
Important 
InformatIon

Protect 
Your 

Property 
Against 
Flooding

In addition to regular building permits, special regulations 
apply to construction in the floodplain and in floodways. No 
construction, including filling, is allowed in the mapped 
floodway without an engineering analysis that shows the 
project will not increase flood damage elsewhere. Any 
activity outside the floodplain but within a natural or engi-
neered watercourse also requires a permit. 

Elevation or floodproofing may be required if you plan to 
substantially improve your existing structure located within a 
FEMA or county identified flood zone (the cost of the 
improvement or add-on is 50% of the value of the existing 
structure).  If your property is substantially damaged (50 per-
cent of the value of the building), Federal regulations may 
require you to elevate or floodproof before you rebuild. The 
document titled, “Answers to Questions About Substantially 
Improved/Substantially Damaged Buildings" (FEMA 213 / 
August 2018) will help answer questions on this topic and can 
be obtained free by calling 1-800-480-2520 or 
visiting https://www.fema.gov.

To report illegal floodplain development or to verify that 
proper construction permits have been issued, contact the 
Department of Public Works Flood Control at (858) 
694-2055, 1, 5, 1. An inspector will investigate.

 IMPORTANT NUMBERS 
Local Disaster Response (Non-Emergency) 211

Department of Public Works 
Flood Control  (858) 694-2055, 1, 5, 1  
Stream Dumping Violations (888) 846-0800 
Drainage System Maintenance 

         (Daytime) (619) 443-1260
         (24 Hours) (877) 684-8000

County Office of Emergency Services (858) 565-3490    

FEMA  (800) 621-FEMA or (800) 621-3362

American Red Cross (858) 309-1200

 DRAINAGE SYSTEM MAINTENANCE
The County of San Diego has a complex storm drainage 
system, public and private, composed of streets and 
gutters, catch basins, underground pipes, ditches, pump 
stations, and channels. This system is used to carry 
water away from homes and businesses into rivers and 
streams. It is important to consistently maintain this system 
so it can be used to full capacity. The County 
regularly inspects the public system and performs 
maintenance as needed. Please help us ensure the 
capacity of the entire system by maintaining the private 
system.
• Check the County's Survey Records System to determine
if there are private or public drainage facilities on your
property: https://srs.sandiegocounty.gov.

• Keep streams and other conveyances that carry rainfall
runoff through your property free of obstructions and debris 
such as trees, tall bushes, and trash. A plugged or obstruct-ed
drain cannot carry water and could cause flooding.

•  Never dump or throw anything into the streets or storm-
drainage system. To do so is a violation of the County’s
Watershed Protection Ordinance No. 10410.

• If you see trash or debris in the public drainage
system, contact the County's Pubic Works Field
Operations staff at (619) 443-1260 weekdays or (877)
684-8000 evenings and weekends.

FLOOD SAFETY
To reduce your risk of injury during a flood:

•  Do not attempt to cross a fast-flowing stream where
water is above your ankles.
•  Keep children away from rivers, ditches, culverts, and

storm drains.
•  Do not travel on flooded roads or through dip sections

and never drive past a “Road Closed” barrier.
•  If your home will be affected by flood waters, turn off all

electric circuits at the fuse panel or disconnect switch. 
•  Evacuate the flood hazard area in times of impending 

flood or when advised to do so by the Police or Fire 
Departments.

•  Prepare a family plan that covers activities before, dur-
ing, and after flood emergencies. (readysandiego.org)

FLOODPLAIN DEVELOPMENT 
REGULATIONS AND PERMITTING
Always check with the County Planning and Development 
Services and Public Works departments before you build, fill, 
alter, or grade on your property. All new developments, or 
any alterations, additions, or modifications to your building 
or land require a permit. Before you begin construction find 
out which permits and building standards apply by  
contacting the Planning and Development Services staff at 
the County’s Operation Center at 5510 Overland Avenue, 
San Diego, CA.  (858) 694-2055.
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County of San Diego 
Department of Public Works 
5510 Overland Avenue San 

Diego, CA 92123
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