Inside the State of the County Address:
Initiatives ThatWill Be Making the Press

Chairman of the Board of Supervisors Greg Cox delivered
the annual State of the County addresson Feb. 13. Amongthe
highlightsof theaddresswere somepromisinginitiativesthat will
be making headlinesin 2008:

e Moving forward towards the goal of serving customers
onlineinstead of inlinewhenever possible, the County will
soon offer anew Web sitewith greater functionality and user-
friendlinessincluding improved search capability and instant sub-
scriber e-mall updateson varioustopics.

* eQuest, andectronicreferra tracking system, will belaunched
to replace the cumbersome paper system that medical providers
and patientsmust deal with today. The new technology will en-
ablereferralsto be made el ectronically so that they arereadily
accessibleacrossmedica systems, reducing inaccuraciesand sav-
ing timefor both patientsand doctors.

» Completion of amajor portion of the Bayshore Bikeway,
linking the City of San Diego between ChulaVistaand Imperid
Beach all theway up to the Silver Strand and Coronado. Even-
tudly, this24-milebicycleroutewill extend fully around San Di-
ego Bay and set thestandard for top-leve bicycletrailsnationdly.

* The County will partner with a private foundation and the
County Officeof Education to launch “ School Success,” which
will providefoster childrenwith consi stent communication and
support between their social workers and schoolsasthey make
their way towards high school graduation.

« TheCounty’sOfficeof Emergency Servicesand Public Hedlth
Servicesarepartnersin the State’snew Mobile Field Hospitals
initiative. ThreeMobileField Hospitalsare under devel opment
thisyear, and will be ableto deploy to any emergency siteinthe
statewithin 72 hours, compl ete with 200 beds, emergency triage
and operating rooms, Intensive Care Units, radiology, a phar-
macy and even alab.

Continued on Page 4

Deena Raver, a 2003 firestorm survivor and now the County’s
Fire Rebuild Liaison, fields a question as residents leaf through
their paperwork at a recent workshop.

First-Hand Experience Helps

County Provide First-Rate

Service to FireVictims

Deena Raver is not only the County’s Fire
Rebuild Liaison, sheisalsoafiresurvivor. In
2003, the Cedar fire destroyed 250 homesin her
Crest community. Raver, aconstruction consult-
ant for morethan adecade, felt just ashelpless
as her neighbors; but in her ownwords, “I had
to helpintheonly way | knew how.” So, Raver
began organizing small summitsto hel p protect
her neighborsfrom the perilsof unlicensed con-
tractorsand other threatsto their recovery, such
asinsurance and permit issues. Shecoordinated
therebuilding of 34 homesand assisted owners
of 40 more homes.

L ast October, theworldly possessionsof hun-
dredsmorefamiliesburnedto theground. That
losswasamost inevitably punctuated by acom-
mitment to rebuild that burned just asfervently as
thefires. Raver, who volunteered asadisaster
hotline operator during thefires, soon found her-
self with ajob offer from the County. Appar-
ently, staff had noticed the special expertiseand
initiative sheoffered inthewake of 2003 swild-
fires, andthey aren’t theonly ones. Jenny Vehar,

who lost her Ramonahometo theWitchfirethis
Continued on Page 3
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Fleet Management
Does itAgain!

For the third time in three years,
Government Fleet Magazine has
placed the Fleet Management division
of Genera Servicesinthetop fiveof
its" 100 Best Fleetsin NorthAmerica’
competition. Fleet Management
placed fourthintherankings, whichfor
threeyearshaverecognized publicflest
organizations that excel in
accountability, use of technology,
collaboration, credtivity,
competitivepricing, saff development
and resource stewardship. The
magazinea so eva uates organi zations
based upon having ahigh-trust culture,
performancerecognition, doingthejob
right thefirg timeand providingaquick
and efficient turnaround.

AIS/Channel 10’s
“Senior Smart”’
Program OffersTips

San Diego seniors can now access
information on a new Web site
sponsored by the County’sAging and
Independence Services (AlS) and
KGTV-Channel 10. The “Senior
Smart” Web sitefeaturesinformation
for older adults, acalendar of events
andtipson senior resources. TheWeb
site can be found at
www.10news.com/seniorsmart/
index.html.

In addition, AIS Director Pam
Smith appearsonthemid-day KGTV
news each Monday for a segment
called“ Senior Smart,” highlighting a
variety of topics geared toward the
Senior community.

