County of San Diego
Emergency Medical Services

Local Emergency Medical Services Information System
(LEMSIS)

SANDIEGOCOUNTY.GOV

RESOURCE BRIDGE

Abbreviated Facility Administrator Guide - Adding Users and Bed Counts




LEMSIS > Resource Bridge

Resource Bridge > Availability Status Screen




LEMSIS > Resource Bridge >Availability Status Screen

Log-In Landing Page is My Agency/Agency Summary Dashboard

Drop down This view displays the status of hospitals and specialty services
menu to get Color coding reflects availability of services, open status and diversion status User

to Agency Name column is reflective of the Hospital Status _ accourft
Summary, information,

Staff, set up to

Records: 23 A

Emergency recelive

Diversion ED Impact Status Diversion Comments TRAUMA STEMI STROKE ECPR CT SCANNER L&D/OB HELIPAD a Ie rts a n d

Contacts, _
etc . Temecula Valley Hospital HOSPITAL OPEN Normal Impact ﬂ n Ot |f| Cat | ons

Kaiser Foundation Hospital San Marcos HOSPITAL OPEN Normal Impact

Kaiser San Diego Medical Center HOSPITAL OPEN Normal Impact
Kaiser Zion Medical Center HOSPITAL OPEN Normal Impact
Naval Hospital, Camp Pendleton HOSPITAL OPEN Normal Impact
Naval Medical Center, San Diego HOSPITAL OPEN Normal Impact
Palomar Medical Center HOSPITAL OPEN Normal Impact
Palomar Medical Center-Poway Campus HOSPITAL OPEN Normal Impact
Paradise Valley Hospital HOSPITAL OPEN Normal Impact

Rady Children's Hospital HOSPITAL OPEN Normal Impact

Bed Availability Updates are entered in the Agency Summary Screen.




LEMSIS > Resource Bridge > Facility User > Landing Page

 eridge T —— FYI: Facilities/hospitals are called Agencies in Resource Bridge

Availability Status  Alert Manager Patient Tracking Command Center Hospital Hub

PR ' Room/=D View - Agency Summary — a dashboard view of information about
| Agency Setp o S your facility, update specialty status, EOC status, and add Bed

Emergency Contacts

Survey HOSPITAL OPEN Nomal Impact I nfo rmatio n

13 Switch Agency HOSPITAL OPEN Normal Impact

Kaiser San Marcos Medical Center HOSPITAL OPEN Normal impact Staff — add new staff, view current staff list

Kaiser Zion Medical Center HOSPITAL OPEN Normal Impact

Agency Setup — “read only” information on your facility’s set
up in Resource Bridge

Naval Hospital, Camp Pendleton HOSPITAL OPEN Nommal Impact

Naval Medical Center, San Diego HOSPITAL OPEN Normal Impact
TR a0 Emergency Contacts — add contact information for certain
Palomar Medical Center-Poway Campus HOSPITAL OPEN Normal Impact Staff a nd / or de pa rtme nts
Paradise Valley Hospital HOSPITAL OPEN Normal Impact
. . . OF §
Rady Children= Hospital HOSPITAL OPEN Momat et Survey — if a survey is created by CoSD EMS for hospitals to s{s“ 2% e
complete, it is found here S %

Scripps Memorial Hospital Encinitas HOSPITAL OPEN Normal Impact

Scripps Memorial Hospital La Jolla HOSPITAL OPEN Normal Impact

S
Y meoich-®




LEMSIS > Resource Bridge > Staff (Adding a New User)

Resource Bridge > Adding a New User




LEMSIS > Resource Bridge > Staff (Adding a New User)

Navigation: My Agency > Staff > Add Staff (righthand corner)

IMAGETREND

RESOURGE BRIDGE

13  *ImageTrend, Inc- Availability Status ~ Alert Manager Hospital Hub  Reports  More .

| Agency Summary

Staff
Emergency Contacts
Survey
& Add staff
3 Switch Agency E Show Staff Of: | Curent Agency v | @D
Name User ID Title Email Permission Group
Admin, ImageTrend imapstrend Emergency Manager dpagel@imagetrand.com Sysiem Administrator
Escher, Chns cescher ceschen@imagsirend.com Specisity Program User
FacilityAdmin, Test TestFacidmin emstestemziZ018@gmail.com Facdity Administratar
FacilitylUsar, Test TestFaclzer emstestemail2019@gmail.com Facdity User
Pagel, Dave dpagel pageldi@gmail.com System Administrator
Ress, Craig aress creesi@imagetrend com Syst=m Administrator
Specisiylzer, Test TestSpecialy ameliskennen@gmai.com Specishy Program Ussr

