Behavioral Health Advisory Board General Meeting
Discussion Item

Strengthening Community
Navigation for Transitional Rent

Transitional Rent provides short-term rental support through Managed
Care Plans to help eligible Medi-Cal members move into more stable
housing with support from healthcare, housing, and community partners.

Thursday, June 4, 2026




Partnership Framework

State Policy, Oversight and Transitional Rent (TR) System Coordination
Program Requirements Authorization and BHSA Alighment
DHCS sets the statewide rules Managed Care Plans (MCPs) are BHS supports cross-system

and requirements for how responsible for administering coordination among MCPs,
Transitional Rent works. the TR benefit as a Medi-Cal housing partners, and County
Community Support. systemes to facilitate
’) H C S effective implementation.
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=" hﬂs Brilliant Corners will administer TR for MCPs specifically within the County’s Flex Housing Pool Pilot.



Transitional Rent: A Coordinated Benefit

e TRis notintended to function as a standalone
rental subsidy.

* Under DHCS guidance and the broader
Medi-Cal Housing Support Services framework,
TR is generally meant to be paired with ongoing
housing and support services.

* Toreceive TR, members must:
* qualify for an eligible housing setting and
 complete a Housing Support Plan (HSP).
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Housing Support Plan (HSP)

* Helpsidentify a person’s housing needs and support services
* Dalily living needs

Challenges to getting or keeping housing

Services and supports the person may need

How the person plans to stay housed after TR ends

Built around the person’s individual situation and goals

* Helps everyone involved work from the same plan
(clarity across partners — MCPs, County, Flex Pool, providers)
* Confirming eligibility
* Verifying a unit meets requirements
* Understanding what tenancy supports will be needed
* Sequencing TR and longer-term subsidies

How a Housing Support
Plan (HSP) Fits Into the
Housing Process

Housing Support
Plan (HSP)
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HSP
template
example

ﬁ Homebase

Learn More
bit.ly/HSPtemplate

Housing Support Plan (HSP) Template for
Transitional Rent and/or Housing Deposits

irthe

li-Cal Mel formatio

Transitional Rent.

Terancy and

‘separately and addct 0 the HSP fo submission o the MCP.

Today's Date:

Dateof Bt

et Identication (CIN) Number (1 avalabe):

Homeless Mansgement Information System
(HMIS) Client 1D Numbe (f avalable):

Emal Phore Number:

Housing Support Plan (HSP) Template for Transitional Rent and/or Housing Deposits

and Solutior

Housing Goal and Strategy

o

2 Homebase

Type of permanent housing the Member wishes to oblain after Transitional Rent benefits end:

O Theirown bousing
O Shared housing

I Moving i with  family memberor iend on a permanent basis
1 Other piease speciy

planto use
ends?

‘lect al that appy.

1 Behovioral Health Sevices Act Housing Interventon

Housing Support Pan (HSP) Template for Transitonal Rent and/or Housing Deposits 23 Homebase

O Puslic Housing

I Rentel assistance progran

HOAR HSP. TBRA, etc )
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Housing Support Plan (HSP) Template for Transitional Rent andor Housing Deposits

o
o
O sute.
o
o

Other (please specify)

o

Them

Tranationsi

1 Otrer (pease specify)

a For any program and o confirmed,
Provider/Age ho Helped Mem g O Rental sssistarce prograr: how the Member program o by the time their
Transitonal Rent benefit ends:
o (e
Organizetion
Emeil: Phone: O Rapid Rehousing
O permanent Supportive Housing
0O sute HDAP HSP, TERA,
o o
' ! yp O Other:
a O Assisted living/Board and Care:
a O criminal legal system-funded housing program
O Pusic Housing
DI Family reurification ssistance program What is the Medi-Cal Member's anticipated rent and utilities?
0 None/Self ey for bousin
o ° R Morthly Ut and othercosts ot covered ¢
a fonthy ent by the Transitional Rent benefit: (estimate):
[ —————
each be o por "
Envolled/Confirmed; Application Pendings Explring; N/A for Not Applicable
2 Homebame e o .
a How vl the Medi-Gal Member aford their angoing housing costs?
o ssissor s Employment:  §
RentalSubsicy: § Approves: ves CNo. £50908 s
2 Homebase i
Genersl o ier
Asistnce: (please specit):
Plan to address barriers: N 2 Homebase -
GoAL RESPONSIBLE PARTY TARGET DATE | ACTION STEPS NEEDED

Obtain needed D= MediCal Member

andother documents. | 1y 1ousing Navigetor / Case Mansger
Other

Increase income or MediCal Member

benefits

Housing Navigator / Case Manager

Other

MediCal Member

Housing Navigstor /Case Manager
Other

Address orreduce.
challenges impacting
rentalapplications

MediCal Member

Housing Navigstor / Gase Manager

000 000 000 OO0 000 000 000 000

Other
Address employment | 1 MediCal Member
s Housing Navigator / Case Manager
Other _
‘Submit addiional MedrCal Member
housing applicatlons Housing Navigator / Gase Manager
Other -
Address behavioral MediCal Member
healthand/or other
= Housing Nevigator / Case Maneger
Other —
Other MediCal Member
(blanse specity: Housing Navigator / Gase Manager
Other —
2 Homebase !

