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How to register an account for APCD records: 
Step 1: From the Accela Citizen Access login screen, click on: 

• “Register for an Account” at the top right corner  

or 

• “New Users: Register for an Account” below the login box.  
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Review and accept the terms then click “Continue Registration”. 
 

 
 
 
 
 
 
 
 

 

Step 1: Review the terms. 
 

Step 2: Accept the terms. 
 

Step 3: Continue to next screen 
for Registration. 
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Step 2: Enter and confirm your account information. 
 Create your login information: 
 

 
 

Click on Add New to enter 
Contact Information related to 
the account. 
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A pop-up window will appear to fill in Contact Information: 

 

 

 
 
 
 
 
 
 
 
 
 
 

Click Continue to resume Registration. 
 

Enter all*required fields. 

You may need to scroll down 
to expand full screen. 
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Step 3: A confirmation screen will verify your registration and will now 
have access to your account.  
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Step 4: Account Management 
 Click on Account Management on to top right to review your account: 
 

 

 

Review the information on how to 
manage your account.  

 

Click on Edit to update any account information 

Click on Add to add License Information 

Click on Add to add more Contacts to account 
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