Records -7 of 7 | First | Previous | Mext | Last |PelPagEm

% ==
¥y meDICA



LEMSIS > Resource Bridge > Staff (Adding a New User)

Add User

* First Name, Last Name, and Email are LastName Lo ame
required on the Demographics Tab. e
ssssssssss [
. . City |City "
* C(Click Save and Continue when done.  resice
Cell Phone ferify
E-mail erify




LEMSIS > Resource Bridge > Staff (Adding a New User)

* Enter Username: 1st letter of first name and full

Demographics Permissions Options/Notifications

last name
* Enter temporary password: such as Welcome1l Test
e Assign Permission Group: Facility User
e Assign Staff or Volunteer
e Content Rights: pre-set by CoSD > skip Username  Test :

Password Update Password

* Current Status: select Active

Primary Agency *ImageTrend, Inc

Permission Group  Facility User v

. . Staff/Volunteer Staff v
e Save and Continue — the next screen will be Content Rights Vi;chmemRing
Options/Notifications. You can set this up for Current Status. @ Active O Inaciive
. . Command Center Settings Command Center User
the user of have them set it up once they log in. View All Rooms No

E Save E Save And Continue \E| Back

View/Edit Existing Staff:

* Click the user’s name to edit their demographics, account information (username,
password-remember all users can reset their own passwords from the login screen,
active status, permission group), options/notifications, or view their account history.




How Do | — Setup/Edit My Profile?

Choose Alert Notification

preferences for Alert Settings, @
Diversion and Specialty then e
“click” Save and Continue at o
the bottom of each page. =
B s
If you do not want to receive . : -
alerts, leave all options e
unchecked. e s
Remember, you will only Bu-=
receive an alert if your - o

agency Is added to the alert. I Fepee—




How Do | — Setup/Edit My Profile?

Test SpecialtyUser

Alert Setfings Diversion Settings Specialty Settings Received Notifications | Alert Acknowledgements
. . . n You do not have a cell phone and cell phone provider selected.
I Ve rS I O n e I n g S - You do not have a pager and pager provider selected.

You can change your settings in the demographics tab.

Select notification S| [
preferences for

Alert Type &= 0 =d &
(=l Riverside Counfy L L

hospitals going on ED

Temecula Valley Hospital (] (1l ]

Diversion (Diversion). If o

yo u d O n Ot Wa nt to Kaiser San Diega Medical Center ] ]

Kaiser Zion Medical Center I (H}

receive alerts, leave all

MNaval Medical Center, San Diego (] (1l ]

t . h k d Palomar Medical Center (] (W]

O p I O n S u n C eC e L] Palomar Medical Center-Poway Campus (] (H}
Paradise Valley Hospital (] [H}

Rady Children's Hospital (] (H}

Scripps Green Hospital I [l

Scripps Memorial Hospital Encinitas (] (1l ]

Scripps Memorial Hospital La Jolla (] (W]

LS I PR TR T T




How Do | — Setup/Edit My Profile?

Diversion and Specialty Settings:

Use the filters to select the type of
diversion/specialty status to be
notified of.

Click Go to set the filters in the list.

Click the method for receiving the
alert. When selected, it will turn
green.

Select when you want to receive
the alert (start, end, or both)

Continue

@ search

INTERMAL DISASTER ¥

- &l Regions - v

- All Agencies -

Alert Seftings Diversion Settings Specialty Seftings Received Notifications Alert Acknowledgements

r

- Al Agency Types -

' @D

Diversion Notifications

Diversion

INTERNAL DISASTER

INTERMAL DISASTER

INTERNAL DISASTER

INTERMAL DISASTER

INTERNAL DISASTER

INTERMAL DISASTER

INTERNAL DISASTER

INTERMAL DISASTER

INTERMAL DISASTER

INTERMAL DISASTER

INTERMAL DISASTER

Agency

“ImageTrend. Inc

Temecula Valley Hosgitsl
Alvarsdo Hospital Medical Center
Kaiser San Diego Medical Center
Kaiser Zion Medical Center
Maval Hospital, Camp Pendleton
Maval Medical Center, San Disgo
Palomar Medical Center

Palomar Medical Center-Poway Campus
Paradize Valley Hospital

Rady Children's Hospital

Agency Type
Hospital
Hospital
Hospital
Hospital
Hospital
Hospital
Hospital
Hospital
Hospital
Hospital

Hospital

Region

Riverside County
Riverside County
San Diego County
San Diego County
San Diego County
San Diego County
San Diego County
San Diego County
San Diego County
San Diego County

San Diego County

I O CR I O IR <

o R R (R = R R = D o D D R - |

5 JO S O T O O~ O O

- Receive notfication on- ¥ @
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥
Both ¥

Both ¥




How Do | — Setup/Edit My Profile?