News Briefs continued on Page 3
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Historic Presidential Primary
Produces RecordTurnout

It'sbeen morethan 28 years since San Diego County votersturned out as
they did on Feb. 5. Morethan 59 percent of al registered voterscast ballots
inthishistoric e ection, which was scheduled asan early, stand-alone primary
for thefirst timein decades. In droves, votersmailed in ballots, went to the
polls, and even stood in line at the Registrar of Voters (ROV) officeon a
sunny but cold Saturday beforetheelectionto cast their ballots.

Asl writethis, just after the recent Academy Awards ceremony, | can’'t
help but think of oneof the* Best Picture” nominees. Beforetheelection, it
seemed asthough al of our mediacriticswerecrying“ ThereWill Be Blood”
on Election Day. Well, I’ ve got newsfor them: thiselectionworked. Itran
smoothly, and the only magjor glitch wasvoter confusion over political party
rulesregarding digibility to voteinthe primary. Despitethe best efforts of
loca mediaoutletsto drumup scoresof “ disenfranchised” voters, only aminute
handful of accurately registered votersencountered real problems. And, asl
noted recently, “ Bureaucratsare Human Too!” We promptly and responsibly
corrected thesmall amount of errorsmade.

Thisprimary election wasagreat success, whichislargely atestament to
the hard-working and experienced staff at the Registrar’sofficeaswell asthe
many devoted County employeeswho helped out. Seven hundred and thirty-
three County employees served as poll workers and dozens more camein
during evening hoursto help sort mail ballots, voter registration formsand
payroll.

On Election Day, many County workerstook on key roles answering phone
calsfrom“declineto sate” —commonly called* Independent” - votersregard-
ingaconfusing party primary rule. And hundredsof employeeshel ped during
thefirg-ever Election Night centralized scanning operation inwhich morethan
300,000 ballotswere hand-fed into scannersto tabul ate results.

The scanning operation wasthe brainchild of the Registrar’sI T staff and
wasefficiently organized to handlethe massive volumeof ballots. It helped
too that morethan onethird of all the votes cast were ready to be counted
exactly when the polls closed at 8:00 p.m., because they had been sentin by
mall.

After the State decertified touch screen voting machines|atelast year, the
ROV operation had to overcomeahugelearning curve. Inthe process, many
lessonswerelearned, and staff membersare confident they can build onthe
experienceto handle successful el ectionsin Juneand November of thisyear.

Timeand again, County employeesnever fail torisetothe occasion and
earnmy vote- of confidence. Thankseveryone!

Walt Ekard
Chief Administrative Officer




First-Rate Service for FireVictims,
Continued from Page |

pastfall, says, “I don’'t know whatwe' ddo without a
contact like her. Therearealot of helpful peoplewiththe
County, but Deena- | don’t know how shedoes it-it's
like she's your friend. It's really good to have
someone on your sde.”

Raver workswith the Department of Planning and Land
Use, the Department of Public Works and the Depart-
ment of Environmental Healthto hel p resolveissuesand
guidefirevictimslikethe Veharsthrough therebuilding
process. Whether they areintheofficeor outinthefield
at burn sites, Raver saysthat staff membershelpvictimsin
“avoiding thecommon pitfalswesaw take placewith 2003
firesurvivors.” To helpthoseresidentsredizetheir goals
and navigate the rebuilding process, the County began
offering rebuilding workshopsin December.

Starting thismonthin Dulzuraand Fallbrook, and just
last monthin Ramona, new workshopsareavailableaong
with arepeat of thefirst series. Thefirst availablework-
shopisatwo-segment focuson “How to Determine Your
Buildable Space,” including featuresabout “ Understand-
ing the Research” and “ Drawing Your SitePlan.” The
find twoworkshopsfocuson “Understanding Residentid
Building Plansand Requirements’ and “ Fire Resistive
Building Techniquesand Residentia FireBuilding Require-
ments”

Theworkshops are designed to beworking sessions,
and participantsareencouraged to bring their building his-
tory records, grant deeds, Assessor maps, legal maps,
septic records, zoning ordinance summaries, titlereports,
photos, recent appraisalsand original blueprintsif pos-
sible. With the County’srecent completion of al firede-
brisremoval efforts, thehomeownersare morethan ready
for action and progress- and Raver iseager to help them
moveforward. “ Thereisnothing more rewarding than
assdingfamiliestorebuildtheir homesandlives” shesays.

Fire survivors who wish to participate in the work-
shops can contact staff at their local long-term recovery
centersin Dulzura, Ramona, Fallbrook or Escondido.

