
H U M A N  SE R V I C E S  S P E C I A L I S T   

E X A M  P R E P  W O R K S H O P  
 

I. Overview of Hiring Process.   
 

 
II. Skills and attitudes needed to do the Job.   

a. Computer 
b. Organization 
c. Interviewing/people skills 
d. Moral Dilemmas  

 
 

III. Overview of Job  
a. Pending 
b. Granted 
c. Work locations   

 
 

IV. Explain the five areas to be covered by the exam. 
 Test taking tips  

a. Basic mathematics 
b. Attention to Detail (checking information for accuracy and completeness) 
c. Customer Service and Interpersonal Relations 
d. Organizational Skills 
e. Reading Comprehension 

 
 

V. The Practice Test  
 

 
VI. Questions and Answers 
 

 
VII. Conclusion 

 

  


