
The  
County of San DiegoCounty of San DiegoCounty of San Diego   

Invites Resumes for 
 

Human Resources  Human Resources  Human Resources     
Services ManagerServices ManagerServices Manager   

(Workforce Information Network  
Option) 

 

Anticipated Hiring Range is  
 $95,000—$115,000 Annually 
Depending on Qualifications 

 

Excellent Benefits 
 

Filing Period: 
OPEN UNTIL FILLED 

Review period begins January 4, 2013 

 
COUNTY OF SAN DIEGO 
 
The mission of  the County of San Diego  is  to efficiently provide 
public services that build strong and sustainable communities. 
 
The County  is governed by a  five‐member Board of Supervisors 
elected to four‐year terms in district, nonpartisan elections.  There 
are  18  incorporated  cities  in  the  County  and  a  large  number  of 
unincorporated  communities.    County  services  are  provided  by 
five  business  groups  that  are  headed  by  General  Managers 
[Deputy  Chief  Administrative  Officers  (DCAOs)],  who  report  to 
the Chief Administrative Officer  (CAO).   The various groups are: 
the  Public  Safety  Group  (PSG);  the  Community  Services  Group 
(CSG); the Finance & General Government Group (FG3); the Land 
Use  &  Environment  Group  (LUEG);  and  the  Health  &  Human 
Services  Agency  (HHSA).    Within  the  groups,  there  are  four 
departments that are headed by elected officials: District Attorney 
and  Sheriff  (PSG)  and  the  Assessor/Recorder/County  Clerk  and 
Treasurer‐Tax Collector (FG3). 
 
The  County  of  San  Diego  has  a  budget  of  $4.77  billion  and 
provides  services  to  the  three  million  residents  of  the  county 
through  nearly  16,000  employees  in  approximately  40  different 
departments. San Diego County  is  the  second  largest  county by 
population  in  California  and  ranks  5th  in  population  of  all 
metropolitan areas in the U.S. 
 
DEPARTMENT OF HUMAN RESOURCES 
 
The mission of  the Department of Human Resources  (DHR)  is  to 
provide and retain a skilled and competent workforce for County 
of  San  Diego  departments  so  that  they  may  deliver  superior 
services to the residents and visitors. 
 
DHR  is  an  award‐winning  department  with  accolades  including 
the  International  Public  Management  Association  for  Human 
Resources  (IPMA‐HR)  Large  Agency  Award  of  Excellence.  DHR 
was also recognized for the Work Safe/Stay Healthy (WSSH) and 
Injury  and  Illness  prevention  programs,  online  training  for 
employees and a streamlined  job application process. DHR has a 
staff  of  111  employees  who  provide  services  in  Recruitment/
Selection/Classification/Compensation,  Labor  Relations, 
Backgrounds and Medical Standards, Risk Management and Loss 
Prevention,  Employee  Training  and  Development,  Employee 
Benefits, and the Workforce Information Network.  

http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�
http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�


Human Resources Services Manager  
(Workforce Information Network Option) 

WORKFORCE INFORMATION NETWORK  (WIN)  
 
The WIN  Unit  is  dedicated  to  providing  expert  guidance  to 
county  employees  in  the  use  of  PeopleSoft,  the  County’s 
Human  Resources  Information  Management  and  Employee 
Self Service System.  
 
WIN Unit core activities include:  
 

 Functional oversight and support to end users 

 Establishing  and  maintaining  internal  controls  through 
system security 

 Position management 

 Set‐up maintenance and mass updates 
 
WIN Unit administrative responsibilities include:  
 

 Department‐wide IT coordination  

 Compensation  Ordinance  Board  Letter  preparation  and 
coordination  

 Management of DHR HR/Payroll activities  

 Development,  interpretation,  application  and 
maintenance of HR rules, policies and procedures 

THE POSITION 

This unclassified management position  reports  to  the Deputy 
Director,  Human  Resources  and  administers  the  daily 
operations of  the WIN Unit within  the Department of Human 
Resources. This position  is  responsible  for  formulating policy, 
business rules, and managing HR, payroll, and benefits records 
in  the  PeopleSoft  application which  is  used  as  the  County’s 
Human Resources system of record. This position: 

 Oversees  and  supervises  staff  which  perform  trainings, 
audits,  and  reporting  activities  within  the  PeopleSoft 
application 

 Coordinates  daily with Central Payroll  and Benefits  staff 
on PeopleSoft application issues 

 Chairs regular meetings for the PeopleSoft Super Users 

 Co‐Chairs  the  County‐wide  PeopleSoft  and  Payroll  User 
Group meetings 

 Oversees  and  tracks  various  HR  IT‐related  projects 
including  application  upgrades,  review  and  approval  of 
various  work  requests  for  system  customizations, 
enhancements, and interfaces with other ERP and/or DHR 
applications 

 Performs regular and ad hoc reporting of HR data  

QUALIFICATIONS 
 

A bachelor’s degree from an accredited U.S. college or university, or 
a  certified  foreign  studies  equivalency  and  five  (5)  years  of 
professional  human  resources  experience  working  with  human 
resources related systems. Previous experience must have  included 
three  (3)  years  of  experience  serving  as  a  first‐line  supervisor. 
Experience with PeopleSoft is highly desirable. 
 
IDEAL CANDIDATE 
 

The ideal candidate will possess knowledge and experience with the 
PeopleSoft  application,  recruitment  and  hiring  processes,  benefit 
and  payroll  processing,    project  management  with  respect  to 
information  technology  system  upgrades  and  enhancements, 
including the ability to analyze issues across diverse disciplines, and 
be  able  to  work  effectively  with  all  departments  within  the 
organization. Excellent verbal and written communication skills are 
required  as  this  position will  have  direct  communication with  the 
Director, Human Resources and management. 
 
He or she will possess a professional history that demonstrates the 
following necessary leadership competencies and attributes: 
 

 Strong commitment to excellence and superior work ethic 

 Pursues  innovation  which  results  in  sustained  organizational 
change 

 Relates to a wide range of styles and personalities 

 Demonstrates an understanding of multiple stakeholder needs 
and  looks  beyond  department  boundaries  when  making 
decisions 

 Carefully considers  implications and  impact of decisions across 
time and on others 

 Anticipates problems and roadblocks 

 Networks  with  relevant  parties  inside  and  outside  the 
organization 

 
APPLICATION AND SELECTION PROCEDURE 
 

You  are  encouraged  to  apply  immediately  in  order  to  be 
considered.  Employment  applications  can  be  accessed  and 
submitted  online  at  www.sdcounty.ca.gov/hr.  In  addition  to 
completing the application, please attach a copy of your résumé 
at  Step  1  of  the  application  process.  Résumés  should  include 
complete employment history  (names of employers, position  titles 
held,  reporting patterns,  salary, and dates of  service), professional 
certifications  and  academic  degrees. Résumés will  be  screened  to 
assess each applicant's qualifications and  finalists will be  invited  to 
interview. 
 
SPECIAL NOTES 
 
Persons serving in the Unclassified Service do not accrue tenure and 
serve at the pleasure of the appointing authority. The provisions of 
this  job  announcement may  be modified  or  revoked  and  do  not 
constitute an expressed or implied contract.  
 
CONTACT INFO 
 

Questions may be directed to Kevin Scott, Sr. Human Resources 
Analyst at Kevin.Scott@sdcounty.ca.gov. 

 

http://www.sdcounty.ca.gov/hr�


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


