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LEMSIS RESOURCE BRIDGE

CoSD LEMSIS

(Local EMS Information System) . ]
Every hospital with an Emergency

Department has access to Resource Bridge:

Resource * Manage ED diversion and Specialty
Bridge Care status

* Retrieve EMS Agency run forms

 Send alerts

* Enter bed counts

+ Bed Status e« MCI counts

* Bypass
« Alerts e EOC activation status

e Outcome Data
* Hospital Hub




Patient Tracking— What and Why?

* Important component of disaster response

* Important to track patients for:
* Reunification of patients with families
e Assists in missing person reunification
* Resource Management
* Improve disaster recovery time
* Helps to reduce the impact on mental and physical health during and after a
disaster

e Patient Tracking has been identified as an opportunity for improvement during past
events and drills




Sharing Patient Information During a Disaster

According the US Department of Health & Human Services:

During a disaster, providers and health plans covered by the HIPAA Privacy Rule can share patient information in all of the
following ways:

TREATMENT: Health care providers can share patient information as necessary to provide treatment.

NOTIFICATION: Health care providers can share patient information as necessary to identify, locate, and notify family
members, guardians, or anyone else responsible for the individual's care of the individual's location, general condition, or
death.

IMMINENT DANGER: Providers can share patient information with anyone as necessary to prevent or lessen a serious and
imminent threat to the health and safety of a person or the public -- consistent with applicable law and the provider's standards
of ethical conduct.

FACILITY DIRECTORY: Health care facilities maintaining a directory of patients can tell people who call or ask about
individuals whether the individual is at the facility, their location in the facility, and general condition.

https://www.hhs.gov/hipaa/for-professionals/fag/960/can-health-care-information-be-shared-in-a-severe-disaster/index.html




LEMSIS > Resource Bridge > Login

=

k% https://cosd.imagetrendresourcebridge.com/

\l\\\l

County of San Diego
Emergency Medical Services

LEMSIS Resource Bridge = —— additional staff (or inactivate accounts) as

Specific users within each hospital can add

needed

They will create your username (first initial and

g, INTEGRATIVE PREPAREDNESS @ SYSTEM LOGIN

last name) and a temporary password,

ImageTrend Resource Bridge Username:
ImageTrend Resource Bridge provides secure, anytime, anywhere . .

access via an internet connection allowing system-wide resource Password: Th e Syste m Wl I | N OT a UtO m at I Ca | Iy Se n d yO U t h e
tracking, alerting and real-time patient status information flow between
prehospital providers and receiving emergency department (ED)
personnel. Resource Bridge is a database-driven web application
intended as a county-wide communication and information flow solution @
This system has been designed to easily monitor and alert regarding ED

and hospital bed availability, inpatient (IP) admissions boarded in the ED.

surge and multi-casualty incident bed availability and ED/Specialty Care Forgot your gassword? C h a n ge yo U r pa SSWO rd U pO n i n Itl a | | Ogi n

services availability.

s The system will have you change your password

« Hospital Hub: provides Emergency Departments with real-time access
to electronic EMS reports and allows Emergency Department to enter

information, they will need to send it to you

outcome data for EMS agencies. eve r 9 O d a S
« ED, Specialty Care and Specialist availability/diversion status y y
« Resource tracking (ventilators, ED beds, IP boarding in ED, surge/MCI

capacity)

« Alert notifications (drills, bed counts, system information)

« Unique views to facilitate system and data access for all users system-
wide

« Standard and ad hoc reporting to turn data into useful information

« The application is scalable to conform to the needs of small, medium



https://cosd.imagetrendresourcebridge.com/

Log-In / Resetting Passwords

Username = 15t |etter of first name and full last name (ex.

Jane Doe = jdoe) Y = \

SYSTEM LOGIN

Initial Temporary Password = will be emailed to you Username:

Password:

Unable to Log-In? Click on “Forgot your password?” under
Submit button

Forgot your password?

Enter your e-mail address (work e-mail). Await link to reset
password

(] Forgot Your Password? - Google Chrome

& https://cosd.imagetrendresourcebridge.com/remember

Please enter your e-mail address. A link to
reset your password will be e-mailed to you.