NewsBriefsNewsBriefscontinued

CountyTeaches Pre-TeensThat

Immunizations areTheir Best
Shot

Preteen VaccineWeek (PVW) isan annual statewide
promotion of preteen doctor’ svisitsand recommended
immunizationsfor 11- and 12-year olds. January’sPVW
kick-off event washeld in Rancho Bernardo during the
Football Club San Diego President’s Cup Soccer
Tournament in partnership with HHSA'sImmunization
Branch, Alcohol & Drug Services, Parks& Recreation,
County Libraries, the State of California sDepartment
of Public Hedlth, the Cdlifornialmmunization Codition,
theNationa MeningitisAssociation and the California
Distance Learning Health Network.

The event highlighted theimportance of adolescent
health and immuni zations, and morethan 2,500 kidsand
their familiesreceived key messagesfrom public hedlth
officialsaswell assportscelebritiessuch astheL.A.
Galaxy’sChrisKleinand Peter Vagenas. Theplayers
hel ped the kidskick ballsand try to score against the
godiedefenseof 1zzy the Bear, theimmunization mascot,
for prizes. Teensalso played gamesfor prizeswhile
learning about adolescent health and vaccines at
interactive booths set up at Rancho Bernardo High
School and 4-S Ranch Community Park.

HHSA’s Izzy the Immunization Bear enjoys a day at the park with a
new friend and two L.A. Galaxy players.
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NewsBriefsNewsBriefscontinued

Chairman of the Board of Supervisors Greg Cox delivers the
State of the County address while CAO Walt Ekard looks on.

» Theuseof GIS (Geographic Information
Systems) will be expanded to map the County’s
power, water and natural gassystemssothat this
critical infrastructure can be better protected dur-
Ing an emergency.

» Federd fundingfor athird border crossing at
East Otay Mesaisbeing sought and will hope-
fully beapprovedinthe coming months.

» ALaw Enforcement Coordination Center to
bringlaw enforcement and intelligence agencies
together under oneroof, rather than having to
shareinformationfromdisparatelocations. Shar-
ing critica information during timesof crisiswill

help avert or dleviatean emergency.

DGS Receives Award of Excellence

The Department of Genera Services(DGS) haswon the 2007
Award of Excellencefromthe CdiforniaCountiesFacilitiesServices
Association (CCFSA). Theannua award isgivento county and
city organizationsthat demondratededicationtofacility excelence
through best practices, processinnovation, staff devel opment and
department autometion. DGSisoneof only nine CCFSA members
to be honored with theaward, out of atotal of 58 members.

Animal Control Officers Become Stars

Afilmcrew fromtheBritish television show “ Animal Rescue
Squad” spent aweek in February riding withAnimal Control Of -
ficers, observing the dedication and compassion the officersex-
udewhileresponding to callsfrom the public regarding sick, in-
jured, abused or neglected animals. Thecrew wasableto film
Animd Servicesemployeestending to puppiesthat had been seized
after being smuggledintothe U.S. from Mexico aswell asthe
rescue of aseverely neglected dog.

Originaly, thetelevision show’s purpose wasto highlight the
effortsof Great Britain’'sRoyal Society for the Prevention of Cru-
elty toAnimalsbut producersexpanded itscoverageto U.S. agen-
cies. Thetwo segmentsfeaturing Animal Servicesstaff will airin
Great Britaininmid-March and possibly inthe U.S. next year.

P&C’s Reverse Auctions Save Thousands
The Department of Purchasing and Contracting (P& C) ismaking
good use of technology to purchase goodsand services. During
the past four years, P& C hashosted onlinereverseauctionsusing
thelnternet in ared-time, liveenvironment to purchaseitemsfor
County useat thelowest possibleprices. Theauctionsaresimilar
toeBay but alow P& Cto extend the bidding time so that bidders
continueto“biddowntheprice’ aslong asitiscompetitively feesble.
Typicdly, reverseauctionslast from 30 minutestotwo hours. P& C
held seven reverse auctionsin 2007 for itemsranging from Ford
vehiclestofood traysand water dispensers. Projected savingsfrom
reverseauctionsfor 2007 exceed $360,000, with savingsin excess

of $24 million from December 2003 through January 2007.
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March for Babies in the March of Dimes

Every year, 50,000 babies are born prematurely in
Cdifornia. That'sonein every eight newborns. Being born
too soon often meansachild will strugglewith lifelong
problems, such as mental retardation, blindness and
chronic lung disease.

Some preemiesdon’t survive. Premature birthisthe
leading cause of deathinthefirst month of life, andit’'sa
growing problem.

TheMarch of Dimesisfighting for babiesand you can,
too. Once again, County employeesareraising money for
theMarch of Dimesand waking next monthintheMarch
for Babies, the event formerly known asWakAmerica.
Themoney raised through these walks fundsresearch,
advocacy and education so that every baby getsachance
a ahedthy gartinlife.

