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EOC Information & 
Resource Management

An Overview of WebEOC 7.1



Web EOC - Benefits

Easy to Learn - Easy to Use -
Easy to Remember
Low Expense to Buy, Own, and 
Maintain
Highly Flexible – Designed to 
Adjust to your Command 
System 
Unlimited Users & Displays
User Expandable - User 
Definable - User Maintainable



Unique WebEOC Features

Status Board Interface
Remote Access via the Web
Board Builder (Create “on the fly”)
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WebEOC – Information Flow, 
Local Perspective

New Record
Local Significant Events Board

County Significant Events Board



WebEOC – Information Flow, County 
Perspective with a Controller

Intel 
Branch

Controller

Step 1 Step 3

Step 2

The Controller determines 
what data sent to the 

County Board should be 
displayed

New Record Created
Controller posts the 
new record to the 
Countywide 
Significant Events 
Board.



WebEOC Access

http://www.sdcounty.ca.gov/oes/

Click to open WebEOC 
Access Page

http://www.sdcounty.ca.gov/oes/


WebEOC Access

1. Access to WebEOC
2. WebEOC News and 

Announcements
3. WebEOC Training 

Schedule
4. WebEOC Technical 

Support Contacts



WebEOC Login

User:  your first and last name (i.e. Joe Wade)
Password: established upon first time registration



WebEOC Login

1. Select Position 
from drop down 
menu

2. Select Incident



WebEOC Login

Important Notes:
1.You must disable Pop-Up 
Blockers in your Web 
Browser (or allow WebEOC) 
in order to get to WebEOC’s 
main menu. 
2.WebEOC 7.1 works with 
all browsing platforms 
including smart phones

May be different for Google 
and Yahoo menu bars



WebEOC Login

1. Right-click to bring up a 
menu

2. Select: “Always Allow 
Pop-ups from this Site”

May be different for Google 
and Yahoo menu bars, 
as well as other third 
party pop-up blockers.



WebEOC Control Panel

1. Primary navigation tool for WebEOC
2. Do not close this window while using 

WebEOC
3. When finished using WebEOC, click the ‘Log 

Off’ button
4. Each Section is collapsible 



WebEOC Control Panel

Standard Boards –
New Data

Standard Boards –
No New Data

WebEOC Sub Menus

Incident Logged IntoWebEOC User

Board Open, 
Click to close

Open Input Form

Each Section is 
collapsible



WebEOC – Information Through Boards

1. What is happening in my Jurisdiction
2. What is happening in the County
3. What Resources have I requested
4. What News has the JIC released
5. What Status Boards are available



WebEOC – Significant Events

1. What is happening in my Jurisdiction
2. What is happening in the County



WebEOC – Significant Events

Most recent information 
is at the top



WebEOC – Data Entry for 
Significant Events

Significant Events Portion

Sends to County Significant 
Events board (through an 
assigned Controller)

You must hit Save to post any data



WebEOC – Data Entry for 
Significant Events

Low/Medium/High
•High = Life Safety
•Medium = Injury, Property, Environment
•Low = Information

Information Status (Source of 
Info)
•Fact
•Rumor
•Export Controlled
•Internal Use Only
•Personal/Proprietary
•Unknown

NIMS Event 
Types

Main Description to be 
displayed on board

Position 
Taken from 
login

File Attachment
Feature (limit one attachment per entry)



WebEOC – Operational Use of 
Significant Events

What is a Significant Event?
1. Event Status – The Exercise has started
2. Infrastructure Failure - Bridge is out, Building is 

damaged
3. EOC or Shelter Status – Open/Closed
4. Information - Evacuation location
5. Situational Awareness - Latest update on the fire, 

Hazmat spill update
6. Current conditions – Hurricane is 10 miles away 

Best Practice:  Do not include “Questions” as significant 
events – Use the Message feature of WebEOC instead



Task Tracker

1. What Resources have I requested



WebEOC – Logistic Entry for Task 
Tracker Part I

Operations, 
Finance, Admin, 

Planning
Logistics

Task Tracker

Requesting Resources



WebEOC - The Task Tracker

Logistics receives the request in Task Tracker and modifies it based 
upon the progress & status of the request.

Clicking here allows 
you or Logistics to 
update Resource 
Requests

Clicking here provides
a report which can be
Copy/pasted into other
Documents.

Click here for a new 
logistics request



WebEOC – Data Entry for Task 
Tracker Part II

Linked: The Time Due 
field will change, based 
upon what Priority 
Level you assign to the 
task.

Assignable to yourself, 
local jurisdiction logistics, 
or County logistics, based 
upon your jurisdictions 
SOP or your knowledge of 
the resource location.



