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S-412 POLICY UPDATES TO ALIGN WITH PROTOCOLS

S-412 Prehospital Treatment and Transportation of Adults – Refusal of Care or Suggestion Destination, Release
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Establishes the procedures for a patient to refuse 
care or request an alternate disposition

• Against Medical Advice (AMA)
• Refusal of transport to a recommended facility
• Patient-centered care modification (PCCM)
• Release

POLICY S-412 BACKGROUND
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• In February 2023, a memo was issued 
authorizing patient-centered care modifications

• The memo clarified this is termed as 
downgrade in some existing policies

• The language of downgrade was revised to 
patient-centered care modification or PCCM

• Revisions were presented to EMCC on           
January 9, 2025

POLICY S-412 REVISIONS
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• Protocol S-100 was revised to include a new 
section titled ALS/BLS Transport Criteria –
100.2

• Establishes the procedure for determining the 
most suitable level of transport for an 
emergency patient and initiating a PCCM on 
standing order

• Revisions were presented to the EMS Medical 
Director’s Advisory Committee on February 18 
and  March 25, 2025

PROTOCOL S-100 REVISIONS
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POLICY S-412 PLANNED REVISIONS

Language to Add

• Paramedics shall complete an assessment and radio report
• Paramedics should transport patients that meet criteria in S-100.2
• EMS clinicians shall review S-100.2 criteria and complete a PCR with documentation 

of criteria

Language to Remove

• Requirement for the Base Hospital to authorize the PCCM



QUESTIONS?
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