Because of the March of Dimes' advocacy efforts, the
state of Californianow tests newbornsfor morethan 40
genetic and metabolic diseases before they leave the
hospital. In just two years, this program has saved the
livesof hundredsof babies.

The County iscommitted to this cause; last November
was declared Prematurity Awareness Month and the
County Administration Center waslitin pink and blue.

Robert Stall, Chief Deputy Public Defender and the
County’slead coordinator for thisyear’scampaign, said
he hoped to surpasslast year’sfundraising total of more
than $56,000.

“WEe're shooting for agoal of $80,000, so that would
be our best year ever,” Stall said. Asin past years, the
current campaignwill include salesof Beanie Babiesand
other fundraising events such asbake sl esand barbecues.
Since 1996, the County has contributed $710,000to the
March of Dimes.

Last month, Board of Supervisors Chairman Greg Cox
and Supervisor Ron Roberts presented acheck for last
year’scampaign to the March of Dimesfor $56,018.16.
TheMarch of Dimes, inturn, presented the County with
two plagques. The County’sWa kA mericateam wasthe
teamwith themost wa kersin San Diego County in 2007,
and placed fourthinthe county for fundraising by corporate
teams. There are two chances to walk this year: on
Saturday, April 19in Carlsbad’ sCannon Park, or Saturday,

April 26 in Balboa Park.

Signingupissmple. Just vistwww.marchforbabies.org.
Thereyou can create your persond fundraisng email and
Web page, which your supporters can useto donate and
follow your progress. Thereisno minimum fundraising
requirement.

Besureto notethat you’ re part of the County of San
Diego’steam, whether it'sCSG, FG3, HHSA, LUEG or
PSG

Thisyear, PSG issponsoring the County’sinvol vement.
Questions? Contact Robert Stall,
Robert.Sal @sdcounty.ca.gov.

Thefollowing areteam leaders:

PSG: SteveLujan, Steve.Lujan@sdcounty.ca.gov

CSG: Larry Lewis, Larry.Lewis@sdcounty.ca.gov
LUEG: MarieVenable, Marie.Venable@sdcounty.ca.gov
FG3: Chrigtine Fay, Christine.Fay @sdcounty.ca.gov
HHSA : CynthiaPaes, Cynthia.Paes@sdcounty.ca.gov

Probation Aims toTame County’s
Worst Offenders

For County probation officers, assignments are
increasingly becoming anything but “just another day on
thejob.” Themission of probation officersnationwideis
evolving, and San Diego County officersin particular are
operating lesslike socia workersand morelike police
officers. Of course, they Hill performtheir traditiona sworn
duties: helping probationers overcome their criminal
behavior by ensuring compliance with court-ordered
therapy and programs. But aslaw enforcement resources
are stretched thin and probationers exhibit increasing
violence, theneed for probation officersto performadual
role has become necessary.

Thisdual roleresultsin more confrontational contact
with some of the County’smost dangerous probationers,
and necessitates more protection for probation officers.
By June, Probationwill havearmed 160 officers- twiceas
many as last year’stotal. The dramatic increase in the
number of armed officers is allowing Probation to
collaboratewith many other law enforcement agenciesin

stings and sweeps that are netting positive results for
Continued on Page 6
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Probation Aims toTame County’sWorst Offenders, continued fiom page 5

communitiesthroughout the County.

Rather than hearing about aprobation violation after the
fact, or perhaps never even finding out about it, probation
officersare more actively tracking probationers. For ex-
ample, the day after Super Bowl Sunday, seven teams of
armed probation officers partnered with San Diego policeto
conduct 28 searches of probationerswith drug and/or aco-
hol court conditions. They made 12 arrestsfor probation
violationsand confiscated 23 weapons, including four guns,
along the way.

According to Chief Probation Officer Mack Jenkins,
oftentimesthethreat to probation officersisnot necessarily
the probati onersthemsdves, but rather theenvironmentsinto
which officers must travel.

“Theissueof arming probation officersisone of making
sure officer are adequately equipped to do their job,” ex-
plainsJenkins. “If wewant probation officersto have maxi-
mumimpact on community safety by proactively supervisng
criminal offenders, then wewant them to bein the commu-
nity making contact. Sometimesthat meansentering unsafe
locations. A gun becomesatool to ensure officer safety.”

Probation departments acrossthe nation are following
the County’ slead inrecognizing the benefitsof arming ase-
lect number of officers. Recently, Dallas County, Texas sent
itsonly two armed probation officersto San Diego for a
two-day ride-along with Probation’ sWarrant Unit. Theunit
has successfully implemented aprogramto reducethe num-
ber of outstanding probation warrants, which areissued when
aperson on probation failsto report to their probation of -
ficer. Sinceits October 2006 inception, the program has
cleared hundreds of warrants; on average, about onewar-
rant every day. Thevisiting Dalas County officerswitnessed
four arrestsand were ableto observe County officers’ grow-
ing expertisein conducting investigations using computer
records, collateral contacts and surveillance operations.

