SAN DIEGO COUNTY VETERAN ADVISORY COUNCIL
COUNCIL MINUTES
Office of Military & Veterans Affairs
5560 Overland Avenue, Suite 310, San Diego CA 92123

November 18, 2017

Meeting Held at the Veterans Museum and Memorial Center in Balboa Park (VMMC) from 9:30
am to 11:25 am.

MEMBERS PRESENT
Helen Horvath, Chair, Member at Large; Ted Kagan, Vice Chair, District 2; Nancy Owen,
Secretary, Member-at-Large; John Weaver, District 4; Carl “Rick” Huenefeld I, District 5

MEMBERS ABSENT
Anthony Stewart, District 1 (E) (Input from member is under Attachment A)

OTHERS PRESENT
Wilfred Quintong, Director of the Office of Military & Veterans Affairs, County of San Diego; Jesse
Robinson, retired Navy, pending member

1. Call to Order
The Veterans Advisory Council (VAC) meeting was called to Order by Helen Horvath, Chair

2. Pledge of Allegiance
Led by Wilfred Quintong

3. Introductions/Public

4. Approval of Minutes Previous Meeting
There was a motion by Ted Kagan to approve the minutes of September 9, 2017. Motion
seconded by Nancy Owen. Motion passed by all.

5. Chair’s Report
Chair Helen said unfinished business and the report will be covered at the beginning of the
meeting and group will be working on the By-laws proposed revisions.

6. One VA
Helen Horvath attended the meeting and the following was discussed:

e Harassment at the VA from patients to patients and patients to staff was the topic for
most of the meeting; Discussion was tabled until January 2018 for further discussion.

* Wil Quintong added that there is a VA initiative to add more presumptive diagnoses
related to Agent Orange.



o VBA Director said Fully Developed Claims (FDC) processing has improved to 93 days
completion and is less than the national average.

One VA is going dark in December.

7. Chula Vista Veterans Home (CVVH)

Nancy reported that the Chula Vista Veterans Home Support Foundation (CVVHSF) will have the
next quarterly meeting on November 30". Tony Stewart headed fund raising for Veterans Walk
held November 4, 2017 and nearly $10,000 was raised for the residents at the Chula Vista
Veterans Home. A check will be presented at the home's holiday party on December 8.

8. United Veterans Council (UVC)
No updates

9. Office of Military & Veterans Affairs (OMVA)

Wilfred Quintong gave the OMVA updates:

e After the Women Veterans Forum, the office is focusing on servicing our veterans and
concentrating on outreach and appointments.

e There is a wait time of two months for appointments in the north county offices at Oceanside
and Escondido. Live Well Center in Oceanside opens us in 2018.

* OMVA is losing another VSR, Sara Krueger. She was heading the South Regions Military
& Veterans Resource Center in National City.

e OMVA s trying to open another Vet Connect in the Fallbrook library.

e OMVA'’s office numbers are still higher than any other counties in the State, even Los
Angeles County.

No update on the San Diego Veterans Coalition. Wil Quintong said the SDVC does not have a
seat on the VAC and they do not need to be on the agenda for regular updates.

Helen wanted to know the process on claims submissions and the role of the County vs the VA.
John Weaver explained VA processing and County OMVA processing of claims is entirely
different. OMVA does the research, development documenting and preparation of claims and
submits them to the VA. The VA will do the overview and review of the objective records, order
exams if needed and makes a determination on the claim.

Helen Horvath asked Wil Quintong how the public gets to view the information from the VAC.
Wil advised the minutes are posted on the county website for the public to read. The agenda is
posted 72 hours in advance online and in the OMVA office. Also the Clerk of the Board has all
public records.



Review of By-Laws

Helen Horvath said VAC members appointed by County Supervisors serve terms concurrent with
the Supervisor's term. The VAC seat that are tied to that supervisor will vacate once that
Supervisor terms out. Recommendations have to be made for reappointments or reinstatements
to the County BOS. Members-at-large stay on the council regardiess of what happens to the
Supervisor who appoints them, until their appointment expires.

