
Problem Resolution Report
CoSD Contract No. 568996

Laptop – Microsoft Resource Unit
Peraton/CoSD – PRR 162

Date: December 30, 2025 
Title: Laptop – Microsoft Resource Unit
PRR Number: PRR 162

Summary: 

In accordance with the provisions of the IT and Telecommunications Service Agreement by and 
between the County of San Diego (“County”) and Enterprise Services LLC, a Perspecta company 
(“ES” or “Contractor” and hereinafter collectively referred to as “the Parties”) with Effective Date 
November 15, 2016 (“the Agreement”), agreement is reached on the Effective Date shown below. 

Issue or Problem: 

The Parties seek to add the Laptop – Microsoft Resource Unit (RU) with a corresponding monthly 
RU Fee of $173.15 to provide a more advanced yet lightweight laptop option.  

Resolution: 

1. The Laptop – Microsoft RU is established with a monthly RU Fee of $173.15.

2. The Laptop – Microsoft RU is added to Section 4.5.3 of Schedule 4.3 of the Agreement as follows:

4.5.3.19 Laptop - Microsoft

4.5.3.19.1. All Laptop - Microsoft shall be refreshed within a 3-year cycle from initial 
installation.

4.5.3.19.2 All Laptop - Microsoft shall be refreshed no later than 2 months after the 
expiration of the 3-year cycle. 

3. The initial standards for the Laptop - Microsoft will be the Microsoft Surface Laptop Copilot+
PC for Business - 7th Edition device, as shown on Attachment 1 to this PRR, specifications of
which will be added to Report 65 – Personal Computing Services Standards - Hardware
Standards. Any updates to or modifications of the initial standards will be documented and
approved through Report 65 – Personal Computing Services Standards - Hardware Standards.

4. The Laptop – Microsoft will be loaded with an approved County standard image per the
requirements of Report 65 – Personal Computing Services Core Software Standards. The Laptop
– Microsoft will be provisioned with hard disk encryption services.

5. Schedule 16.1, Exhibits 16.1-6 and 16.1-6a are amended to add the Laptop – Microsoft RU with
a corresponding monthly RU Fee of $173.15 as per Attachment 2 and 3 to this PRR.
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