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Program Manager Meeting 
Children, Youth and Families | Behavioral Health Services   

November 14, 2019| Scottish Rite Center | Claude Morrison Room 
1895 Camino del Rio S., San Diego 92108 

 9:30 – 11:30 a.m. 
Breakout Session - CANS Super User Group 

11:30 a.m. – 12:30 p.m. 
 

Agenda – Notes  
  

 Welcome – Amanda Lance-Sexton 
 
 QM Updates (MH) (handout) – Glenda Baez                         10 minutes 

o QI PIT Memo – System of Care Application 
SOC Application registration begins November 1, 2019 
Completed registration is required for providers by November 30, 2019 
Submission of all Mental Health NACTs via SOC application is due on December 2, 2019 
Every 6 months, providers must attest to the accuracy of their information on the Provider 
Directory; attestation cannot be completed by administrative staff or the Program Manager 
Questions can be directed to the Optum Helpdesk or QI Matters.  

o Optum Website Registration – included in handouts 
o UTTM – October, November – Reviewed  

 
 Pathways to Well-Being (PWB) (MH) (handout) – Seth Williams                                     10 minutes 

o Progress Summary and Action Plan 
The Progress Summary and Action Plan has been updated reformatted to additional lines to fit 
more information. As a reminder, the Progress Summary and Action plan is completed by the CFT 
Facilitator and then sent to CFT attendees 

o CFT Meeting Referral Form: addition-form located on Fred Finch CFT Meeting Facilitation 
Program website at https://www.fredfinch.org/child-family-meeting-facilitation 
The CFT Meeting Referral form has been updated, and the most recent version can be found on 
the Fred Finch CFT Facilitation Program Website 
The update includes additional people on the invitation list (including BHS Pathways Liaisons)  

o IHBS prior authorization: PWB reaching out to BHS Providers to assist 
PWB will reach out to programs to focus on providing TA regarding IHBS services and completing 
the Prior Authorization IHBS form. Please make sure that staff completing the IHBS Prior 
Authorization form are checking all required boxes 
 
 
 
 
 
 

https://www.fredfinch.org/child-family-meeting-facilitation
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 40th Annual CMHACY (California Mental Health Advocates for Children and Youth) Conference (MH) 
 – Rose Woods                        5 minutes 
o May 13-15, 2020, Asilomar, CA 

Click here to apply for an opportunity for a Family, Parent, or Youth Support Partner currently 
employed by a BHS-CYF funded contract to receive a full scholarship to attend the California 
Mental Health Advocates for Children and Youth (CHMACY) Conference in Asilomar, CA from 
May 13-15, 2020. Full scholarship to this event includes conference fees, lodging, travel, and 
meals. 
Applications must be submitted by January 31, 2020 and scholarship recipients will be contacted 
by February 14, 2020. 
Please note that Children, Youth and Families Behavioral Health System of Care Council and TAY 
Council members (inclusive of alternates) from the Youth served by the public health system 
constituency, who complete an application for the annual California Mental Health Advocates 
for Children and Youth (CMHACY) conference scholarship, shall be given priority status for 
scholarship award.   

 
 Medi-Cal Program Overview (SOC) (handout)– Jennifer Fernandez               20 minutes 

Jennifer.Fernandez@sdcounty,ca.gov  (619) 338-2933 
o Family Resource Centers, County-wide locations   

Medi-Cal application resources and programs 
 

 ADAPT (Accessible Depression and Anxiety Peripartum Treatment) (SOC) (handout) – Marisa Katzman, 
Vista Hill Foundation                    20 minutes 

Partnership with Behavioral Health Clinicians, peer partners and in-home visiting public health 
nurses. Program is located at HHSA Public Health Nurse offices. 
 

 CADRE (Change Agents Developing Recovery Excellence (SOC) (handout) – Shannon Jackson 
Overview of CCISC Initiative, CADRE training, definition of co-occurring capable vs enhanced, and 
reporting requirements.                                                                                                                     

o Committee Meetings schedule                   10 minutes 
o Registration for CADRE XX 

Module 1 - February 6, Module 2 - February 27, Module 3 - March 19 
Module 4 - April 16, Module 5 - May 14, 2020 
(Registration closes January 10, 2020) 
cadre-RIHS@sdsu.edu 
 

 CANS (MH) (handout) – Eileen Quinn-O’Malley                                                                                10 minutes 
o Certification/Recertification process – Zachary Shalit 

New Microlearning designed to assist with the introduction to the CANS and the CANS 
Certification/Recertification Process 
https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/ 
 
 
 