Two other highly successful armed probation teamsin-
cludetheDUI Intensive Supervison Programand the Youthful
Offender Program (Y OP). DUI program officerstarget high-
risk repeat DUI offendersby admini stering drug and a cohol
testsduring frequent unannounced homevidts. Officersalso
regularly collaboratewith other law enforcement agenciesto
set up DUI check pointsontheroad. Y OP officers super-

visethe most serious probation offenders between the
agesof 18 and 25, hel ping 300 young adults obtain edu-
cational or vocational training in hopesthat theseindi-
viduals will become law-abiding citizens.

Adapting to better meet public safety needsiscritical
to the success of the Probation Department. Morethan
20yearsago, the Department wasthefirstin California
to authorize a probation officer to carry agun; today,
armed probation officers are needed morethan ever to
supervisegang members, thementaly ill and other violent
or potentially desperate offenders.

Early indicators of thearming effort’s success show
anincreaseintheidentification of probation violaionsand
the ability to make homevisitsat night. However, the
department realizesthat not all probation officer duties
necessitate carrying agun. Morethan 80 percent of the
County’s 1,000 sworn officers continue their work su-
pervising 19,000 adultsand 4,000 juvenilesin the com-
munity- and an additional 900 juvenilesin detention and
treatment facilities- without agun.

Senior Probation Officer Andrew Williams prepares for the post-Super
Bowl sweep of probation offenders.




Each timewe buy something—acup of coffee,
alight bulb, afleet of cars- we have the power to
protect the environment.

Hereat the County of San Diego, solar energy
systemshavebeeningaled a County facilities, property
tax billsare printed on and enclosed in envel opesmade
from recycled paper, and 95 percent of theoil in County
vehiclesisre-refined.

“ At the County of San Diego, we vebeenvery
aggressiveindedingwiththeeffectsof climatechange,”
Board of Supervisors Chairman Greg Cox said.

“Ittruly will makeadifferenceand | think it'll
serveasarolemodel for the private sector,” hesaid.

Last month, the County shared its buying
practiceswith morethan 50 representativesfromregiond
cities, schools and special districts at the Green
Purchasing Conference, hosted by the County and
organized by the CaliforniaAssociation of Counties
Finance Corporation. All wereinvited tolearn how to
find and choose productsand servicesthat reducewaste
and last longer, and that arelesstoxic and more energy
efficient.

The conferencewasthe seventhinthe stateto
be presented by the CaliforniaAssociation of Counties.
It washeldin Board Chambers.

Topicsof discussion ranged from the overall
human impact ontheenvironment to how local agencies
canbegin changing their buying habits. Green purchasing
policies have been established at every level of
government, from thefederal down to small towns.

“Every single purchase- every single purchase
- hashidden human hedlth and environmenta impacts,”
said Scot Case, of TerraChoice Environmental
Marketing, Inc.

“You have a choice when you make a
purchase,” Casesaid. “No matter what you are buying
therearenow environmentaly friendly optionsavallable”

And those options don’'t have to be more
expensive simply because they’ re environmentally
friendly. Often, purchasing green savesmoney. Condder
the purchase of computers. A government purchasing

COUNTY NEWS Ext®

County Is Going, Going, Green

agent can ask the supplier to deliver the computers, but
without all the cardboard and Styrof oam packaging. That
saves on shipping and waste hauling costs. And buying
cleanerswith environmentaly preferableingredientskeeps
peopl e healthy —and government employeeson thejob.

When Winston M cColl was hired by the County
sevenyearsago, he d never heard of green purchasing. HE's
changed alot sincethen.

Now, he seeks out products and servicesthat are
good for the Earth.

“A number of ushavevarying shadesof green, most
of usonthelighter sde,” said McCoall, the County’sdirector
of purchasing and contracting. Heisstriving for adarker
shade.

Practicesvary by department, McColl said, butit's
clear that green purchasingiscatching on. County vending
machines carry recycled bottlesand cans. County crews
havelaid 25 miles of rubberized asphalt road made from
recycledtires. On other roads, concrete, asphalt and dirtis
reused. Thereare 150 hybrid vehiclesin the County’sfleet,
and the County usesre-capped tiresand recycled antifreeze.
And all those old desks, chairs and computers? McColl
said 95 percent werereused or recycled.

