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EOC Information &
Resource Management

An Overview of WebEOC 7.1



Web EOC - Benefits

Easy to Learn - Easy to Use -
Easy to Remember

Low Expense to Buy, Own, and
Maintain

Highly Flexible — Designed to
Adjust to your Command
System

Unlimited Users & Displays

User Expandable - User
=== Definable - User Maintainable

{2 ***211 Events Display - Windows Internet Explorer
INCIDENT: Training_

Lreate Report- Help,
211 Events Ad New
- For Official Use Only -
Water Rescue Priority: 2. Medium  Status: Fact Source: City Fire
Record #: 715 Lifeguard units on scene to respond to boat crash at mission bay. - Tricia Toomey- at 13:47:05 on
WebEQC Trainer - Tricia 12722008
Toomey
Original: 12/02/2008 13:47:05
Attachment 1:
Plane Crash Priority: [l Status: Internal Use Only Source:

Record #: 714 Plane crash at Lindbergh Field. Boeing 747 slid off runway due to snowfice on ground. Fire crews
WebEQC Trainer - Tricia being sent to put out blaze on aircraft. Casualties unknown. - Tricia Toomey- at 13:44:56 on
Toomey 121212008

Original: 12/02/2008 13:44:56

Attachment 1:

Tornado Priurity:- Status:

Record #: 710 Tomnado touchdown at Qualcomm Stadium. - Tricia Toomey.- at 13:42:25 on 12/2/2008
WebEQC Trainer - Stephen Rea

Original: 1172472008 11:39:06

Atachment 1:

[«<JPage 1 I Disable Refresh

W
b




nique WebEOC Features

Status Board Interface
Remote Access via the Web

Board Builder (Create “on the fly”)

‘Y Road Closure Display - Microsoft Internet Explorer Ol x|
INCIDENT: Training_
[Print]
Status - Road Closure Add New
From Cross To Cross
R e o o
Barnard College
- Oceanside Drive Blvd. \flewl Edltl
.. Dehesa | Willow Glen Sloane - -
L] e < ey Road Drive Canyen Road \/lewl Ednl
San Diego | e rial Ave | 65th Street View || Edit
City
High| - Oceanside Glaser Glaser Barnard iew | Edit |
Closed - Law . . . "
High| Enforcement Vista Melrose Cannon Hacienda Vlewl Edltl
High| “SD County* | Hwy 67 Lakeside Ramona | View || Edi|
Coronado Cg:?dngaedo Coronado San Diego \/iewl Editl
Closed - Law Campus S Twin Oaks ; :
Flash Enforcement San Marcos View Dr La Moree Valley Rd “iew | Edit |

Wiew Removed Entries

<<<<| <«<|Page 10f1 I~ Disable Refresh =




WebEOC - Information Flow,
_ocal Perspective

- For Official Use O

ys
Status: FRE Sourco: City Firo

to boat crash at mission bay. - Tricia Toomey-

*211 Events Display - Windaws Internet Explarer
Hew Record
Retrews Hecond

DatadTimna | 12722008 122424 [

T _ Save

Description

Priasity gt dmbaety Ly, Srpact it o ot

Information
Status
Atach Fils | Browse_ | Fila Typa e

E

[s<=<][=<]Page 1 [ Disable Refresh =

~ | Soue.

New Record

Save

County Significant Events Board



WebEOC - Information Flow, County
Perspective with a Controller

Step 1

| Saurce:

New Record Created

B Share With County

1

The Controller determines

what data sent to the
County Board should be
displayed

Step 2

Controller

A

Controller posts the
new record to the
Countywide
Significant Events
Board.



WebEOC Access

http://www.sdcounty.ca.gov/oes/

(= County of 5an Diego: Office of Emergency Services - Windows Internet Explorer

- http: ffwens sdcounty. ca. govfoes| fit| "['_?I ';| Google
A [

File Edit Wiew Favorites Tools Help

o e [g County of San Diego: Office of Emergancy Servic... ] l @ i @ * |1z Page ¥ @ Taals =

County of San Diegp  ——""""| | Click to open WebEOC
Access Page

Erinter Friendly

omeeofemerceney | (Office of Emerge A" A A

Services

s Services

* Emergency Management

rvey Shows Higher Level of Disaster Preparedness

=

* Disaster Preparedness Howavar, anly half of San Diege County residents have = Family

o Disaster Plan
» Eamily Disaster Blan

» Community

&

* WebEOC

* DES en Espaiiol

The Office of Emargancy Sarvices (OES) coordinates the oversll county
response to disasters. OES is responsible for alerting and notifying
appropriate agencies when disaster strikes; coordinating all agencies that
respond; ensuring resources are available and mobilized in times of
disaster; developing plans and procedures for response to and recovery
from disasters; and developing and providing preparedness materials for
the public.

