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Entry Points for the LIHP enroliment process include the following:

e Resources Centers [FRC], Regional Public Health Centers)
Self-Serve — uses a County Web Portal or Benefits CalWIN
Phone contact, including 2-1-1 and Access, ASO
Access and Crisis Line (for some programs)
Application initiated by a Hospital Outstation Services (HOS) contracted
hospital
Faxed application or online application from clinic or community partner
Community Hospitals hand deliver applications from customers seen in
emergency room
County Outreach, Partner Services, Healthy Families
Referral from Provider or other County Service (e.g. Public Health
Nursing)
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Intake / Admission — Initial Contact
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CoSD Knowledge Integration Program
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Intake / Admission — Client Changes
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CoSD Knowledge Integration Project
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