E-mail Address:

| Send ] Cancel |




Availability Status Screen

Once logged into Resource Bridge, the landing page is the Availability Status screen:
e ED Diversion, Specialty Diversion and other information is displayed for all hospitals

IMAGETREND

RESDOURCE BRIDGE

“ImageTrend, Inc ~ Availability Status  Alert Manager Patient Tracking Reports More .
—+ "' View | Radio Room/ED View ~ Records: 22 4

Diversion TRAUMA STEMI STROKE CT SCANNER L&D/OB HELIPAD Space Conversion Internal Capacity Plan

Temecula Valley Hospital HOSPITAL OPEN OPEN OPEN NOT ACTIVATED NOT ACTIVATED
Alvarado Hospital Medical Center HOSPITAL OPEN - OPEN OPEN NOT ACTIVATED NOT ACTIVATED

Kaiser San Diego Medical Center ED BYPASS _ OPEN NOT ACTIVATED NOT ACTIVATED

Kaiser Zion Medical Center HOSPITAL OPEN OPEN NOT ACTIVATED NOT ACTIVATED

Naval Medical Center, San Diego HOSPITAL OPEN BYPASS-SPECIALTY - NOT ACTIVATED NOT ACTIVATED

Palomar Medical Center ED BYPASS OPEN OPEN OPEN NOT ACTIVATED ACTIVATED

Palomar Medical Center-Poway Campus HOSPITAL OPEN OPEN NOT ACTIVATED NOT ACTIVATED

I Naval Hospital, Camp Pendleton HOSPITAL OPEN _ NOT ACTIVATED NOT ACTIVATED

Paradise Valey Hospita _ NOTACTUATED  NOTACTVATED

You have access to these sections of Resource Bridge:
* Availability Status, Alert Manager, Patient Tracking, Reports, More, & the Agency Summary Page




Patient Tracking Module

Click Patient Tracking along the top and then accept the Privacy Statement to get into the module.

IMAGETREND

RESOURCE BRIDGE

£3 “lmageTrend, Inc~ Availability Status  Alert Manager acking { Reports  Moi

Privacy Statement
PLEASE READ THIS PRIVACY STATEMENT CAREFULLY
By accepting this Data Privacy Statement, you agree to keep the information centained within this site private and confidential. Any reporting or exporting of data must be done securely using industry
standards and best practices for data privacy and adnering to all applicable federal and state data privacy requirements. It is the responsibility of the user to ensure that all applicable requirements are
adnered to

If you have questions about the Privacy or Security of this site, please contact: support@imagetrend.com

n Agree u Decline
agree )

© 2019 ImageTrend, Inc. | Page Rendered in 0.28 seconds

% =
¥y meDICA



Patient Tracking: Incident List

« Alist of all active incidents your hospital is associated with will display.

« Upon the creation of a new incident, all hospitals will automatically be added. All users with
access to Patient Registry and all hospitals associated with an incident will have access.

“ImageTrend, InC~ Availability Status  Alert Manager Patient Tracking Reports More,
Incidents
Incidents
n Add Incident

@ [bearcn | D Active Incidents v
|} Name Type Active Practice Address City Postal Code Patients Start Time End Time
L) Demo Incident - March 2019 MCI yes ves 5255 Mission Gorge Road  San Diego 92120 6 Thu 03/07/2019 5:30 PM
|} San Diego Patient Tracking Implementation MCI yes yes 20855 Kensington Blvd. Lakeville 525044 14 Thu 01/24/2019 9:00 AM
) January Test Incident MNon-MCl yes ves 0] Wed 01/23/2019 10:30 AM  Thu 01/24/2019 8:00 AM

[J HPP Test Incident MNon-MCl yes yes San Diego 92119 4 Wed 01/09/2019 10:00 AM

- Bulk Actions - v




Patient Tracking: Overview Tab

*ImageTrend, Inc~ Availability Status  Alert Manager  Parient Tracking Hospital Hub  Reports More.

Incidents Refresh O

Overview Search Patients | QPElLog

[l | | Triage Number Search

Incident Overview: 0 )
* Summary of patient statuses, et v —
triage categories, etc.