OES staffs the Oparational Area Emergency Operations Center (a central
facility which provides ragional coordinated emargancy response), and also acts == staff to the

Unified Disaster Council {UDC], a joint powers agreement between all 18 incorporated cities and
the Countv of San Disaa. The UDC orovides for coordination of olans and croarams countvvide to 1)

httpffedpublic, sdeounty . ca, gov/plsfportalfurfpage/CountyPorkal e Local inkranet 00 T



http://www.sdcounty.ca.gov/oes/

WebEOC Access

/= County of San Diego: WebEOC - Windows Internet Explorer

Ty T _é' httplwscosdp: 36jes WebFOG|des: sroweheocihtml v bl el '__ _ 7] Rl
File Edit View Fawvorites Tools Help
W |5‘5‘i' | & county of San Diego: '.n'.-'eb___. !@ County of San Diega: ... I_i | - B e - |:FPage v (O Todls v
| — ~
: f s - = l:l SEARCH [ 1- AcceSS tO WebEOC
County of San Diego

2. WebEOC News and
Announcements
3. WebEOC Training

ealthy
Kids & Families

Environment Bublic Safety

Office of Emergency WebEOC ;Tter ;r\'fndl--’-k

Services

OES Home
Sacure Login WebEOC is a o

CrmEins information management systfm et -Lagt. .

¥ E et Mo R H et to WebEOC: and provides secure real-time information sharin WebEOC ) 4 Web EOC I eCh n ICaI
SHEEE e B S R .

* Disaster Preparedness Direct WebEOC 7.0 Login

L Support Contacts

For an emergency assistance please page the OES Staff

» Community Duty Officer at (8538) 565-3490.

» WebEOC

» DES en Espafiol WebEOC 7.0 » WebEOC 7.0 Login Process PowerBoint
2 Wi Y Fi Ti i i :

Related Links WebEOQGC 7.0 First Time Login Video:

+ ESI
* WebEOC 6.5

* WebEOQC 7.0 First Time Login

B i

%J Local intranet Hl00% v




WebEOC Login

/= WebEOC 7.0 Login - Windows Internet Explorer |;||E||Z|
\»\—_ﬁr - |Eﬁ hkkps: [ vy, aireoc, comiSanCaC a7 fdef ault, aspx V| g |i‘_1"g |Gc-ot_1l-3 |i;_|j_|
File Edit View Favorites Tools Help
ﬂ? & ESi WehEQC 7.0 Lagin _ @ m @ |;}’Page - @Tools - =
WebEOC 7.0 Login _|_ i i
User: |
Password: | |
e New User? Click here to create an account.
+ Forgot Username/Password?
WebEOC® i= a registered trademark of ESi Acguisition, Inc.
Done i‘j Local intranet FH100% v

User: your first and last name (i.e. Joe Wade)
Password: established upon first time registration



WebEOC Login

{= WebEOC 7.0 Login - Windows Internet Explorer =)
@ * |Eﬁ hikkps: { frwn, aireoc, comyfSanCoCa? fdef ault asp:x V_| %iE“E| |Gooqle ||E!T_|
File Edit Wiew Favorites Tools  Help

% 4% |emwehroc7.o Lagin ]_l - o= v ik Page v (0F Tooks v 8l

WebEOC 7.0 Login _i_ 1

RLEN (oly MBI SEL ECT FROM LIST

— 1. Select Position
Incident: | Training_ v - from dl’Op dOWﬂ
[ ok ][ Cancel menu
§ R | 2. Select Incident

WebEOCE iz a registered trademark of ESi Acguisition; Inc.

Dione QLocaI intranet H100% v it




WebEOC Login

2 hitps: iwww. aireos lopencp.aspx - Microsoft Internet Explorer

Microsoft Internet Explorer,

' : Popup blocker detected, Please turn off vour popup blocker and log in again.

Important Notes:
1.You must disable Pop-Up
Blockers in your Web
Browser (or allow WebEOC)
in order to get to WebEOC's
main menu.
2.WebEOC 7.1 works with
all browsing platforms
including smart phones

May be different for Google
and Yahoo menu bars



WebEOC Login

2 https:/iwww.aireoc.com/eoc6/opencp.aspx - Microsoft Internet Explorer
File Edit  WView Favorites Tools  Help ;?’

eBack - \) @ @ é pSearch ‘?‘;‘\'{Favuries o] @v d} L - D K 3

Address @ https:f v, aireoc, comfeocdfopencp.aspx V| Go Links
Pop-up blocked, To

ee this pop-up or additional options click here.. x

Tempararily allow Pop-ups
Always Allow Pop-ups from This Site. .. Logged In
Settings 3
The WWebl Information Bar Help v window., |f the conFroI pahalhas hot appeared, then thg Problem iz praobably due to a popup blocker.
pup blocker and lag in again or ct your system administratar,
@ Done @ é O Inkernet —I

Right-click to bring up a
menu

Select: “Always Allow
Pop-ups from this Site”

May be different for Google
and Yahoo menu bars,
as well as other third
party pop-up blockers.



WebEOC Control Panel

{~ WebEDC 7.0 - Windows Internet Explorer

WebEOQC 7.0

Tricia Toomey 35 WebEOC Trainer

— Training_

WELCOME (Phone #s) 86

““211 Events (#] . . .