A GFEBRNEBR indicates you will I osuonstoucaions IR

receive notifications for the specialty 1 speciaryuser

by the method selected.  Cptors | et setngs | overe setigs | [N
A MEXEEe indicates no notification
will be received.

I I i @ search CLEAR
A [Eelllee]y) indicates you cannot T e _
select the option until more

E‘ Continue

-
0
=
m
o

Specialty Region Agency Agency Type = n] E

i nfo rm ati O n h as bee n ad d ed ‘to yo u r BEHAVIORAL HEALTH Riverside County *ImageTrend, Inc Hospital = o E
. Cardiothoracic Surgeon Riverside County *ImageTrend, Inc Hospital = n] E

D e m Og ra p h I CS . General Surgeon Riverside County *ImageTrend, Inc Hospital = 0 =
HELIPAD Riverside County *ImageTrend. Inc Hospital = n] E

Icu Riverside County *ImageTrend. Inc Hospital = o E

- L&D/OB Riverside County *ImageTrend. Inc Hospital o =

If you do nOt Want to recelve MREI SCANNER Riverside County *ImageTrend. Inc Hospital : o E

t .f. t j I Il pt j Meurclogist Riverside County *ImageTrend. Inc Hospital = n] E

no I Ica IonS’ ea Ve a O IonS Meurosurgeon Riverside County *ImageTrend. Inc Hospital = 0 E
un Che Cke d, STEMI Riverside County *ImageTrend, Inc Hospital = o =
STROKE Riverside County *ImageTrend, Inc Hospital = o E

TRALUMA Riverside County *ImageTrend, Inc Hospital = i E




LEMSIS > Resource Bridge

Resource Bridge > My Agency > Update Bed Availability




How Do | — Setup My Agency Dashboard?

Navigate to Agency Summary under hospital name (upper left) Agency Summary — a dashboard view of information about your facility. This
is where the Bed Information Widget and then Bed Surge widget are found.
On Dashboard - Select Widget Preferences (located on right) If they are not there already, they need to be added. To add widgets, click
Widget -“app” residing on the Dashboard allowing users to Widget Preferences on the far right. Once all are selected, click Save!!!
access a function. Multiple widgets are set-up on the
DaShboard Widget Preferences Save

. Search
Agency Notes

Alerts

Place Check Mark in box next to corresponding widget

2 e e[ ‘ AR Alerts in the past 24 hours
‘ Agency Summary Bed Information
Minimum CoSD LEMSIS Widgets: s Bed Surge
Clock
AI e rts Agency Setup Current Emergency Operations Center Status
AI erts pa st 24 h rs. Emergency Contacts TR E ND INC. Current Specialty Availability
Bed Information S Current Sttus
Bed Su rge Document Hub Favorites
CI o) Ck ‘ £33 Switch Agency _ Emergency Contact Favorites

MCI Patient Capacity

Current Emergency Operations Center Status
Current Specialty Availability

Current Status

MCI Patient Capacity

Send Alert

Monoclonal Antibody Survey Import
NHSN / Teletracking Import

Report 1

Report 2

Report 3

Report 4

Report 5

Report 6

Send Alert

Save — must Save or selection will disappear

Status Overview

O080000000000C™™BdBd0O

Sticky Note



How Do | — Setup My Agency Dashboard?

Agency Notes — add notes to the system regarding a

bl L status change (ED Diversion, specialty care status)
Search
| . romeyaes Alerts/Alerts in the past 24 hours — shows active alerts
P Avatebiliy States et nhe past 24 hours and alerts issued within the last day

Agency Summary Bed Information .

- Bed Surge Bed Information/Bed Surge — ED holds counts, bed
Clock 0 ope

Agency Setup Current Emergency Operations Center Status aVallablllty COU ntS

Emergency Contacts TR E ND INC. Current Specialty Availability . .