Tony Stewart was unable to attend but provided written input and recommendations regarding
By-Laws.

Chair discussed following topics for group discussion regarding the revision of the By-laws.

Name Change: Name change to be updated from Veterans Advisory Council to Military &
Veterans Advisory Council

Following voting members voted yes to the revision to the By-laws: Ted Kagan. Nancy Owen,
Rick Huenefeld 1l, John Weaver

Motion to change the Veterans Advisory Council name to Military & Veterans Advisory Council
name passed.

VAC is considered an Independent Advisory Organization per County Ordinance and an advisory
group to the Board of Supervisors attached to Health & Human Services Agency (HHSA) and
subsequently to OMVA.

Attendance and Quorum

Can remote attendance be considered for quorum for voting members?

Following voting members voted yes to the revision to the By-laws: Ted Kagan, Nancy Owen,
Rick Huenefeld I, John Weaver

Motion to use remote technology to to meet quorum was passed.

Abstaining from Voting

Helen, Chair, asked if it should be included in the By-laws.

Following voting members voted no to the revision to the By-laws: Ted Kagan, Nancy Owen, Rick
Huenefeld Il, John Weaver

Motion not passed to add abstaining from voting into the Bylaws by the majority members.

Quorum

More than half of the appointed voting members must be present to meet quorum.

Following voting members voted yes to the revision to the By-laws: Ted Kagan, Nancy Owen,
Rick Huenefeld 1l, John Weaver




Motion to add “more than half of appointed of voting members must be present to meet quorum”
passed.

Absences

Excused vs Unexcused.

Should the definition on the By-laws be kept or changed? 3 consecutive missed meetings or 1/3
of the scheduled meetings in any 12 month period required attendance.

Following voting members voted no to the revision to the By-laws: Ted Kagan, Nancy Owen, Rick
Huenefeld Il, John Weaver

Motion to keep the Bylaws as they are regarding unexcused absences passed.
The VAC Secretary, Nancy Owen, will create a spreadsheet to track member's attendance.

Meeting schedules and when to meet

The council may establish subcommittees as needed to deal with issues or interest focus areas
and all subcommittees should have at least one voting member of the council participating
Following voting members voted yes to the revision: Ted Kagan, Nancy Owen, Rick Huenefeld
Il, John Weaver

Motion to establish subcommittees as needed to deal with issues of interest focus areas and all
subcommittees should have at least one voting member of the council participating passed.

Procedural:
An active subcommittee will be listed on the agenda to be reporting in every meeting.

Executive Committee meetings
Is an executive committee needed? Chair, Vice-chair and Secretary
Discussion decided it is not needed to create an Executive Committee

Meeting Location

Eliminating the specific location of the meeting on the Bylaws and changing the wording from
meeting at the Veterans Museum to meeting at a public accessible location.

Following voting members voted yes to the revision on the By-laws: Ted Kagan, Nancy Owen.
Rick Huenefeld II, John Weaver

Motion to change the wording on the Bylaws to read the meeting will be held at a public accessible
location passed by the majority of voting members.

When to meet

Should meetings be scheduled by-monthly?

Following voting members voted yes to the revision on the By-laws: Ted Kagan, Nancy Owen.
Rick Huenefeld Il, John Weaver




Motion to change the wording on the Bylaws to read meetings will be held bi-monthly passed by
the majority of voting members.

Annual Report to the Board of Supervisors

An annual written report should be done to the Board of Supervisors to advise of what the council
worked or is working on

Following voting members voted yes to the revision on the By-laws: Ted Kagan, Nancy Owen,
Rick Huenefeld I, John Weaver

Motion to revise the By-laws to prepare annual report to the Board of Supervisors passed by
majority of voting members.

