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AGENDA

MEDI-CAL RX 

 Overview and Purpose
 Consumer Resources/Changes
 Provider Resources/Changes
 Discussion/Question and Answer



OVERVIEW AND PURPOSE
MEDI-CAL RX: TRANSITION

 Transition date is January 1, 2022
 Standardize Medi-Cal benefits
 Outpatient Drugs, Pharmacy Reimbursable Physician 

Administered Drugs (PADs), Specific Medical Supplies, Enteral 
Nutrition Products
 Increase Access to pharmacy services/network 
 Consistency 
 All Medi-Cal pharmacies are in-network



CONSUMER/PHARMACY 
BENFITS
MEDI-CAL RX

Includes:
 Medi-Cal Managed Care
 Medi-Cal FFS
 California Children’s Services (CCS)
 Family Planning, Access, Care and Treatment (FPACT)

Excludes:
 Senior Care Action Network (SCAN)
 Cal MediConnect
 Major Risk Medical Insurance Program (MRMIP)
 Programs of All-Inclusive Care for the Elderly (PACE)



CONSUMER RESOURCES AND
CHANGES
MEDI-CAL RX

 Managed Care Plan (MCP) cards and ID numbers cannot be 
used
 180 Day transition period
 Confirmation of Medi-Cal eligibility 
 Benefit Identification Care (BIC) and CIN Cards
 Medi-Cal Enrollment 1-866-252-1949
 Appeals and Assistance
 Customer Service Center 1-800-977-2273



PROVIDER RESOURCES AND 
CHANGES
MEDI-CAL RX

 Provider Portal Registration
 Delegate Administrator
 Prior Authorizations
 Medi-Cal RX Education & Outreach Medi-Cal Rx | Education & 

Outreach
 FAQ: Medi-Cal-Rx-FAQs-V9-081221.pdf
 Customer Service Center 1-800-977-2273

https://medi-calrx.dhcs.ca.gov/home/education/
https://www.dhcs.ca.gov/provgovpart/pharmacy/Documents/Medi-Cal-Rx-FAQs-V9-081221.pdf


DISCUSSION
QUESTION AND ANSWER
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