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T he County of San Diego Behavioral Health 

Services strives to provide enhanced un-

derstanding, support, and help to all individuals 

served by using a trauma-informed approach.   

 

A trauma-informed approach can be implement-

ed in any type of service setting or organization 

and is distinct from trauma-specific treatments 

that are  designed specifically to address the 

consequences of trauma and to facilitate heal-

ing.  

 

The Eight Principles of  a                 

Trauma Informed System: 
 

HHSA holds a universal awareness that individu-

als and organizations may have experienced 

and been affected by trauma and/or complex 

stress. HHSA understands that a range of con-

current, sequential, and mutually reinforcing 

changes are required in culture, policy, prac-

tice, and environment. HHSA believes relation-

ships are a vehicle for healing and strives to ad-

here to the principles of trauma-informed sys-

tems of care, which includes: 

1. Safety 

2. Trustworthiness  

3. Choice 

4. Collaboration  

5. Empowerment 

6. Transdisciplinary Training 

7. Education and Coaching / Supervision  

8. Peer / Family Support Partnerships 

 

These principles may be generalizable across 

multiple types of settings, although terminology 

and application may be setting- or sector-

specific.  

The County of San Diego HHSA is dedicated to 

being a trauma-informed system. Being trauma-

informed is a component of cultural competen-

cy; an approach to engage all people we serve, 

all staff and those we encounter whilst conduct-

ing business. 

 The vision of the County of San Diego, Health and Human 

Services Agency (HHSA) is to improve the health and 

wellness of the community by providing innovative and 

integrated policies, practices, services and systems so 

San Diegans can engage and enjoy lives that are              

healthy, safe and thriving. 
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“I feel safe and comfortable.” 
 

 

“I am grateful for the group on safety. 

It comes at a time in my life when this 

information is crucial for my  

development.” 

 

 

 

“I got kindness and respect which 

helped me physically, emotionally 

and mindfully.” 

As a Trauma Informed System which strives 

to provide understanding, support, and 

help to all individuals served, AOABHS has 

actively made this model a reality in the 

day to day services provided.  Per client 

feedback, AOABHS has indeed found a 

good balance between competency and 

kindness. AOABHS will continue with their 

commitment to being a Trauma Informed 

System of Care by striving to provide every 

client with a positive, safe and meaningful 

experience. 

In Summary... 

I n May 2015, the County of San Diego 

Adult and Older Adult Behavioral Health  

Services (AOABHS) included 7 additional  

questions in the semi-annual Consumer  

Satisfaction Survey that were designed to  

assess its level of adequacy in being a Trauma  

Informed (TI) system of care. Among the 3,771  

clients who participated in the Consumer  

Satisfaction Survey, 1,637 people responded to 

the 7 additional TI items. The majority of these  

respondents (77%) were between the ages of 25-

59 and male (54%). Close to half of the               

respondents were White (48%), with the  

second largest proportion being Hispanics 

(27%). More than  half (58%) of the respondents 

had been diagnosed with Schizophrenia/ 

Schizoaffective Disorders and 48% of  responses 

came from clients in Outpatient programs.  

Client feedback was very positive. Results        

indicated that: 

 

 93.1 to 97.6% percent of clients agreed or 

strongly agreed with all 7 of the TI items. 

 The highest proportion of clients agreed or 

strongly agreed with the following items:  

 My provider was kind (97.6%). 

 I felt safe during the visit/appointment 
(97.1%).  

 My provider was knowledgeable 
(97.1%). 

 TI scores remained consistently high (at or 

above 90% Agree/Strongly Agree) across 

demographic categories including: age, 

gender, race, diagnoses, as well as across 

levels of care.   

ITEM
% Disagree/ 

Strongly Disagree

% Agree/       

Strongly Agree
Mean 

My provider was knowledgeable. 2.9 97.1 3.5

My provider was kind. 2.4 97.6 3.5

My provider is developing genuine relationship with me where I feel valued. 6.9 93.1 3.4

My provider was attentive to both my strengths and needs. 5.2 94.8 3.4

I was treated with respect. 3.5 96.5 3.5

I felt safe during the visit/ appointment. 2.9 97.1 3.5

Overall, I was provided with a positive and meaningful experience at my program. 4.7 95.3 3.4

1 = Strongly Disagree;  2 = Disagree;  3 = Agree;  4 = Strongly Agree   (N = 1,637)  


