
To make an appointment and get free, unbiased 
help with understanding these changes, call:

If you receive notices in blue envelopes from 
the Department of Health Care Services, you 
are eligible for new health care options and 
you will soon need to make a choice. 

Watch for Blue Mail 
Learn about new health care opportunities for Learn about new health care opportunities for 

people with Medicare & Medi-Cal, or Medi-Cal onlypeople with Medicare & Medi-Cal, or Medi-Cal only

Examples of the materials you might receive

Health Insurance Counseling and 
         Advocacy Program (HICAP):   

                    HICAP, toll-free:   
   
        Consumer Center for Health 
        Education & Advocacy:      

1-858-565-8772

1-800-434-0222

1-877-734-3258



Cal MediConnect Health Plans
Care1st Cal MediConnect
1-855-905-3825  
TTY:711
www.care1st.com/ca/
calmediconnect

Health Net Cal MediConnect
1-888-788-5805 
TTY:711
www.healthnet.com/
calmediconnect

Molina Dual Options
1-855-665-4627 
TTY: 711
www.molinahealthcare.com/
duals

Medi-Cal Health Plans
Care1st Health Plan
1-800-605-2556 
TTY: 1-800-735-2929
www.care1st.com Health Net 

 1-888-327-0502 
TTY: 1-800-431-0964 
www.healthnet.com

Molina Health Plan
1-888-665-4621 
TTY: 1-800-479-3310
www.molinahealthcare.com 

Kaiser Permanente
1-800-464-4000 
TTY: 1-800-777-1370
www.kp.org 

St. Paul’s PACE
1-619-271-7100
www.stpaulspace.org 

CommuniCare Advantage
1-800-224-7766
(TTY: 1-855-266-4584)
www.chgsd.com

Community Health Group
1-800-224-7766
(TTY: 1-800-735-2929)
www.chgsd.com

PACE (Program of All-inclusive Care for the Elderly)
A coordinated plan for people with Medicare and Medi-Cal or only Medi-Cal who 
benefi t from higher levels of care. Contact the PACE plan for more information. 