Operations Section Log™ = | 1. Primary navigation tool for WebEOC
*City Task Tracker®

2. Do not close this window while using
WebEOC

3. When finished using WebEOC, click the ‘Log
Off’ button

4. Each Section is collapsible

. County Wide Significant Events
. Planning and Intel Events
.Removed Task Tracker Entries
.TaskTracker

Control Significant Event board
CONTROLLER County Wide Significant Events -New £
LOG -SDO OES

Mews Releases

SITREP OAEOC FINAL
SITREP Warking Draft
Web Links

Working Situation Report
Mnus
. STATUS BOARDS »
FEMAJICS Forms »

FK Test»

Resource Manager Tools »
TaskTracker7.1 »

Admin
Chat
Messages

Plugins
File Library

MapTac
NWS Weather Alerts

-+ -
I <IN < I S < I < < ]

008 000 0080




WebEOC Control Panel

¢/~ WebEQOC7.0 - Windows Internet Explorer

WebEOC 7.0 ==
| Tricia Toomey a5 WebEOC Trainer _ .
WebEOC User e — — Incident Logged Into
WELCOME (Phone #s) ]
%211 Events [EIEN
**Operatior:s Section Log™* 806 \
*City Task Tracker® 86
.Ctt)yu-:ltylzfl'—idekSignificantEvents 86 Board Open’
|, Planning and Intel Events (%] 1
Standard Boards —_ / .Remover?TasletrachIE(erEtntries 8 CIICk to Close
.TaskTracker (]
NeW Data. CTonil:(;ll.Sigl:xiﬁcani Event board (]
CONTROLLER County Wide Significant Events -New E‘K\
LOG -SDO OES (5]
Standard Boards — News Rekeases se | Open Input Form
—_ SITREP OAEOC FINAL (+ W%
No New Data SITREP Working Draft %}
Web Links (+ =]
Working Situation Report (5]
WebEOC Sub Menus — STATUS BOARDS » o
FEMA/CS Forms » (5]
FK Test »
Resource Manager Tools » %] 1 1
TaskTrack':rH?o - a EaCh SeCtlon IS
oo, _ collapsible
Chat (]
Messages 8
Plugins .
File Library (5]
MapTac a
NWS Weather Alerts a




WebEOC - Information Through Boards

WebEOC 7.0

Stephen Rea 2= 211 of San Diego
Training_

Boards

WELCOME (Phone #s) }ﬁ/

. 211 Significant Events
. County Wide Significant Events
JIC Events

TaskTracker é‘—.’ﬁ/
Mews Releases a8

Wyeh Links

[+
< %]

Menus

County Status Boards (Read OnlyT =
FEMANCS Forms =

Tools

Admin
Chat
Messages

Plugins

File Librarny
MWapTac
MWS Weather Alerts

L«

What is happening in my Jurisdiction
What is happening in the County
What Resources have | requested
What News has the JIC released
What Status Boards are available



WebEOC - Significant Events

WebEOC 7.0

Stephen Rea 2= 211 of San Diego

Training . 1. What is happening in my Jurisdiction
= What is happening in the County

Boards
WELCOME (Phone #s)
. 211 Significant Events
. County Wide Significant Events
JIC Events

.TaskTracker

Mews Releases

Wb Links

Menus
County Status Boards (Read Only) =
FEMANCS Forms =

Tools

Admin

Chat

Messages

Plugins
File Librarny

MWapTac
MNWS Weather Alerts

i

L+ -+ -+




WebEOC - Significant Events

/= CONTROLLER County Wide Significant Events -New Display - Windows Internet Explarer
INCIDENT: Training_

s County Wide Significant Events M OSt rece nt I nfo rm atl O n

- For Official Use Only -
Hurricane Priority: 1. Low Status: Fact Source: NWS -
Record #: 6359 RepPUIL OT possiDie Hurricane Jose from Baja to approach by midnight.  [sLIGIETgae I H Pnsteai IS at th e to p
NWS - Meteorologist
: 12/02/2008 14:37:53
Attachment 1:

Tornado Priority: @Bl Status: Fact Source: info Edit/Update
Tornado touchdown at Qualcomm Stadium. - Tricia Toomey- at 13:42:25 [oGRI [ EYRGIINE ST
\WebEQC Trainer - Tricia Toomey on 12/2/2008
Original: 11/24/2008 11:39:06
Attachment 1:

: —~ - e —~ - *211 Events Display - Windows Ir .ernet Explorer EEX
Water Rescue P ty: 2. Medium Status: Factl Source: City Fire INCIDENT: Training
Record #: 6354 Lifeguard units on scene to respond to boat crash at missic | SRR ilae B

z - . Toomey- at 13:47:05 on 12/2/2008
WehEDEraime v ncia Toomey - Tricia Toomey- at 14:34:12 on 12/2/2008 21 1 EVErItS

(Original: 12/02/2008 13:47:05 - For Official Use Only -
Attachment 1: S - — Water Rescue Priority: 2. Medium Status: Fact Source: City Fire

Record #: 715 Lifeguard units on scene to respond to boat crash at mission bay. - Tricia Toomey- at 13:47:05 on
WebEOC Trainer - Tricia 121212008
Record #: 6355 Plane crash at Lindbergh Field. Boeing 747 slid off runway Toomey
ice on ground. Fire crews being sent to put out blaze R
WebEQC Trainer - Tricia Toomey (. es unknown. - Tricia Toomey- at 13:44:56 on 12/2/21 Original: 12/02/2008 13:47:05
Toomey- at 14:34:24 on 12/2/2008 Attachment 1:

