COUNTY OF SAN DIEGO

#HHSA

HEALTH AND HUMAN SERVICES AGENCY

HEALTHY SAN DIEGO

HEALTHY SAN DIEGO
JOINT CONSUMER & PROFESSIONAL ADVISORY COMMITTEE
MINUTES - February 13, 2014

Members/Alternates Present: James Beaubeaux, Sandra Boelter, Kim Fritz, Molly Kintz, Greg Knoll (Co-Chair),
Leonard Kornreich, MD (Co-Chair) Rogelio Lopez, Sabra Matovsky, Liz Miles, Kristen Miller, Bob Prath, Shreya
Sasaki, Brenda Schmitthenner, Dean Sidelinger, MD, George Scolari, Ann Thompson, Janet Vadakkumcherry,
Lindsey Wade

HSD Staff Present: Leizyl Anglo, Debra Fitzgerald, Katherine Montano, Lauren Quinlan, Peter Shih

Guests: Sanaa Abedin, Thomas Coleman, MD, Leslie Ray

ITEM | DISCUSSION | ACTION

I. Welcome and Introductions

e Meeting called to order at 3:06 p.m. by Greg Knoll
e Introductions were made

Il. Public Comment

| e None

lll. Healthy San Diego (HSD) Quality Improvement (Ql) Subcommittee Report

(Martha Jazo-Bajet reporting)

e 2014 Health Education & Cultural Linguistics Workgroup

(HE/CL) training plan may include the following topics:

0 Model of Care

0 Long-Term Services and Supports (LTSS)

0 Screening, Brief Intervention and Referral to Treatment
(SBIRT)

0 Fraud, waste and abuse

e Facility Site Review Workgroup (FSR) report:

0 Staying Healthy Assessment (SHA) tool has been updated
on the Department of Health Care Services (DHCS)
website and is available to providers

o Carel™ is collaborating with Molina Healthcare on the
training of a new FSR Nurse

e Health Plan Workgroup (HPWG) update:

O Immunization Memorandum of Agreement (MOA) is
undergoing revisions

0 Implementation date for CCl has been revised
= Additional MOUs under review: In Home Support

Services (IHSS), Behavioral Health (BH), Multipurpose
Senior Services Program (MSSP), and Public Authority

IV. Action Items

A. Approval of minutes e January 9, 2014 meeting minutes approved as written
from previous
meeting

V. Chairs’ Report

A. Health Services e No report
Advisory Board
(HSAB)

(Greg Knoll)
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B. CCI Cal MediConnect
Advisory Committee
Update
(Greg Knoll)

e Ryan McDonald from Harbage Consulting will participate at
the next CCl Cal MediConnect Advisory Committee
e New America Media to host a cultural media event on
February 26, 2014 for all local ethnic media and Cal
MediConnect health plans to provide an overview of the Cal
MediConnect project
0 There will be a panel to discuss Cal MediConnect
0 The event includes consumer testimony
e DHCS has issued the following revisions:
0 CCl enrollment dates:
= Voluntary enrollment by April 1, 2014
= Passive enrollment by May 1, 2014
0 Expected CC population
= 55,798 will be eligible for Cal MediConnect
= 64,000 Duals who are excluded from Cal MediConnect
will be moving from Fee for Service (FFS) to Managed
Care Medi-Cal (MCMC)
= 119,798 total dual eligibles

C. Behavioral Health
Workgroup
(George Scolari)

0 Discussion with the County continued on managed
care mental health benefits as part of expanded
Medi-Cal
O A primary topic was SBIRT trainings for 2014, hosted
by the HE/CL Workgroup
0 Also discussed was the issue of pharmacies’ need for
clarification on continuation of prescription
medications (particularly anti-psychotic medications)
for transitioning clients/patients
0 Katie Hill from PATH presented on Cal MediConnect
0 BHWG, in collaboration with HE/CL, is hosting its
invitation-only February 25, 2014 Kick-Off Event at
Campus Center Chambers from 9:00 a.m. to 11:00
a.m.
0 Focus is to teach County-contracted Behavioral
Health Services (BHS) providers how to work with
health plans for shared Cal MediConnect members
0 Agenda toinclude:
= “Managed Care 101,” George Scolari
= Long Term Services and Supports (LTSS), Brenda
Schmitthenner, Aging & Independence Services
(AIS)

= Importance of Coordination of Care, Dr. Krelstein,
Clinical Director, BHS

= History of HSD, Greg Knoll, CCHEA

= Communicating Effectively, Lisa Hayes, Molina
Healthcare

= Panel discussion by Dr. Greenwood (Carelst),
Lillian Martinez (Community Health Group),
Rogelio Lopez (Health Net), and Sabra Matovsky
(Molina Healthcare)
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VL.