 

https://docs.google.com/forms/d/1uzlrBNoOj-kGlekHkOEFod6DnZLqTaGvthgCvYumSFA/viewform?ts=5c6af5c7&edit_requested=true&mc_cid=3e66f8ccb2&mc_eid=%5bUNIQID%5d
mailto:Jennifer.Fernandez@sdcounty,ca.gov
mailto:cadre-RIHS@sdsu.edu
https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
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o CANS Assessment Session 
An additional CANS/PSC assessment session will be added to the UM Cycle; converting from a 13 to 
14 individual session model and 18 to 19 family session model.  The intent of the additional 
CANS/PSC assessment session is to assist clinicians with completing thorough assessments including 
the completion of the BHA, CANS and PSC to inform treatment and formulate a meaningful Client 
Plan with client and family.  The effective date is 1/1/20; a memo will be released prior to 1/1/20 
which will outline changes to the UM cycle and any related form 

o Posters – Assessing for Needs, Strengths 
CANS posters are resources intended to assist clinicians with determining and understanding the 
needs and strengths of client and family.  A memo will be released in November which will 
include PDFs of the CANS posters.  The CANs posters distributed at the CYF program managers 
meeting should be made available to all program clinicians.  Extra posters are available, please 
contact your COR if your program needs additional copies. 
 

 Teen Vaping (SOC) (handout) – Michael Miller               10 minutes 
Vaping update with focus on reports of increasing prevalence and severity of adverse health 
impacts, including VAPI (Vaping Associated Lung Injuries).  Showed a news clip video and 
provided resource materials for program managers to bring back to their respective programs. 
Provided Vaping update with focus on reports of increasing prevalence and severity of adverse 
health impacts, including VAPI (Vaping Associated Lung Injuries).  Showed a news clip video and 
provided resource materials for program managers to bring back to their respective programs. 

ABC NEWS: Teen who was put on life-support for vaping says 'I didn't think of myself as a smoker’   
https://abcnews.go.com/US/teen-put-life-support-vaping-didnt-smoker/story?id=65522370 
 

       From Public Health Services 

o The California Smokers’ Helpline recently launched a new vape cessation protocol for teen and adult 
e-cigarette users. Teens and adults can get cessation help by calling 1-844-8-NO-VAPE (1-844-866-
8273) or accessing their CHAT NOW, https://helpline-vision.ucsd.edu/Chat services.  Any help to 
promote these vaping cessation resources is much appreciated. 

o Youth and young adults can access the new e-cigarette quit program by texting "DITCHJUUL" to 
88709.  

o Parents and other adults looking to help young people quit should text "QUIT" to (202) 899-
7550. 

o Text coaching is a proven, powerful strategy to boost success and deliver behavior change. The 
new e-cigarette quit program will deliver tailored messages via text that give age-appropriate 
quitting advice, including information about nicotine replacement therapy. Text program users 
also have the option to connect with online communities and interactive tools for added 
support through This is Quitting and BecomeAnEX. https://truthinitiative.org/research-
resources/quitting-smoking-vaping/quitting-e-cigarettes  

 

https://abcnews.go.com/US/teen-put-life-support-vaping-didnt-smoker/story?id=65522370
https://helpline-vision.ucsd.edu/Chat
https://truthinitiative.org/thisisquitting
https://www.becomeanex.org/
https://truthinitiative.org/research-resources/quitting-smoking-vaping/quitting-e-cigarettes
https://truthinitiative.org/research-resources/quitting-smoking-vaping/quitting-e-cigarettes
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o Stanford Tobacco Prevention Toolkit – It’s online, free, and includes vaping-specific 
modules.  Theory-based and evidence-informed resources created by educators, parents, and 
researchers aimed at preventing middle and high school students’ use of tobacco and nicotine. 
This is a good alternative to out-of-school suspensions and participatory learning opportunity. It 
comes with downloadable PowerPoint presentations and subject relevant materials (Fact 
Sheets, infographics, Kahoot quizzes).  We will be offering an onsite training for the Toolkit on 
3/16/20.  https://med.stanford.edu/tobaccopreventiontoolkit.html   In the interim, I’m happy to 
present an overview of the curriculum, or just certain modules (vaping ones) to interested 
groups.   

o Health Alerts and weekly updates on the County’s Vaping- Associated Lung Injury (VAPI) site; the 
newer term by the CDC is E-cigarette or vaping associated lung injury (EVALI)-- if that’s of 
interest or helpful. 
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/
dc/VAPI.html  The link to the CDC site is accessible from the County site. 

 
 Announcements 

o Site Visits 
o CYF Memo Program Holiday Closure FY19-20 (handout)  
o 5th Annual Critical Issues in Child and Adolescent Mental Health Conference (CICAMH)  

March 12 - 13, 2020, Double Tree Mission Valley 
o Upcoming CYF procurements 
       https://buynet.sdcounty.ca.gov/ 
 

Handouts at table: 
o SchooLink 

https://theacademy.sdsu.edu/rihs-schoolink 
o BHS brochures: Adolescent and Youth, Pregnant and Parenting Women, Adult and Older Adult, 

Prevention Services 
               https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/bhs_services.html  

o How to Apply for Medi-Cal – Substance Use Disorder 
o (DMC) Drug Medi-Cal - (ODS) Organized Delivery System and ASAM Criteria 
o County inventory property stickers 

 
 Program Manager meeting Agenda - Notes and handouts 

o Available on-line at: 
              https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/bhs_provider_portal.html 
 
