
Problem Resolution Report ~
CoSD Contract no. 537863

Removal of Calwin l CWS /Terminals PC Assets and Base Volumes Adjustment
HP/CoSD-149

Date: September I5, 2015

Summary:

Tn accordance with the provisions of the I"i' and Telecommunications Service Agreement

dated January 24, 2006 and restated on June 24, 2014 ("the Agreement') by and between

the County of San Diego ("County"} and kIP Enterprise Services, LLC ("HP" or

"Contractor") (hereinafter collectively referred to as "the Parties") agreement is reached

on the date shown above.

Issue or Problem:

1. According to Section 4.4 Personal Computsng Services, of Schedule 43,

Operational Services, Contractor will provide Personal Computing Services,

including al] hardware and software needed to support Calwin and CWS/CMS

PCs assets and .Terminals. The Resowce Unit monthly fee for Calwin and

CWS/CMS PCs is $53.01, while the Resource Unit for Terminals is $38.60, as

per Schedule 16.1, E~chibit 16.1-5 of the Ageement.

2. The Parties have agreed that, effective on the date of this PRR, Contractor shall

be no longer responsible for providing hardware and software needed to support

Calwin and CWS/CMS PCs assets as described in Section 6.4.4 of Schedule 4.3

of the Agreement.

3. The Parties have also agreed that effective on the date of this PRR, Contractor

shall be no longer responsible for providing Terminals hardware as mentioned in

Section 4.43.212 of Schedule 43 of the A~eement.

4. In addirion, while Schedule 16.1, E~chibits 16.1-5 provides both for Engineering

Workstations and Enhanced Engineering Workstations (4GB Memory), all

Engineering Workstations are now provided with 4GB of memory, making the

distinction redundant.

5. The Parties have agreed that that, effective on the date`of-this PRR, Contractor

shall be no longer responsible for providing Engineering Workstation, but only

Enhanced Engineering Workstations with 4GB Memory.

6. Finally, due to the removal of the Desktop Assets Resource!Units mentioned

above, the Parties have agreed that the Baseline Volumes for Desktop assets as

listed in Schedule 16.1, Exhibit 16.1-5, will be adjusted to reflecfthese changes.

Resolution•

1. Sections 4.1, Desktop Services, of Schedule 43, is hereby updated with

removal of references to Calwin and CWS/CMS Pcs. This includes references in

subsection 4.4.1, Personal Computing Services Overview, and removal of Section

4.43.2.2, CWS/CMS PCs.
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2. Section 4.1, Desktop Services, of Schedule 43, is hereby updated with removal of
references to Terminals. This includes references in subsection 4.4.1, Personal Computing
Services Overview, and removal of Section 4.43.2.13, Terminals.

3. The following Resource Units are removed from Schedule 16.1, E~ibits
16.1-5 and, where applicable, lb.l-6: Calwin, CWS/CMS Pcs, Engineering Workstations
and Terminals.

4. The RLJ name "Enhanced Engineering Workstations (4GB Memory)", as shown
in Schedule 16.1, E~chibits 16.1-5 is hereby amended as "Engineering Workstations".

5. Baseline Volumes (per Contract year) for Desktop assets, as listed in Schedule
16.1, E~iibits 16.1-5, are hereby amended as per Attachment l to this PAR.

The resolution of the issue or Problem as described in this Problem Resolution Report shall
govern the Parties' actions under the Agreement until a formal amendment of the
Agreement is implemented in accordance with the terms of the Agreement, at which time
this Problem Resolution Report shall be deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree
that such terms and conditions set forth in the Agreement shall continue to apply. Unless
otherwise indicated, the terms used herein shall have the same meaning as those given in
the Agreement.

IN WTTNESS WFTEREOF, The Parties hereto, intending to be legally bound, have
executed by their authorized representatives and delivered this Problem Resolution Report
as of the date first written above.

COiTNT F OF SAND ~ GO

By: ~~

N e John M. Pelleerino

Title: Director Aepamnent of Purohasing
and Contrac i/n~

Date:
T
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HP ENTERPRISE SERVICES, LLC

By: c,a.oc,-~1s~.~ ...--

Name: Cathy Varner

Title: Director. SLED

late: September 15.2015
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