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BILLING VENDOR TRANSITION

= New Billing Vendor- began January 2020, mid-year FY 19/20

» Took awhile to onboard causing delays in deposits

= Connections with hospitals are now established

* Vendor has caught up on the delayed collection of revenue in FY 20/21

= No lost revenue

= Billing at a Collection $/Transport greater than prior years with prior vendor

= At the National norm and are meeting collection requirements
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