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McClellan-Palomar Airport
Monthly Airport Performance 

Report 

October 2023

Presenter Notes
Presentation Notes
Good Evening Mr. Chair, and committee members…

I am Mark Reiner, McClellan Palomar Airport Assistant Manager and tonight I will be presenting the McClellan-Palomar Airport Monthly Airport Performance Report for October 2023.
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Monthly Enplanements 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2023 393 325 315 273 0 36 112 90 34 589
2022 572 536 542 98 0 86 280 273 176 0 47 249
15 Yr Hi 8606 8017 9096 9193 9994 9920 10944 10313 10095 9766 9914 8926
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Presenter Notes
Presentation Notes
For the month of October, we have had 589 enplanements.

Slide use to say: Monthly Airline Passenger
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Annual Enplanements
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Presenter Notes
Presentation Notes
Our Annual enplanements for 2023 are 2,165. With this we are projecting another 443 passengers for 2023.
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Monthly Take-Off & Landing Count 
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Presenter Notes
Presentation Notes
Our monthly Take off and Landings for October was 14,424 Operations. 

NOTE: 
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Annual Take-Off & Landing Count
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Presenter Notes
Presentation Notes
We have had 118,036 operations through October. We are projecting another 23,607 for the rest of 2023. which will bring our total operations for 2023 to 141,643.




Total Monthly Complaints

6

0

500

1000

1500

2000

2500

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

C
om

pl
ai

nt
s

2023 2022 15 Yr Hi 15 Yr Low

Presenter Notes
Presentation Notes
The total monthly complaints for October was 465.







Concern & Caller Comparison
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Callers & Complaints

Callers 2023 Callers 2022 Complaints 2023 Complaints 2022

Presenter Notes
Presentation Notes
There were 61 different callers that reported the  465 complaints.
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Annual Complaints
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Presenter Notes
Presentation Notes
We are projecting another 405 complaints for the rest of 2023.
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Complaints by Quadrant

57% of complaints 
were from 3 callers.

Total Callers Total 
Complaints

Filtered* 
Complaints

NW 10 45 45

SW 32 278 78

SE 12 121 42

NE 7 20 20

Total 61 465 186

*In the filtered data set, the top 3 caller's complaints were reduced to the 
average number of complaints reported by the other callers.

**63 complaints from1 caller were not counted . **

Presenter Notes
Presentation Notes
Here are the callers and complaints by quadrant.
The North-West quadrant had 10 callers consisting of 45 complaints (this quadrant was not filtered).
The South-West quadrant had 32 callers for a total of 278 complaints, which were filtered to 78.
The South-East quadrant had 12 callers totaling 121 complaints, which were filtered to 42.
And the North-East quadrant had 7 callers for a total of 21 complaints (this quadrant was not filtered).

There were:
4 complaints regarding aircraft releasing pollutants into the air that may cause illnesses  or deformities. 
6 complaints were regarding difficulty navigating webtrak and the voicemail being lengthy. 
63 complaints were submitted by one caller regarding various airplanes that did not use our airspace. (On 10/13/23 @ 1800 this caller complained 10 times about 1 airplane in 2 min and 8 sec. And then again at on 10/14 @ 1044 he complained 5 times about one aircraft ) 
1 complaint was submitted by a caller in valley center, outside our airspace bringing the total complaints outside Class Delta to 64. 
3 complaints were vulgar/offensive towards staff and a threat to take legal action against the airport.
2 complaints only stated that the caller was calling to file a complaint and requested a call back without leaving any information about the disturbance they wanted to report. 

NOTES:
NW NMT: LEGOLAND (Southeast side of the parking structure)
NE NMT: At Vista Fire Station 5 (2009 South Melrose Drive) 
SW NMT: Poinsettia Community Park (6600 Hidden Valley Rd)
SE NMT: Palomar Estates (San Marcos BLV, and Viewpoint Drive)




Concerns by Aircraft Type
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Presenter Notes
Presentation Notes
Here are the total complaints based on type of aircraft
Props were 339
Jets  40
Helicopters  16
and the unknown aircraft was at 70

The filtered complaint totals are:
Props at 87
Jets 36
Helicopters    7
and unknown aircraft was at 56
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Presenter Notes
Presentation Notes
The complaints based on category were:
 80 complaints on noise,
 93 for Low flying aircraft,
 160 for Overflights,  
and 132 other types of complaints or concerns.

The filtered complaints were:  
59 for noise,    
 64 for low aircraft,
31  for overflights,
and 32 on other types of concerns.



Concerns by Time of Day
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Presenter Notes
Presentation Notes
The complaints based on time of day was 
 351 during day, 
 79 for the evening,
and 35 during the night hours
The filtered complaints were 
119 for the day,                
37 during the evening,             
and 30 during the night hours.

Day 7am-5pm, Evening 5pm-10pm, Night 10pm-7am

In case anyone asks the drastic change in night hours. One of our filtered caller’s June have significantly called to report aircraft during the night, while other filtered callers did not. When we average the amount of complaints each caller gets, we assign it to the category the mostly complain within. As an example, if they complain about overflights in the middle of the night 100 times, but the average caller gets 3 calls for the month, then we document 3 complaints within that category.
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Flights During Voluntary Quiet Hours
Jets 10:00pm-7:00am, Props 12:00am-6:00am

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Jet 86 87 70 69 76 58 63 65 74 75
Propeller 2 7 12 3 7 9 6 9 7 3
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Presenter Notes
Presentation Notes
These are the 78 aircraft that operated during the voluntary quiet hours.
We had 75 Jets during the quiet hours of 10pm and 7am.
And 3 Props during the hours of 12am and 6am.

We had 32 Jet operation during the quiet hours of 6am and 7am.
24 departures
8 arrival

41% of all Jet  VNAP operations took place between 6am and 7am 






ANNUAL REVIEW OF NOISE MIC 
DATA
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Presenter Notes
Presentation Notes
NMT #1 is in San Marcos

Average Aircraft CNEL for October was 47.7 CNEL  w/ 2,989 A/C events

Average Community CNEL for October was 51.6 CNEL w/ 110 community events


 



ANNUAL REVIEW OF NOISE MIC 
DATA
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Presenter Notes
Presentation Notes
NMT #7 is on Blackrail Road, Carlsbad

This is the City of Carlsbad, at the water tower. 

Average Aircraft CNEL for October was 41.1 CNEL w/ 568 A/C events

Average Community CNEL for October was 55.3 CNEL w/ 278 community events





ANNUAL REVIEW OF NOISE MIC 
DATA
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Presenter Notes
Presentation Notes
NMT #8 Vista Fire Station is in Vista

Average Aircraft CNEL for October was  44.9 CNEL w/  346 A/C events

Average Community CNEL for October was 61.4 CNEL w/ 1,406 community events





ANNUAL REVIEW OF NOISE MIC 
DATA
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Presenter Notes
Presentation Notes
NMT #9 LEGOLAND Employee Lot. in Carlsbad

Average Aircraft CNEL for October was 55.0 CNEL w/ 7,587 A/C events

Average Community CNEL for October was 60.2 CNEL w/ 1,402 community events





October 2023
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Questions or Comments?
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