Help-

Plane Crash Priority: [lllll Status: Internal Use Only Source:

(Original: 12/02/2008 13:44:56
Attachment 1:

Plane Crash Priority: il Status: Internal Use Only Source:

Record #: 714 Plane crash at Lindbergh Field. Boeing 747 slid off runway due to snowfice on ground. Fire crews
[ Disable Refresh WebEOC Trainer - Tricia being sent to put out blaze on aircraft. Casualties unknown. - Tricia Toomey- at 13:44:56 on
Toomey 121212008

Original: 12/02/2008 13:44:56
Attachment 1:

Page 1

Tornado Priority: - Status: Fact Source: info
Record #: 710 Tornado touchdown at Qualcomm Stadium. - Tricia Toomey- at 13:42:25 on 12/2/2008
WebEOC Trainer - Stephen Rea

Original: 11/24/2008 11:39:06

Attachment 1:

Page 1 [ Disable Refresh




WebEOC - Data Entry for
Significant Events

f'f **%211 Events Display - Windows Internet Explorer ) o )
| Significant Events Portion

New Record
[Save] [ Spell Check ] [ Cancel ] [ Retrieve Record
Report As :Tr_icia Toomey | M Share With County

B Share With County L

Name| Sends to County Significant
Date/Time | 12/2/2008 14-24-24 =] Events board (through an
Eeitie| 3 assigned Controller)
Description |

Priarity | ¥ | High=LifeSafsty; Med=Injury, Property, Enviranment: Low= Information
Information 1

St * | |Source:
Attach File | {|_Erowse.. |File Type | V
[«<JPage 1 O Disable Refresh

You must hit Save to post any data



WebEOC - Data Entry for
Significant Events

(__Entry Sort | Fiter ]

New Record

LSa\;e J [

Spell Check ][Cancel] [ Retrieve Record ]

Report As| Tricia Toomey v

1
B Share With County i
Mame |Tricia Toomey i
Date/Time | 12/4/2008 09:35:36 s :
1
Event Type | Wild Fire hd 1 :
— 1
Description |y idfire burning near Dulzura, moving north at a rapid : :
rate. Fire crews are on scene with two buildings N 1 :
destroyed and 10 immediately threatened. A pdf map ofy 1 e
fire perimeter is attached | ‘\ : L——— POSItlon
i
r ————— PI’iDI’itylS High * | High=LifeSafety: Med=Injury, Property, Environment: "}Q:: Information i Taken from
H==——= : Infermation Status | Fact 4 \, Source: CalFIRE I .
—= i
H Attach File |C-\Documents and Settings\gisodp\Desktop'2(| Browse... Filg\'\l'ype pdf % - Iog In
i - == :
Save | | Ny \ :
= ; \ i
1 5 AN :
1 . - \ \
--- Low/Medium/High \ | NIMS Event
*High = Life Safety \ \ [
*Medium = Injury, Property, Environment \ \ - Types
«Low = Information \ \\
. \ \
---- Information Status (Source of \ . L
\ ', Main Description to be
Info) \ :
“Fact displayed on board
*Rumor .
“Export Controlled File Attachment
eInternal Use Only . .
Personal/Proprietary Feature (limit one attachment per entry)

«Unknown



WebEOC — Operational Use of
Significant Events

What Is a Significant Event?

Event Status — The Exercise has started
2. Infrastructure Failure - Bridge is out, Building is
damaged

=

3. EOC or Shelter Status — Open/Closed
4. Information - Evacuation location
5. Situational Awareness - Latest update on the fire,

Hazmat spill update
6. Current conditions — Hurricane is 10 miles away

Best Practice: Do not include “Questions” as significant
events — Use the Message feature of WebEOC instead



Task Tracker

3 WebEOC 7.0 - Microsoft Internet Explorer

WebEOC 7.0

Stephen Rea 2= 211 of San Diego

Training
Boards

WELCOME (Phone #s)

. 211 Significant Events

. County Wide Significant Ev
JIC Events
.TaskTracker
MNews Releases
YWyeb Links

B o

(+
+
B8
B8

Menus

LCounty Status Boards (Read Only) »
FEMANCS Forms »

Tools

Admin
Chat
Messages

Plugins

File Librarny
MWapTac
MWS Weather Alerts

/ 1. What Resources have | requested




WebEOC - Logistic Entry for Task
Tracker Part |

Requesting Resources

Operations,

Finance, Admin, L
Planning

New Record
Save Spell Check | Cancel | Retrieve Record

Report As|| Stephen Rea j

Qriginator||Stephen Rea

Position: .
Task Tracker - Originator

Inititial Date/Time |{12/10/2008 09:56:35 E
Assigned To|| SELECT_FROM_LIST j
Status j
Priarity || (Select) j
Event Description - Justification =]

ovc: Rubls’s Peaky Combo - One Deren Oiders Plasse
at

Loc: St Lanka

Tip: 01234

Daradls: Max it ssn

Location Needed

ERPO o

City State fstantay King WebhLOC Tralmer
Zip Code

[l208 2088 11:23:41
Quantity, Size, Detail

Contact Name and Phone #
Time Assigned||[12/10/2008 09:56:36 ]
Time Due||12/10/2008 09:56:36 |

=] Task Tracker

Time Completed




WebEOC - The Task Tracker

er - Originator

12/09/2008
DPW Flood Control 23:25:00

12/09/2008 11:23:36 12 92008 11:55:36

SELECT_FROM_LIST

I 12/09,/2008 11:23:41

Time Status

Complete
Low - next6 to 12 | Edi
hours

Assigned
High - within the n¢xt| Edit

hour

Click here for a new
logistics request

Clicking here provides
a report which can be
Copy/pasted into other
Documents.