ST Gurent staus Current EOC Status — YES/NO if EOC activated
O Document Hub Favorites

B I — 0 Emergency Contact Fvortes Current Specialty Availability— update Space Conversion

MCI Patient Capacit .
S and Internal Capacity Plan status
O NHSN / Teletracking Import . .
O Reportt Emergency Contact Favorites — list of emergency
S contacts marked as favorite for your facility
O Report 4 - - . .
T s MCI Patient Capacity — update MCI patient capacity for
O Report 6 HH
e your facility
o S Ovenien Send Alert — set up a list of Alert Templates to quickly
O Sticky Note

issue from the agency dashboard




LEMSIS > Resource Bridge > Agency Summary/ My Agency

Tabs > Updating Current Bed Availability

*The process
is the same
to update
Bed Surge
widget
during a
disaster or
capacity
event

How to update the resource availability status — Current Bed Availability

* In the Bed Information widget > select “Update All” button or specific
Bed Type to be updated

IMAGETREND

RESOURCE BRIDGE

There are no current alerts.

B Bed Surge

OHr ‘ 24Hr ‘ 72Hr

Bed Type
ED Boarding: # Pts Waiting for In-Patient Beds

(' ED Boarding - Behavioral Health

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - ICU

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - Med-Surg

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - Tele

Last Updated: Wednesday 06/21/2017 09:59 AM

Available Beds: # of Staffed & Available Beds

(& Adult ccu/Icu

Last Updated: Tuesday 06/27/2017 08:30 AM
(& Behavioral Health

Last Updated: Wednesday 06/21/2017 01:49 PM
& Burn

Last Updated: Wednesday 06/21/2017 01:48 PM
(& Isolation (Non-Negative Pressure)

Last Updated: Wednesday 06/21/2017 09:59 AM
(& Labor & Delivery

Last Updated: Wednesday 06/21/2017 09:59 AM
(& Med-Surg

Last Updated: Wednesday 06/21/2017 09:59 AM
(# Negative Pressure

Last Updated: Wednesday 06/21/2017 09:59 AM
(2 Neonatal ICU (NICU)

Last Updated: Wednesday 06/21/2017 09:59 AM
(& Operating Rooms

Last Updated: Wednesday 06/21/2017 09:59 AM
(' Pediatric ICU (PICU)

1 act | Indatad: Wadnacday NR/21/2047 NG-Ra AN

Alert Manager

Pati

Tracking

Command Center  Hospital Hub

16

10

Reports

B Current Status

Asof

E Current Specialty Availability

Specialty

(# CT SCANNER
Begin: 04/12/2019 11:02
End

(& HELIPAD
Begin: 06/05/2018 15:15
End:

(2 Internal Capacity Plan
Begin: 04/12/2019 11:01
End:

(Z L&aD/0B
Begin: 05/22/2018 13:27
End:

Comment: Testing

(& Space Conversion
Begin: 11/07/2018 11:19
End:

(Z STEMI
Begin: 02/02/2022 12:11
End:

(& STROKE
Begin: 01/20/2021 15:19
End:

Comment: DO updating for hospital because XYZ

(& TRAUMA

Begin: 06/23/2020 13:53

End

Comment: reasona b ¢

cument Hub

B view Status Report

More +

Forced Open
09:53 AM on 03/02 for 785:11

pdate Status

Widget Preferences Save

B)_Bed Information

Bed Type Bed Count

ED Boarding: # Pts Waiting for In-Patient Beds

(2 ED Boarding - Behavioral Health

Last Updated: 01/26/21 03:00 PM s
(2 ED Boarding - ICU ‘ 5
Last Updated: 01/26/21 03:00 PM
(2 ED Boarding - Med-Surg 5
Status Last Updated: 01/26/21 03:00 PM
(2 ED Boarding - Tele ‘ 5

Last Updated: 01/26/21 03:00 PM

Available Beds: # of Staffed & Available Beds

(2 Adult ccu/Icu
Last Updated: 01/26/21 03:00 PM
(2 Behavioral Health ‘
Last Updated: 01/26/21 03:00 PM
(& Burn
Last Updated: 01/26/21 03:00 PM
(2 Isolation (Non-Negative Pressure) ‘
Last Updated: 01/26/21 03:00 PM
(&' Labor & Delivery
Last Updated: 01/26/21 03:00 PM
(& Med-Surg

Last Updated: 01/26/21 03:00 PM
(& Negative Pressure

Last Updated: 01/26/21 03:00 PM
(& Neonatal ICU (NICU)

