Advisory Council for Aging & Independence Services

May 10, 2021 | 12:00 p.m.
Virtual Meeting
Call in: 1 (669) 900-9128
Meeting ID (access code): 992 5390 3588
Passcode: 251412
Click here to Join Zoom Meeting

AGENDA * (attachment)

1. Call to Order: John Osborne, Chair

a. Welcome & Pledge of Allegiance
b. Guest/Member Introductions
c. Confirmation of Quorum (quorum = 14)

2. Standard Business

a. Public Comment/Announcements: Members or non-members
b. Approval of April 12, 2021 Meeting Minutes (Action)*

3. Guest Speakers

a. FY 2021-23 CAO Recommended Operational Plan: Ardee Apostol, Assistant
Finance Director and Amy Thompson, Executive Finance Director

b. MSSP Program Update: Heidi Klein, Aging Program Specialist Il

c. AIS Call Center Operations: Nicole DeJong, Aging Program Specialist Il|

4. AIS Director’s Items (Possible action)

a. AIS Director's Update
b. Legislative Update

5. Executive & Membership Subcommittee Report/Other Business (Possible action)

a. Chair's Report: John Osborne, Chair
i.  Strategic Planning Preparation®
ii.  Ancillary Subcommittee Appointments
a) Housing
— Appointment of Shirley King (Action)
— Appointment of Lorelei Taylor (Action)
b) Nutrition: Appointment of Rosemarie Bahmani as a Non-Voting
Community Member (Action)
c) Transportation: Appointment of Luz Villafana (Action)
iii.  Auxiliary Subcommittee Appointments
a) Fall Prevention: Appointment of Martha McCarthy (Action)

5560 Overland Avenue, Third Floor TEL: 858-495-5566 SD-CO-PUBLIC Wi-Fi
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b. Membership Report: Stephen Huber, Secretary
c. Board of Supervisors Annual Visits (Dates posted as confirmed):

i

ii.
iii.
iv.
V.

District #1: Vargas

District #2: Anderson [Splitgerber/Nocon]
District #3: Lawson-Remer [King/Osborne]
District #4: Fletcher [Villafana/Flynn]
District #5: Desmond [Simon/Weber]

[Garbanzos/Larkins]

6. Ancillary Subcommittee Oral Reports (Possible action)
a. LTC Ombudsman/Facilities (met 4/15/21): Paula Saracen

. Adult Services Connection (met 2/10/20): TBA, Chair

Healthy Aging (met 5/6/21): Wanda Smith, Chair

Nutrition (met 4/6/21): Susan Mallett, Chair

b
C.
d. Housing (met 4/22/21): Paul Ling, Chair
e
f.

Transportation (TBD): Judi Bonilla, Chair

7. Ad Hoc Subcommittee Oral Reports (Possible action)
a. Budget Ad Hoc Subcommittee (met 5/5/21): Chris Maeoka, Chair

8. Auxiliary Liaison Written Reports {See Addendum}*

9. Other Announcements

10. Adjournment & Next Meetings:
When in-person, meetings are held at 5560 Overland Ave. Ste. 310, San Diego, 92123
Virtual meeting details are included on agendas at www.aging.sandiegocounty.gov/AlISAdvisoryCouncil

Advisory Council

TBD (2021)
TBD (2021)
3/4/2021
TBD (2021)
1/14/2021

5/10/21
Page 2

Council Meeting: June 14, 2021, 12:00pm

Future Subcommittee Meetings:

» LTC Ombudsman/Facilities: 5/20/2021
» Executive & Membership: 5/24/2021
» Adult Services Connection: TBD
» Healthy Aging 6/3/2021
» Housing: 5/27/2021
> Nutrition: 6/1/2021
» Transportation: TBD

10:30 a.m.
10:30 a.m.

10:00 a.m.
12:00 p.m.
1:00 p.m.

[3™ Thursdays]
[4" Mondays]

[1%t Thursdays]
[4" Thursdays]
[15t Tuesdays]

Virtual
Virtual
Virtual
Virtual
Virtual
Virtual
Virtual

please call (858) 495-5885 at least three days in advance of the meeting.