Clicking here allows
you or Logistics to
update Resource
Requests

Logistics receives the request in Task Tracker and modifies it based

upon the progress & status of the request.



WebEOC - Data Entry for Task
Tracker Part 11

{~ .TaskTracker Ops - Windows Internet Explorer EEX

Assignable to yourself,

local jurisdiction logistics, ficwi
. . [Sa\re] ’ Spell Check ] [ Cancel ] [ Retrieve Record ]
or County logistics, based | o [Tcetoomey B

‘ Originator |Tricia Toomey |

upon your jurisdictions
SOP or your knowledge of
the resource location.

Pasition: | |

anamos 15:46:19 ci
(pssigned To BELECT_FROM_LIST v
atus >
——

|
|
|
|
‘ Event Desc
|
|
|
|
|

Quantity, Size, Detail| |

Linked: The Time Due
field will change, based
upon what Priority
Level you assign to the
task.

Contact Mame and Phone # |

‘ Time Assigned |12.-’3I2[108 15:46:19
ﬁne Due M§/3/2008 154619

Ti mem

- Priari lect
:r ( riority | (pelect) |
: Justification
:
! Location Needed | |
i city| state]| |
: Zip Code
:
1
1
1
1
1
1
[

SR EihE




WebEOC — Operational Use of
Task Tracker

When should | use the Task Tracker?

o b~ W

. Request for Equipment — Generator, Light

Stand, Bulldozer

. Request for Personnel - Security team, Damage

Assessment Team

. Request for Capability - Security
. Request for Resources — Water/Power
. Tracking of your own self-assigned tasks



WebEOC - Situation Reports
(SITREPS)

A https:ffwww.aireoc.com - W... g@g|

WebEOC®s.5 T==31

CBD EOC Director (£t . What is happening in the County

Trainir Ie]
Chat |Checkliste | Event Specifie Contacts Mess-"’: / . What Resources have | requested

1
2
..County Wide Significant/( 3 What IS happenlng |n my JUI’ISdICtIOﬂ
4 4
5

|

— & . Edit what is happening in my Jurisdiction
'Cﬁ"s‘;,iif‘agi,‘;zi“;sE“‘*“_‘jEE . What News has the JIC released
— F;f:;ﬂsg\.\g_ - 6. What SITREPS are completeo!
County Stohss Boards (Rood — 7. Edit what SITREPS | am working on
Cemeras \ 8. What SITREPS am | working on
9. What Status Boards are available

/

FEMAJICS Forms
Website Links
File Library

CL e e e e @ &0 0 o e e

MapTac
NWS Weather Alerts

I o T

@_Ll E é elnternet




WebEOC - SITREPS

To DateMme. |1

Complete

1. A Draft can be edited repeatedly
2. A Completed SITREP cannot be
edited

Cnmplete| A |:>
3. Only the Plans Chief should
complete a SITREP

You must hit Save to post any data




WebEOC - SITREPS

23 https:/iwww.aireoc.com - SITREP Working Draft Ops - Microsoft Internet Explorer

1. Each section is filled out by a
different NIMS section area.

Data Links

= rera—T 2. Only one user can enter data

S o  a— in a section at a time.

3. Designate a coordinator to
insure that each section enters

data sequentially.

Situation Information

Test 234




WebEOC — Status Boards

<A https:ffwww.aireoc.com - W... g@@

WebEOC®s.5 T==31

CHD EOC Directar (Echit)

CL e e e e @ &0 0 o e e

|

Chat Checkliste  Event Specific Contacts  hMeszzages

..County Wide Significant/(
.Carlsbad Significant Events@

SITREP Completed Reports

SITREP Working Draft \kB—

.County Status Boards (Read

&l

Trainirg
=
Ewvents.. /
_TaskTracker 1

News Releases ——

I

oOghwWhE

Only)

/

Cameras
FEMAJICS Forms
Website Links
File Library

I o T

MapTac
NWS Weather Alerts

\

\

é e Internet

7.
8.
. What Status Boards are available

What is happening in the County

What Resources have | requested

What is happening in my Jurisdiction
Edit what is happening in my Jurisdiction
What News has the JIC released

What SITREPS are completed

Edit what SITREPS | am working on
What SITREPS am | working on



WebEQOC — Status Boards

3 WebEOC 7.0 - Microsoft Internet BN (=] [ |

Boards

Command Posts 5]
Road Closure 86
Damage Assessment B G
Hospital Status B a8

EQC Operatianal Period 5]
EQC Status and Proclamations E

Mass Motification B G
Fire Status Board B G
FPOD - Point of Dispensing Status E
SOMNGS Status 86
Shelter Status B G
Lltility Status B G

=

W sheker St atun Diplay - Microsolt Inbernet Explorer

Trainimg
American H!erl_i Cross/ 8an E_Ilieg::l County Emergency Shelter Status
Shelter Cument | I S1aft | [

Type| Gynrw  [WRCISH[PF| Capaeity |,

Evacwes Avallable Lasi

opulation | Pepulation | Spaces Update

=

Provides status for selected boards
Allows modifications to these boards,
based upon your access rights and
assigned position.

