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Select EDs will use a new ED Diversion status during the EMS Redesign 
Prearrival Notification Pilots 

Prearrival Notification Pilots and New ED Diversion Status  

• Beginning in March, three digital EMS prearrival 
notification pilots will test processes to alert receiving 
EDs of incoming ambulance patients. These pilots are 
anticipated to continue into late spring or early summer. 

• One element of these pilot projects is to provide field 
EMS clinicians with real-time hospital status. This 
information will be displayed through pilot technology. 

• EDs participating in these pilots will indicate ED and 
Specialty Care status in new ways, which may include 
mirroring Resource Bridge status within the pilot program. 

• All EDs should be aware of the new diversion status 
option.  

• Only EDs participating in the ImageTrend Pilot 
should use this ED Diversion Status:

 
• This status is only used alongside existing specialty diversion options such as trauma, stroke, 

STEMI, or L&D; this new status allows ambulance crews to rapidly access information for these 
time-critical destination decisions. 

• Base Hospitals will continue to provide online medical direction and destination assistance for 
ambulance patients requesting a facility with an applicable diversion status. 

More EMS Redesign Information 

• Additional information about the EMS System Redesign project is available on the County of San 
Diego Engage webpage. 

• The County EMS Office is still requesting No-Notice Ambulance Arrival Reports (Link to form). 
• QA reports should be submitted in accordance with County EMS Provisional Policy S-012. 
• Contact the County EMS Office with questions: EMSNotifications@sdcounty.ca.gov. 
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TigerConnect 
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Prearrival Notif ication Pilot Studies 

https://engage.sandiegocounty.gov/ems
https://engage.sandiegocounty.gov/ems
https://forms.office.com/Pages/ResponsePage.aspx?id=E69jRSnAs0G3TJZejuyPltcNSk-xCDBCjXQVwobAGBhUMFVPSkdMNVlVWDBWQlpLOU5MSUxSUVA0QS4u
https://www.sandiegocounty.gov/content/dam/sdc/ems/memos-updates/San%20Diego%20County%20EMS%20QM%20Case%20Reporting%20Guidance%20January%202026.pdf
https://www.sandiegocounty.gov/content/dam/sdc/ems/Policies_Protocols/2025/000/CoSD%20EMS%20S-012%20EMS%20System%20Quality%20Management.pdf
mailto:EMSNotifications@sdcounty.ca.gov
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