This meeting is public, and the location is ADA accessible. If you are planning to attend and need special accommodations,

Supporting documentation and attachments for items listed on this agenda may be viewed at Aging & Independence
Services, 5560 Overland Avenue, Suite 310, San Diego, CA 92123, or received by calling (858) 495-5885.

5560 Overland Avenue, Third Floor
San Diego, CA 92123 | MS W-433

TEL: 858-495-5566 SD-CO-PUBLIC Wi-Fi
EMAIL: Jana.Jordan@sdcounty.ca.gov
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Aging & Independence Services Advisory Council
Monday, April 12, 2021 | 12:00pm — 2:00pm
Call in: 1 (669) 900-9128
Meeting ID (access code): 992 5390 3588
Passcode: 251412

MINUTES - DRAFT

Members Absent Members Guests
Attendance Judi Bonilla Molly Nocon Patricia De Leo Rosemarie Bahmani
Morgan Cadmus John Osborne Monica Flynn Christina Selder (Serving
Faye Detsky-Weil Linda Prager Stephen Huber Seniors)
La Rue Fields Paula Saracen Paul Monarrez Connie German-Marquez
Joe Garbanzos Jacqueline Simon (Older Adult Lead, Dr.
Shirley King Wanda Smith Garcia)
Ethel Larkins Tom Splitgerber Jacqueline Jackson
Paul Ling Lorelei Taylor (ADRC)
Chris Maeoka Luz Villafana Thomas Johnson (IHSS)
Susan Mallett Darlene Weber Martha McCarthy
Jack Miller Barbara Orozco-Valdivia
Distinguished Merit Recipients Staff
Kendall Bremner Christy Patch
Naomi Chavez Mary Grace Sadile
Samantha Hasler Jennifer Sovay
Jana Jordan Jing Zhou
Item Outcome

1. Call to Order

John Osborne, Chair, 12:01pm
a. Welcome & Pledge of Allegiance
Guest/Member Introductions

2. Standard Business

b
c. Confirmation of Quorum: 20 present at this time.
a. Public Comments/Announcements: Members or non-members
e Susan Mallett recognized AIS staff (Matthew Parcasio, Anabel Kuykendall, and Hazel
Quinones) for partnering with and providing virtual programs to Retired Employees of San
Diego County (RESDC). Next month'’s topic will be good mental health.
e Clarification of public comment opportunity for Area Plan.
b. Approval of March 8, 2021 Meeting Minutes (Action):
[M/S - E. Larkins/W. Smith (Passed with 20 votes)]
e Correction: R. Bahmani and J. Osborne met with Supervisor Lawson-Remer on 3/4/2021.

3. Distinguished Merit
Award Presentation

a. Presented to Rosemarie Bahmani for dedication, active involvement, and leadership in the
Advisory Council for the last 9 years.

4. Guest Speaker
Presentation

a. CA Master Plan for Aging & San Diego County’s Aging Roadmap: Christy Patch, Community &
Aging Policy Specialist. Highlights included:

e Introduction of CA Master Plan for Aging: 10-year visionary blueprint for aging across the
lifespan. Identifies five goals (housing, health reimagined, inclusion and equity, caregiving
that works, and affording aging).

e Alignment with Aging Roadmap.

o Updates and resources: transportation, Transit training materials translated to Arabic,
social participation, dementia-friendly, emergency preparedness (Personal Disaster Plan
for People Who May Need Assistance), and the San Diego Village Summit.

e Upcoming: Age-Friendly Film Festival.

5. AIS Director’s

Items
(possible action)

a. Board Letter: FY 21/22 AIS Revenue (Action):
[M/S - J. Garbanzos, M. Cadmus (Passed with 18 votes)] (Abstain: F. Detsky-Weil)
b. AIS Director’s Update
i. N. Chavez reported on the following:
e Meals Data:
o Served close to 450,000 meals in month of March.
o As of Mar. 31, almost 5,200 participants have enrolled in Great
Plates. Breakdown by district is as follows:
» Participants: 19% in District 1, 21% in District 2, 19% in
District 3, 20% in District 4, 21% in District 5.
* 41 participating restaurants: 4 in District 1, 9 in District 2, 5
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https://mpa.aging.ca.gov/
http://www.livewellsd.org/agingroadmap
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in District 3, 19 in District 4, and 4 in District 5.
o Month to month approval from FEMA. Approved through May 7.
e COVID-19 Vaccine Update:

o 2-1-1 San Diego is helping San Diegans of all ages who need
assistance with scheduling COVID-19 vaccine appointments. Call 2-1-
1 if you do not have access to a computer, need someone to assist
you with scheduling an appointment, and/or homebound.