N

Note: Do not make changes to these boards during
a real emergency incident unless your assigned
position has been assigned the responsibility to do so.



WebEOC - Status Boards

What information is found on Status Boards?

1 . S h e Ite rS /2 WebEOC 7.0 - Microsoft ;lgﬂ
Boards E
2 . PO DS Command Posts g g
. Road Closure
3 . H OSp |ta| Bed Eamégle;\ssessment g g
ospital Status
CO U ntS EO(EJ Operational Period (+ W]
EOC Statu.ﬁ ar_wd Proclamations Q
4_ Road Closure Mass Motification (+ ]
Fire Status Board B a8
Deto u rS POD - Point of Dispensing Status &
SONGS Status B G
helter Status B G
5. Power Outages Shttr st -
6. Acres burned



Status Board — Quick Reference Card

3 Road Closure Display - Microsoft Internet Explorer

Training

National City

Status - Road Closure v2 Add Mew

Closed Road To Cross Street_ | _Detail _|_Edit | Side

Highway 75 - Silver Strand Coronado Imperial Beach “Wiew | ﬂl Buttons Ad d

UM San Di

“iew Remaved Entries

Interstate 5 ‘ Clairemont Drive ‘ Interstate 52 ml ‘ ﬂl fu n Ct|0 n al Ity

|

Entries that have
been removed
can be viewed or
edited by clicking
the “View
Removed
Entries” Button

The “Remove” check box. S p—
clears an entry from the main | | ——
status board and places it on —

the “Removed Entry” View A W

tttn-sunlﬂ] tl knzront Crie

{Cross suulm Juie

Suggested Detour

Removing the check from the
check box will repost the entry

; Road Closure Display - Microsoft Internet Explorer

Status - Road Closure v2

Thiz list cortains removed entriss

P oy Closed Road | From Cross Street | ___To Cross Street | _Detail ] __Edit |

San Marcos

Highway 78 Rancho Santa Fe Rd Johnson Road iew | Edit |

return | )




WebEQOC - Utilities

3 WebEOC 7.0 - Microsoft Internet Explorer

WebEOC 7.0 — T

Log Off |

Stephen Rea 2= 211 of San Diego

Training
Boards

WELCOME (Phone #s)

. 211 Significant Events

. County Wide Significant Events
JIC Events

.TaskTracker

MNews Releases

YWyeb Links

[+ -+ -+ -+

Menus

LCounty Status Boards (Read Only) »
FEMANCS Forms »

Tools

Admin
Chat
Messages

Plugins

File Librarny
MWapTac
MWS Weather Alerts

L«

abkwbE

FEMA/ICS Forms
Web Links

File Library
MapTac

Weather Alerts



WebEOC - FEMA/ICS Forms

<A https:ffwww.aireoc.com - ICS Forms - Mi... E@@

e ¢ @0 ¢ ¢ @ ¢ @ o @

ﬂj Dane

ICS 201, Incident Briefing
ICS 202. Incident Objectives

ICS 203. Organizational Assignments

ICS 204, Division Assignments

ICS 205. Radio Communications Plan

ICS 206. Medical Flan
ICS 207, Organizational Chart
ICS 209, Incident Status Summary
ICS 211, Incident Check-in List
ICS 213. General Message
ICS 214, Unit Log

IC5 215, Operational Planning
Worksheet

ICS 215a. Action Plan Safety Analysis

ICS 216, Radio Requirements
Worksheet

ICS 218, Support Yehicle Summary
ICS 220, Air Operations Summary
ICS 221, Demobilization Checkout

ICS 224.Personnel Performance Rating

(Firefighting)

IC5 225, Personnel Performance Rating

ICS 230, Daily Meeting Schedule
ICS Situation Report

S 8 Interret

m e
O]
O]
O]
O]
O]
O
O]
O]
O]
O]
O]

O]
O]
|

i
O]
O]

O]

O]
O]
O]

FEMA Form 90-123. Force Account

FEMA Form 90-127. Force Account

Benefits Calculation Worksheet

4}‘] Daone

FEMA Form 90-120, Special
Considerations Questions

FEMA Form 90-121. PNP Facility

Questionnaire

Labor Summary
FEMA Form 90-124, Materials
Summary

FEMA Form 90-125, Rented
Equipment Summary

FEMA Form 90-126. Contract Work

Summary

Equipment Summary
FEMA Form 90-128, Applicants

FEMA Form 90-129, Mission
Assignment
FEMA Form 90-49. Request for
Public Assistance
FEMA Form 90-91. Project
Worksheet

