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COUNTY OF SAN DIEGO

HEALTH AND HUMAN SERVICES AGENCY

Healthy San Diego Managed Care Enroliment

SD Managed Care SD Total Medi-Cal Managed Care Default Rate’

Enrollment* Enrollment? County State
May-13 339,259 388,102 27% 27%
Jun-13 342,483 395,739 25% 23%
Jul-13 344,612 406,124 18% 20%
Aug-13 351,317 419,513 22% 20%
Sep-13 352,709 425,455 22% 65%
Oct-13 353,034 433,161 26% 20%
Nov-13 356,495 439,479 24% 23%
Dec-13 348,664 445,734 7% 9%
Jan-14 385,700 450,482 19% 21%
Feb-14 403,441 461,601 13% 14%
Mar-14 409,766 477,086 11% 18%
Apr-14 424,065 496,737 16% 17%
May-14 436,346 521,774 19% 23%

'DHCS, Medi-Cal Managed Care Enrollment Report. 2County of San Diego, HHSA, Eligibility Services by the Numbers.
Department of Health Services' Health Care Options Section (HCO) via COPS-11 Monthly.

Default
Summary

*Enrollment data includes beneficiaries enrolling in Medi-Cal managed care through Cal MediConnect.

HSD Managed Care Enrollment

May 2014 San Diego Statewide
Selected a health plan 18,530 170,782
Defaulted into previous plan 1,032 16,408
Auto-assigned into a plan 5,273 61,034
Passive enrollment 3,020 23,525
Total Transactions* 27,855 271,749
Default Rate 18.9% 22.5%

Selected a health plan: Members who made a choice or selected a health plan by
submitting an enrollment form.
Defaulted into a previous plan: Members defaulted because they were previously a

member or because other family members were already assigned to the plan.

Auto-assigned into a plan: Members who made no choice that were assigned by algorithm.

Passive enrollment: Provider Linkage Default
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