Remove Navy Region Southwest as a voting member
Following voting members voted yes to the revision on the By-laws: Ted Kagan, Nancy Owen.
Rick Huenefeld Il, John Weaver

Motion passed to remove Navy Region Southwest as a voting member passed by majority of
voting members.

Adjourned at 11:10 AM



ille noA o3 BuiaiBsyuey) Addey

"Buneaw 1xau ayy 3e noA 395 *mou 104 IV

‘oM se paJIsap S| 3eym sn |93 03 a3e|dwia)
@ 3q pinoys assyL *Buiyiswos bunussald ypom s 3 SA3J|3q Op [ INQ “1e3A SIy] USDS IARY AM JRYM 1240 Ajuo ued sy "poday |enuuy

*Adusbe juswuianob e Bunuasaida. usym os op 0} papsau uolissiusiad pue sabed sy buipiebas Adjjod SI 3d2y] ‘swiI} 3yl JO 1ol 019
oogaoey Butplebal papiwaad S| jeym Buipieba. Aqunod ay3 wouy souepInb s aiay] JaylsyMm 0] se IIM 01 13Ja) pINOMm | "BIpS|y |BID0S

“dA1jeLIRU JRUY AJIPIOS 0} piemioy Buissald daay am ‘aliymueay

"3 YBnodul »Hom o3 sn 1of mojje Aew Jay3abol os Burog "1insund poob pue Aypiom e si 3 '3 326 [ uSUI S JBpURWIWOD JUDLIND

aU3 AJle|D 03 p3P3BU S| YIIYM 18Y] dse ued SdaqLIsW j1ounod aisym Buesw e puane 03 yess Jjpu] 4o siosiaiedng 21IAUl 0S| uRd oM
‘uonippe ug “yBisul Jayung 386 01 d0siAu3dNs JiBY3 Y3im Syeads Jaguiaw |1Dunod yoes jeys adoy 1 ‘) yBnoayy HIom am sy ‘uonewou
3843 uo paseq Indu| Jaumny apjaosd o) ajge Buisq pue aiow Bulutes| o3 piem.oy 00| pue YAWO JO uoissiw a1 Buiptebal g

03 43J3p ||IM T "si2l] pue i3y Bupjeam] JO UOID2LI0D 3SIN0D Sn aA1B Jauze 03 ANfige syl SOg a3 aAIb M JBY] ‘SMelAg D43 UIUIIM SUo
asodoud pue 3f YBnoJtul HIoM 03 INUILOT am 41 3B HUlul T "sn Joy Ino pie| uonasuip pauieyd 1o ueid Jno pie| ‘eale pauyuod e paARIal
LuUaARY T ‘siapJo 1oy Buniem S01A AJIUNWILLOS SUBISIaA 31 yum pabebua pue aapeoid 2q 03 sn 1oy Bupise sem yoiym Aj3dalip xoo
Josinadng Bupise usym paniedad T 3eym uelp 43430 "UoIssiLW pijos e sAeY 03 Buiyl poob e sAemie st 3] “saniiqisuodsal Q S9|04 ‘UoISSI

“Julwwod Jjgnd e jou pue

WS 23 JO 3JoW 3| sexew YoM "uyans se epusbe sy uo padeld SQ UBD 3| pue UMOU =g p|noys 1843 Mulyl 1 uay] ‘anssi ue Bupiebau
>eads 0] Jaquisw [I2UN0d B AG paliAul Ajjeouoads uasq sey Jygnd au) Wwalj uosiad e Ji ‘ples JeyL "SIURAPE U umouy pue Jiey ase

lle se Buoj se siojnqiIuod Ag pawiodem ale Spdepuels eyl mouwy Ing ‘uoinglaued algnd auy Buigund Jsuiebe AjuLiy we 1 'piepuels
e Buiuasaid IN0OyIM uo pue uo ob ues 31 "senssi aidiinw uo yeads 03 Jussaid asam S|eNPIAIPUL 3|dRINW 342YM SUOISSES U Uaaq
SARY [ "JeqUIBLU (1DUNOD € JO BA0UL BY) Je 39 P|Noys pue pepirold 3g (zou Aew o) Aew 3 ‘papaau S| awn |BUQJIPPE JT "SJuUSWIWOoD
N0 Jybnoys jem spiaoud pue Jjwi| 03 JoINgLIUCD 2lignd 2y3 sabeunodua pue moy sy 043U sd|ay pue plepueis e S| saNUIW

