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[bookmark: _Toc342051693] Purpose

This document is the collection of the 2013 (CY08) Software Standards recommendations for Personal Computing software which are part of the Desktop Services Schedule 4.3 Statement of Work (SOW).

Each set of recommendations provides the list of software recommended to replace existing standards for the desktop framework service area assets.  The recommendations address the current installed core software and the recommended upgrades for the upcoming year. 
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The table below Table 1 lists and describes the Schedule 4.3 SOW deliverables fulfilled by this document.

[bookmark: _Ref141519659][bookmark: _Toc141621191][bookmark: _Toc342051700]Table 1:  Schedule 4.3 SOW Deliverables Addressed

	Master CoSD #
	SOW Section
	SOW Item Description
	Category 
	Section Addressing SOW Item

	Report 43
	4.4.4.3
	Recommend and submit software standards for Personal Computing assets
	Personal Computing Services
	2.1
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The table below lists and describes the Core Desktop Application Standards.

	
[bookmark: _Toc342051701]Table 2:  County of San Diego Core Desktop Applications

	Application Name
	Current Version
	Latest Version
	Recommended Version
	Upgrade Start Date
	Estimated Completion Date

	Windows
	Windows 7[footnoteRef:1] SP1 64 Bit [1:  Where Windows 7 SP1 64 Bit cannot be deployed, other operating systems will be handled as exceptions.] 

	Windows 8
	Windows 7 SP1 64 Bit
	Q1 2011
	Q3 2013

	Microsoft Windows Media Player
	11x
	12.x
	12.x[footnoteRef:2] [2:  Windows media player 12 is only compatible with Windows 7 or later. Refer to footnote #1 regarding Windows 7.] 

	Q1 2011 
	Q3 2013

	Attachmate[footnoteRef:3] Extra [3:  Analysis is underway to determine whether or not Attachmate should continue to be a core application. ] 

	9.2[footnoteRef:4] [4:  Version 9.2 is deployed on Windows 7 machines.] 

	9.2
	9.2
	Deployed
	Completed

	Symantec Anti Virus
	11.0 Release Update 6 MP1
	12.x
	12.x
	Q1 2013
	Q3 2013

	Internet Explorer
	8.x
	9.x
	9.x[footnoteRef:5] [5:  Where Internet Explorer 9.x cannot be deployed, Internet Explorer 8.x will be handled as an exception.] 

	Q4 2012 
	Q3 2013

	Microsoft Office 
	Office 2007 Pro SP2
	MS Office 2010  Pro SP1 (x86)
	MS Office 2010  Pro SP1 (x86)
	Q3 2012
	Q3 2013

	WinZip[footnoteRef:6] [6:  Analysis is underway to determine whether or not WinZip should continue to be a core application.] 

	14.5x
	17.x
	17.x
	TBD
	TBD

	Adobe Reader
	9.x
	10.x
	10.x[footnoteRef:7] [7:  Adobe Reader current version is already deployed but undergoes frequent releases and may change throughout CY 08’.] 

	Q4 2012 
	Q2 2013

	Adobe FlashPlayer
	10.x
	11.x
	11.x[footnoteRef:8] [8:  Adobe FlashPlayer current version is already deployed but undergoes frequent releases and may change throughout CY 08’.] 

	Deployed
	Completed

	Roxio CD[footnoteRef:9] Creator [9:  Analysis is underway to determine whether or not Roxio CD Creator should continue to be a core application.] 

	10.x
	2012
	10.x[footnoteRef:10] [10:  This version of Roxio ships bundled with HP hardware.] 

	Deployed
	Completed









The table below lists and describes the Core Desktop Application Standards.

[bookmark: _Toc342051702]Table 3:  County of San Diego Additional Operating System & Components

	OS / App Name
	Current Version
	Latest Version
	Recommended Version
	Upgrade Start Date
	Estimated Completion Date

	DirectX
	9.0C and 11.0
	11.1[footnoteRef:11] [11:  DirectX 11.1 is included in Windows 8. According to Microsoft, a future update will enable support for DX 11.1 on Windows 7. The release date for this update is TBD.] 

	11.0[footnoteRef:12] [12:  DirectX 11.0 is included in Windows 7.] 

	Q1 2011
	Q3 2013

	Java Runtime Environment
	1.4.2, 1.5.09, & Java 1.6 Update 29
	Java 1.7 Update 9
	Java 1.7 Update 9[footnoteRef:13] [13:  Where 1.7 update 9 cannot be deployed, other Java versions will be handled as exceptions.] 

	TBD
	TBD

	InstallShield Isscript
	7,8,9,10.5, 11.5, 12.0, 14.0, 15.0, 16.0, 17.0, 18.0
	18
	18[footnoteRef:14] [14:  Later ISScript versions are not backwards compatible.  Therefore earlier ISScript engines are still required for software packaged in earlier versions of InstallShield.] 

	Deployed
	Completed

	Microsoft .NET
	1.1, 2.0 SP1, 3.5 SP1, 4.0
	4.5
	4.5[footnoteRef:15] [15:  .Net 3.5 is included in Windows 7. Where .Net 4.5 cannot be installed, previous versions will be handled as exceptions.] 

	TBD 
	TBD

	WDAC 
	WDAC 6.0
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]WDAC 6.0
	WDAC 6.0[footnoteRef:16] [16:  Where WDAC 6.0 cannot be deployed, previous versions will be handled as exceptions.] 

	Q1 2011 
	Q3 2013

	Microsoft OneNote[footnoteRef:17]  [17:  Analysis is underway to determine whether or not OneNote should continue to be a core application.] 

	MS OneNote 2007
	OneNote 2010 Pro SP1 x86
	OneNote 2010 Pro SP1 x86
	Q3 2012
	Q3 2013

	Oracle Client
	11 G R2 x86
	11 G R2 x86
	11 G[footnoteRef:18] R2 x86 [18:  Where Oracle 11G R2 cannot be deployed, previous versions will be handled as exceptions.] 

	Deployed
	Completed

	Roxio UDF Reader
	7.1.0.95
	7.1.0.95
	7.1.0.95[footnoteRef:19] [19:  Recommend analysis towards removing Roxio UDF Reader from the core. ] 

	Deployed 
	Completed

	Live Meeting
	8.0.6362.x
	8.0.6362.x
	8.0.6362.x
	Published
	Completed

	Silver Light
	4.x
	5.x
	5.x
	Q1 2013
	Q2 2013



The table below lists and describes additional application standards for mobile PCs.
	OS / App Name
	Current Version
	Latest Version
	Recommended Version
	Upgrade Start Date
	Estimated Completion Date

	Mobility VPN
	NetMotion 9.23
	NetMotion 9.25
	NetMotion 9.23
	Deployed
	Completed

	VPN Client
	SSL VPN Juniper Networks 7.2R5
	SSL VPN Juniper Networks 7.3R2
	SSL VPN Juniper Networks 7.2R5
	Q4 2012
	Deployed

	Encryption Client
	GuardianEdge Full Disk Encryption  9.5.3 sp2
	Symantec Endpoint Encryption 8.x
	Symantec Endpoint Encryption 8.x
	TBD 2013
	TBD 2013
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