 Next Meeting:  January 9, 2020 

 
Scottish Rite Center 
Claude Morrison Room 
1895 Camino del Rio So., San Diego, 92108   
9:30 a.m. -11:30 a.m. 

https://med.stanford.edu/tobaccopreventiontoolkit.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/VAPI.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/VAPI.html
https://buynet.sdcounty.ca.gov/
https://theacademy.sdsu.edu/rihs-schoolink
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/bhs_services.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/bhs_provider_portal.html
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To:    Mental Health System of Care Providers     Date: 10/31/19 
From:   Liz Miles, Ed.D, MSW, MPH - QI - Performance Improvement Team 
 
Re:    System of Care (SOC) Application 
 
 
What is the SOC Application? 
The SOC Application is a web application designed as a one-stop shop for providers to access and 
submit all information required by the Medicaid and Children's Health Insurance Plan (CHIP) Managed 
Care Final Rules, also known as the Mega-Regs. The following items will be accessible 24/7 via this 
application: 
 

• Enrollment in Mental Health Plan (MHP) 
• Data used for Re-Credentialing   
• Network Adequacy Certification Tool (NACT) data review and submission  
• Provider Directory attestation  
• Quarterly Status Report (QSR) submission 

 
 
NEXT STEPS: 

1. SOC Application registration begins November 1, 2019 
2. Completed registration is required for providers by November 30, 2019  
3. Submission of all Mental Health NACTs via SOC application is due on December 2, 2019  
4. Every 6 months, providers must attest to the accuracy of their information on the Provider 

Directory; attestation cannot be completed by administrative staff or the Program Manager 

In order to access the new SOC Application, program managers and providers must register on 
OptumSanDiego.com through the link below. All providers who qualify for credentialing are required 
to register and attest to their information on the directory.   
 
What does this mean for Behavioral Health Services Providers? 
Having one portal to manage all Mega-Reg requirements will streamline workflow and enhance 
accuracy of the submitted information. The SOC Application will reduce administrative burden and 
redundancy by combining several separate submissions into one system.  
 
What does this mean for clients? 
Through the enhanced provider directory, clients can now find programs based on location, provider 
specialties, languages spoken, etc. Clients can also access more up-to-date information, reducing 
inaccurate referrals. 
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To register in the SOC Application, go to www.OptumSanDiego.com and click on the Register link on 
the upper right corner of the webpage.   

 
 
To access the Registration Tip Sheet, go to www.OptumSanDiego.com and click on the Optum San 
Diego Registration Tip Sheet for Mental Health Providers link towards the bottom of the page. You 
may also click here for the tip sheet. 

 
 
 
Going forward, we will continue to roll out enhancements to the SOC Application to ensure constant 
adaptation to the evolving Health Care System. If you have any questions regarding registration, login, 
and the SOC Application, please reach out to the Optum Support Desk at 800-834-3792 or email 
sdhelpdesk@optum.com. Further instruction on how to use the SOC Application will be sent along with 
the upcoming NACT submission notices. 
 
Please direct other questions and/or comments to QIMatters.HHSA@sdcounty.ca.gov 
 

https://optumsandiego.com/
https://optumsandiego.com/
https://www.optumsandiego.com/content/dam/san-diego/pdf/Optum_San_Diego_Website_MH_Provider_Registration_Instructions_081519.pdf
mailto:sdhelpdesk@optum.com
mailto:QIMatters.HHSA@sdcounty.ca.gov
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OPTUM WEBSITE REGISTRATION 
WELCOME TO THE NEW OPTUM SAN DIEGO WEBSITE 

With the launch of the new site, we have integrated the Optum ID secure login system to ensure greater 
protection for secure files on the website. These secure files are reserved for County of San Diego’s employees 
and Organizational Providers who have access to Cerner Community Behavioral Health (CCBH), the San Diego 
County's electronic health record. Optum ID also features self-service for password administration. 

The registration process is a two-step process: 
1. Optum ID registration form
2. Optum San Diego website registration form

PART ONE: OPTUM ID REGISTRATION FORM 

The Register link is located on the top right of each webpage. The link will take you to the first page of the 
Optum ID registration. 
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Once you submit the Registration Form, the next 
step is confirming your account. 

1. Check your email inbox for your
confirmation email.

• If you haven’t received the
confirmation email in your inbox,
check the spam folder.

• If you haven’t received an email after
a few minutes, click on Resend on the
Account Confirmation page.

• Still haven’t received an email? Click
on Update your email address to
check your email address or to use
alternate email address.

2. Click on the Confirm Email Address link
located in the email. This link will take you to
a webpage to verify your email.

3. Once you have confirmed your account, click
on Continue to forward to the Optum San
Diego website Registration form.

OR 

4. If the email link fails, click on the Show
Confirmation Code field on the Account
Confirmation webpage.

5. Copy the Confirmation Code from the email
and paste it into the Primary Email
Confirmation Code field. Click on Confirm.
You will be forwarded to the Optum San
Diego website registration form.

 1 

2 

3 

5 

2

4 
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PART TWO: OPTUM SAN DIEGO WEBSITE REGISTRATION FORM 

You will need to complete the registration form for 
access to the Optum San Diego website. This 
Registration information is forwarded to the Optum 
Support Desk to confirm you are authorized to have 
access to the secure files. 

