The
County of San Diego
Invites Resumes for
Group Information
Technology Manager

Anticipated Hiring Range is
$115,000 - $126,675 Annually
Depending on Qualifications

Excellent Benefits

Filing Period:
OPENUNTIL FILLED

Equal Opportunity Employer

COUNTY OF SAN DIEGO

The mission of the County of San Diego is to efficiently provide
public services that build strong and sustainable communities.

The County is governed by a five-member Board of Supervisors
elected to four-year terms in district, nonpartisan elections. There
are 18 incorporated cities in the County and a large number of
unincorporated communities. County services are provided by five
business groups that are headed by General Managers [Deputy
Chief Administrative Officers (DCAOs)], who report to the Chief
Administrative Officer (CAO). The various groups are: the Public
Safety Group (PSG); the Community Services Group (CSG); the
Finance & General Government Group (FG3); the Land Use &
Environment Group (LUEG); and the Health & Human Services
Agency (HHSA). Within the groups, there are four departments
that are headed by elected officials: District Attorney and Sheriff
(PSG) and the Assessor/Recorder/County Clerk and Treasurer-Tax
Collector (FG3).

HEALTH AND HUMAN SERVICES AGENCY
INFORMATION TECHNOLOGY DIVISION (ITD)

The Health and Human Services Agency (HHSA) provides a broad
range of health and social services, promoting wellness, self-
sufficiency, and a better quality of life for all individuals and
families in San Diego County.

The Information Technology Division is a support division in HHSA
that is responsible for coordinating with the Chief Technology
Office (CTO) in the review and evaluation of Hewlett Packard (HP)
projects, performance and contract compliance; defining
technology needs and identifying business process re-engineering
opportunities; addressing and resolving issues between HHSA and
HP; approving the installation and implementation of new
software (desktop tools and business applications); overseeing
the implementation of the CalWORKs Information Network
(CalWIN) project; establishing and developing HHSA information
security policies and procedures; and authorizing the creation of
user ID accounts and rights to County data/information residing
on the County Network.


http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�
http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�

THE POSITION

The Group Information Technology Manager is an unclassified
management position allocated to the Information Technology
Division and reports directly to the Director, Health and Human
Services Agency (HHSA). The incumbent is responsible for
managing all information technology functions within HHSA,
serving as principal consultant on technology matters and works
under the functional direction of the County’s Chief Information
Officer (CIO) to coordinate group/agency technology initiatives
and programs to promote and ensure consistent and appropriate
information technology practices.

IDEAL CANDIDATE

The ideal candidate will be a visionary with a demonstrated track
record of leadership; a results-oriented professional with a
demonstrated history of successful project delivery; a strong
customer-centric approach; the ability to negotiate, balance and
sustain strong stakeholder relationships and effective
communication skills. An in-depth knowledge of public
assistance programs is preferred.

He or she will possess a professional history that demonstrates

the following necessary leadership competencies and attributes:

e Strong, innovative and and
management skills

e Strategic thinker who anticipates future consequences and
trends accurately while applying knowledge appropriately

e Demonstrated a successful management philosophy that is
strongly customer-service oriented and which transcends all
levels of an organization

e Possesses senior level experience as part of a large, complex
public service organization providing services to a diverse
city, suburban and rural population within a large service
region

e Thorough understanding of the County’s Live Well, San
Diego! strategic initiative

e Organizational and political awareness of sensitive projects,
programs and services that could involve competing
interests of community representatives and the public, all
while operating under the auspices of an elected Board of
Supervisors and Chief Administrative Office, Agency officials
and the public

visionary leadership

QUALIFICATIONS

Qualified applicants will possess a Bachelor’s degree in Business
or Public Administration, Computer Science, Information
Technology, or a closely related field. Qualified applicants will
also possess at least five years of supervisory/management
experience  with  responsibility and accountability for
coordinating and managing information technology activities.

Note: Additional years of directly related verifiable experience or
information technology coursework may be substituted for the
education/experience requirements on a year for year basis.

Group Information Technology Manager

GENERAL MANAGEMENT SYSTEM

The mission of the County of San Diego is to provide the best
possible services to County residents. Like any organization with an
ongoing mission, the County engages in a continuous cycle of
planning, implementing plans, monitoring implementation, and
then re-evaluating and renewing the planning process. The County’s
comprehensive guide for managing this cyclic process is the General
Management System (GMS). Information on the GMS can be
obtained by visiting the County’s website at
http://www.sdcounty.ca.gov/cao.

APPLICATION AND SELECTION PROCEDURE

You are encouraged to apply immediately in order to be considered.
Employment applications can be accessed and submitted online at
http://www.sdcounty.ca.gov/hr.

In addition to completing the application, please attach your
résumé at Step 1 of the application process. Résumés should
include academic degrees held and dates conferred, employment
history and position titles held. For each employer listed, include the
size and scope of services, programs, budget and staffing
responsibilities under yourimmediate direction.

CONTACT INFO

For questions about the application process, contact Darah
Frondarina, Human  Resources  Specialist, via email:
Darah.Frondarina@sdcounty.ca.gov. Questions about the position
may be directed to Susan Green, Assistant Chief Information Officer,
via email: Susan.Green(@sdcounty.ca.gov.

Résumés will be screened to assess each applicant's qualifications
and finalists will be invited to interview.
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