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Policy Overview

Why this Policy exists
• Aligns with common record 

retention policies
• Ensures accountability and 

supports operational needs
• Meets EMSA regulatory 

requirements 
• Sec. 100079.03(c)(2)



Policy Summary

• Purpose: Establishes requirements for recording/maintaining 
telephone/radio records

• Audio Records: Retain telephone/radio recordings ≥100 days
• Retain QI records for a minimum of 2 years

• Litigation/Evidence: Keep until all litigation or evidence requests 
are resolved

• Usage: Recordings support medical control, continuing education 
(CE), and quality improvement (QI)



Draft Policy
Plan for Implementation
• Post online for 14-day Public 

Comment period
• Bring to EMCC 

Hospital/Prehospital 
Subcommittee in February

• Bring to EMCC for 
endorsement in March

• Implement in May 2026



Questions?
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