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c/o  SAN DIEGO COUNTY SANITATION DISTRICT 

SEWAGE SYSTEM FAILURE INCIDENT 

OWNER/RESIDENT INFORMATION AND RIGHT-OF-ENTRY 

 

 
Property: _____________________________________________________________________________ 
    (Street address) 
 
Resident:  _____________________________________________  Tel.No.________________________ 
      (Full name(s)) 
 
Owner (if different from Resident): __________________________  Tel. No.________________________ 
 (Full name(s)) 
 
Address of Owner (if different from Resident): ________________________________________________ 
 

 As an Owner/Resident of a building served by the San Diego County Sanitation District, 5500 
Overland Avenue, Suite 315, San Diego, CA 92123, (858) 514-4990 (“District”), it is the District’s goal to at 
all times provide quality and functional sewer service.   
 
In order for the District to assess and potentially take action to remediate a sewer system back-up or other 
sewer service failure (“Sewer System Failure”), it is necessary for the Owner/Resident to grant the District 
the right to enter the impacted private property.   Owner/Resident hereby 
 
      Authorizes       Does not authorize 
 
the District the right to enter the above identified Property under the following terms and conditions:   
 
Right-of-Entry:    Owner/Resident hereby grants the District, and the District’s officers, employees, agents, 
and contractors (collectively “District Staff”), the right to enter onto the Property and into any structures on 
the Property to ascertain the cause and extent of the Sewer System Failure.  District Staff may take 
photographs and perform non-destructive tests or inspection activities to attempt to ascertain the cause 
and extent of the Sewer System Failure.   Following the inspection, District Staff shall promptly inform the 
Owner/Resident if the District is able to perform any work to address the Sewer System Failure.  
Owner/Resident grants District Staff the right to enter onto the Property to stop the overflow of sewage by 
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any reasonable means; remove wastewater liquids, particulates and other material; conduct disinfection 
activities; and perform remediation and repair work.    
 
Denial/Termination:  Owner/Resident may request that District Staff cease all or some inspection or other 
activities and leave the Property or any portion of the Property or structure on the Property at any time.  
District Staff shall promptly cease activities and leave the Property or portion of the Property or structure 
as requested by the Owner/Resident.   
 
Self-Repair/Contractor of Choice:  Owner/Resident may at any time refuse to allow District Staff to perform 
damage assessment, clean-up, disinfection, remediation work repairs or other work on the Property.  Upon 
the passage of a reasonable time following Owner/Resident notifying District of the refusal, the 
Owner/Resident shall allow District to remove any equipment, supplies or tools on the Property. Upon 
removal of the equipment, supplies or tools, District Staff’s right of entry to perform clean-up and 
remediation work shall terminate. 
 
Claims:  Owner/Resident may file a claim pursuant to the Government Claims Act, Government Code 
Section 810 et seq., against the District for personal injury, property damage, temporary lodging, and 
other expenses Owner/Resident feels should be paid by District as a result of the Sewer System Failure.  
All claims should be submitted with receipts, invoices, cancelled checks and other documents evidencing 
the expense and payment(s) made by Owner/Resident.  Claim forms are available on the County of San 
Diego website at www.sdcounty.ca.gov.   
 
Not an Admission of Fault:  Any offer by District Staff to enter onto the Property and any structure located 
within the property, to perform any testing or inspections, or to perform any clean-up, remediation or 
other work, shall not be construed as an admission of fault or liability by the District nor be understood or 
interpreted as a reason for Owner/Resident to fail to take reasonable steps to limit loss or harm from the 
Sewer System Failure.  Owner/Resident should take reasonable action to protect persons and property 
from injury as a result of any Sewer System Failure regardless of any action taken by District Staff.   
 
 
Resident: _______________________________________ 
              Signature 
 
Owner: _________________________________________ 
  Signature (if available and different from Resident) 

 

http://www.sdcounty.ca.gov/
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