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Mobile Print Service

This document will describe in detail how to utilize the San Diego County Library’s Mobile Print Service.

The first step is to locate the mobile print enabled branch closest to you. This is currently located as a link or URL to
the print portal via www.sdcl.org/DWTC.

Once you have located a branch with Mobile Print services, click on the URL and the following page will appear.

1. From here you will need to select the printer type (Black & White or Color; Please note that currently all printers
are Black & White only):
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@ Black and White Email address: File or URL:

J r———_ lue hills.j Browse...
) Color Blue hills.jpg

Your user information is Browse your computer files to select
used to uniquely identify the document you wish to print.
your print jobs.

Use this information to
obtain your document in
the Library printing
facility.

2. You will then need to input your email address which will be used as a unique identifier for your print jobs. Enter
your email address as seen in the sample below.

® Black and White : File or URL:

() Color yourname@sdcl.or IBIue hills_jpg l | Browse... |

Your user information is Browse your computer files to
used to uniquely identify select the document you wish to
your print jobs. print.

Use this information to
obtain your document in
the Library printing
facility.
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http://www.sdcl.org/DWTC

3. Click on ‘Browse’ as seen below.
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®) Black and White
() Color

Email address:
lyourname@sdcl.orl

Your user information is
used to uniquely identify
your print jobs.

Use this information to
obtain your document in
the Library printing
facility.

File or URL:
u

Browse your computer files to
select the document you wish to
print.

4. The following window will appear in order to select the file of your choice to print.

& Downloads

O]
= Recent Places

4 Libraries
@ Documents
& Music
[/ Pictures
## videos

1M Computer

“! Network

Blue hills,jpg Chrysanthemum.
irg

Koala.jpg Lighthouse.jpg

(2 Choose File to Upload
GO‘ | .. » Libraries » Pictures » Public Pictures » Sample Pictures Y | +5 I I Search Sample Pictures 0 l
Organize v New folder e —— @
¢ Favorites Plctures library e s
Bl Desktop Sample Pictures

>

Desert.jpg Hydrangeas.jpg Jellyfish.jpg

m

Tulips.jpg

Penguins.jpg Sunset.jpg

File name:

v A Files () -
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Cancel ]
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5. Once you have made your file selection, click on ‘Open’ and your file will be uploaded for printing to the Mobile Print

Service terminal.

(7@ Choose i to Upload
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~.—] 1 » Libraries »

Organize v New folder

Pictures » Public Pictures » Sample Pictures
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= | 4| [ Search Sample Pictures
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¢ Favorites
B Desktop

Pictures library

Sample Pictures

18 Downloads
% Recent Places
%@ SkyDrive

4 Libraries
[ Documents
5] Downloads
& Music
&) Pictures
B Videos
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Penguins.jpg

1 Computer
&, osDisk (C)
& ribarra (\COSDE
S5 enterprise (\\cos!
3 library (\cosd.cc

Blue hills,jpg
JPG File

Rating:
Dimensions: 800 x600

File name:  Blue hillsjpg

® Black and White
() Color

& wea

Desertjpg

Watel

Sunsetjpg

Tulipsjpg

Size: 27.8 KB
Date created: 1/27/2009 4:52 PM
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Hydrangeas.jpg

Armangeby:  Folder ¥

Jellyfishjpg Koalajpg Lighthousejpg

esipg Winterjpg

Date modified: 4/14/2008 5:00 AM

v [ Pictures (".gif;";

Pg:"jpeg:".png v

Open Cancel

Email address:

yourname@sdcl.or

Your user information is
used to uniquely identify
your print jobs.

Use this information to
obtain your document in
the Library printing
facility.

File or URL:
[Blue hills.jpg

|[ Browse.. |

Browse your computer files to
select the document you wish to
print.

6. Select or click on the print icon below and the document will be sent to the mobile print release station at the
branch you originally selected that has the Mobile Print Service enabled.
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7. You will receive a notification that your document is processing as seen below.

i -

Processing yourrequest.....................

8. You will receive a message indicating that your document/s has been processed and are ready for release and pick-
up at the printing facility you originally selected.

OQ sandiegocountylibrary “s‘;’,?,'i':,*;’ e

To pick up your document, go to the printing facility with your user information.

You can refresh the status of your document by clicking the (i) button.

E Document Status

Your request has been processed. A

Job Reference #: 136532836

Please record your job reference number to identify your print job in the event of a problem.
EnvisionWare, Inc. 7
&..“uoxos,,o’ L @
A\
EnvisionWare*

Seir-Service and
Library Efficiency Solutlons

* You can refresh the status of your document by clicking the (i) button

If you require any further assistance regarding the San Diego County Library’s Mobile Print Solution, please see a
staff member. If you have any further questions and/or concerns regarding the San Diego County’s Mobile Print
solution, please ask staff for the contact information from a team member with SDCL-IT / Automation Services.