Incident Timer

11:1/:21:54

Days Hours Minutes
Today: Tuesday March 19 2

8
Patients w/ Triaged Status C
Patients w/ Enroute Status 2
3
3

Patients w/ Arrived Status 3

PatientSI Patients wi No Status 3

e List of all patients added to e

the event, by any/all users

Incident Created By Test FacAdminPT

® Clicking the name Of the Start Time Thu 3/7/19 17:30

End Time
. . | | h @ |search _Gender- v | -Age- v | -TrageStatus- v | -Status - v || -Location - v
patient will open the ..
) Name Triage Number Gender Age Tracking Status Location Status Updated
o .
Pa t I e nts I a b to e d It/a d d O carcia, sary F Discharged “ImageTrend, Inc Tue 03/19/2019 at 1215
B B oe., som M 51.69 Years Arived Wed 0311312019 at 11:33
M H X
I nform atlon [l o P SmiH2 F 1836 Years Enroute Wed 0311312019 at 11:33
Olemmize M Arived Wed 031312019 &t 11:28
© B wnknown, wnknown) Unknown Thu 0310772019 at 15:48
- B s, Joe 1234 M Enroute “ImageTrend, Inc Thu 03/07/2019 at 15:48
ge n C I e s . o] [Unknown], [Unknown] iz | 36-50 Years Thu 03/07/2019 at 1548
A .
8 [ funknoun], Unknown] Unknown Thu 0310772019 at 15:48
. .
0 Ll st Of a I I h oS p |ta Is ~Buk Adtons - v Records 18078 | First | Previous | Next | Last | perpage [KCHEA
-
H t d 't h t h t Name Region ciy Patients Enroute Patients Arived M Capacity
a S s 0 C I a e W I e eve n “ImageTrend, Inc Riverside County Lakevile 1 0 4
Kaiser San Diego Medical Center san Diego County San Diego 0 0 5
d t H t t Kaiser Zion Medical Center San Diego County San Diego 0 0 n 0 n
a n p a I e n CO u n S Scripps Mercy Hospital Chula Vista San Diego County Chula Vista 0 0 10
Sharp Memorial Hospital San Diego County San Diego 0 0 10
UCSD La Jolla San Diego County La Jolla 0 0 n 0 m
UCSD Medical Center San Diego County San Diego 0 0 7
IS IS a Fatality event, a lISt O orgues an ransport services to tne an orgues wi e

at the bottom of this tab.




Patient Tracking: QPE/Log Tab

START PATIENT ENTRY HERE - USE QPE ENTRY

QPE — Quick Patient Entry:

I | | Trizge Number Search

Fast and easy way to enter patients o [ | e R
Can tab through fields, or copy and
paste from a spreadsheet

Log:
Running list of all patients added to ‘
the incident (not just the patients B soermens
you've added) o
Patient information can be NN e ome
edited/added to from here Eg e
LNoRESRES

35 | (&
3 (&
4 &

=
=




Patient Tracking: QPE/Log Tab

Overview | Dashboard m L QPE/Log

Quick Patient Entry

[ Refresh

5] save GPE Preference

n Manage QPE Columns

Triage Number

Triage Status Last Name

E Save Patients

Date of Birth Age Age Units

Status Destination

Do Not Release Infc

Comments.

QPE Set Up

* Click Manage QPE Columns button in top righthand corner

*  Move these columns from the Available box to the Selected box in this

order:

Triage Number
Triage Status

Last Name

First Name

Gender

Date of Birth

Age

Age Unit

Status

Destination

Do Not Release Info
Comments (indicate TRAIN color and Alternate Care Site if patient is
transferred)

Click Freeze First Column

Click Save

Manage QPE Columns

Please select the columns you would like to view

Pick Columns Available
Aliasia KA
End Sublocation
Family Contacted
Family Reunification Comg
Medical Record Number
Missing Person
Senice
Transportation Typs

Reset to Default ) Reset To Default

Freeze First Column ¥/

-

Copy Columns From LOG | [ Copy Columns From LOG

¥y meorch-®



Patient Tracking: QPE/Log Tab

QPE Fields — Definitions:

* Triage Number* — a unique number for each patient. Include a letter identifier specific to
your hospital before entering the number (i.e. SGH-123456, KSD-123456, KPZ-56789,
UCH-123-456-789, ULJ-456-789, etc).