After themost recent wildfires, the County recycled
11,484 tonsof materid, and sdvaged $12.5 million of lumber.

“Green purchasingisnot asolo sport,” McColl said.
“It'snot golf; it sateam sport.”

DidYou Know?

I nteresting factslear ned at the Green Purchasing
Conferenceabout theliquid of our lives.

* 25% of bottled water is actually just tap
water.

e Ittakes three gallons of water to bottle
one gallon.

* 90% of water bottles end up in landfills.
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Diane Day (Public Works, Cartography Unit) received a let-
ter of gratitude from Parks and Recreation for creating artwork “remi-
niscent of the Old West” for Vallecito County Park’s 150% anniversary
celebration of the Butterfield Overland Stage Route.

“As always, Diane did a fantastic job in a short amount of
time with her usual friendly attitude. When it comes to customer
service, Diane Day is a San Diego County employee who could give
lessons.”

Jean Lett and Officer Julia Bixby (Animal Services) were
thanked for their help rescuing a pit bull that was being kept in de-
plorable conditions and for being “so patient and kind.”

“The lady | spoke with on the phone (Jean) was wonderful.
She was so caring and actually sounded like she was as upset about
this poor dog’s condition as | was. Three hours later Officer J. Bixby
came to this guys rescue. She was so caring and gentle with him. This
dog was in such bad shape...| now know that he will get the help he
deserves.”

Gina Cope (Health & Human Services) “was particularly help-
ful and deserves special recognition.”
“In the middle of her already challenging day, Ms. Cope cut
through days of waiting and was able to issue a letter with only one
visit...l am especially grateful for the assistance.”

Lane Hicks and Rebecca Greene (Auditor & Controller, Prop-
erty Tax Services) were recognized for “their outstanding customer
service while providing direction and assistance to the Special Dis-
tricts Project Managers...”

“We are extremely grateful to have staff available like Lane
and Rebecca to direct us through this process. Their expertise guided
us through a difficult situation that directly benefited the property
owners within the district.”

Jeanne Peoples (Human Resources) was recognized by sev-
eral job applicants for providing excellent customer service and for
“taking the extra time.”

“Jeanne was very helpful and gave me employment informa-
tion | did not know. | appreciate her help and patience tremendously.
She is an asset to the County.”

The staff of the CCWS Foster Care Program (HHSA) re-
ceived numerous letters from grateful Foster Care providers and
other County employees thanking them for their outstanding cus-
tomer service. Here are just a few:

Bruce Erickson and Marlene Timm were thanked by a Foster
Parent for being “examples of what all HHS (Human Services Special-
ists) should be.”

“I must take this opportunity to bring positive attention to
two of your employees’ diligent work. You are blessed to have two
incredible employees in your midst, and | want to pay tribute to
them....being so patient with me, following up in a very timely man-
ner, and overall wonderful customer service.”

Danita Washington was complimented by fellow HHSA employ-
ees for her “teamwork and collaboration” and for being “very re-
sponsive, thorough and professional.”

“You have been extremely helpful to us each time we have
contacted you. You are such a terrific resource for us, which in turn
positively affects the outcome for minors in Foster Care.”

Vincent Alegre, Craig English and Yvette Sisneros received
KUDOS for packing almost seven thousand adoption files in prepara-
tion for a move.

“l can’t thank you enough for all of your help. You all did an awe-
some job and | am truly thankful.”

Linda Sonboleh was recognized by a Foster Care provider for go-
ing “above and beyond.”

“You kept me informed of the progress to provide me with support
for my foster child. You did an exceptional job and | really appreciate it.”

MabiniValecruz and Chris Woodruff were thanked by several of
their co-workers for acting so quickly on the behalf of two foster
children whose placement was in jeopardy.

“Thanks everyone for helping me get this family situated. They have a
lot on their plate in regards to accommodating a four year old and a
three year old medically fragile child — not to mention buying them the
needed clothes for an Ohio winter.”

“I really appreciate your rapid response to this request. It is nice to
be supported so well by your shop — thanks again!”

Ruby Lazaga and Yolanda Perez (Human Resources, Benefits
Division) provide great internal customer service for their fellow em-
ployees.

“Ruby is awesome! She helped me obtain my PacifiCare ID#
while | waited at the doctor’s office.”

“Ms. Yolanda Perez was very helpful, sensitive and thorough.
She represents the agency with high quality and professionalism.”

Llew Munter (Environmental Health) was thanked for going the
“extra mile” for a customer. “| did not expect you would have time to
look at the septic layout on not only that property, but my other one as
well!”

“In these times of people being critical of most government
agencies and personnel (which has never been my experience), you
went above and beyond. Thank you again for all you do.”