Last Updated: 01/26/21 03:00 PM
(Z Operating Rooms

Last Updated: 01/26/21 03:00 PM
(@' Pediatric ICU (PICU)

Last Updated: 01/26/21 03:00 PM
(2 Pediatrics
Last Updated: 01/26/21 03:00 PM
(@ Postpartum
Last Updated: 01/26/21 03:00 PM
(& Telemetry

NOT ACTIVATED

THIS IS A DRILL
DIVERSION-SPECIALTY

DIVERSION-RESUS FULL




Bed Information Widget

Bed Information — Once you click Update all to edit all the bed types, the

counts in the Bed Count column will open so the numbers can be edited.

B Bed Information

Bed Type Bed Count
Additional Information
(& Total ED Volume Yesterday 275
Last Updated: 09/24/25 07:16 AM
(£ Total Hospital Bed Availability 2
Last Updated: 09/24/25 07:16 AM
(& Total ICU Beds Occupied 25
Last Updated: 09/24/25 07:16 AM
ED Boarding: # Pts Waiting for In-Patient Beds
(& ED Boarding - Behavioral Health 3
Last Updated: 09/24/25 07:16 AM
(£ ED Boarding - ICU 0
Last Updated: 09/24/25 07:16 AM
(& ED Boarding - IMC 4
Last Updated: 09/24/25 07:16 AM
(£ ED Boarding - Med-Surg 9
Last Updated: 09/24/25 07:16 AM
(£ ED Boarding - Tele °
Last Updated: 09/24/25 07:16 AM
Available Beds: # of Staffed & Available Beds
(& Adult ccu/IcU 4
Last Updated: 09/24/25 07:16 AM
(£ Neonatal ICU (NICU) 7
Last Updated: 09/24/25 07:16 AM
(& Pediatric ICU (PICU) 0
Last Updated: 09/24/25 07:16 AM
(& Pediatrics 0
Last Updated: 09/24/25 07:16 AM
Count of Available Equipment
(& Ventilators 10
Last Updated: 09/24/25 07:16 AM
SNF Placement
(& COVID Positive Patients Awaiting SNF-Placement 0
Last Updated: 09/24/25 07:16 AM
(& Patients Awaiting SNF-Placement 0

Last Updated: 09/24/25 07:16 AM

n Update All

Bed Type | Bed Count
Available Beds: # of Available Beds by Unit
(&' Adult ccu/Icu 0
Last Updated: 03/15/20 06:48 PM
(' Isolation (Non-Negative Pressure) 0
Last Updated: 03/15/20 06:48 PM
(£’ Med-Surg 0
Last Updated: 03/15/20 06:48 PM
(£ Negative Pressure - Inpatient 99
Last Updated: 03/15/20 06:48 PM
(£ Operating Rooms 25
Last Updated: 03/15/20 06:48 PM
(£ Telemetry 0
Last Updated: 03/15/20 06:48 PM
Available Equipment: Count of Available Equipment
(£ Ventilators 25

Last Updated: 03/15/20 06:48 PM

n Update All

For each Current Bed Availability:

Available column - Update the number in the
dropdown menu

Contact column - Select a name in the
dropdown menu if bed count number came
from a specific staff member (optional)

Click/Save All

Bed Type | Bed Count | Contact

Available Beds: # of Available Beds by Unit

Adult CCU/ICU 0 v None v
Isolation (Non-Negative Pressure) 0 v None v
Med-Surg 0 v None v
Negative Pressure - Inpatient 99 v None v
Operating Rooms 25 v None v
Telemetry 0 v None v

Available Equipment: Count of Available Equipment

Ventilators 25 v None v

E Save All \E| Back

Bed Surge — This widget works in the same manner as the Bed Information
widget. This widget is used much less frequently and will be specifically asked

for when needed.




Current Specialty Availability

Current Specialty Availability— update if your Internal Capacity Plan has been activated or Space
Conversion had been put in place.

Click the name of the specialty to be updated. A new screen will show to select the Status, enter
comments and user’s password. Then click Save.

Specialty Status
(¢’ Internal Capacity Plan

Begin:

End:
(¢’ Space Conversion

Begin:

End:

B Current Specialty Availability

Internal Capacity Plan

THIS IS ADRILL v

THIS IS A DRILL
NOT ACTIVATED

ACTIVATED Y

E Save |z‘ Back
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