Your request will be processed within one business 
day. You will receive an email once your account has 
been activated. 

The password protected area of the website is 
reserved for County employees and Organizational 
Providers who have access to CCBH (formerly Anasazi), 
the County's electronic health record. You are required 
to have a CCBH (Staff) ID. A request from an individual 
who is not a County employee or Organizational 
Provider will not be approved. 

On initial launch of the website please Logoff then 
Login to view Secure Documents.  
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UMDAP Update 

 Completed annually on based on the UMDAP anniversary date. 

 If a client is new to your program and there is already an UMDAP 
completed covering the current year, no updated UMDAP required. 

 Would need to complete a new UMDAP within the year if there was 
a change in circumstances; i.e. change in income, addition or 
removal of a family member from the family unit. 

 If client is full scope Medi‐Cal with no share of cost, UMDAP is 
optional. 

 If client loses their Medi‐Cal eligibility an UMDAP must be 
completed.  
  

 
OPOH Updates 

 No current updates.  
 
 
 
 
 

Completing the Demographic Form 
 Due to the amount of errors in Demographic Forms, some helpful 

tips: 
o Most common error is answering the Born in US question with 

“Unknown Country” when this question was answered “Yes.” 
o If you don’t know if the client was born in the US, answer “No,” 

then you may enter “Unknown Country.” 
o Do not include commas, hyphens, dashes, slashes, periods, 

parentheses, etc. in any field. 
o Remove any numerical data in the Middle Name or Suffix. 
o Update the education field. 
o Only include mother’s first name – no additional information in 

this field.  
o Check ALL fields for accuracy.    

 

Optum Website Updates 
MHP Provider Documents 

 
New Tabs 

 2 New Tabs have been 
added: 

o NOABD 
o STRTP 

 
Beneficiary Tab 

 Beneficiary Materials Order 
Form (moved from Forms 
Tab) 

 Removed NOABD Forms 
 
Communications Tab 

 No updates 
 

Forms Tab 

 Removed Beneficiary 
Materials Order Form and 
added to Beneficiary Tab 

 Removed IHBS and TBS Auth 
Forms and Explanation – 
moved to UCRM Tab 

 
Manuals Tab 

 No updates 

OPOH Tab 

 No updates 
 
References Tab 

 No updates 
 

UCRM Tab 

 Removed STRTP forms 
 
UTTM Tab 

 No updates 

Mental Health Services

Knowledge Sharing 

Management Information Systems (MIS) 
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Cerner Reminder 
 For questions regarding Cerner products or functions, please call or email the Optum Support Desk at      

800‐834‐3792 or SDHelpdesk@optum.com. Please do not call Cerner directly! 
 
 

 
    

Documentation Training 
 A/OA Documentation Training: Monday October 14, 2019, from 09:00 AM to 12:00 PM. 

o Trainings will be held at the County Operations Center, 5560 Overland Avenue, San Diego, CA  
92123 – Room 171. 

 Documentation Practicum: TBD. Practicum will be held at the Annex, 3160 Camino del Rio South, San 
Diego, CA  92108 – Ramona Room. 

 QI Practicum: TBD. Focus of this is for program level QI staff and PMs. Practicum will be held at the 
Annex, 3160 Camino del Rio South, San Diego, CA  92108 – Suite 100. 

 Notices will be sent 30 days before event dates. 
 Coming Soon: in the near future registration for trainings will be done through Event Bright.  
 Cancel registration at BHS‐QITraining.HHSA@sdcounty.ca.gov to allow those waitlisted to attend.  

Quality Improvement Partners (QIP) Meeting  
 Next QIP meeting will be held on October 22nd, at National University, 9388 Lightwave Avenue, San 

Diego, 92123. 
 

 
 
 

Is this information disseminated to your clinical and administrative staff? 

Please share UTTM with your staff and keep them Up to the Minute! 

Send all personnel contact updates to QIMatters.hhsa@sdcounty.ca.gov 

Training and Events 
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November 2019 
                           

                              

   
 

 
System of Care Application 

• The SOC Application is a web app designed as a one-stop 24/7 shop 
for providers to access & submit all required information by 
Medicaid & CHIP Managed Care Final Rule (Mega-Regs)  

• For Providers: one portal to manage all Mega-Reg requirements 
means streamlined workflows and enhanced accuracy of the 
following submitted information:  

• Enrollment in MHP, Staff Credentialing, NACT data review 
and submission, Provider Directory Attestation, QSR 
submission 

• For Clients: improved ability to find more up-to-date information re: 
programs based on location, provider specialties, languages, etc.  

• Next Steps:  
• SOC Application registration begins November 1, 2019 
• Completed registration is required for providers by 

November 20,2019 
• Submission of all Mental Health NACTs via SOC application is 

due on December 2019 
• Every 6 months, providers must attest to the accuracy of 

their information on the Provider Directory. Attestation 
cannot be completed by admin staff or Program Manager. 

