
amr san diego
peer support team



Our team consists of 
26 peer supporters

These include individuals from all of our
divisions, including 911, Interfacility, Dispatch,

Supervisors and Administrators



total # of employee
activations served by

peer support since
12/2023?



305!



14% of our requests included non-work related themes:
relationship problems, child/family member
illness/injury, financial issues

88% of our requests included work related themes:
 pediatric calls, difficult acute calls, traumatic death
calls, interpersonal issues at work, performance issues

What type of requests?



Anyone can submit a request through the Smartsheet form 
A peer is assigned, and the employee will receive their first
contact within 24-72 hours.

The peer supporter will continue to contact the employee
as needed to continue support, and assist in further
resources that are beyond our scope of care.

How does this work?
Our team operates a little differently- 
we are pro-active instead of re-active



LISTEN!
Help employees navigate the resources and benefits
available to them.
Respond to crisis situations during FEMA Disaster Situations
Assist in supporting other first responder groups in times
that they have exhausted their own resources
Coordinate employee outreach events

What do our peers do?



Peer Support Website
amrsandiego.net/peersupportinfo

FOCUS Psychological Services
24/7 First Responder Competent Crisis Line
EAP Program

additional resources
available to amr employees



ICISF Trained in Assisting Individuals in Crisis & Group Crisis
Intervention
Quarterly continuing education and team trainings to ensure
that our peers are ready for any and all interactions.

peer support specialist
trainings



peer support 
follow up questions 


