Problem Resolution Report Hewlett Packard
CoSD Contract no. 537863 Enterprise
Microsoft Surface Tablet OS Upgrade
HP/CoSD-160

Date: July 26, 2016

Summary:

In accordance with the provisions of the IT and Telecommunications Service Agreement dated January
24, 2006 and restated on June 24, 2014 (“the Agreement”) by and between the County of San Diego
(“County”) and HP Enterprise Services, LLC (“HP” or “Contractor”) (hereinafter collectively referred to
as “the Parties”) agreement is reached on the date shown above.

Issue or Problem:

1.

Resolution:

1.

With PRR 132, dated February 3, 2015, the Parties added a Microsoft Surface Pro 3 Tablet
resource unit to the Agreement to provide a solution for mobile computing business functions
that require greater portability and power than found in the standard Laptop asset.

With the same PRR the parties agreed that the Microsoft Surface Pro Tablet would be
maintained to Core Software Standards for Operating System (OS) installed at the time of
deployment, which was Windows 8. The parties also agreed that there would be no OS upgrade
during the life of the deployed Microsoft Surface Pro Tablet.

With Report 43 dated March 21, 2016 the parties agreed to upgrade the new Core Software
Standards for Operating System to Microsoft Windows 10.

Subsection, 4.4.3.2.10.c is therefore amended to remove the OS upgrade lestuctlons for the
Microsoft Surface Pro Tablet, as follows:

4.4.3.2.10.c Microsoft Tablets

4.4.3.10.c.1 Surface Pro Tablet

Microsoft Surface Tablet hardware standards will be determined each Contract
Year. The process to set Microsoft Surface Tablet hardware standards will be based on
recommendations made by the Contractor and approved in writing by the County. Each
model selected for a standard should be available from the manufacturer for the entire
Contract Year.

The Microsoft Surface Pro Tablet hardware will be refreshed within a 3-year cycle
from initial installation as recorded in the Asset Management System.

%hi:"?\‘i ierosofl-Surlace-Pro- Tabletwill be-maintained-o-€ »«e&e«é»mim wr-tandaeds
eratin L O 8 Hnstalled-atthedime of deployment—There- will be-ne-08
e-during %he}«rﬁm«@ﬁa@ deploved Misrosofi-Swrtace Peo-Tablet-The Operating

Blerad

1of2



Problem Resolution Report Hewlett Packard
CoSD Contract no. 537863 Enterprise
Microsoft Surface Tablet OS Upgrade
HP/CoSD-160

R T R .
R if ey R4 5 ELWEN St S W & &

deployed-lile.

The Microsoft Surface Tablet will be provisioned with hard disk encryption
services.

Customer shall provide compatible docking station for software updates and
patches.
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The resolution of the issue or Problem as described in this Problem Resolution Report shall govern the
Parties’ actions under the Agreement until a formal amendment of the Agreement is implemented in
accordance with the terms of the Agreement, at which time this Problem Resolution Report shall be
deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree that such terms
and conditions set forth in the Agreement shall continue to apply. Unless otherwise indicated, the terms
used herein shall have the same meaning as those given in the Agreement.

IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by their
authorized representatives and delivered this Problem Resolution Report as of the date first written above.

COUNTY OF SAN DIEGO HP ENTERPRISE SERVICES, LLC
By: %ﬂ /7 f:%’?// 7 ;’ By: IR ) Ot
Name: John M. Pellegrino Name: Cathy Vatner

Title: Director Department of Purchasing Title: Director. SLED

and Contracting
Date: Date: July 26,2016
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