o The County is working with fire departments to bring vaccination
clinics (“mobile pods”) to low-income housing communities to
vaccinate semi-homebound individuals.

o The CDC has released interim Public Health Recommendations for
Fully Vaccinated People.

c. Legislative Update:

e The Adult Protective Services (APS) Manager, Kimberly Pearce, provided testimony to
the APS Sponsorship bill on April 6 to allow APS to share information with code
enforcement agencies for the purpose of addressing sub-standard care in independent
living facilities.

e The American Rescue Plan dedicates funding (allocation TBD) for Older Americans Act
programs.

d. Area Plan Ad Hoc Subcommittee: Joe Garbanzos, Chair

i. J. Garbanzos reported that the Subcommittee finds the process and content of the Area
Plan fair and equitable. Recommends continued consultation, input, and monitoring of
progress from the Advisory Council.

ii. Area Plan 2020-2024 Update FY 21/22 Presentation:

. Main updates include: objectives updated to reflect current efforts, Service Unit
Plan objectives reported for units of service provided for all funding sources,
proposed units of service, targets, and actuals updated to reflect COVID-19
impact and limitations on in-person interaction or events, Advisory Council
Membership reflects current membership and composition, and minimum
percentage of Title Il B program funds to meet the adequate proportion of
funding for Priority Services.

o Area Plan and other resources/information are available on AIS’ website:
www.aging.sandiegocounty.gov.

iii. Discussion/Public Hearing Comment

. Clarification of relationship between Public Authority (PA), IHSS, and AlS.
Interagency agreement allows PA to work and share information with IHSS
social workers.

e  Clarification of how AIS collaborates with LGBT Older Adults (under Additional
Collaboration section of Area Plan).

e C. Selder advocated for more emphasis and commitment to nutrition funding
and homelessness. COVID-19 funding for meals will end, despite continued
need. Preliminary themes in senior homelessness needs assessment (including
reluctance to shared housing, episodic homelessness, and aging in homeless
shelters) are not reflected in Area Plan.

iv. Consideration of Acceptance
v. Authorize Chair of Advisory Council to sign Letter of transmittal (Action)
[M/S — L. Fields, S. Mallett (Passed with 19 votes)] (Abstain: F. Detsky-Weil)

Executive &
Membership
Subcommittee
(met 2/22/2021)
Report/Other

Business
(possible action)

a. Chair's Report: John Osborne, Chair
i. Ancillary Subcommittee Appointments
. Healthy Aging: Appointment of Paul Ling (Action):
[M/S — J. Garbanzos/L. Fields/] (passed with 21 votes)]
. Housing: Accept resignation of Jack Miller (Action):
[M/S - L. Fields/L. Prager] (passed with 21 votes)]
ii. Auxiliary Subcommittee Appointments: Age Well San Diego
. Dementia Friendly: Appointment of Wanda Smith (Action):
[M/S — S. Mallett/E. Larkins (Passed with 21 votes)]
e Housing:
o Accept resignation of Lorelai Taylor (Action):
[M/S — L. Fields/W. Smith (passed with 21 votes)]
o Appointment of Paul Ling (Action):
[M/S - L. Fields/J. Miller (passed with 21 votes)]

iii. Ad Hoc Subcommittee Appointments
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e Budget: Appointment of Paul Ling (Action):
[M/S — J. Miller/E. Larkins (passed with 21 votes)]
e Convene Ad Hoc Nominating Subcommittee (Action):
[M/S — F. Detsky-Weil/ J. Miller] (passed with 21 votes)]
Membership Report: J. Osborne
o All Supervisor seats are filled. On April 6 Board of Supervisors meeting, Supervisor
Lawson-Remer appointed J. Osborne.
e Appointment of Martha McCarthy to 15 full term to seat #14 (Action):
[M/S - L. Fields/W. Smith (passed with 21 votes)]
Board of Supervisors Annual Visits (Dates posted as confirmed):

i. District #1 Vargas [Garbanzos/Larkins] 2021 TBD
ii. District #2 Anderson [Splitgerber/Kagan] 2021 TBD
iii. District #3 Lawson-Remer [King/Osborne] 3/4/2021
iv.  District #4 Fletcher [Villafana/Flynn] 2021 TBD
v. District #5 Desmond [Simon/Weber] 1/14/2021

