[San Diego County Regional Coalition CCI Survey Results]

In January 2014, the County of San Diego’s Long Term Care Integration Project (LTCIP) was awarded
a two-year grant from The SCAN Foundation to serve as the Regional Coalition for San Diego
County. As the Regional Coalition, the LTCIP is charged with supporting Long Term Services and
Supports (LTSS) policy development and advancement, and supporting the implementation of the
Coordinated Care Initiative (CCI) in San Diego County.

To gauge the understanding of CCI among LTCIP stakeholders, the LTCIP developed and conducted
a survey through the CCI Advisory Committee. The ultimate goal of the survey was to use the results
to inform CCI outreach/education efforts and development of outreach materials. This project was
supported by the grant from The SCAN Foundation - advancing a coordinated and easily navigated
system of high-quality services for older adults that preserve dignity and independence. For more

information, visit www.TheSCANFoundation.org.

The survey was comprised of 15 questions that were specifically phrased to not only gain a sense of
LTCIP stakeholder understanding of the CCI but also to utilize the survey as a means to educate
stakeholders about CCI. The survey was administered electronically through survey monkey and was
sent by the Chair of the CCI Advisory Committee to a total of 606 LTCIP stakeholders. The LTCIP
received 105 responses, which equates to a 17% response rate. The survey questions and their results

are as follows:

Q1: Have you heard of California's Coordinated Care Initiative?

o

B Yes @ No

Response Totals: Yes — 91 | No — 13 | Skipped — 1
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Q2: Have you participated in any training or presentations on CCI?

B Yes @ No

Response Totals: Yes — 74 | No — 31 | Skipped — 0

Q3: Did you know that CCI impacts those who receive both Medicare and
Medi-Cal benefits as well as those who receive Medi-Cal benefits only?

B Yes mNo

Response Totals: Yes — 87 | No — 18 | Skipped - 0
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Q4. Did you know that CCI has three components:
1) Cal MediConnect — a VOLUNTARY program that will enable
beneficiaries who have both Medicare and Medi-Cal to receive their
benefits in a coordinated manner through one health plan; 2) Long Term
Services & Supports (LTSS) will be a Medi-Cal managed care benefit and
3) most Medi-Cal beneficiaries are REQUIRED to enroll into a Medi-Cal
managed care plan to receive their Medi-Cal benefits and LTSS?

d

NO

Yes

B Yes m No

Response Totals: Yes — 69 | No — 36 | Skipped — 0

Qs: Did you know that Cal MediConnect began in San Diego
County on April 1, 2014 with voluntary enrollment?

B Yes @ No

Response Totals: Yes — 79 | No — 23 | Skipped — 3
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Q6. Did you know that a beneficiary who receives both Medicare
and Medi-Cal benefits can choose NOT to select a Cal
MediConnect plan and keep their Medicare as it is today but is
still REQUIRED to choose a Medi-Cal managed care plan in
order to receive their Medi-Cal and LTSS benefits?

65%
35%
Yes No

W Yes @ No

Response Totals: Yes — 65 | No — 36 | Skipped — 4

Q7: Did you know that Cal MediConnect plans in San Diego

County are provided by Carelst, Community Health Group,
Health Net and Molina Healthcare?

B Yes @ No

Response Totals: Yes — 80 | No — 21 | Skipped — 4
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Q8: Did you know that San Diego County’s St. Paul’s Program of All-inclusive Care for the
Elderly (PACE) is a Managed Care Health Plan that is also a choice under CCI for seniors
who meet specific eligibility criteria and have Medi-Cal or a combination of Medicare and

Medi-Cal with no share of cost?

ad —

Yes - 69%
No - 31%

Response Totals: Yes — 70 | No — 32 | Skipped — 3

Qo: Did you know that Carelst, Community Health Group, Health Net, Molina
Healthcare and Kaiser Permanente are the Medi-Cal Managed Care Plans in San

Diego County?

Response Totals: Yes — 81 | No — 18 | Skipped — 6

Q10: Did you know that under

CCI Long Term Services & Yes
Supports (LTSS) includes

Community-Based Adult Services

(CBAS), In-Home Supportive

Services (IHSS), Multipurpose

No

Senior Services Program (MSSP)

and Skilled Nursing Facility care?

Response Totals: Yes — 71 | No — 27 | Skipped — 7
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Q11: Did you know that

NO - 31% you can refer those who
have questions about CCI

to the Health Insurance
/ Counseling & Advocacy
Program (HICAP: 858-
565-8772) or to the

Yes - 69%

Consumer Center for

Health Education and
Advocacy (877-734-3258)?

Response Totals: Yes — 68 | No — 31 | Skipped — 6

Q12: Did you know that Medicare and Medi-Cal beneficiaries’ retain their
access to full appeals and grievance processes and their right to appeal DOES

NOT change no matter what option they choose under CCI?

74%

26%

Response Totals: Yes — 73 | No — 25 | Skipped — 7
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Q13: Did you know that a new Ombudsman Program, effective

April 1, 2014, has been formed to serve those who choose a Cal
MediConnect plan (855) 501-3077)?

B Yes @ No

Response Totals: Yes — 54 | No — 44 | Skipped — 7

Q14: Did you know that you can find information about CCI online at

Www.sdltcip.org or at Www.calduals.org?

B Yes @ No

Response Totals: Yes — 54 | No — 40 | Skipped — 11

Q15: Would you like to have a presentation on CCI for staff at your organization?

Response Totals: Yes — 19 | No — 79 | Skipped — 13




