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14. Detail car control buttons complying with following: 
 Minimum 3/4-inch-diameter control buttons raised 1/8 inch +/- 1/32 inch above surrounding surface 
 Arranged with numbers in ascending order, reading from left to right where two or more columns of buttons provided 
 Illuminated control buttons with square shoulders and activated by detectable mechanical motion 
 Buttons with floor designations shall be provided with visible indicators showing a call has been registered and extinguishing 

when the car arrives at the designated floor 
 Minimum 3/8-inch clear space or separation between rows of control buttons 
 Raised characters per the following: 

o Located immediately to left of control buttons 
o White on black background 
o Otherwise complying with item 32 

 Raised symbols per the following: 
o Provided for emergency stop, alarm, door open, door close, main entry floor, and phone per CBC Table 11B-407.4.7.1.3 
o Located immediately to left of control buttons 
o White on black background 
o Otherwise complying with item 32 

 Corresponding Braille per item 33 beneath raised characters and symbols 
CBC 11B-407.4.6.2 and CBC 11B-407.4.7 

 
15. Detail emergency control buttons complying with the following: 

 Centerlines minimum 35 inches above finished floor 
 Emergency controls, including the emergency alarm, grouped at the bottom of the control panel 

CBC 11B-407.4.6.4 
 
16. Specify and dimension elevator emergency two-way communication system complying with following:  

 Positioned minimum 15 inches and maximum 48 inches above platform surface 
 Designated by raised symbols or characters adjacent to device, white on black background, per item 32 
 Corresponding Braille per item 33 adjacent to device 

CBC 11B-407.4.9 
 
17. Specify visible and audible car position indicators within elevator car per the following: 

 Visible indicators located above car control panel or above car door 
 Visible characters minimum 1/2-inch high 
 Numerals corresponding to floors illuminating as car passes or stops at floor served by elevator 
 Audible signal shall be automatic verbal annunciator announcing the floor at which the car is about to stop 
 Verbal annunciator shall be 10 dB minimum above ambient, maximum 80 dB, measured at the annunciator 
 Verbal annunciator frequency minimum 300 Hz and maximum 3000 Hz 

CBC 11B-407.4.8 
 
ELEVATOR LANDING SIGNAGE, CONTROLS, AND INDICATORS 
 
18. Provide directional signage complying with item 31 at each elevator landing indicating location of accessible means of egress and 

including International Symbol of Accessibility. 
CBC 1007.9 and CBC 1007.10 

 
19. Detail elevator call buttons complying with the following: 

 Centerline positioned minimum 15 inches and maximum 48 inches above finished floor 
 Minimum 30-inch-by-48-inch clear floor space provided at all call controls 
 Minimum 3/4-inch-diameter buttons raised 1/8 inch +/- 1/32 inch above surrounding surface 
 Activated by a detectable mechanical motion 
 Button designating up direction located above button designating down direction 
 Include visible signals activated when each call registered and extinguished when answered 
 Internally illuminated with white light over entire button surface 
 Any keypads provided shall be standard telephone keypad arrangement 

CBC 11B-407.2.1 
 

20. Specify visual and audible signals at each hoistway entrance complying with the following per CBC Figure 11B-407.2.2.2: 
 Visible signal fixtures centered minimum 72 inches above finished floor or ground 
 Visible signal elements minimum 2-1/2-inches high by 2-1/2-inches wide  
 Audible signal sounding once for up direction and twice for down direction or verbal annunciators indicating direction of car 

travel 
 Audible signal frequency of maximum 1500 Hz 
 Verbal annunciator frequency of minimum 300 Hz and maximum 3000 Hz 
 Audible signal and verbal annunciator minimum 10dB above ambient, maximum 80 dB, measured at hall call button 
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42. Specify and dimension platform lift doors or gates complying with the following: 
 Power-operated 

Exception: Platform lifts serving maximum two landings and having doors or gates on opposite side may have self-closing 
manual doors or gates 

 Doors or gates remain open for minimum 20 seconds 
 End doors or gates with minimum 32-inch clear width 
 Side doors or gates with minimum 42-inch clear width 

CBC 11B-410.6 
 
43. Provide signage complying with the following at each platform lift: 

 Located within platform enclosure and at each landing 
 Reading: “No Freight” 
 Lettering complying with item 31 
 Including International Symbol of Accessibility 

CBC 11B-410.8 
 