€ ‘Bupieads Jod "wal epuabe ue se A[duIs 3 Buiuelujew ul aAsIeq osie 1 1ey) PuoAaq s206 31 3uly3 ,uop 1 ‘asn o3 wisjueyoaw

93 39 3Ry i pJed Juswwod e 3no bujly Ajla1sw aq pinoys uonnqgLIuod oNgnd Jo spunoq ay3 jeys aaJbe 1 "SjusLIWo) 21|qnd

“3INQLIUOD Aj2AII0349 0] 3L JOJ J00. ULl © S| S|NPauyos aunod e pue eyl Jo 2oaid

B61g e s1 Juswabeuew awi) “|jam se ‘Auedwod e pue Jjold-uou e uni ‘geq JoJ 3IoM ‘3sal 3] se spdecq Auew se 1snl Ajgegoud ‘|BiaAss
uo we [ sbugssw AjyjuoLu-iq Yy3im pIBMIO) SACW 0} LdNS S| SNSUSSUOD J| AljIeISANSUBW S| 343Y3 2A3113] ] ‘pies j2y) ‘peAcidde

ade SMe|Ag BU3 |IIUN SSINPIYDS AJUILOW UM Bupydis Jo yaed uo 2160] a3 puelsispun ued | ‘os ‘psydacoe/paiepdn slsum smejAg

3yl [gun Bunsayy eipads, e swedaq Aswy ‘sBuiisawl Jno PaAOW am usym ‘13A3| A31D 241 Iy ‘||om se abueyd o3 pasu smejAg 3wy
‘san2do anuasA ul 3Bueyd e usym 1ey3 piBL os ale saidljod 3y AJIUnLod suesalaa sy Bunuoddns UM pabieyn SuoiSSULLIOS/|IDunca
UE.IZ]3A 10J UOLLILWIOD AJSA JOU “19ASMOH “AJIUNLLIWIOD B Ylim paieidosse Jou pue asodind ul sejnbuis ‘Ajjessuss “epusbe

ue Joj Bunieme ayied Ajaiaw jey) sdnosb opels ‘aAloeal 2y3 Buowe uowiLLod ALaA S| siyL “(,epusbe ue Jo 3og| 03 anp pjoy Jou
Bunesw, buneis 'A|jessush 1SOUl) uoseal B UM I SOUNOULE C) SARY SMm ‘Buneaww e ssiw am J1 "sbuneaw Ajyjuow $9)e1dIp Joueyd
A3 “;PAS) AND By 38 J2U3 MOLY OP T "palinba S| Jeym Bulpiebas AJunoD au3 wody AJLe(d Slow LR pPa3u PINoM I "S3INPayds AjYauon

"Indul dwos s| aIay ‘pies jey) ‘Jussaid e abusjieyd e jo g 21| e SI S|lews U3 Yam dn Buidaay jsAnB ‘Auiog

Bunasy JaqwianopN [#31nos qog-uop] :3y 3delgng
BPIIH ‘0ssnQ ‘pauy|im ‘Buoiund ‘uosuiqoy assaf Laneap uyor ‘uamQ Aouep ‘uebey pal s
YIBAIOH U3JRH I 4 4D ADD P|ajausny ‘ol
Wd SETT L10Z ‘T 49quanoN ‘Aepsan uas
BiosienienEEN© uo)] w04
= ==

ep|IH 'ossnq

N Aoy



