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Dual Eligible Demonstration Project 
Advisory Committee  

 
Wednesday, July 11, 2012 

 
Attendance:  Greg Knoll, Chair, Consumer Center for Health Education and Advocacy (CCHEA); 
Amber Breen, UnitedHealthcare (Staff); Juddi Brennan, Sharp Mesa Vista Hospital; Sandy Campbell, 
Dual Eligible Consumer; Lauren Chin, County Behavioral Health Services; Terry Cunningham, Ryan 
White Program; Debra Fitzgerald, Healthy San Diego (HSD); Louis Frick, Access to Independence; Kim 
Fritz, Care 1st; Lisa Hayes, Molina Healthcare; Julianne Howell, HHSA; Carol Hubbard, Program of All-
Inclusive Care for the Elderly (PACE); Shannon Jaccard, NAMI; Sara Jayyousi, Tri-City Medical Center, 
Outpatient Behavioral Health; Amy Kalivas, Access to Independence; Ruth Kenzelmann, OptumHealth 
Public Sector; Richard Lawrence, United Domestic Workers (UDW); Dr. Thomas Lian, San Diego 
Psychiatric Society; Rogelio Lopez, Health Net; Leanne Marchese, Elder Help; Sabra Matovsky, Molina 
Healthcare; Charlene Moore, Tri-City Medical Center, Outpatient Behavioral Health; Lourdes Ramirez, 
AIS Aging Services and ADRC; Jean Rockwell, Healthy San Diego (HSD); Bud Sayles, IHSS Public 
Authority; Ellen Schmeding, AIS In-Home Supportive Services and MSSP; Brenda Schmitthenner, AIS 
Aging Services and ADRC; George Scolari, Community Health Group (CHG); Janet Vadakkumcherry, 
Council of Community Clinics (CCC); Michelle Wise, United Domestic Workers (UDW); Mark 
Woodruff, Community Based Adult Services (CBAS); and Judith Yates, Hospital Association of San 
Diego and Imperial Counties. 
 
Welcome and Introductions 
 
New Committee Members:  Brenda will reach out to the Alzheimer Association, HiCAP and Hospice 
and request representatives to join the committee.  The Advisory Committee will need to include 
representatives who are consumers from skilled nursing and sub-acute facilities, and those receiving 
Multipurpose Senior Services Program (MSSP) and Community Based Adult Services (CBAS). 
 
Future Meetings Date/Time/Location:  All future meetings will occur on the first Wednesday of each 
month from 9:30-11am at the County Administration Center. 
 
Update on the Dual Eligible Demonstration Project:   

• The legislature has completed two budget bills.  
• The Dual Eligible Demonstration will now include four additional counties for a total of eight.  

The four counties added are:  Alameda, Riverside, San Bernardino, and Santa Clara.   
• Implementation of the demonstration project will occur between March 1, 2013 and June 1, 2013.   
• Two potential issues have been identified: 

1.) Cost sharing arrangement is not approved by the Federal government, and  
2.) The demonstration is not cost effective or beneficial to consumers.   

• Regional Center enrollees, PACE enrollees, AIDS Healthcare Foundation enrollees, children and 
end stage renal disease patients will not be part of the demonstration.   

• There will be incentives for Behavioral Health and health plans to work closely together; 
however, services and funding will not be integrated.   

• Health plans will establish memoranda of understanding (MOUs) with the County for services.   
• MSSP will become a managed care benefit in January of 2015.   
• In-Home Supportive Services (IHSS) will be part of the health plans’ managed care benefits.  The 

new California IHSS Authority will take over collective bargaining for IHSS providers.  

http://calduals.org/
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• Stakeholders will design a new Universal Assessment Tool and process to streamline beneficiary 
assessments for CBAS, MSSP, and IHSS. 

 
The role of this Advisory Committee is to provide recommendations for ensuring beneficiaries have 
access to home – and community –based services and that beneficiaries residing in facilities receive 
options to transition into community-based alternatives. 
 
Updates on LTSS Integration State Workgroup:  Two draft documents have been created covering 
Long-Term Services and Supports (LTSS) Network Readiness and LTSS Eligibility and Access 
Standards.  No future LTSS State Workgroup meetings are scheduled. 
 
IHSS supplemental services will be added to the agenda for upcoming meetings. 
 
Updates on IHSS Coordination and Integration State Workgroup:  There were three meetings, which 
discussed the following: 

• How the intake process will work for IHSS (a flow chart is available on the Cal Duals website) 
• The importance of communication between all stakeholders 
• Having one assessment tool to be used by all health plans statewide, or plan specific 
• Final policy decisions will be needed before the counties can proceed with the readiness reviews 
• The need for MOUs between plans and IHSS to describe the roles and responsibilities 
• The importance of oversight and guidelines for monitoring integration efforts 
• Health plans adopting the quality assurance process IHSS has in place 
• IHSS grievance and appeals process will stay intact 

 
A contract or MOU template was requested from the workgroup for the health plans and counties to use 
as a framework.  All meeting reports are available on the Cal Duals website under stakeholder meetings.   
 
Updates on Behavioral Health Integration State Workgroup:   

• There is one more state workgroup meeting scheduled.  The Healthy San Diego (HSD) 
Behavioral Health Work Team has met twice.   

• A benefit matrix was developed with State input included.   
• Health plans will be responsible for traditional mental health services for the population.   
• There is overlap in the health plans’ psychiatric networks.   
• Community clinics are required to bill the State for any mental health services provided .   
• In the Dual demonstration, community clinics will need to have a contract or agreement in place 

with each health plan to bill for mental health services. 
 
Updates on Beneficiary Notification, Appeals, and Protections State Workgroup:  A Grievance and 
Appeals process was developed in this workgroup.  A big concern was how the beneficiaries are going to 
be notified of the changes, based upon the way information was distributed in the Seniors and Persons 
with Disabilities (SPD) transition. 
 
Greg will verify if the California Health Care Foundation (CHCF) report on the SPD transition has been 
published.  
 
Updates on Provider Outreach and Engagement State Workgroup:  The next step is to bring the 
communication framework together.  The health plans would like to engage all providers in the 
community, not just those that are contracted with the health plans.  The health plans need the enrollee 
data from Centers for Medicare and Medicaid Services (CMS) to know which providers are seeing which 
patients.  
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Updates on Fiscal and Rate Setting State Workgroup:  No update 
Updates on Quality and Evaluation State Workgroup:  No update 
 
Stipends for Dual Eligible Consumers on Committee:  There is a HSD fund that is used for training 
purposes.  The health plans will discuss using this fund for reimbursement of consumer committee 
members. 
 
Next meeting – August 1, 2012:  Greg Knoll would like the committee members to generate ideas on 
how to engage the provider community servicing the Dual Demonstration population before the next 
meeting. Provider Community Engagement will be the first agenda item at the August 1, 2012 meeting. 
 
Adjournment 11:09 am. 
 
Meeting minutes transcribed by Amber Breen 
 