           
Optum Helpdesk is available for assistance regarding the Application. You 
can direct questions or comments to QIMatters.HHSA@sdcounty.ca.gov 
 
OPOH Updates 

• Section A: Updated with information regarding Short Term and 
Bridge Housing. 

• Section I: Updated with new system requirements. MIS Memo to 
follow.  

• Section J: Updated to include required Federal and State Database 
Checks that are conducted for providers. 

• Section P: Updated with the most current information on MHSA. 
• Section O: Updated with removal of BHETA verbiage and links and 

replaced with RHIS. 

Optum Website Updates 
MHP Provider Documents 

 
Beneficiary Tab 
 
• Relocated NOABD Beneficiary 

Non-Discrimination Notices 
from NOABD Tab 

• Removed “NOABD” from title 
of form – Beneficiary Non-
Discrimination Notice 

 
Communications Tab 
 
• QI – PIT Memo – SOC 

Application 
• Optum Website Provider 

Registration Instructions 
 
OPOH Tab 

• Section A updated re: Short 
Term & Bridge Housing 

• Section I updated with new 
system requirements  

• Section J updated to include 
Federal & State Database 
Checks conducted for 
Providers 

• Section P updated with most 
current information on MHSA 

• Section O updated to remove 
BHETA verbiage and links, 
replaced with RHIS. 

 
References Tab 
• SOC Application – QIP 

Presentation  
 

BHS Reports Tab 
• MRR Trending Questions 

Report – Q1 FY 19-20 
 
 

Mental Health Services

Knowledge Sharing 

mailto:QIMatters.HHSA@sdcounty.ca.gov
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Reminder: Doctor’s Home Page 
• Use of the DHP is required for all programs in the System of Care who are utilizing the clinical module 

of CCBH to enter vitals, medication conditions and medications.  
 
CANS Certification 

• RHIS has created a CANS Microlearning that provides an introduction to the CANS and steps needed 
to obtain the certification. Please visit the following:  

o https://theacademy.sdus.edu/programs/rihs/cyf-outcomes 
 

Documentation of Specialty Mental Health Services (SMHS) for Clients with co-occurring SUD Diagnoses 
• When providing SMHS to clients with co-occurring SUD diagnoses, please remember that the focus of 

treatment must always be the included Title 9 mental health diagnosis. 
• Interventions should document specific integrated treatment approaches that tie bac to the Title 9 

mental health diagnosis 
• Without this tie back to the Title 9 mental health diagnosis, a service could risk disallowance 

  
E-Prescribe  

• Height and Weight Verification 
• The system now prevents you from transmitting an electronic prescription when you have not 

recorded the height & weight of a patient 18 years of age or younger. Cerner recommends that all 
prescriptions include the consumer’s height and weight and if present within the chart, these 
elements are included within the transmitted prescription regardless of the consumer’s age.  

 
Reminder: Post Discharge Coordination of Care 

• Clients being discharged from crisis residential facility, psychiatric hospital, jail, EPU or locked/IMD 
placement must be screened within 72 hours of discharge. 

• Clients that are screened as needing urgent services shall be seen within 48 hours.  
Urgent is defined in Title 9 as a condition, which without timely intervention, is certain to result in 
a person being suicidal, homicidal or gravely disabled, and in need of emergency inpatient 
services. 

 
Crisis Residential Programs – Date of Discharge Reminder 

• Crisis Residential programs should not bill Medi-Cal for a bed hold day. Bed hold days are 
reimbursable by the County, not Medi-cal.  

• The date of discharge is not reimbursable for Inpatient services, per Medi-Cal regulations.  
• If a bed is held and the client does not return, the date of discharge would be that last date that the 

client was at the program.  
    

“Provided At” Service Indicator 
• If a client’s living situation is temporary (ie: ILH, temporary shelter) programs should use “Other 

Community/Field Based” or “Homeless Emergency Shelter” for the Provided At Service Indicator. 

o If “Home” is chosen and the client leaves that housing/shelter and/or becomes homeless 
prior to the service having been billed, the place of service reflected as “Home” on the claim 

https://theacademy.sdus.edu/programs/rihs/cyf-outcomes
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November 2019 
 and the service address would pull the PO Box which would cause the service to be denied as 

the system does not look at the address on date the service was provided, but rather the 
address at time of billing.  

 
Optum Website Update to Consumer & Families section 

• In an effort to ensure information and materials are easily accessible to our consumers, the 
Grievances and Appeals brochures and forms have been added to the Consumer & Families section 
of the Optum Website in all 6 threshold languages.  

• Providers are still required to maintain visible and/or posted brochures, posters and forms related to 
Grievances/Appeals in common areas of their program sites, but are encouraged to inform 
consumers of their option to access these materials online and direct them to the Optum Website at 
www.optumsandiego.com for these and other resources including the MHP Beneficiary Handbook, 
Provider Directory, Quick Guides, and other community resources.   

 
 
 
 

Completing the Demographic Form 
• Clarification regarding Clients with P.O. Box Addresses:  

o P.O. Boxes should go in the Mailing address, never in the physical address.  
o Demographics Form was updated to pull the correct physical address on the claims.  

