
COUNTY OF SAN DIEGO

DEPARTMENT OF CHILD SUPPORT SERVICES

simpli�ed payments

Winter 2015

You are now able to pay your child support in cash at thousands of MoneyGram locations throughout California.
There are approximately 6,200 MoneyGram locations in California that provide bill payment services. Payments can
be made at select locations of 18 retail chains including Northgate Market, 7-Eleven, Albertsons, ampm,
CVS/pharmacy, Carnival Supermarket, Circle Market, PostalAnnex+, Stater Bros., Vallarta Supermarkets, Walmart,
and others.

To make a payment through MoneyGram, you will need your personal Participant Identification Number (PAR ID) and
the group "Receive Code 14630." MoneyGram charges child support customers a $1.99 convenience fee. For many,
that is less than the cost of the gas needed to drive to a child support office! For information about payment options
call 1-866-901-3212, or to make a payment online visit the

Make a child support payment via cash 24/7!

State Disbursement Unit website.

Has there been a change in your finances?
DCSS introduces the EZ Modification workshops which
are designed to help you change your current child
support order. Any time you experience a life changing
event such as losing a job, moving, having another child,
getting a promotion, etc., a change to the order may be
needed.  DCSS is holding weekly workshops, Tuesdays
at 10 am at the Downtown location (and select Saturdays
in Vista) to help customers complete the required
documents to file a modification of child support. To
attend the EZ Modification workshop, customers will
need to sign up online at

To sign up for the workshop, you will need an email
address. Once registered, you will be sent required
documents and instructions to complete and bring to the
workshop. You will also receive an e-mail reminder with
your scheduled workshop date, time and location.

Are you ending your military career?
DCSS is here to help!

Whether you are retiring or separating from the military,
DCSS understands your unique needs and is here to
help with the transition. Our military liaison is ready to
assist with the transition to civilian life.  Please call our
military liaison, Bryanna Fornerod, direct at 619-578-
6758 to begin your case review today!

www.sandiegochildsupport.org

Free Tax Assistance Available for
DCSS Customers

Flyers and brochures are now available for our walk-in
customers who need help with filing their Federal and
State 2014 tax returns, as well as information on Earned
Income Tax Credit (EITC). The free tax preparation is
provided by the IRS Volunteer Income Assistance (VITA)
program to qualifying taxpayers. The VITA program is
offered by IRS-certified volunteers throughout the
community.They help prepare and submit electronic tax
filings for taxpayers who make $54,000 or less a year and
need assistance to prepare their tax returns. These
volunteers inform taxpayers about special tax credits that
they may qualify for, such as EITC. For information about
the VITA locations, click here.

Upcoming Office Closure:  Tues.  Mar. 31 Cesar Chavez Day
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https://www.childsup.ca.gov/payments/statedisbursementunit(sdu).aspx#
https://www.schedulicity.com/scheduling/SDDVMN
http://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-by-Volunteers