7. Ancillary
Subcommittee Oral
Reports

(possible action)

LTC Ombudsman/Facilities (met 3/18/21): Linda Prager, Chair
e Leza Coleman (Executive Director, California Long Term Care Ombudsman Association)
provided information on State updates, currently proposed/considered bills, and changes
with State Ombudsman Association.
Adult Services Connection (2/10/20): TBA, Chair
o No updates discussed.
Healthy Aging (met 4/1/21): Wanda Smith, Chair
o Voted on Power of Walking position paper for improvement of physical and mental health.
Housing (3/24/21): Paul Ling, Chair
e Discussed goals and ways to learn more about housing topics.
e Agreed to have monthly meetings on the 4" Thursday/month 12:00 PM — 1:00 PM.
Nutrition (met 4/6/21): Susan Mallett, Chair
o Melinda Forstey (Chief Operations Officer, Serving Seniors) provided information on
Serving Seniors’ whole person focus, increased demand and challenges with COVID-19,
and new shelf stable meal box program.
Transportation (TBD): Judi Bonilla, Chair.
° Did not hold meeting. Encouraged Advisory Council members to participate.

8. Auxiliary Liaison
Written Reports

No updates discussed.

9. Other
Announcements

Request for updated roster.

10. Adjournment &
Next Meetings

Meeting adjourned: 1:59 pm

Council Meeting: May 10, 2021, 12 noon

(When in-person, meetings are held at 5560 Overland Ave., San Diego, 92123. Virtual meeting details will
be included in agendas posted online 72 hours before meetings at
www.aging.sandiegocounty.gov/AlSAdvisoryCouncil.)

Future Subcommittee Meetings

» LTC Ombudsman/Facilities 4/15/2021 10:30 am 3" Thursdays Virtual
> Executive & Membership 4/26/2021 10:30 am 4" Mondays Virtual
» Adult Services Connection TBD Virtual
> Healthy Aging 5/7/2021 1t Thursdays Virtual
> Housing 4/22/2021 12:00 pm 4" Thursdays Virtual
> Nutrition 6/1/2021 1:00 pm 18t Tuesdays Virtual
» Transportation TBD Virtual

Minutes respectfully submitted by Mary Grace Sadile.
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ADVISORY COUNCIL FOR AGING & INDEPENDENCE SERVICES

Goals 2019 — 2022
Updated October 2020

ATTACHMENT A

COUNCIL FOCUS: Use or gain expertise to identify, project, and anticipate needs and trends, and advise on legislative and AlS operational actions to address the needs
of older adults and persons with disabilities.

#

Goal

AREA PLAN FOR PSA 23

A3

Advise on updates of the FY 2021-2022 and FY 2022-2023 Area Plan updates.

HEALTHCARE & BEHAVIORAL HEALTH

HB1

HB2

HB3

HB4

HB5

HB6

HB7

HB7a

HB7b

HB7c

HB7d

Research and prepare a position paper?! for two priority areas of healthcare.
Participate on the Age Well San Diego Health & Community Support Committee.

Research where the older adult population meets and its relationship to communities, nutrition,
socialization, and geography, and prepare report on findings and recommendations.

Develop recommendations to increase the number of older adults attending the dining sites
focusing on older adults who have the greatest economic or social need.

Develop recommendations to decrease hunger and food insecurity and adverse health conditions
resulting from poor nutritional health.

Develop recommendations to enhance nutritional quality through increasing fruit and vegetable
consumption.
Monitor and advise on AIS programs:

Congregate Meals (Title Il C1)

Home-Delivered Meals (Title Il C2)

SNAP-Ed

Transportation to Dining Sites (Title Ill B)

Timeline

Mar — May annually

May 31, 2021

Ongoing

July 2021

July 2021

July 2021

July 2021

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

! position papers should include legislative recommendations for County support and application to AlS programes, if advisable.