Housing Support Plan (HSP) Template for Transitional Rent and/or Housing Deposits

ing Supports that will support

What permanent housing supports would support the Member
1o sustain tenancy following Transitional Rent?

2 Homebase

O Enhanced Care Management (EOM)
O Community Supports:
O Housing Deposit
O Housing Tenancy & Supportive Services
O Medically Takored Mesls
O Doy Habi

o

Other (please specify)

Landiord Mediation
Help wih utiites
Case Mansgement,other than Ennenced Care Management

Transportation Assista

Aasistance Seeking Employment
Aasistance to ncrease Income
Aasistance to Access Benefita
Financial Literacy/Budgeting Assstance

Behavoral o other Health Care Needs

other

Forany of P is not
anticipated them and how the

Note: Narrative may b requied fo approval of MedkCal servies

Housing Support Pan (HSP) Template for Transitonal Rent and/or Housing Deposits 23 Homebase

Isthe inanyof
o o
o ) o
O CWORKS Housing Support Program (HSP) O Home sefe

ol » onal y "
thatallthe information needed is included in the application

L0 move units bafore orwhen thei Transionsl Rent ends.
Housing Preferences

Size:

O One bedroom

O Single Room Occupancy (570) 01 Swdio O Twobedroon

O thvee becroom O Fourbedtoom+ 01 Nopreference

Household composition:
O Uvedione
O Lvewth famiy O ower

O Lve with eommetes O NoPreference
Location:

O Close to ublic ransportation 0 Closa tochildears [ Close toschool £ Yardor nearby park
o ower
o
o

Select ai that appiy.
00 Missing Soc

| Securty Card/ID cr other mising documents

3 ittty dentiying or appiing for

O3 Ghallenges thatimpact rentalapplicatons
s

«

0 Insuffcent income or saings / Debt

o unemployed.

0 ithcuty keeping appointments
O Teansportetion chalienges
0 Domestic violence survivor orcther ety cancerns

3 ehaviral, development, o physical disabillies

arreas, ete).

Wity Arrears:

F

ooooao

o

O Adaptive Aids/ Furiure:
O oner

Housing Support Plan (HSP) Templats for Transtiona Rent and/or Housing Deposits £ Homebase

Please confim all o the foflowing and sgn:

eicumstances change.

available (bt not required by DHES).
o

Housing Nevigator/Case.
Mensger/Provider Signature:

Housing Nevigstor/Case.
Mensger/Provder Nome:

organization:

Emall Phone:

Phone:




Update on Local Planning

e Brilliant Corners’ contract with BHS for the
Flex Housing Pool Pilot is still being finalized

 HSP template for the pilot under development
* Proposal to use one shared template
for all TR programs
* Shared with MCPs for their review
* Would include shared branding from
participating organizations

* Key educational opportunity identified
 HSPs can be long and hard to understand
* Educational materials and outreach could
help people feel more prepared for the process

Housing Support Plan {(HSP)

Member Information

Member Name: DOB:

Medi-Cal CIN: HMISID:

OlInterpreter requested or required
Preferred language (if applicable):

O Housing Preferences and Needs Assessment on file and used to inform this Hous

Support Plan
Services/Referral Type

O Housing Transition & Navigation Services
O Housing Tenanc y & Sustaining Services

ing

O Housing Deposits (Requires permanent housing strategy and payment mechanism)

O Transitional Rent
O Interim setting (Requires County BH confirmation of BHSA eligibility)
O Permanent setting (Requires permanent housing strategy and payment
mechanism)

Housing Support Plan Dates

HSPs should be updated at least every 182 days or when the member has a significan

change in their housing needs or strategy

HSP Creation Date:

HSP End Date: (182 days from the creation date)
(MM/DDAYYYY)
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Input/Discussion - Questions

1. What information would community members
most want about Transitional Rent or Housing
Support Plans?

2. What parts of the process may be hardest to
understand or navigate?

3. What kinds of educational materials or

supports would be most helpful? Engage through Mentimeter
www.menti.com/al7khr2qchtj

4. What would help people feel more prepared
for Housing Support Planning conversations?



Housing Support Through Your Health Plan

Transitional Rent Information

Eligibility Information

Other Housing Resources
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Behavioral Health and Housing

Housing is an important part of behavioral health care. It provides safety and stability for people to be able to
engage in treatment and maintain long-term recovery.

In San Diego County, there are two main ways you can access housing support connected to your behavioral
health care:

1. Through your Medi-Cal Managed Care Plan or health plan; and
2. Through County Behavioral Health programs

Housing Support Through Your Medi-Cal Health
Plan

Some housing supports are provided through Medi-Cal health plans. One of these benefits is Transitional Rent.
While the County of San Diego does not administer this benefit, we partner with health plans and may provide
housing interventions through the Behavioral Health Services Act (BHSA) after Transitional Rent ends

If you are enrolled in Medi-Cal, your health plan may check your eligibility for Transitional Rent and other housing-
related benefits.

What is Transitional Rent?

Transitional Rent provides up to six months of rental assistance for eligible Medi-Cal members experiencing or at
risk of homelessness who meet additional eligibility criteria. Covered costs include rent and housing-related fees
like storage, amentties, and landlord-paid utilities that are part of the rent payment.
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@ Quick Links

About Behavioral Health
Services

All Services
Substance Use Services
Children and Youth Programs

Behavioral Health and Housing

Thank You!
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