. stations and obtain a permit or reregister before the expiration of 

their current permit. 

 

Our office is open to the public from 8:00 a.m. to 5:00 p.m. Monday – Friday.  If you have any questions or 

need assistance, please contact us at: (858) 694-2778.  We will be happy to assist you. 