Cerner Reminder 
• For questions regarding Cerner products or functions, please call or email the Optum Support Desk at      

800-834-3792 or SDHelpdesk@optum.com. Please do not call Cerner directly! 
 

 
    

Documentation Training 
• RCA Documentation Training: Thursday, November 21, 2019, from 09:00 AM to 12:00 PM. 

o Trainings will be held at the County Operations Center, 5560 Overland Avenue, San Diego, CA  
92123 – Room 171.  

o RCA Training Session is at capacity, all attendees have been registered and email confirmation to 
follow. New Registrations for future sessions are accepted for waitlist only. 

 
• Audit Lead Practicum:  December 12, 2019, from 8:30 AM to 12:30 PM. Focus of this training is to 

provide technical assistance to program level QI staff and PMs that conduct chart audits. Practicum will 
be held at the Annex, 3160 Camino del Rio South, San Diego, CA  92108 – Suite 100. 

 
• Notices will be sent 30 days before event dates. 
• Coming Soon: in the near future registration for trainings will be done through Event Bright.  
• Cancel registration at BHS-QITraining.HHSA@sdcounty.ca.gov to allow those waitlisted to attend.  

Quality Improvement Partners (QIP) Meeting  

Management Information Systems (MIS) 

Training and Events 

http://www.optumsandiego.com/
mailto:SDHelpdesk@optum.com
mailto:BHS-QITraining.HHSA@sdcounty.ca.gov
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 • Next QIP meeting will be held on November 26th, 2:30pm – 4:30pm, at National University, 9388 

Lightwave Avenue, San Diego, 92123. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 Is this information disseminated to your clinical and administrative staff? 

Please share UTTM with your staff and keep them Up to the Minute! 
Send all personnel contact updates to QIMatters.hhsa@sdcounty.ca.gov 

mailto:QIMatters.hhsa@sdcounty.ca.gov


Child and Family Team Meeting Referral Form 
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Part A: To be completed by referring PSW/PO/BHS Provider 
PSW/PO Name:        PSW/PO desk and cell #:        
PSS/SPO Name:        PSS/SPO desk #:        
BHS Provider/Program Name:        BHS Provider Contact Phone:        
CWS Program: <select>  CWS Region: <select>  
CWS 19-Digit Case/Referral #:         7-Digit State ID #:        HVC?   
Probation Region :  <select>  Probation Case ID #            
Family’s Primary Language:         
Family Considerations (ICWA status, military, other cultural consideration such as values, beliefs, lifestyle, traditions, historical trauma, race, ethnicity, 
language, religion/spirituality, sexual orientation, gender identity expression, and/or learned behavior of a group passed on from generation to generation):  
        
     

Part B: To be completed for all referrals 
Reason for Referral. Check all that apply. 

 At Risk of Removal    
 Probation Pre-Disposition    
 Initial Placement (Probation Post Disposition)    
 CANS / Case Plan Discussion    
 Change of Placement    
 Pathways to Well-Being – Eligible for Enhanced Services  Yes   No  
 Mental Health Treatment Needs    
 GH/STRTP/RTF Placement Review (every 90 days)    
 End of Voluntary Out of Home Case Plan    
 Family Maintenance/Voluntary case planning/teaming   
 Compliance with probation conditions   
 Team member request for Child and Family Team Meeting 

 
Status Review/Case Plan Review and Update/Permanency Planning (including Finalization) 
Other (Please specify: post adoption sibling contact agreement, visitation, new team members, progress review): 

        
CFT’s first meeting?  Yes   No 
Current case status and desired meeting outcomes/goals (e.g. Harm/Danger Statement, Safety Goal, Safety, and Risk information, 
current and/or needed services, etc.): 

        
   

Focus Child(ren) 
Name  Date of Birth  Caregiver Name / Address  Caregiver Phone 

1.                              
2.                              
3.                              
4.                              
 

Parent/Guardian 
Name  Ethnicity  Relationship/To  Phone Number 

1.                <Select> /               
2.                <Select> /               
3.                <Select> /               
4.                <Select> /               
 

BHS Provider:  Fax to (858) 335-3949 
Probation/CWS:  Email to CFTreferrals@fredfinch.org 

AGENCY INVOLVEMENT (check all that apply): 
☐ CWS      ☐ BHS Provider    ☐ Probation 

Name of Person Making Referral:        Referring Agency Name:        
Date of Referral:       Due Date of Meeting:        
Preference for meeting date:  #1:        #2:         Time:        
 



Child and Family Team Meeting  
Referral Form 
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Please list all other required team members and other potential participants to be invited.  