A-1

Alignment:
Live Well San Diego Area of Influence

Aging Roadmap Focus Area

N/A - all encompassing

Health

Medical & Social Services
Health

Health & Community Support
Social

Social Participation

Social (includes food insecurity)
Medical & Social Needs

Social (includes food insecurity)
Medical & Social Needs

Health

Medical & Social Services

N/A - all encompassing

Social (includes food insecurity)
Medical & Social Needs

Health

Medical & Social Services
Social (includes food insecurity)
Medical & Social Needs

Social (includes food insecurity)
Medical & Social Needs


http://www.livewellsd.org/content/livewell/home/data-results/Indicator-Home.html
http://www.livewellsd.org/content/livewell/home/Topics/aging/aging-roadmap.html

#

HB7e

Goal

Senior Fitness (Feeling Fit, Fall Prevention, etc.)

HOUSING & TRANSPORTATION

H1 Study housing for older Americans and prepare a position paper?®. Consider options such as home
sharing and other models.
H2 Participate on the Age Well San Diego Housing and Transportation Committees.
H3 Identify the connections between transit, smart housing placement, and aging in place, and
develop an action plan and policy recommendations for AIS approval.
H4 Monitor and advise on AIS programs:
H4a AIS Housing & Transportation committee review access to services at AlS dining sites and
within SOAR.
H4b AlS interface with County housing and homelessness initiatives.
H5 Monitor progress and participate in creating and evaluating solutions that align with the Thriving
component of the Live Well San Diego vision, particularly related to:
a. Support availability and affordability of housing for all community members.
b. Create more accessible housing for seniors and people with disabilities to live independently.
c. Expand crime-free multi-family projects linked to economic opportunities for residents.
H6 Support goals to make our roads, highways and streets safer and friendlier for bicyclists, walkers,
including older adults & people with disabilities, and public transit riders.
LEGISLATION
L1 Monitor pending legislation in all goal areas and participate with respective committees and AIS

staff in analysis of legislation.

LONG TERM CARE/RESPITE/IN-HOME CARE

LT1

LT2

LT3

LTC Ombudsman Committee: Monitor Choose Well and make recommendations for
enhancements or changes.

ASC Committee: Study and promote expansion of respite/adult day care programs, in-home
services, and affordable facility care as alternatives to nursing home care.

ASC Committee: For each core focus area listed below, identify key areas of concern and the
network relationship between them, seek input from stakeholders or program managers with

Timeline

July 2021

May 31, 2021

Ongoing

September 30, 2021

Ongoing

September 30, 2021

Ongoing

Ongoing

Ongoing

May 31 annually

Ongoing

May 2022

May 2022

1 position papers should include legislative recommendations for County support and application to AlIS programs, if advisable.

A-2

Alignment:
Live Well San Diego Area of Influence
Aging Roadmap Focus Area
Health

Medical & Social Needs

Standard of Living

Housing

Standard of Living; Community
Housing; Transportation

Standard of Living; Community
Housing; Transportation; Medical &
Social Services

N/A - all encompassing

Standard of Living; Community
Housing

Standard of Living
Housing
Standard of Living

Housing

Community
Transportation

N/A - all encompassing

Health
Health & Community Support

Health
Health & Community Support
Health


http://www.livewellsd.org/content/livewell/home/data-results/Indicator-Home.html
http://www.livewellsd.org/content/livewell/home/Topics/aging/aging-roadmap.html

# Goal Timeline Alignment:
Live Well San Diego Area of Influence

Aging Roadmap Focus Area

subject matter expertise, provide input on action plans, and participate in recommendation of Medical & Social Services
policy for AIS Council consideration.
LT3a AIS Call Center May 2022 Health
Medical & Social Services
LT3b Care Coordination programs May 2022 Health
Medical & Social Services
LT3c AIS Case Management programs May 2022 Health
Medical & Social Services
LT3d Person-centered care management May 2022 Health
Medical & Social Services
LT3e ADRC designation status May 2022 Health
Medical & Social Services
LT4 LTC Ombudsman Committee: Monitor legislation proposals and changes related to SNFs and RCFEs  Ongoing Community
and advise AlS. Safety
LT5 LTC Ombudsman Committee: Monitor Ombudsman program standard of operations, goals, and Ongoing Community
performance and advise AlS. Safety
LTé LTC Ombudsman Committee: Explore ways the subcommittee can influence the quality of care 2020-2021 Community
delivered in San Diego County’s Long Term Care Facilities. Safety
L77 ASC Committee: Evaluation of AIS programs and AlS-funded programs: May 2021 N/A - all encompassing
LT7a Measure effectiveness of current AIS programs in offering alternatives to nursing home May 2021 Health
placement. Medical & Social Services
LT7b Identify gaps in services and ideas for programs that would benefit more San Diego older May 2021 N/A - all encompassing
adults and family caregivers
LT7c Produce a position paper? for presentation to AIS leadership May 2021 N/A - all encompassing
TECHNOLOGY
Tl Each committee identify ways that advanced technology can assist older adults and recommend: See below N/A - all encompassing

