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CoSD Contract No. 554833 

ScreenScape Services 

ES/CoSD 057 

- perspecta ..

period against defects in materials and workmanship under normal use. In the event of any 
damages occurred to the device after the expiration of the warranty period, the County 
department will need to purchase a new device via the Contractor. The Contractor will 
apply the 5% Third-Party Transaction fee to the purchase price of the device. 

5. Existing subscription with Screenscape will be automatically transferred to Contractor. The
transfer carries over the subscription term and warranty period for device. In those cases
where the County has pre-paid the services, Contractor will provide support (same as what
is covered under the RU Fee) at no charge until the end of the pre-paid period.

6. Section 4.13 ScreenScape Services is hereby added to Schedule 4.3 - Operational Services
as per Attachment 3 to this PRR.

7. Exhibits 16.1-1 and 16.1-2 are updated per Attachments 1 and 2 to this PRR.

****************************************************************** 

The resolution of the issue or Problem as described in this Problem Resolution Report shall govern 
the Parties' actions under the Agreement until a formal amendment of the Agreement is 
implemented in accordance with the terms of the Agreement, at which time this Problem 
Resolution Report shall be deemed superseded and shall be null and void. 

All other terms and conditions of the Agreement remain unchanged and the Parties agree that such 
terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise 
indicated, the terms used herein shall have the same meaning as those given in the Agreement. 

IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by 
their authorized representatives and delivered this Problem Resolution Report as of the date first 
written above. 

COUNTY OF SAN DIEGO 

By: 

Name: 

Title: 

Effective 
Date: 

John M. Pellegrino 

Director, Department of Purchasing 
and Contractin 

1-J-/1
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Name: Max Pinna 

Title: Contracts Manager 

Date: June 28, 2019 



PRR 057 - ScreenScape Services - Attachment 

1 Exhibit 16.1·1 • Resource Unit Price Summary 



PRR 057 - 5creen5cape Services - Attachment 2 

Exhibit 16.1-2 - Resource Unit Price Decomposition 

ScreenSca.!'.e Services Section 4.13 Subscri£lion Per Unit 

Hardware 

Hurdware Maintenance 

Software 

S�frware A1aintenunn:' 

/,ahor 

40.00 

28.37 

ayments for a agreed upon tenn. 

NIA 

NIA 

NIA 

epresents costs associated with vanous with 1mha 

installation, hel.!'. desk, and break/fix labor and 



PRR 057 - ScreenScape Services Attachment 3 
Schedule 4.3 - Operational Services 

4.13. ScreenScape Services 

4.13. l. Overview 

This section pertains to the ScreenScape Services Framework Component within the End 

User Services Framework. 

Services provided by this Framework Component include, but are not limited to, the 

following: 

• Automatically download text, images and other content from websites

• Extract data in multiple formats

• Connect and Control screens over the internet

• Send extracted data to specified location

4.13.2. High Level Requirements 

4. t 3.2.1. Contractor shall procure ScreenScape subscription services and/or

devices. 

4.13.3. 

4. t 3.2.2. Contractor shall renew ScreenScape subscriptions services with

County approval. 

4.13.2.3. Contractor shall provide installation, incident support, escalation, 

and resolution for ScreenScape Services. 

4. t 3 .2.4. Contractor shall replace a defective Screen Scape device within the

warranty period. 

4.13.2.5. Contractor will provide for purchase, via the OIC, ScreenScape 

services and/or devices. 

Environment 

The following further describe, and scope ScreenScape Services elements supported by 

Contractor and with which Contractor shall comply. 
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PRR 057 - ScreenScape Services Attachment 3 
Schedule 4.3 - Operational Services 

4.13.4. 

4. 13 .3 .1. Hardware and Software

Contractor shall provide all devices, needed to provide the 

ScreenScape Services as offered by ScreenScape. 

4.13.3.2. Technology Upgrade and Refresh 

ScreenScape devices supported within the ScreenScape Services are eligible for 

refresh or upgrade on a three-year subscription cycle and provided for purchase, 

via the OIC. 

Roles and Responsibilities 

ScreenScape Services Roles and Responsibilities 

Plan Roles and Responsibilities Contractor County 

l. Provide ScreenScape Services recommendations and X 
specifications

2. Review and approve ScreenScape Services recommendations and X 
specifications

3. Develop IMAR and Incident process flows for ScreenScape X 
Services

4. Develop OIC plans for approved ScreenScape Services X 

5. Provide OIC information for ScreenScape Services X 

6. Review and approve plans for ScreenScape Services processes X 

Build Roles and Responsibilities Contractor County 

7. Implement ScreenScape Services inventory process X 

8. Implement ScreenScape Services device warranty management X 

9. Implement Help Desk scripts for ScreenScape Services issues X 

10. Deploy OIC offerings for ScreenScape Services X 

Operate Roles and Responsibilities Contractor County 

11. Provision ScreenScape Services as ordered by the County X 

12. Provide IMAR and Incident services for ScreenScape Services X 

13. Manage Asset Management database of ScreenScape Services for X 
warranty and upgrade/refresh purposes
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3 Schedule 4.3 -Operational Services 

ScrccnScape Services Roles and Responsibilities 

14. Provide in-warranty ScreenScape Services devices replacement

as needed

15. Provide for on-site ScreenScape Services for incidents

X 

X 
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