Name/Agency Relationship to Child(ren) Phone Number 
Requested by: 

(PSW/PO/MH Provider, 
Family, Youth) 

      FFA/STRTP Staff             

      Mental Health Treatment  
Provider for the Youth             

      CWS Pathways to Well-Being Worker             

      DSEP Specialist (all 0-5 years old) 
              

      BHS Pathways to Well-Being Liaison             

      Education Representative             

      Probation Officer             

      CASA             

      Tribal Representative             

      Additional Service Provider             

      Additional Support / Relationship             

      Additional Support / Relationship             

      Additional Support / Relationship             

      Additional Support / Relationship             

      Additional Support / Relationship             

Reminder: Other than required members, youth/family drive team membership. Facilitator will talk with youth/family and 
PSW/PO about requested team members before inviting other CFT members. Please list all other parties to be noticed:  

Name/Agency Relationship to Child(ren) Phone Number/Email Required by:  
(Policy, court order, etc.) 

      Minor’s Counsel       CWS Policy 

                        
 

Alerts that must be reviewed prior to scheduling a CFT meeting. If yes to any of the following items, Facilitator must 
clear the attendee with the PSW/PO before inviting to CFT meeting. 

 History of Violent Behavior (Specify):        

 History or current use of alcohol/substances (Specify):        

 Behavior Health Concerns (Specify):        

 Domestic Violence:        

 Current Restraining Order (between which parties?):        

 Alleged Perpetrator of Sexual Abuse (Specify):           



MEDI-CAL

Medi-Cal Program

Eligibility Operations

1



MEDI-CAL

▪ Is California’s Medicaid health care program.

▪ Provides health coverage for people with low income and limited ability 

to pay for health coverage.

▪ Is supported by federal and state taxes.

▪ Eligibility is based on the Federal Poverty Level (FPL) amounts

▪ Covers dental benefits

2



WAYS TO APPLY

Family Resource 
Centers

ACCESS

866-262-9881

Contracted Hospitals

Covered California
www.coveredca.com

CECs, CEEs, CIAs, PBEs

My Benefits CalWIN
www.mybenefitscalwin.org

3

https://www.coveredca.com/
http://www.mybenefitscalwin.org/


FAMILY RESOURCE CENTERS (FRCS)

4

Centre City
1255 Imperial Avenue
San Diego, 92101

Chula Vista
690 Oxford Street
Chula Vista, 91911

El Cajon
220 S. First Street
El Cajon, CA

Fallbrook CRC
202 W. College Street
Fallbrook, 92028

Lemon Grove 
7065 Broadway Avenue
Lemon Grove, 91945

Northeast
5001 73rd Street
San Diego, 92115

Ramona CRC
1521 Main Street
Ramona, 92065

Southeast
4588 Market Street
San Diego,  92102

Metro
1130 10th Avenue
San Diego, 92101

National City
401 Mile of Cars Way
National City, 91950

North Central
5055 Ruffin Road
San Diego, 92123

North Coastal
1315 Union Plaza Court
Oceanside, 92054

North Inland
649 West Mission Avenue
Escondido, 92025



MEDI-CAL PROGRAMS
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MAGI (Modified Adjusted Gross Income)

✓ Based on taxable income and filing status

✓ Property is exempt

✓ No Share of Cost

✓ Four eligibility groups
▪ Children - Coverage for children under the age of 19 (108% - 208% FPL)
▪ Parents/Caretaker Relatives with dependent child (Income at or below  109% FPL)
▪ Pregnant Women - Pregnant and post-partum services or full-scope depending on 

income (below 138% FPL full-scope 139% - 219% FPL pregnancy services only)
▪ New Adult Group - Individuals between 19-64, not pregnant at application and not in 

receipt of Medicare (Income at or below 138%)

Optional Targeted Low-Income Children’s Program (OTLICP)
✓ Children ages 1 to 19 years with a household income above 160% of the FPL will have a 

monthly premium. 
✓ Premiums = $13 per child, $39 per family

Aged and Disabled FPL Program
✓ Aged or disabled, but not residing in a Long-Term Care (LTC) Facility. 
✓ Income at or below 100% FPL
✓ Disabled children may be evaluated for this program 
✓ Property within Medi-Cal limits



PROGRAMS CONT.
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250 Percent Working Disabled Program
✓ Must meet all non-financial Medi-Cal eligibility requirements
✓ Meets the federal definition of disability
✓ Has a job
✓ Income below 250% FPL
✓ Property within Medi-Cal limits
✓ Pays a monthly premium based on net countable income

Department of Developmental Services (DDS) Waiver 
✓ Diagnosed as developmentally disabled prior to their 18th birthday
✓ Must live at home & meet admission criteria for an intermediate care facility
✓ Waiver eligibility is determined by the San Diego Regional Center  858-576-2996
✓ Allows an exemption of parent’s income and property

Medi-Cal based on Disability

✓ Evaluated when eligibility to other programs does not exist
✓ May have a share of cost based on net non-exempt income
✓ Property within Medi-Cal limits



MEDI-CAL DENTAL PROGRAM
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This program covers a variety of dental services for Medi-Cal beneficiaries, such as:

✓ Diagnostic and preventive dental hygiene 
✓ Emergency services for pain control
✓ Tooth extractions
✓ Fillings
✓ Root canal treatments (anterior/posterior)
✓ Crowns (prefabricated/laboratory)
✓ Scaling and root planning
✓ Periodontal maintenance
✓ Complete and partial dentures
✓ Orthodontics for children who qualify



IMMIGRATION STATUS

Immigration status only affects the scope of service

▪ Citizens and immigrants who meet satisfactory immigration status (SIS) are 
eligible for full-scope benefits.

