
If member has this Benefits
Identification Card (BIC):

Step 1, please inquire if the patient has one of the other Plan Partner cards.
Step 2, if not, use your Point of Service (POS) Swipe Card Box for Plan Partner, Provider
identification, and Member eligibility verification,
or call AEVS at 800-456-2387 or 800-786-4346.  Your PIN#

Note: to obtain a POS device, please contact your pharmacy affiliation (Chain, PSAO).

The drugs listed below should be submitted to Electronic Data System (EDS)
Medi-Cal Fee-For-Service (FFS).

HIV/AIDS Drugs
Abacavir/Lamivudine Enfuvirtide Ritonavir
Abacavir Sulfate Etravirine Saquinavir
Amprenavir Fosamprenavir Calcium Saquinavir Mesylate
Ataznavir Sulfate Indinavir Sulfate Stavudine
Darunavir Ethanolate Lamivudine Tenofovir  Disoprixil-Emtircitabine
Delavirdine Mesylate Lopinavir/Ritonavir Tenofovir  Disoproxil Fumarate
Efavirenz Maraviroc Tipranavir
Efavirenz\Emtricitabine\ Nelfinavir Mesylate Zidovudine/Lamivudine

Tenofovir Disoproxil Fumarate Nevirapine Zidovudine/Lamivudine/
Emtricitabine Raltegravir Potassium Abacavir Sulfate

Psychiatric Drugs
Amantadine HCL Fluphenazine HCL Mesoridazine Mesylate Quetiapine Ziprasidone
Aripiprazole Haloperidol Moldindone HCL Risperidone Ziprasidone Mesylate
Asenapine (Saphris) Haloperidol Decanoate Olanzapine Risperdone Microspheres Zyprexa Relprevv
Benztropine Mesylate Haloperidol Lactate Olanzapine Fluoxetine HCL Selegiline ( transdermal only )
*Biperiden HCL Iloperidone (Fanapt) Paliperidon (Invega) Thioridazine HCL
*Biperiden Lactate *Isocarboxazid Paliperidone Palmitate Thiothixene
Chlorpromazine HCL Lithium Carbonate Perphenazine Thiothixene HCL
Chlorprothixene Lithium Citrate *Phenelzine Sulfate *Tranylcypromine Sulfate Alcohol, Heroin Detoxification & Dependency Treatment Drugs
Clozapine *Loxapine HCL *Pimozide Trifluoperazine HCL Acamprosate Calcium
Fluphenazine Decanoate *Loxapine Succinate Proclyclidine HCL *Triflupromazine HCL Buprenorphine HCL
Fluphenazine Enanthate Lurasidone Hydrochloride *Promazine HCL Trihexyphenidyl Buprenorphine/Naloxone HCL

Naltrexone (oral & injectable)
*Indicates medications which require a Treatment Authorization Request (TAR)
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Most Medi-Cal beneficiaries must enroll in a Medi-Cal Managed Care Plan.  The 
health plans have a responsibility to make sure their members receive necessary 
health care.  The benefit of being on a Medi-Cal Managed Care Plan is  easier access 
to health care, including specialists.  Although some benefits are  covered by other 
program entities, such as the San Diego Regional Center, County Behavioral Health 
Services, California Children's Services and Denti-Cal, the health plans are 
responsible to ensure treatment is well coordinated. 
 
If there is a problem getting necessary care, members and providers should first 
contact their health plan's customer service department.  In most cases, the health 
plan will resolve the issues.  Occasionally, a plan member may feel his/her needs are 
not being met and may need a third party to help break down the barrier.  The 
Consumer Center can help.  They work closely with the health plans to help figure out 
where the barrier is and how to resolve the problem. 
 
The Consurmer Center for Health Education and Advocacy                                                     
phone number is:    1-887-734-3258. 