* Triage Status

* Last Name

* First Name

* Gender
* Date of Birth — enter Date of Birth or skip this field and go to Age and Age Unit
* Age

* Age Unit — must enter this information for the system to assign age categories

* Status — enter as Arrived to indicate the patient is at your facility

* Destination — select the name of your hospital

* Do Not Release Info — indicate if the patient does not want their information shared if
they are a Missing Person

 Comments —add any additional information that helps identify the patient, including
TRAIN color and alternate site location if patient is transferred

*REQUIRED FIELD




QPE Example

m Refresh E Save QPE Preference n Manage QPE Columns

Quick Patient Entry
Triage Number Triage Status Last Name First Name: Gender Date of Birth Age Age Units Status Destination Do Not Release Infg Comments -~
KPZ-345623 M 01181877 Arrived Kaiser Zion Medical Genter (] 2" male, short
brown hair

Smith Jason M 01/05r1844 Arrived Sharp Memarizl Hospital 7] prior injury - cast
on left foot

This box flagged red .
because the Triage Number
is already in the System mﬁefresh ESaVeLogPreference nManageLogColumns nPDF

EREET) #uanced Search All Patients v | @ CED

E Save Patients

Triage Status Last Name First Name Gender Date of Birth Age Age Units Status Destination Do Mot Release Infg Comments

smith jane F 35 | Years (& Arrived |:| Sharp Memorial Hospital (|} o
3 Immediate smith joe M 34 | Years (& Arrived E| Sharp Memorial Hospital (|} o

KSD-912-769 Immediate MiA 0212311973 44 Years (& Arived Kaiser San Diego Medical Center Il (=

ScrippsSD-6739 Unknown Ds/07/1887 (& Armived Scripps Mercy Hospital San Diego | [ =
ScrippsSD-5676768 Immediate Unknown 21 | Years (& Armived Scripps Mercy Hospital San Diego | [ o
KPZ3456-6542 Doe John M 62 | Years (& Arrived Kaiser Zion Medical Center (] (5]
UCLJ-2345 Immediate Rl carcia Sally F 43| Years (# Discharged UCSD La Jolls 7] ]
UCLJ-1234-887 Delayed Smith Joe M 56 | Years (& Enroute UCSD La Jolla (] (5]

e Enter as much information as you have into the QPE.

e The system will check your entry for errors and mark the box RED if there’s
an issue.

e Click SAVE.

* All data entered in the QPE will be added to the LOG (directly below QPE)
and the Patients Tab.




QPE/Log Tab - Log

m Refresh E Save Log Preference n Manage Log Columns

nPDF
" @ aD

E @TD ~dvanced Search All Patients

Triage Number Triage Status Last Name First Name Gender Date of Birth Age Units Do Not Release Infc

(& arrived i ¥

Gomments

SMH2123-778 Morgue Al Smith 01/05/1944 prior injury - cast

on left foot

KPZ-345623 M 014191977 & arived aiser Zion Medical Center (] E2" male, short =]
SMH2123 _ smith jane F 35 | Years (& arived D Sharp Memorial Hospital (m} o
SMH15623 smith joe M 34| Years & Arived [ Sharp Memorial Hospital =] 9]
KSD-912-788 NIA D2R231975 24 Vears & Arrived [] Kaiser San Diego Medical Center | @) O

e A
SerippsSD-6789 _ Unknown DSI07/1987 [] Stripps Mercy Hospitsl San Diego | (] O
SerippsSD-5678789 Unknown 21| Years D Scripps Mercy Hospital San Diego | [ o

KPZ3456-6542 Doe John M 62 | Years (& arrived D Kaiser Zion Medical Center (] o
UCLJ-2345 Garcia Sally F 43| vears [ Discharged [ ucsD La Jolia v O
UCLJ-1234-987 Delayed Smith Jos M £ Enroute [ ucsD La Jolla (] o

Manage Log Columns

LOG Set-Up:

Please select the columns you would like to view

* Click Manage Log Columns on the far right.
e Click Copy Columns from QPE button

e Select Freeze First Colum

e (Click Save

LOG — Updating Patient Information:

\

A list of all patients will populate here, from all
hospitals entering into Patient Tracking
Updates to patient information can be done in the

LOG

A drop-down list on the right filters the list of
patients to those at your facility or only the
patients you entered. Select your filter, click GO.

