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RESOURCE BRIDGE

Abbreviated Facility Administrator Guide - Adding Users and Bed Counts



LEMSIS > Resource Bridge 

Resource Bridge > Availability Status Screen



LEMSIS > Resource Bridge >Availability Status Screen

This view displays the status of hospitals and specialty services
• Color coding reflects availability of services, open status and diversion status
• Name column is reflective of the Hospital Status 

Hospital

Bed Availability Updates are entered in the Agency Summary Screen.

Drop down 
menu to get 

to Agency 
Summary, 

Staff, 
Emergency 
Contacts, 

etc.

User 
account 

information, 
set up to 
receive 

alerts and 
notifications

Log-In Landing Page is My Agency/Agency Summary Dashboard



LEMSIS > Resource Bridge > Facility User > Landing Page

FYI: Facilities/hospitals are called Agencies in Resource Bridge

Agency Summary – a dashboard view of information about 
your facility, update specialty status, EOC status, and add Bed 
Information.

Staff – add new staff, view current staff list

Agency Setup – “read only” information on your facility’s set 
up in Resource Bridge

Emergency Contacts – add contact information for certain 
staff and/or departments

Survey – if a survey is created by CoSD EMS for hospitals to 
complete, it is found here



LEMSIS > Resource Bridge > Staff (Adding a New User)

Resource Bridge > Adding a New User



LEMSIS > Resource Bridge > Staff (Adding a New User) 

Navigation:  My Agency > Staff > Add Staff (righthand corner)



LEMSIS > Resource Bridge > Staff (Adding a New User) 

• First Name, Last Name, and Email are 
required on the Demographics Tab.

• Click Save and Continue when done.



LEMSIS > Resource Bridge > Staff (Adding a New User) 

• Enter Username: 1st letter of first name and full 
last name

• Enter temporary password: such as Welcome1 
• Assign Permission Group: Facility User
• Assign Staff or Volunteer
• Content Rights: pre-set by CoSD > skip
• Current Status: select Active

• Save and Continue – the next screen will be 
Options/Notifications. You can set this up for 
the user of have them set it up once they log in.

View/Edit Existing Staff:
• Click the user’s name to edit their demographics, account information (username, 

password-remember all users can reset their own passwords from the login screen, 
active status, permission group), options/notifications, or view their account history.



How Do I – Setup/Edit My Profile?

• Choose Alert Notification 
preferences for Alert Settings, 
Diversion and Specialty then 
“click” Save and Continue at 
the bottom of each page.

 If you do not want to receive 
alerts, leave all options 
unchecked.

 Remember, you will only 
receive an alert if your 
agency is added to the alert.



How Do I – Setup/Edit My Profile?

• Diversion Settings: 
Select notification 
preferences for 
hospitals going on ED 
Diversion (Diversion). If 
you do not want to 
receive alerts, leave all 
options unchecked.



How Do I – Setup/Edit My Profile?

Diversion and Specialty Settings:

• Use the filters to select the type of 
diversion/specialty status to be 
notified of. 

• Click Go to set the filters in the list.

• Click the method for receiving the 
alert. When selected, it will turn 
green.

• Select when you want to receive 
the alert (start, end, or both)



How Do I – Setup/Edit My Profile?

• A green icon indicates you will 
receive notifications for the specialty 
by the method selected.

• A black icon indicates no notification 
will be received.

• A red icon indicates you cannot 
select the option until more 
information has been added to your 
Demographics.

If you do not want to receive 
notifications, leave all options 
unchecked.



LEMSIS > Resource Bridge

Resource Bridge > My Agency > Update Bed Availability



How Do I – Setup My Agency Dashboard?

• Navigate to Agency Summary under hospital name (upper left)

• On Dashboard - Select Widget Preferences (located on right)
• Widget -“app” residing on the Dashboard allowing  users to 

access a function.  Multiple widgets are set-up on the 
Dashboard 

• Place Check Mark in box next to corresponding widget

• Minimum CoSD LEMSIS Widgets:
• Alerts
• Alerts past 24 hrs.
• Bed Information
• Bed Surge
• Clock 
• Current Emergency Operations Center Status
• Current Specialty Availability
• Current Status
• MCI Patient Capacity
• Send Alert

• Save – must Save or selection will disappear

Hospital Name

Agency Summary – a dashboard view of information about your facility. This 
is where the Bed Information Widget and then Bed Surge widget are found. 
If they are not there already, they need to be added. To add widgets, click 
Widget Preferences on the far right. Once all are selected, click Save!!!



How Do I – Setup My Agency Dashboard?

Hospital Name

Agency Notes – add notes to the system regarding a 
status change (ED Diversion, specialty care status)
Alerts/Alerts in the past 24 hours – shows active alerts 
and alerts issued within the last day
Bed Information/Bed Surge – ED holds counts, bed 
availability counts 
Current EOC Status – YES/NO if EOC activated
Current Specialty Availability– update Space Conversion 
and Internal Capacity Plan status
Emergency Contact Favorites – list of emergency 
contacts marked as favorite for your facility
MCI Patient Capacity – update MCI patient capacity for 
your facility
Send Alert – set up a list of Alert Templates to quickly 
issue from the agency dashboard



LEMSIS > Resource Bridge > Agency Summary/ My Agency 
Tabs > Updating Current Bed Availability

How to update the resource availability status – Current Bed Availability
• In the Bed Information widget > select “Update All” button or specific 

Bed Type to be updated

*The process 
is the same 
to update 
Bed Surge 

widget 
during a 

disaster or 
capacity 

event

Hospital



Bed Information Widget

Bed Surge – This widget works in the same manner as the Bed Information 
widget. This widget is used much less frequently and will be specifically asked 
for when needed.

For each Current Bed Availability:
• Available column  - Update the number in the 

dropdown menu
• Contact column  - Select a name in the 

dropdown menu if bed count number came 
from a specific staff member (optional)

• Click Save All

Bed Information – Once you click Update all to edit all the bed types, the 
counts in the Bed Count column will open so the numbers can be edited. 



Current Specialty Availability

Current Specialty Availability– update if your Internal Capacity Plan has been activated or Space 
Conversion had been put in place.
Click the name of the specialty to be updated. A new screen will show to select the Status, enter 
comments and user’s password. Then click Save.
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