WebEOC – Operational Use of 
Task Tracker

When should I use the Task Tracker?

1. Request for Equipment – Generator, Light 
Stand, Bulldozer

2. Request for Personnel - Security team, Damage 
Assessment Team

3. Request for Capability - Security
4. Request for Resources – Water/Power
5. Tracking of your own self-assigned tasks



WebEOC – Situation Reports 
(SITREPS)

1. What is happening in the County
2. What Resources have I requested
3. What is happening in my Jurisdiction
4. Edit what is happening in my Jurisdiction
5. What News has the JIC released
6. What SITREPS are completed
7. Edit what SITREPS I am working on
8. What SITREPS am I working on
9. What Status Boards are available



WebEOC - SITREPS

Draft
1. A Draft can be edited repeatedly
2. A Completed SITREP cannot be 

edited
3. Only the Plans Chief should 

complete a SITREP
You must hit Save to post any data



WebEOC - SITREPS

1. Each section is filled out by a 
different NIMS section area.

2. Only one user can enter data 
in a section at a time.

3. Designate a coordinator to 
insure that each section enters 
data sequentially.



WebEOC – Status Boards

1. What is happening in the County
2. What Resources have I requested
3. What is happening in my Jurisdiction
4. Edit what is happening in my Jurisdiction
5. What News has the JIC released
6. What SITREPS are completed
7. Edit what SITREPS I am working on
8. What SITREPS am I working on
9. What Status Boards are available



WebEOC – Status Boards

1. Provides status for selected boards
2. Allows modifications to these boards, 

based upon your access rights and 
assigned position.

Note: Do not make changes to these boards during
a real emergency incident unless your assigned 
position has been assigned the responsibility to do so.



WebEOC – Status Boards

What information is found on Status Boards?

1. Shelters
2. PODs
3. Hospital Bed 

Counts
4. Road Closure 

Detours
5. Power Outages
6. Acres burned



The “Remove” check box 
clears an entry from the main 
status board and places it on 

the “Removed Entry” View

Entries that have 
been removed 

can be viewed or 
edited by clicking 

the “View 
Removed 

Entries” Button
Removing the check from the 

check box will repost the entry

Side 
Buttons Add 
functionality

Status Board – Quick Reference Card



WebEOC – Utilities

1. FEMA/ICS Forms
2. Web Links
3. File Library
4. MapTac
5. Weather Alerts



WebEOC - FEMA/ICS Forms



WebEOC – File Library

1. Regional Documents
2. Operational & GIS Maps 
3. MOU’s, Finance Forms, etc.



WebEOC – File Library

When should I look at the File Library?

1. Latest Maps
2. Shared documents for your jurisdiction
3. Incident Data Documents
4. COOP plans
5. Public Documents
6. WebEOC Users Guide



WebEOC – Utilities

1. FEMA/ICS Forms
2. Web Links
3. File Library
4. MapTac
5. Weather Alerts



WebEOC – MapTac, Virtual White 
Board

Pictures can be added only by an Administrator (local or county)



WebEOC – Direct Communications

1.Chat (Perishable Information)
2.Messages (email)



WebEOC Chat

Click to activate 
WebEOC Chat



WebEOC Chat

Click to Select a 
Chat Room

Chat Room data is perishable



WebEOC Chat

When should I use Chat?

1. Casual Requests - When’s lunch?
2. Broadcasts - Did you see that email?
3. Real-time Communication - Quick 

meetings



WebEOC Messaging (eMail)

Click to View/Edit Messaging



WebEOC Messaging (eMail)

Allows for File 
Attachments Spell Checker

Sends to a 
Specific Role

Sends to an 
Entire Group

Sends eMail to 
the Internet

Sends to an 
individual



WebEOC Messaging (eMail)

When should I use Messaging?

1. To confirm a request - Did you send the Liaison to 
the incident command post?

2. To request information - Is the hospital on bypass?
3. To confirm receipt - Here is that file you requested.
4. To inform outside of WebEOC - The EOC has been 

Activated.  (Sent to the .com/.gov addresses)

eMail is not a replacement for a telephone call or an 
equivalent of posting to Significant Events



A WebEOC Display Board’s ability to automatically refresh 
may be disrupted by a full Internet Explorer Temp Folder

1. Choose “Tools” then 
“Internet Options” to open 

the dialog box

2. Choose to delete the 
Temporary Internet Files 
including Offline Content

To Clear the content of the 
Temporary Folder:

Deleting Internet Explorer Temporary Files 
Quick Reference Card
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