Pick Columns Available
Alimsid KA
End Sublocation
Family Contacted
Family Reunification Comy
Go to Patient Record
Go to Pstient Tracking
Medical Record Mumber
Missing Persen
Patient Last Updated

Reset to Default [] Reset To Default

Copy Columns From QPE | 7] Copy Columns From QPE

Freeze First Column ¢/

Selected

Triage Number
Triage Status
Last Name
First Mame
Bender

Date of Birth

Age
Age Units
Status

& roF

v | @

Lference n Manage Log Columns
| A1 Patients
All Patients
My Agency's Patients
My Patients PLETE
|##
on left foot
ter ]

a

prior injury -cast | L)

€'2" male, short 1=




QPE/Log Tab - Log

LOG — Updating Patient Status: Status

* Status can be updated by clicking the EDIT icon in the Status column. e

A screen will open called “Edit Tracking Event”. 2 e
| Ean Tracking Event (& Arived
| mm g ' * The current information for the E‘:i:

- Correctional Facility or in Law Enforcement Custody . .
Start Sub-Locati
| e patient will populate (Z arved
Transportation Type °
Hospice Care )
Service | Intermediate Care Facllity Home ° . . . [:’: Arrived
o lo indicate a patient was
| End Location | Rehahilitation er long-term facility v I I I W
| Skilled Nursing Facility
End Sub-Location | |jnknown

discharged from the hospital:

| * Select Discharged under Event Status
IR e v] * Select the Discharge Disposition (home, AMA,
e ' died, etc.)
= * Select either Home or All Locations (this clears out
the hospital name) in End Location

Treatment

Kaiser San Diego Medical Centsr
Event Time 1633 Kaiser Zion Medical Center
Morgue

Format HH mm (24-Hour

Triage
UCSD La Jolla

e Enter the date and time of discharge in Event Date
Qe e and Event Time OF SAy,
* (Click Save




QPE/Log Tab - Log

LOG — Updating Patient Status, continued:

e Toindicate a patient was transferred from your facility: click the EDIT

icon in the Status column

i Edit Tracking Event
Event Status

* Select Transfer under Event Status | I

Transportation Type

» Select the Receiving Hospital Name in End S

Location T
* Enter the date and time of discharge in
Event Date and Event Time

* Click Save

Transfer
- Filter - ¥ | - All Locations -
- Transportation Type -

- All Services -

- Filter - v |[ Scripps Mercy Hospital San Diego

-End Sub-Location - | o 2o E
vanszote |
16:46

Format HH:mm (24-Hour | Scer

Sharp Memorial Hospital
Trestment

Triage
UCSD La Jolla
UCSD Medical Center

ne
Scripps Mercy Hespital San Diel

Kaiser Zion

When the receiving hospital receives the patient, they will update the Event Status to say
Arrived. When they discharge the patient, they will go through the same steps to

indicate the patient was discharged.

The movement of each patient is captured in the Tracking Status section of a patient’s

record in the Patient Tab.




QPE/Log Tab - Log

QPE/LOG — Additional Options:

A PDF report of patients added to the incident can be generated by clicking the PDF

button on the right-hand side of the LOG.
* The LOG filter selected will apply to the PDF

* In Manage LOG Columns, there is a column called Go To Patient Record that you
can add. This is a icon that will take you directly to the patient’s full record in the

Patient’s Tab.

* Adding this is not required, just a short cut to getting to a patient’s full record

in order to add details not added in QPE/LOG.