FEMA Form 90-91A, Damage
Descriptionf/Scope of Work

FEMA Form 90-91B. Cost Estimate

Continuation

FEMA Form 90-91C. Maps and
Sketches

S @ Internet

A https:/fwww.aireoc.com - FEMA For... g@@

=]
O
o0
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O
O
o0
o]
o0
O
o]
o0
o0
o0
o]

FEMA Form 90-91D. Photo Sheet | [] D




WebEOC - File Library

m - File Library - osoft Internet Explorer
= File List
Folder List
Name Description View
Name 1 1400 CA EOC Briefing Summary.doc 1400 OA EQC Briefing Summary ¥
2. 20070709 webeoc-. ppt WehEOC Maw User PowerPaoint
1. | Carlsbad Documents £ +
2 Incident Dat 3. 20070726 WebEOQC Log in Process. pdf 2007 Tier 1 login process <+
. nciden ata
4 User and Admin Manuals.doc Links to the Users and Admin Manuals +
£l Map.s 5. WebEQC Quick Reference.pdf WyebEOC Quick Reference Card <+
G | Pl Add File || Back
2 hitps:/fwww.aireoc.com - File Library - Microsoft Internet Explorer
File List
Name ‘ Description View | Delete
1 Hazhdat_WWells. pdf ‘ Hazhat /Wells downstrearn -+ @
2. Hazhat Wells ZIF pdf £ (7]
3 ShakeMap(Exercise).jpg ‘ Shake Map (Exercise) -+ @
Add File
(]
@ Done é ® Internet Eloone

1. Regional Documents
2. Operational & GIS Maps
3. MOU'’s, Finance Forms, etc.




WebEOC - File Library

When should I look at the File Library?

Latest Maps

Shared documents for your jurisdiction
Incident Data Documents

COORP plans

Public Documents

WebEOC Users Guide

ok owhE



WebEQOC - Utilities

a WebEOC 7.0 - Microsoft Internet Explorer

WebEOC 7.0

Stephen Rea =25 211 of San Diego

Training

Boards

WELCOME (Phone #s)

. 211 Significant Events

. County Wide Significant Events
I Events

.TaskTracker

Mews Releases

Web Links

DDoooDoe

Menus

County Status Boards (Read Only) »
FEMANCS Forms »

Tools

Admin
Chat
Messages

Flugins

File Library
MapTac
MWS Weather Alerts

K0

abkhwbhE

FEMA/ICS Forms
Web Links

File Library
MapTac

Weather Alerts



WebEOC - MapTac, Virtual White
Board

Pictures can be added only by an Administrator (local or county)

] https:/fwww.aireoc.com - MapTAC - Microsoft Internet Explorer

General

Coastguard HQ
] Cornvention Center
~ |highschool (Exercise)
' |Hotel Del Coronado
~ |Peroxide
|SOMGS
o|SONGS - PAZ
. [P N 1

P AGIEN (VA (3]

Be
i
&
7]
P
)
/9|

Omll
el

=
11}
Lul
o

!

redd
Labels
Clear All

J A,
=HARBOR:ISLAND:DRIVE

@ Dane

& Internet




WebEOC - Direct Communications

1.Chat (Perishable Information)
2.Messages (email)




WebEOC Chat

<} WebEOC 7.0 - Microsoft Internet Explorer C I i C k to aCtlvate
e WebEOC Chat

Stephen Rea 2= 211 of San Diego

Training_
Boards
WELCOME {Phone #s)

. 211 Significant Events B G
- County Wide Significant Events 2 https:/fwww.aireoc.com - WebEOC 6.5 Chat - Microsoft Internet Explorer
JIC Events .
.TaskTracker Chat Room List
Mews Releases
Wyeb Links Room Edit | Delete
Menus 4 1. & @
County Status Bogps (Read Only) » o] 2. | Camp Pendleton
&5 [ 3. | EMS DOC
4. | Training

(]
Plugins
File Library &
MapTac a
MNWS Weather Alerts (5

Ie
I@ Done S & nternet




WebEOC Chat

https:ffwww.aireoc.com - WebEOC 6.5 Chat - Microsoft Internet Explorer

Chat Room List

| Add Chat Room |

Room

elete

Camp Pendleton

8]

7 || | G

Training

I@ Done é G Internet

Training Chat Room

B Click to Select a

Chat Room

Leave Room

Users

Meszages

1. CBD EOC Dirgctar

2 COFRIO

3. DEH DOC GIS

4. DEH DOCPIO

5. EMS MOC Planning/ntel Chief

E. Guest

7. 0AEODC Parks and Rec

8. 0CS Logistics Chief

9. 0CS Operations Chief

10, SDCOE 5an Marcos District

11. 5HF DOC Dieputy b anager

12. SHF DOC Evacuation Coordinator
13. SHF DOC Logistics Chief

14. SHF DOC Message Center

15, SMC EOC Directar

1. SMC Qperations Chief

17. SMD SDFD DOC Finance

18 5MD SDPD DOC CommandingDfficer
19, webEOC Administrator

Chat Room data is perishable =

Send

I@ Done

é 0 Internet




WebEOC Chat

When should | use Chat?

