The

County of San Diego

Invites Resumes for

Human Resources
Services Manager

(Workforce Information Network
Option)

Anticipated Hiring Range is
$95,000—$115,000 Annually
Depending on Qualifications

Excellent Benefits
Filing Period:

OPEN UNTIL FILLED
Review period begins January 4, 2013

C OUNTY OF SAN DIEGO
OPERATIONS CENTR

COUNTY OF SAN DIEGO

The mission of the County of San Diego is to efficiently provide
public services that build strong and sustainable communities.

The County is governed by a five-member Board of Supervisors
elected to four-year terms in district, nonpartisan elections. There
are 18 incorporated cities in the County and a large number of
unincorporated communities. County services are provided by
five business groups that are headed by General Managers
[Deputy Chief Administrative Officers (DCAQOs)], who report to
the Chief Administrative Officer (CAO). The various groups are:
the Public Safety Group (PSG); the Community Services Group
(CSG); the Finance & General Government Group (FG3); the Land
Use & Environment Group (LUEG); and the Health & Human
Services Agency (HHSA). Within the groups, there are four
departments that are headed by elected officials: District Attorney
and Sheriff (PSG) and the Assessor/Recorder/County Clerk and
Treasurer-Tax Collector (FG3).

The County of San Diego has a budget of $4.77 billion and
provides services to the three million residents of the county
through nearly 16,000 employees in approximately 4o different
departments. San Diego County is the second largest county by
population in California and ranks sth in population of all
metropolitan areas in the U.S.

DEPARTMENT OF HUMAN RESOURCES

The mission of the Department of Human Resources (DHR) is to
provide and retain a skilled and competent workforce for County
of San Diego departments so that they may deliver superior
services to the residents and visitors.

DHR is an award-winning department with accolades including
the International Public Management Association for Human
Resources (IPMA-HR) Large Agency Award of Excellence. DHR
was also recognized for the Work Safe/Stay Healthy (WSSH) and
Injury and lliness prevention programs, online training for
employees and a streamlined job application process. DHR has a
staff of 111 employees who provide services in Recruitment/
Selection/Classification/Compensation, Labor Relations,
Backgrounds and Medical Standards, Risk Management and Loss
Prevention, Employee Training and Development, Employee
Benefits, and the Workforce Information Network.


http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�
http://www.sdcounty.ca.gov/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf�

WORKFORCE INFORMATION NETWORK (WIN)

The WIN Unit is dedicated to providing expert guidance to
county employees in the use of PeopleSoft, the County’s
Human Resources Information Management and Employee
Self Service System.

WIN Unit core activities include:

e Functional oversight and support to end users

e Establishing and maintaining internal controls through
system security

e Position management

e Set-up maintenance and mass updates

WIN Unit administrative responsibilities include:

e Department-wide IT coordination

e Compensation Ordinance Board Letter preparation and
coordination

e Management of DHR HR/Payroll activities

e Development, interpretation, application and

maintenance of HR rules, policies and procedures

et B I-e.lﬁl

==l

e e N
L e e SRS ey /1

THE POSITION

This unclassified management position reports to the Deputy
Director, Human Resources and administers the daily
operations of the WIN Unit within the Department of Human
Resources. This position is responsible for formulating policy,
business rules, and managing HR, payroll, and benefits records
in the PeopleSoft application which is used as the County’s
Human Resources system of record. This position:

e Oversees and supervises staff which perform trainings,
audits, and reporting activities within the PeopleSoft
application

e Coordinates daily with Central Payroll and Benefits staff
on PeopleSoft application issues

e  Chairs regular meetings for the PeopleSoft Super Users

e Co-Chairs the County-wide PeopleSoft and Payroll User
Group meetings

e Oversees and tracks various HR IT-related projects
including application upgrades, review and approval of
various work requests for system customizations,
enhancements, and interfaces with other ERP and/or DHR
applications

e Performs regular and ad hoc reporting of HR data

I R L

Human Resources Services Manager
(Workforce Information Network Option)

QUALIFICATIONS

A bachelor’s degree from an accredited U.S. college or university, or
a certified foreign studies equivalency and five (5) years of
professional human resources experience working with human
resources related systems. Previous experience must have included
three (3) years of experience serving as a first-line supervisor.
Experience with PeopleSoft is highly desirable.

IDEAL CANDIDATE

The ideal candidate will possess knowledge and experience with the
PeopleSoft application, recruitment and hiring processes, benefit
and payroll processing, project management with respect to
information technology system upgrades and enhancements,
including the ability to analyze issues across diverse disciplines, and
be able to work effectively with all departments within the
organization. Excellent verbal and written communication skills are
required as this position will have direct communication with the
Director, Human Resources and management.

He or she will possess a professional history that demonstrates the
following necessary leadership competencies and attributes:

e Strong commitment to excellence and superior work ethic

e Pursues innovation which results in sustained organizational
change

e Relates to a wide range of styles and personalities

e Demonstrates an understanding of multiple stakeholder needs
and looks beyond department boundaries when making
decisions

e  Carefully considers implications and impact of decisions across
time and on others

e Anticipates problems and roadblocks

e Networks with relevant parties
organization

inside and outside the

APPLICATION AND SELECTION PROCEDURE

You are encouraged to apply immediately in order to be
considered. Employment applications can be accessed and
submitted online at www.sdcounty.ca.gov/hr. In addition to
completing the application, please attach a copy of your résumé
at Step 1 of the application process. Résumés should include
complete employment history (names of employers, position titles
held, reporting patterns, salary, and dates of service), professional
certifications and academic degrees. Résumés will be screened to
assess each applicant's qualifications and finalists will be invited to
interview.

SPECIAL NOTES

Persons serving in the Unclassified Service do not accrue tenure and
serve at the pleasure of the appointing authority. The provisions of
this job announcement may be modified or revoked and do not
constitute an expressed or implied contract.

CONTACT INFO

Questions may be directed to Kevin Scott, Sr. Human Resources
Analyst at Kevin.Scott@sdcounty.ca.gov.


http://www.sdcounty.ca.gov/hr�
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