E Refresh E Save Log Preference n Manage Log Columns

All Patients

Status Destination Do Mot Release Inft

= Discharged |#|
& Arrived Kaiser Zion Medical Centsr L
(& Arrived Sharp Memaorial Hospital L
[E4 Digcharged [}
[& arrived Kaiser San Diego Medical Center |+
[E4 Discharged Home [}
[ Transfer Kaiser Zion Medical Center L

n PDF

a

L@l :0 X CLEAR

Commentz

pricr injury - cast | L

on left foot
2" male. short

brown hair

P&&ﬂm - =

v

Clicking this icon
sends you to the
patient’s complete
record in the
Patients Tab




Patient Tracking: Patients Tab

A list of all patients will populate and

Demo Incident - March 2018 - Patient List | cOntinue to refresh as more are added. The
— c.olumns .can be .sor_ted and there are many
filter options. Clicking the name of the
patient will open their record.

M| | Trisge Number Search

ﬂ Import Patients Add Patient Auto Refresh ON |

oaded 04/05/201% 10:43 AM
@ search -Gender- ¥ - Age- ¥ | -Triage Status- ¥ | - Status- v || - Lbcation - vy O D

Patients

G Triage Number Gender Age Tracking Status Location Status Updated «

I B [| nknown], [Unknown] CrippsSD-S678789 Unknown Transfer Kaiser Zion Medical Center Thu 04/0472018 at 15:47

0 BB[ nknown], [Unknown] Unknown Discharged Home Thu 040472015 at 16:27

m E]B Lnith, joe M Distharged Thu 04/04/2018 at 16:25

0 ma e e ("] Discharged Thu 04/0472018 at 16:21

I n {Unknown, [Unknown] (] Arrived Kaiser Zion Medical Center Thu 04/047201% at 15:22

0 m s e 5169 Years Arrived Kaiser Zion Medical Center Thu 040472015 at 15:01

] mm [Unknown], [Unknown] 26-50 Years Arrived Kaiser San Diego Medical Center Thu 040472015 at 14:58

[l ma mith, Joe UCLJ-1234-887 ] Enroute UCSD La Jolla Thu D4/047/2019 at 14:55

400 arcia, Sally F Dizcharged UCSD La Jolla Thu D4/04/2018 at 14:57

d o0 ith,jane F 18.35 Years Arrived Sharp Memerial Hospital Thu D4/04/2019 at 14:49

[ - Buikactions - v Records 1-10 of 10 | First | Flevious | Next | Last | Per Page

\ 4 \ 4

Clock Icon: takes you directly to the Import Patients: allows for
Tracking Section in a patient’s importing patients using a CSV file.
record.
Folder/House Icon: the image Add Patient: Can add patients to
changes depending on the Tracking the incident, one at a time. Useful
Status. You can do a quick admit or method when entering a single
discharge by clicking this icon. patient to the incident.




Patient Tab: Add Patient

sl Add Patient Button:

Triege Siatus | ot Enersd v This is a good option when adding only one or

Medical Record Number

FirstName two patients. Otherwise go back to the QPE Tab.

L L * Many fields will appear, only Triage Number is
Date of Bit = required. Complete as much as possible or is
Age Units | _ sge Units - ¥ releva nt-
Pnﬁem;er::(:nli: Indicate here the TRAIN color and Alternate ¢ C“Ck Show Additional Information bOX and
Care Site f patient s transferred more fields will appear (see next slide).

Photos Mo Photo
Phote | Chopse File | Mo file chosen
) Show Additional Information

Initial Status

e |nitial Status Section:

e — * Enter the date and time the patient
— :;rojar HH-mm {24-Hour Formaf) arrived
Satus | Stsus- v e Select Arrived in Status

Transpertaton Type - Tansporsion Type v e Select hospital name in End Location
Service e ﬁiﬂi’iiﬁ' ¥

N v |~ Losatons. . e Click Add Patient to add the patient, click
Add and New to add the patient and start on
a new patient.

Add Patient Add and New E Cancel




Add Patient: Show Additional Information Fields

Address

Street 1

Street 2
City
County

Add Patient — Additional Information: state

Postal Code

Country | United Sistes A

® None Of the fields are required. Lives inside city limits () vez () Mo (® Unknown
Complete as mUCh as possible’ O'IilerContaclnfurmaIion
Primary Contact
relevant, and/or useful to know about L r——
the patient. Primary Phone

Identification

Height 0 ¥ feet 0 ¥ inches

Weight v
Race | -Race - v
Ethnicity | - Ethnicity - ¥

Driver's License Number

Medical Information

Organ Donor ') ves ) No
DNR () ves () No
EMS5 Incident Number

Mofifications

Missing Person () ves () No (® Unknown
Family Contacted ') ves ' Mo ™ Unknown

Family Reunification () ves () Mo (® Unknown
Complete

Fatality Information

Funeral Home Preferemce | - Funerzal Home Preference- ¥

Preferred Funeral Home n Choose Funeral Home



Patient Tab: Patient Record

m Patients Search Patients.

