COUNTY OF SAN DIEGO

HEALTH AND HUMAN SERVICES AGENCY

LIVE WELL

| A7 |

Quy Khach Hang Than Mén,

Quéan San Diego cam két s& cung cap cho mdi khach hang mot kinh nghiém
t6t dep va ching tdi mudn nghe cam twdng cla quy vi. Y kién cla quy vi sé
giip chung tdi cung cap dich vu xuat sic va nhitng cau tra I&i cla quy vj sé
dugec triét dé gitr kin, néu quy vi yéu cau. Cdm on su tham gia clia quy vi.

Xin gap lai va che kin ban thdm do y kién theo dudng cé duc 16, va bd vao
hop thu tai mot Trung Tam Tai Nguyén Gia Dinh hodac mét Hop Thu Buu
Dién Hoa Ky.

Cam on quy vi.

Quy vj ¢6 biét?

Quy vi c6 thé lam nhirng diéu nay ma khéng can dén Trung Tam Tai

Nguyén Gia Pinh:
. Ndp don xin huéng Quyén Loi Xin dung cic phwong tién dwéi day dé st
. Xemn xét S& Lurgng Quy@n Loi dung cac dich vu cua chung toi:

L . " Quyén Lgi Caa Toi CalWIN St Dung Trung Tam
. Bao Cdo Nhirng Thay Poi Pién Thoai

www.mybenefitscalwin.org 1-866-262-9881

. Ndp Gidy Chirng Nhan va Bao Cao

i Thé Quvan Loi Bién T CalWIN Ung Dung trén Dién  Thu Buu Dién Hoa Ky
¢ Xin Thé Quyén Loi Dign Tir (EBT) Thoai Di Péng County of San Diego
. Nép Gidy T Xin Gia Han www.sandiegocounty.ca.gov P.0. Box 85031

San Diego, CA 92186-
9920

GIAI PHAP — KINH NGHIEM

. Ngay tham viéng:

DE gitip chiing tdi phuc vu quy vi tot dep hon,

Xin dién Bdn Tham D6 Sw Hai Long Cha Khach Hang duéi day

. Muc dich cta quy vi khi thdm viéng/lién lac:

[]DPon xin [0 Giahan []Cung cép cac tai liéu
[]Tin téc [ Khéng cdo []Cac van dé khac

Dia diém:

3. Nhitng diém nao sau day miéu ta quy vi cach chinh xac nhat?

N o b~

. Quy vi ¢6 dwoc phuc vu mét cach lich sy khéng? [1Cé
. Quy vj ¢ hai long véi nhitng chi ti€t quy vi nhan duoc khdng?

. Ai la ngu&i trong ban nhan vién da phuc vu quy vi?
. Ching t6i da lam diéu gi mot céch tot dep?

[[] Ngudi méindp don xin gan ddy [] Than nhan trong gia dinh ho3c dai dién duoc Uy Quyén
[] Khach hang/ngudi nhan hién thai [ Ngwdi cung cap, bénh vurc

[ Khéng
0Cé [dKhong

. Chang tdi 18 ra d3 c6 thé lam gi tét hon?

9.

Néi chung quy vi c6 hai long vdi dich vu quy vi d3 ti€p nhan hay khéng?

[]1-Cyc Ky Khong Dong Y  [12-Khéng DongY  [13-DongY [ 4-Cyc Ky Pong Y

10. Néu quy vi mudn dugc trd 101 vé bat cr mot y kién nao, xin VIET HOA tron
tén quy vi, dia chi va s6 dién thoai dudi day (khéng bat budc):

Tén Ho
Pia Chi Thanh Phé M3 S6 Zip
S8 Dién Thoai Ban Ngay Pia Chi Email
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Xin gdp lai va che kin ban thdm do y kién theo dwdng
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