
February 11, 2013 

      
 

1 | P a g e  

Phase I 
(Implementation Date: January 28, 2013) 

Wil l  expand c l ient ’s access to interact  with CalWIN v ia the internet .  
 Serve as  a ‘One Stop Shop’  a l lowing c l ien ts  to:   
  Access current  & h is to r i ca l  (6 mos. )  benef i t  in format ion fo r  act ive ,  pending,  & d iscont inued 

cases  
Exception:  Denied & Closed case informat ion may be v iewed fo r  two months  

  View county o f f ice in format ion  
  Send request  for  HSS to  contact   

Note:  Expected s taf f  response is  v ia te lephone or  emai l   
  Request  a replacement  BIC  
  Request  a replacement  EBT card (Only  fo r  those HH members  act ive on  the case)  
  Request   ver i f icat ion let ter  and/or  per iodic  repor t  
  View informat ion on Fai r  Hear ings,  Report ing Fraud,  Report ing Abuse  
  Link to other  sel f -help ent i t ies  /  o ther  helpfu l  user apps  (At  county d iscret ion)  

 Single s ign-on: once s igned in to MBC, cl ients wi l l  no longer have to create an add it iona l 
User ID and password to access BCW 

 

 

Future Enhancements 
(Implementation Dates: To Be Determined) 

 Allow c l ients to  
  Schedule appointments  
  Receive appointment  reminders  
  Live Chat  wi th a worker  
  Upload/download documents  
  Request  e lectronic  c l ien t  correspondence  
  Setup Di rec t  Deposi t  payments  

 Allow CBOs to  
  View s tatus o f  appl icat ion(s)  
  Request  management reports  

 Allow county support  s taf f  to monitor website  usage 
  Number  of  v is i ts  
  Average page v iews  
  Time on s i te  
  Bounce rate  
  Firs t  t ime v is i ts  v .  retu rn ing v is i ts  
  Language choices  
  Fai led logins  
  DOB/SSN mismatches  
  Requests  for  c l ient  correspondence and BIC/EBT cards  
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 Expand BCW to enable  cl ients to:  
  Submit  CW QR7s 
  Submit  a  Medi -Cal  Redeterminat ion  
  Submit  a  Trans i t ional  Medi -Cal  Recert i f ica t ion  
  Request  an au tomated emai l  conf i rming successfu l  submiss ion  

 Appl icat ion Addi t ions to BCW 
  CBO Assis tor   
  Add vocal  inst ruct ion to  BCW to ass is t  c l ients  wi th enter ing in format ion  
  Add Russian & Vie tnamese to core languages  
  Create a BCW Aging Report  
  Create an automated report  to  prov ide appl ica t ion counts to CWDA 
 Al low count ies  to receive imaged documents and upload the documents d i rec t ly  in to  thei r  

imaging systems  
 


