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 Provider Network Education Recommendations
for Healthy San Diego Plus (HSD+) as of November 9, 2005

I. Proposed San Diego Integrated Care Management Certification & Education Program

The proposed comprehensive Integrated Care Management Program will consist of three phases or levels of subsidized education and training, including: (Phase 1) a basic orientation, (Phase 2) expanded proficiency education, and (Phase 3) an advanced certificate (see outline below).  Completion of all three curricula will result in an Integrated Care Management Certificate. Care Management Certification will be required for all health plan care managers. Certification may be obtained through the University of California San Diego Extension or other national comprehensive care management certification, as approved by the State Department of Health Services. Individual exceptions must be approved by the State Department of Health Services. Individuals will be allowed to take a challenge test in any subject area so that certificates may be obtained without having to repeat any education or experience unnecessarily. The Care Management Certification/Education Program will eventually include production of the comprehensive training for “on-line” use.  Health plans must describe how other health plan staff and subcontracted providers will be adequately trained to work in team to serve the HSD+ population. The following recommended training topics will be developed and made available to any interested individual:
a) Level I Training – 14 hours: Integrated Care Management Fundamentals
Target audience: Consumers and anyone who works with, lives with, is responsible for, provides assistance to or advocates for elderly or disabled persons, including caregivers, physicians, nurses, therapists, aging network providers, disability network providers, or any other professional or licensed personnel

Recommended training topics:

· Chronic care management and empowering the consumer

· Normal aging

· Physical disabilities and cognitive disabilities and behavioral health issues (dementia, delirium, depression)

· End of life issues and planning

· Network of Care website as a resource

· Environment, societal and cultural impacts on the health and wellness of persons with disabilities

· Meeting the needs of the consumer through successful communication/negotiation.

b) Level II Training – 26 hours: Proficiency certificate for acute and long term care integration for elderly and disabled persons
Target audience: Therapists, physicians, nurses, professional or licensed personnel, senior center, social service, community clinic, physicians’ office, member services and options counseling staff, caregivers and consumers
Recommended training topics:

· Americans with Disabilities Act (ADA)-access, accommodation, compliance issues
· Health promotion, wellness, prevention strategies and quality of life enhancement

· Legal and ethical standards (i.e., privacy and confidentiality, compliance with federal and state civil rights and anti-discrimination laws, etc) 
· Complaints, grievances, fair hearing process and incident reports

· Diversity and cultural sensitivity

· Abuse-recognition and reporting

· Working with the CM Team-integration of acute and long term care across the continuum

· Managing time and stress

c) Level III Training – 50 hours:  Specialized certificate for acute and long term care integration for elderly and disabled persons

Target audience: potential care managers and care management team (core members)

Recommended training topics:

· Team structure and dynamics

· Team building

· Roles and responsibilities

· Conflict resolution

· Team meetings

· Communication-tools and techniques

· Interviewing, assessment and treatment of elderly and disabled persons

· Consumer directed care planning and documentation

· Measurable goals and outcomes

· Leadership

· Managing transitions across the continuum

· Advocacy, entitlement and benefits

· Geriatric pharmacology

· Specialized technology and equipment for elderly and disabled persons-DMEs and rehabilitation services

· Scope of services, service limitations and utilization management

· Utilization of out-of-network specialists

· Preventive care, early intervention

· Change management

· Responding to crisis

· Outcome management-program evaluation and performance improvement

· Legal aspects of care management (patient’s rights, HIPAA, release of records, subpoenas)

· Risk management and insurance principles

· Family dynamics

· Substance abuse, use and addiction

· Negotiation skills

II.   Materials to be developed

A. Request for State of Qualifications (RFSQ)- will specify minimum requirements for health plan participation in HSD+ as well as responsibilities of the State, County and participating health plan. 
B. Integrated Care Management Education/Training Manuals for Levels I-III
C. HSD+ Overview and Goals (in multiple versions targeted to specific audiences)

1. Members

2. Professionals (Plan staff, physicians, referral organizations, etc.)

3. State and CMS Officials (policy focus)

D. HSD+ Plan Readiness Review Checklist

E. HSD+ Plan and Provider Manuals designed by each participating HSD+ Plan for its approach to offering HSD+ (Plans will be provided with Model Manuals from similar programs such as MSHO, Massachusetts SCO, Texas STAR+ PLUS, and Wisconsin Partnership as resource materials for Plan Manual development)
III.   Memoranda of Understanding Needed 

A. Local Mental and Behavioral Health

B. Local Public Health

C. Developmental Disabilities

D. Area Agency on Aging 

E. Department of Rehabilitation

F. Dental Society
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