The
County of San Diego

Invites Resumes for

Human Resources
Services Manager

(Risk Management Option)

Anticipated Hiring Range is
$91,520 - $120,000 Annually
Depending on Qualifications

Excellent Benefits
Filing Period:
OPEN UNTIL FILLED

Review period begins March 29, 2013

Equal Opportunity Employer

COUNTY OF SAN DIEGO

The mission of the County of San Diego is to efficiently provide
public services that build strong and sustainable communities.

The County is governed by a five-member Board of Supervisors
elected to four-year terms in district, nonpartisan elections. There
are 18 incorporated cities in the County and a large number of
unincorporated communities. County services are provided by
five business groups, that are headed by General Managers
[Deputy Chief Administrative Officers (DCAQOs)], who report to
the Chief Administrative Officer (CAO). The various groups are:
the Public Safety Group (PSG); the Community Services Group
(CSG); the Finance & General Government Group (FG3); the Land
Use & Environment Group (LUEG); and the Health & Human
Services Agency (HHSA). Within the groups, there are four
departments that are headed by elected officials: District Attorney
and Sheriff (PSG) and the Assessor/Recorder/County Clerk and
Treasurer-Tax Collector (FG3).

The County of San Diego has a budget of $4.77 billion and
provides services to the 3 million residents of the county through
nearly 16,000 employees in approximately 4o different
departments. San Diego County is the 2nd largest county by
population in California and ranks sth in population of all
metropolitan areas in the U.S.

DEPARTMENT OF HUMAN RESOURCES

The mission of the Department of Human Resources (DHR) is to
provide and retain a skilled and competent workforce for County
of San Diego departments so that they may deliver superior
services to the residents and visitors.

DHR is an award-winning department with accolades including
the International Public Management Association for Human
Resources (IPMA-HR) Large Agency Award of Excellence. DHR
was also recognized for the Work Safe/Stay Healthy (WSSH) and
Injury and lllness Prevention programs, online training for
employees and a streamlined job application process. Other
innovations include communication to employees about the
County initiative to modernize its workforce; the implementation
of E-Benefits, an online benefits and enrollment system; the
Customer Service Program, Serving Everyone with Excellence;
and numerous leadership training and certificate programs.


http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�
http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�

RISK MANAGEMENT DIVISION

The Risk Management Division is responsible for six very
distinct programs, which are responsible for identifying risks
and developing dynamic mitigation strategies, which will
minimize negative impacts and/or losses to County operations.
The Risk Management Division consists of:

Workers’ Compensation — This program is fully self-insured and
self-administered. This unit oversees claims filed by injured
workers from inception through conclusion of claim. Adjusters
work closely with the applicant, applicant attorneys, County
Counsel and management to ensure the claims are handled in
the best interest of the claimant and the County.

Medical Standards — This program oversees and coordinates a
variety of medical and psychological services to all County
Departments in accordance with all state and federal
regulations, including but not limited to: pre-employment
medical screenings, annual medical examinations, Peace Officer
medical and psychological evaluations, drug and alcohol testing,
reasonable suspicion testing, Fitness for Duty and Return to
Work evaluations, conducts random Federal and Non-Federal
Omnibus testing, and administers all applicable contracts with
vendors for services.

Background Investigations — This program conducts pre-
employment background investigations for all non-public safety
candidates prior to appointment to ensure timely identification
of any history of criminal activity or otherwise adverse
information, which could adversely affect job performance or
public safety.

Unemployment Insurance — This program evaluates claims filed
by former employees for unemployment insurance benefits to
comply with the State of California. This unit prepares and
coordinates with the applicable department to represent the
County at unemployment hearings.

Loss Prevention—This program oversees the County’s
successful Work Safe/Stay Healthy program, provides guidance,
training and technical support to County Departments to
maintain a safe and healthy work environment. This program is
responsible for coordinating and overseeing the review of all
risk assessments in the County, which may include law
enforcement coordination.

"Ilg Department of H

Work Safe/Stay,Healthy

Insurance—This program oversees the property insurance
program for the County and works closely with the County’s
insurance broker on all claims. Additionally, this program
oversees the certificate of insurance program and will be
implementing this program Countywide.

The Risk Management Division has 35 incumbents and a
budget of approximately $40 million.

Human Resources Services Manager
(Risk Management Option)

This unclassified management position reports to the Deputy
Director, Human Resources and is responsible for planning,
directing, organizing and evaluating the Risk Management Division
within the Department of Human Resources. The Human Resources
Services Manager (Risk Management Option) has significant
responsibility for formulating and implementing risk management
strategic mitigation strategies, policies, procedures, and programs
that have countywide impact. The programs include a very
comprehensive and highly rated fully self-insured and self
administered Workers’ Compensation program, Medical Standards,
Background Investigations, = Unemployment Insurance/State
Disability, Loss Prevention and the County’s Property Insurance
programs. The position:

e Administers the County’s fully self-insured and self-
administered Workers’ Compensation program

e Develops and implements programs that will reduce the severity
of loss and identifies and analyzes loss exposure reports

e Identifies risks and develops strategic mitigation strategies to
lessen impact

e Develops close working relationships with stakeholders to
develop and implement mitigation strategies

e Ensures compliance with federal and state mandated programs

e Oversees the County’s pre-employment background process

e  Administers the County's Property Insurance programs

e  Administers Fitness-for-Duty and Rehabilitation Treatment
Programs

e Oversees the County’s Work Safe/Stay Healthy (WSSH) and
Injury and lliness Prevention Programs

e Supervises and evaluates the performance of staff

QUALIFICATIONS

A bachelor’s degree from an accredited U.S. college or university, or
a certified foreign studies equivalency and five years of professional
human resources experience. Previous experience must have
included three years of experience serving as a first-line supervisor
over a human resources function. Experience managing or
administering risk management functions is highly desirable.

IDEAL CANDIDATE

The ideal candidate will possess excellent analytical skills, including
interpreting financial data; ability to think strategically; excellent
organizational acumen; ability to identify risk and develop mitigation
strategies; ability to work with executives and demonstrate
knowledge of specific disciplines; excellent communication and
leadership skills; goal oriented and follows through on
commitments; excellent management skills and the ability to
mentor staff; self starter and not afraid of hard work; and a character
of ethics, honesty and integrity.

APPLICATION AND SELECTION PROCEDURE

You are encouraged to apply immediately in order to be
considered. Interviews will be scheduled as soon as possible with
top competitors. You may complete an application and submit
your resume online at www.sdcounty.ca.gov/hr.

CONTACT INFO: Kevin Scott, Sr. Human Resources Analyst at
Kevin.Scott@sdcounty.ca.gov or 858-505-6560.


http://www.sdcounty.ca.gov/hr�
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