1) application of the technology to one or more AlS programs, and/or 2) a media campaign to
educate older adults.
Tla Adult Services Connection May 2022 N/A - all encompassing

Tib Area Plan January 2021 N/A - all encompassing

1 position papers should include legislative recommendations for County support and application to AlIS programs, if advisable.
A-3
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Tlc Health & Nutrition December 2021 N/A - all encompassing

Tid Housing & Transportation September 2021 N/A - all encompassing

Tle Long Term Care Facilities & Ombudsman Subcommittee will explore and report on the use December 2021 N/A - all encompassing
of voice recognition technology (“Alexa”) in the RCFE setting. Topics to focus on: Benefits to
residents, challenges, cost, and privacy concerns.

! position papers should include legislative recommendations for County support and application to AlS programs, if advisable.
A-4
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AIS Advisory Council (May 10, 2021)
Auxiliary Liaison Written Reports

CAREGIVER COALITION

COUNCIL CONTACT | Ethel Larkins | TIME PERIOD | April 2021
FALL PREVENTION (FP)

COUNCIL CONTACT | TBD | TIME PERIOD |

HEALTH PROMOTION (HP)

COUNCIL CONTACT | TBD | TIME PERIOD |

IHSS ADVISORY COMMITTEE

COUNCIL CONTACT | LaRue Fields | TIME PERIOD | April 2021

UDW has been operating a vaccination site and has continued to distribute Emergency Personal gear including masks,
gloves, sanitizers, and diapers the first week of each month. Public Authority continues to recruit caregivers throughout the
county.

SVA /RSVP
COUNCIL CONTACT | TBD | TIME PERIOD |
ECAN
COUNCIL CONTACT | Lorelei Taylor | TIME PERIOD |
NORCAN
COUNCIL CONTACT | Linda Prager | TIME PERIOD |
SANDI-CAN
COUNCIL CONTACT | Monica Flynn | TIME PERIOD |
SOCAN
CoUNCIL CONTACT | TBD | TIME PERIOD |

EAST COUNTY IG COMMUNITY COUNCIL

CouUNCIL CONTACT | TBD | TIME PERIOD |

NORTH COUNTY IG COMMUNITY COUNCIL

COUNCIL CONTACT | Susan Mallett | TIME PERIOD |

AGE WELL SAN DIEGO — DEMENTIA FRIENDLY

COUNCIL CONTACT | Wanda Smith | TIME PERIOD |

AGE WELL SAN DIEGO —- HEALTH & COMMUNITY SUPPORT

COUNCIL CONTACT | Joe Garbanzos | TIME PERIOD |




AGE WELL SAN DIEGO — HOUSING

COUNCIL CONTACT | Paul Ling | TIME PERIOD |

AGE WELL SAN DIEGO — SOCIAL PARTICIPATION

COUNCIL CONTACT | Susan Mallett | TIME PERIOD |

AGE WELL SAN DIEGO — TRANSPORTATION

CouUNCIL CONTACT | TBD | TIME PERIOD |

ALZHEIMER’S CARE ROUNDTABLE

COUNCIL CONTACT | TBD | TIME PERIOD |

CALIFORNIA SENIOR LEGISLATURE

COUNCIL CONTACT | Susan Mallett | TIME PERIOD | April/May 2021

The CSL sponsored Senior Rally Day was held virtually on May 4th with a capacity registration of 480 participants. Susan
Mallett represented CSL at the California Collaborative for Long-Term Services & Supports’ Advocacy Day with legislators
held May 5.
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