Patti Fordyce (ARCC, Property Assessment) and the service
that she provided was so “extraordinary” that it prompted a customer
to state “What more could a citizen ask for on the part of a public
servant?”

“Ms. Fordyce was not only extremely helpful, but she was
very clear on identifying the source of the problems which created the
predicament in the first place. It is with great admiration and respect
that | commend Ms. Fordyce...”

KUDOS to the Staff of the Southeast Family Resource Center for
their exceptional customer service:

Janet Miller (HHSA) is retiring after 29 years with the Agency and
she will surely be missed, as one of her clients stated “when Ms. Miller
retires, you are losing one of the nicest people | have ever dealt with.”

“l'am really going to miss her pleasant voice and genuine con-
cern for the people she dealt with. | hope you have success in finding
another caring soul like Ms. Miller”

Phyllis Roberts (HHSA) impressed a client with her excellent cus-
tomer service.

“Phyllis is an excellent Supervisor! All the workers helped
me to the best of their ability. Security was kind and courteous.”

Maria Ayup (HHSA) really made an impression on a client who
wrote to the Agency saying “Thank you for having a person like her in
this office.”

“Mrs.Ayup is very worthy of her job. She helps me, listens and
answers my phone calls. On this day she helped me and made me feel
that life has to go on and that we can get through it.”

Wendy Christopherson (ARCC, Property Assessment) so im-
pressed a customer with the way she handled a property reassessment
matter that he wrote to say how “pleasant, professional and efficient”
she was.

“Not only did Ms. Christopherson save the County valuable
resources, but she also saved the taxpayers from incurring unnecessary
time and costs associated with an assessment appeal. The County of San
Diego is lucky to have such a competent employee.”

Comments from satisfied customers served by County employees.
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ServiceAwards
40Years 25 Years continued
Margaret A. Dick (Health & Human Services) Jeffrey M. Rowe (Sheriff)
Vickie Wittmayer (Assessor/Recorder/County Clerk)
35Years

20Years

Lisbeth Abramson (Health & Human Services)
Carol W. Clark (Health & Human Services)

Mary J. Clingan (Environmental Health)
Suzanne W. Coffman (Health & Human Services)
Sheryl D. Conner (Auditor & Controller)
Kenneth W. David (District Attorney)

Gordon P. Davis (District Attorney)

Tina P. Duong (Assessor/Recorder/County Clerk)

Nancy E. Maxwell (County Library)
Dennis J. Mirabelli (Health & Human Services)
Catherine M. Tague (District Attorney)

30Years

Stephen A. Algya, Jr. (District Attorney)
Elizabeth Flores (Health & Human Services)
Peggy J. Frailey (Sheriff)

Jesus R. Hernandez (Facilities Management)

Velisa G. Jeffries (Wastewater Management) Josephine V. Giesler (Health & Human Services)

Gary M. Mabhaffey (Sheriff) Carol L. Gorman (Health & Human Services)

Thomas A. Morton (Sheriff) Paul F. Hillery, Jr. (Health & Human Services)

Kim L. Quaco (Sheriff) Daniel P. Knowlton (County Library)

Donna G. Regalado (Health & Human Services) James D. Koerber (District Attorney)

Mikel P. Shirley (Sheriff) James Lanman (Health & Human Services)
Katherine J. Lineback (Auditor & Controller)

25Years Olivia Lizalde-Rodriguez (Health & Human Services)

Linda M. Mackey (Health & Human Services)
Michelle S. Mikell (Child Support)

Robert W. Netherton, Jr. (Facilities Management)
Steven Ollivierre (Health & Human Services)
Ellen M. Phillips (Health & Human Services)
Maria A. Reyes (Health & Human Services)

Jill L. Schall (District Attorney)

Robert D. Skinner (Health & Human Services)
Maria A. Strniste (Health & Human Services)
Guillermo A. Sumayao (Health & Human Services)

Rene H. Camacho (Sheriff)

Duane P. Dibene (Sheriff)

Dina B. Ellorin (Environmental Health)
Donald Dean Fowler II (Sheriff)

Robert A. Frausto (Sheriff)

Timothy J. Gallagher (Auditor & Controller)
Margaret A. Gregory-Lorenz (Sheriff)
Ernest R. McCracken (Sheriff)

Michael S. Przytulski (District Attorney)