1. Casual Requests - When’s lunch?

2. Broadcasts - Did you see that email?

3. Real-time Communication - Quick
meetings




WebEOC Messaging (eMail)

Click to View/Edit Messaging

WebEOC 7.0
Stephen Rea 2= 211 of San Diego
Training_
Boards —
WELCOME (Phone #s) B8 ) https:/fwww.aireoc.com - WebEOC 6.5 Messages - Microsoft Internet Explorer E]@|g|
. 211 Significant Events Messages |
. County Wide Significant Events Inb o 3
IC Events
TaskTracker From Subject Priority | Incident | Received | Delete
SDCOE Cajon Valley 2007 05-16 =
Mews Releases 1. District ==t Az 15:00:16 ©
YWyeb Links 5 WebEQOC log off of Normal 20070307 &
Menus y 4 ' Administrator WebEOC 16:48:13
County Status Boards (Rgéd Only) » o] 5. SMC PIO WehEOC Normal 20070302
G Rocks! 11:35:50
FEMANCS Forms » We're missing 20070302 -
Tools / 4. CBD P10 Anna Nlcc:les Normal 11:35:38 @
Admin [5] funeral!
. 20070302 =
= ] 5. | OAEOC CAO - Policy Howdy! Normal 11:34:12 ®
hMessages (] ELC Planning/Intel 200702-28 =
i G. Chief SETEST™ Narmal 13:29:49 @
) ) . . 20070223 =
File Library (%] 7. | UCSD Medical Center Testing Normal 10:33:38 @
8 =
MWapTac 8. Grossmont Hospital Normal 2?32221_53 w
NWS Weather Alerts (% 20070223
LI el Grossmont Hospital Normal 10:33:16 ﬁiﬁ
. . 2007 02-14 =
10. Fallbreok Hospital earthquake High 09:08:19 @ -
&] Dane S @ internet




WebEOC Messaging (eMail)

Sends to an Sends to an

DS ) Sendsto a
individual Entire Group

Specific Role

2} WebEOC 7.0 Messages - Mic osoft Internet Explorer

=10l x|
Compose N¢w Message
—)

0" Users: Groups:

Adam Thom elect SELECT_FRO
j All County - Finance Branch M LIST)
Ardath De Rose All County - JIC and PIOs 211 of San Diego
Bambi Golden All County - Logistics 3Cs Field Unit
Beverly Felt =] All County - Operations =||3Cs Incidert Coordinator
Subject |

s for File B
hments

Spell Checker

—

Generate Emal

Sends eMail to
the Internet



WebEOC Messaging (eMail)

When should | use Messaging?

1. To confirm a request - Did you send the Liaison to
the incident command post?

2. To request information - Is the hospital on bypass?

3. To confirm receipt - Here is that file you requested.

4. To inform outside of WebEOC - The EOC has been
Activated. (Sent to the .com/.gov addresses)

eMail is not a replacement for a telephone call or an
equivalent of posting to Significant Events



Deleting Internet Explorer Temporary Files
Quick Reference Card

A WebEOC Display Board’s ability to automatically refresh
may be disrupted by a full Internet Explorer Temp Folder

<2} WebEOC News and Inforn _aon - M. vosoft Internet Explorer

JFiIe Edt View Favorifes Tooks

J smBack - = - @ (e ch [ Favorites @Mad\a 8‘ %v = - a1 TO Clear the Content Of the
JAddrESS I@ http: ey, sdcounty .ca,gov o RE O e bEOCNews, hitml j @60 H '@ - .
J Links [_JConOps [ |Mews [ |preparedness [ |SDO | |'Work Tools @LACS @City CODP @Guug\e Maps @San Diego County Library @OES Home @Wihpad\a = Te m p O r ary FO I d e r -

| Google G~ ~|en +@@ B~ [ Eeagge=d | W check » (sl (@) settings~

-@zam ]
; i ;
| A i, 9 Vg 8

;arwces -I;Living W'orking Vlsiting- oueromon ’ . 2] 1 Choose “ TOOIS” then
- Internet Options” to open

OFFICE OF
EMERGENCY SERVICES WebE General | Securit}ll F'livac_l,.ll Contentl Connectionsl F'rogramsl .-’-‘n.dvancedl .
the dialog box

OES Home —Home page

Disaster » NeWS al I%

You can change which page to use for your home page.

Preparedness

Movesmint I Address: | RHEIIPES 2. Choose to delete the
Community : sbEQC y IJze Current | Uze Default | ze Blank Tem p o) rary I n ter n et Fi | es
Multime dia — Temporary Internet files I n CI u d I n g Ofﬂ I ne CO n te nt

Kids Page
Links

Login

Pages you view on the Internet are stored in a special folder

L g
raining @ Re ' far quick viewing later.
L
Delete Cook_ies.‘l Delete Files... | ' Settings... |
A § V4

Delete Files x|
— Hiztaory

@ The History folder contains links to pages isited, & Delete all files in the Temporary Inkernet Files

quick access to recently viewed pages.
~ . Wou can also delete all vour offline content skored
|2D 3 Clear History

Days to keep pages in history: |IIIIZE|||':.-'

Colors... | Fonts... | Languages. . | .-’-‘n.ccgssibility...l

] I Caticel | Spply |

(o] 4 I Cancel
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