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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Data Collection – Conduct Data Gathering Start
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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Data/Statistical Monitoring - Conduct Data Monitoring
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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Data Analysis, Research and Investigation – Conduct Data 
Analysis, Research and Evaluation
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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Evaluation & Recommendations – Conduct Evaluation and Develop Recommendations
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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Communication and Education – Conduct Outreach, Communication and Education 

Start Evaluation and 
Recommendations
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audience for evaluation 

results and 
recommendations

Determine 
communication 
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This could be a human 
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Convey education 
material leveraging 

appropriate channel(s)

Develop education 
material 

Post results and 
recommendations using 

appropriate 
communication channel

End
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CoSD Knowledge Integration Program
To-Be Business Process Analysis 
Communication and Education – View Alerts/Notifications 
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additional 
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related to 

tickler/
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and updates client 
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End
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Is this client part 
of a target or 
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Solution displays 
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on selected 
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Front Line Staff 
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notifications?

Yes

Yes

Does this event 
need to be 
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