COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY

SOCIAL SERVICES ADVISORY BOARD (SSAB)
Access Call Center
8765 Fletcher Parkway La Mesa, CA 91942
Phone (619) 338-2932 * * Fax (619) 338-2972

SSAB Meeting Minutes
June 12, 2014

Members Present Staff Present

Philip Thalheimer Rick Wanne, Deputy Director Eligibility Operations
Linda Blair Forth Ida Bell, HHSA

Paul Downey Petros Alemeselassie, HHSA

Sandy Pugliese Anita Rodgers, HHSA

Bob Brandenburg Matt Heffernan, HHSA

James Floros Roxanne Hernandez, HHSA

Gary Knight Virginia Hernandez, HHSA

Members Absent

Bruce M. Abrams Guests
John Hughes Amanda Schultz, San Diego Hunger Coalition
Georgeann Grotey Lisa Duholt, Catholic Charities

1. Chairman Philip Thalheimer called the meeting to order at 9:33 a.m.

2. Chairman Philip Thalheimer made a motion to approve the May 08, 2014 minutes. Sandy Pugliese
seconded the motion. The minutes were approved by all Board members present.

3. Public Comments on ltems not listed on the Agenda:
e No public comment

| ACTION/INFORMATION ITEMS:

4. Presentation Item: Tour of Access Call Center, County of San Diego, Health and Human
Services Agency

‘ ADJOURNMENT/SET NEXT MEETING:

The meeting was adjourned at 10:39 a.m.

The next regular meeting will be held on July 10, 2014 at 3851 Rosecrans Street, San Diego
Room, San Diego, CA 92110.

The SSAB Minutes were written and submitted by Gabriela Romero.