Information/Updates (Written or Oral)

A. Healthy San Diego
(Debra Fitzgerald)

e San Diego Medi-Cal Enrollment December 2013
0 Medi-Cal Managed Care: 348,664
0 Total Medi-Cal: 445,734

e Default rate December 2013

0 San Diego—7%
O State —9%

e Low Income Health Program (LIHP) Transition — 4,600

completed Choice Forms have been reviewed & processed

Health Care Options (HCO)

0 A decrease in attendance for HCO enrollment is related to
staff’s temporary assignment to Access2Health Call Center
in support of HHSA operations, in response to increased
call volume related to the Affordable Care Act (ACA)

0 HCO and Health Care Policy Administration (HCPA) staff
are currently transitioning County Medical Services (CMS)
clients to Medi-Cal; five-year residency status has been
waived by the State

B. Public Health Services
(Dr. Dean Sidelinger)

¢ Influenza report

O Flu activity is decreasing
0 35 influenza deaths have been reported this flu season
(compared to 40 in the previous year)
= 19 flu deaths reported in the 35-64 age range
= 3 flu deaths reported in the 18-34 year old age
= No pediatric flu deaths have been reported
0 Increase in Pertussis cases continue
= 61 cases reported year to date
= 430 cases total in 2013
0 Valentine’s Day is Love Your Heart Day in San Diego
= Locations and partners throughout the County to offer
free blood pressure screenings on February 14, 2014
= Goal is to screen 20,000 people this year, 2,000 more
than screened in the previous year’s event

VIL.

Low Income Health
Program (LIHP)
Transition

(Leizyl Anglo)

HCPA conducts weekly conference calls with the community
clinics to discuss transition issues similar to the issues
brought forth by DHCS
e Transition issues:
0 Pharmacy and Eligibility issues have been relatively few in
January 2014
= Twelve (12) cases are currently being reviewed by
Eligibility staff
= Approximately 118 cases have been resolved through
the County and DHCS; it takes up to 24-48 hours for
eligibility issues to be resolved
= Staff can utilize specific aid codes to accelerate the
process for urgent medical situations
= Case Management Transition Team with Optum Health
is reaching out to former LIHP mental health contracted
clinics to assist with eligibility issues
0 No current issues reported for Mental Health; however,
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Low Income Health Program
(LIHP) Transition (cont’d)

pharmacies are in need of education around State and
health plan formularies

0 Forms are available on LIHP website to provide assistance
with specific scenarios related to eligibility and access to
medication

0 There is some concern around language provided by the
State that allowed reauthorization by health plans and the
potential to disrupt continuity of care
= |ssues have been mitigated due to combined efforts of

the County, health plans and providers

VIIL. Healthy San Diego Strategic Planning

A. Healthy San
Diego History

e The Healthy San Diego History was reviewed, and the
conversation included discussion on when the Professional
Advisory and Consumer Advisory groups were merged to
become the Joint Advisory Committee

B. Medi-Cal
Population Data

e Leslie Ray, Sr. Epidemiologist for HHSA presented on the
changing demographics of Medi-Cal recipients in San Diego
County for the period of 2005-2011

Leslie Ray to
provide follow
up report next
quarter

IX. Agenda Items for Future Meeting

X. Adjourn

e Meeting adjourned by Greg Knoll at 4:41 p.m.

THE NEXT HEALTHY SAN DIEGO JOINT CONSUMER & PROFESSIONAL
ADVISORY COMMITTEE MEETING IS SCHEDULED
Thursday, March 13, 2014 from 3:00 p.m. to 5:00 p.m.

County Administration Center (CAC)
1600 Pacific Highway (Room 207 C/D)
San Diego, CA 92101

Minutes recorded and transcribed by Katherine Montano
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