In Memoriam

Rex R. Ball (Health & Human Services, 1970) 1/08 Celia C. Linares (HHSA, 1997) 12/07
Robert J. Bradbury (Health & Human Services, 1988) 12/07 Norma O. Moreno (HHSA, 2003) 11/07
Cathy M. Brown (Municipal Court, 2007) 12/07 Marilyn P. Munson (HHSA, 1985) 12/07
Ethel R. Burke (Probation, 1975) 12/07 Marian Munzenmaier (HHSA, 1979)  12/07
Ann Croy (Edgemoore Hospital, 1973) 12/07 Garry W. Odom (Sheriff, 1990) 12/07
Harriet M. Dahms (Health & Human Services, 1977) 1/08 Nora T. Oliver (HHSA, 2002) 12/07
Barbara Davis (Health & Human Services, 1987) 1/08 Lois Peckover (District Attorney, 1986) 12/07
William P Gage, Jr. (Assessor, 2002) 12/07 Laura A. Phillippe (Auditor, 1977) 12/07
Terry J. Hansen (Health & Human Services, 2007) 12/07 Lynne S. Romero (Probation, 2007) 11/07
Florendino Idosor (Public Works, 1992) 12/07 Kenneth A. Scott (Purchasing, 2007) ~ 11/07
Frank B. Julian (Transportation, 1980) 12/07 Florence E. Shaver (HHSA, 1976) 1/08

James T. Keenan (Sheriff, 1981) 12/07 Alvin Stinson (Transportation, 1964)  10/07
E. Margaret Kemble (Health & Human Services, 1988)  12/07 Clayton G. Swanson (Personnel, 1974) 12/07
Ellen A. Kryger (Health & Human Services, 1986) 12/07 Matthew Tompkins (HHSA, 1995) 12/07
Isabelle R. Kuhwald (Probation, 2007) 1/08 Suzette Wilbur (District Attorney, 1994) 12/07

“Our thoughts and prayers are with the family and friends of active County employee Lorel Davidson, Health & Human
Services, (12/07).”
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Retirements

Rodolfo O. Agpaoa (Sheriff)

Silvia S. Arnold (Probation)

Bob Baker (Assessor/Recorder/County Clerk)
Earl A. Bartlett (General Services)

Thomas E. Bennett (Sheriff)

Michele A. Braatz (Sheriff)

Henry E. Brown (General Services)

James W. Browning (Clerk of the Board)
Kathleen Chang (Health & Human Services)
Vergil H. Christenson (Superior Court)
Carson J. Clark (Sheriff)

Alan B. Clements (Superior Court)

Jewel J. Cooley (Health & Human Services)
Loida P. Cunanan (Human Resources)
Ronald K. Deboo (Sheriff)

Roderico D. Dipasupil (Probation)

Kay D. Elbik (Superior Court)

Ann G. Fontana (Health & Human Services)
Virginia E. Fowler (Health & Human Services)
Connie K. Gach (Health & Human Services)
Irene F. Gomez (Health & Human Services)
Arlene Harrington (Health & Human Services)
Randal K. Hawley (Parks & Recreation)
Harvey L. Hess (Health & Human Services)
Ruby K. Hjorth (Registrar of Voters)

Roberta L. Howland (Health & Human Services)
Clifford W. Johnson (Sheriff)

Diane C. Kaelin (Health & Human Services)
Yolanda Kelly (District Attorney)

Karla S. Larson (Superior Court)

Patricia C. Laybourne (Planning & Land Use)
Joseph M. Lucero, Jr. (Sheriff)

Francisco R. Lupena (Environmental Health)
Patricia E. Martin (Library)

Brant E. McAvoy (Assessor/Recorder/County Clerk)
Barbara G. McDonald (Public Defender)
Regina T. Micone (Health & Human Services)
Charlene A. Mitchell (Auditor & Controller)
Paul F. Nichols (Environmental Health)
Jeffrey S. Nunan (Superior Court)

Linda C. Palmer (District Attorney)

George E. Pharris (Public Works)

Larry D. Purdue (Public Works)

Teresita R Ramil (Health & Human Services)
Christopher Rhodeos (Environmental Health)
Judy Rockland (Health & Human Services)
Donna L. Rodriquez (Health & Human Services)
Phyllis Roman (Health & Human Services)
Linda B. Savitz (Superior Court)

Sandra J. Seematter (Superior Court)

Floyd H. Sellers (Health & Human Services)
James B. Sexton, Jr. (Sheriff)

David L. Smith (General Services)

Norma L. Taquino (Superior Court)

Seaneen A. Tenwolde (Sheriff)

Brenda L. Torrez (Health & Human Services)
Donna J. Trousdale (Health & Human Services)
Patricia S. Ueland (Health & Human Services)
Margaret C. Upsing (Superior Court)

Mary M. Vaughn (Health & Human Services)
Roy M. White (Public Works)

Carroll M. Yancey (Health & Human Services)
Regina York (Health & Human Services)