Description | Vitals | Drugs | Tracking | History | Survey | Contacts | Belongings | Interviews | Additional Information | Additionsl Fatality Information | Attachments

nEdit E‘Cancel . . . .
- * When you click Add Patient, or click into an

Triage Number ScripssSD-2222458

S e existing patient record, the Description
el Recerd amber section of the record displays first.

Mame DiCzprio. Leonardo
AliasiA KA

Do Not Release Info no

O R * There are many sections within the record

Age 40 Years

Approximate Age 3550 Years for additional information, if needed.

Peds | Adult

Ganch * For example, if an unidentified patient

Patient Created By Test Us=rPT

Comments has been at your facility for a long
B time, you may be asked to add
additional information about their
appearance (hair color, nail color,

City

County scars, tattoos, glasses, etc.).

State

Postal Code * Pictures, scans of a drivers license, etc.

Country United States

Lives inside city limits Unknown Can be uploaded-
Other Contact nformation e This aids in searching for people 5‘7‘ TR
S i

Address

Primary Contact

reported as a missing person.

Primary Phone

Identification

MY eI



Patient Tab: Patient Record

Some details on each section of a patient record:

Description — demographics, patient address, Missing Person status, etc.

Vitals — ignore

Drugs —ignore

Tracking — history of the movement of the patient, a new status can be added here
History — a list of all users in the system who have accessed the patient record

Survey — if a survey is attached to an incident, it will show up here. A survey includes additional
guestions about the patient relevant to the incident.

Contacts — add contact information for the patient’s family or friends is available

Belongings — document any belongings (purse, jewelry, clothing, etc.) the patient arrived with
Interviews —ignore

Additional Information — eye color, hair color, tattoos, other unique characteristics

Additional Fatality Information — information helpful for identifying deceased patients such as
fingerprints, dental records, x-rays, etc.

Attachments — any or all attachments can be added here, if a record or image is specifically
requested for the patient it can be added here.




Patient Tab:

Search Patients Tab

Incidents

Demo Incident - March 2019 - Search Patients

Search Patients

hidden

First Name

Last Name

Date of Birth

Approximate Age
Gender

Race

n Search

Refresh &

Search Patients:
This is useful for searching all the patients in the
system when sensitive information needs to be

[Sounds Like)

[Sounds Like)

- Approximats &4ge - ¥

The search results show Name, Date of Birth,
Status (arrived, discharged, etc.), Location, and
contact information for the location.

- Gender- ¥

- Race - v

To get into the patient’s record from the search
results, click Name. REMEMBER, the patient’s
record will show sensitive information, such as
triage status.

Search Results

Mame

[Unkrown], [Unknown]
DiCaprio, Leonarda
Daoe, John

Smith, Jason

Smith, Joe

smith, joe

Back

DOoB Status Location Agency Public Contacts

011977 Arrived Kaizer Zion Madical Center
Arrived Seripps Mercy Hospital San Diego ‘ OF 54~
Arrived Kaiser Zion Medical Center é

01/05/1944 Discharged °° { %
Enroute UCED La Jolla Emergency Room Phone Mumber: 858-857-7560 (&7 [«
Discharged

¥y meorch-®



Triage Number Search

Incidents

Demo Incident - March 2019 - QPE/Log

Triage Number Search — One last way to search and/or add patients:

* This search box is at the top of the screen, always present regardless of which
tab you are working in.

* |f you have a triage number for a patient and want to know if they’re already in
the system, type it into the Triage Number Search box.
e |f the patient is in the system, the patient record will open.
e |f the patient is not in the system, a blank patient record will open. The
triage number you searched will autofill the Triage Number field. If you do <4 OF S4y,
not want to complete a record for this patient, click cancel. 8§

¥y meorch-®
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