▪ Immigrants who do not meet SIS may still be eligible for Medi-Cal under 
restricted services.

▪ In May 2016, SB 75 was implemented. This law provides full scope coverage for 
ALL children in California regardless of immigration status.

▪ In early 2020, SB 104 will take effect. This bill expands full-scope Medi-Cal to 
young adults (ages 19-25) who do not have SIS. 

8



MEDI-CAL BENEFIT LEVELS

Full-scope benefits

Comprehensive health care benefits including:

▪ Doctor visits

▪ Hospital care

▪ Immunization

▪ Pregnancy-related care

▪ Nursing home care

▪ Dental care

Restricted benefits

Emergency and pregnancy-related care

9



MANAGED CARE MEDI-CAL

10

Most Medi-Cal recipients are required to be in a Managed Care Plan

The providers are:

▪ Care 1st

▪ Community Health Group

▪ Health Net Community Solutions

▪ Kaiser Permanente

▪ Molina Health Care of California

▪ United Health Care



THANK YOU!

11



ADAPT
ACCESSIBLE DEPRESSION AND ANXIETY 

PERIPARTUM TREATMENT 

VISTA HILL 

MARISA KATZMAN, LCSW 

PROGRAM MANAGER 



WHAT WE DO

• The new Vista Hill ADAPT Program introduces a partnership between 

behavioral health clinicians and peer partners and in-home visiting public 

health nurses 

• This program will provide in-home therapeutic and Peer Support services in a 

setting most convenient for the client. 

• ADAPT staff will be co-located within the Nurse Family Partnership (NFP) and 

Maternal Child Health (MCH) program sites



WHO WE ARE

• Program Manager – LCSW

• Clinical Supervisor – LMFT, PhD

•Quality Assurance Specialist 

• Seven Clinicians

• Four Peer Supports

• Administrative Assistant



WHERE WE ARE LOCATED 

The ADAPT program has a Clinician and a Peer Support staff at each of the six 

HHSA Public Health Nurse offices to facilitate collaboration and involvement on a 

multi disciplinary team

• East County Public Health Center

• South Bay Public Health Center

• Central Public Health Center

• North Central Public Health Center

• North Coastal Public Health Center

• North Inland Public Health Center





PROGRAM ELIGIBILITY 

• Actively working with one of the Public Health Nursing Programs - Maternal Child 

Health or Nurse Family Partnership

• Must have current, at risk of, or history of peripartum mental health disorders such 

as anxiety or depression 

• Can also be referred for pre-existing disorders that are exacerbated by pregnancy/birth

• Issues related to bonding with a new baby, relationship issues surrounding the 

introduction of a new child or pregnancy



LEVELS OF SERVICE

• Level One High Need (treatment) services shall stabilize peripartum mood and 

anxiety disorders symptoms through therapy, provide access to a Peer Partner, 

and increase linkage to existing community resources and supports. 

• Level Two Mild Need (linkage) services shall increase linkage to existing 

community resources and supports 

• Level Two interventions are provided by Peer Support individuals who have lived 

experience that provide them the ability to help and support clients 

circumnavigate the resources and services available in San Diego



CLOSED REFERRAL PROCESS 

• All referrals must come from one of the two Public Health Nursing Programs –

Maternal Child Health or Nurse Family Partnership

• Referrals will be faxed to the ADAPT main office to be reviewed for level of 

service and assigned to a Clinician for intake



An example of an 

appropriate referral 

to the ADAPT 

program



QUARTERLY PRESENTATIONS

• Clinical Supervisor will be providing quarterly trainings to the PHN staff 

covering a variety of topics

• Topics derived from an online survey distributed to the nurses by the ADAPT 

clinical supervisor 

• Some examples of potential training topics thus far are 

• PMADS 101 (perinatal mood and anxiety disorders) 

• Vicarious Trauma/Self Care 

• IPV (interpersonal violence) 

• Substance abuse and Co-occurring Disorders



CONTACT INFORMATION

ADAPT Headquarters: 

(619) 333-4250

Fax:

(619) 573-1226



You are not alone

You are not at fault

With help, you will be well

~ Postpartum Support International (PSI)





An Evidence-‐based Approach for Transforming Behavioral Health Systems by Building a 
Systemic Customer-‐oriented Quality Management Culture and Process



 December 2002 Dr. Ken Minkoff & Dr. Christie A. 
Cline (now ZIA Partners)

 CADRES II – XVI (2004–2016)

 120 members in 2006 / over 400 today

 2007 required committee attendance

◦ Quarterly Meeting

◦ Training & Implementation Committee

◦ CYF Committee

 2013 – Development of CADRE Website
Facebook Page

 2015/16- Focus on Behavioral Health and Primary 
Healthcare integration, including Tobacco cessation

http://www.cadresandiego.org/
https://www.facebook.com/sdcadre


 1 System Level Change

 2 Efficient Use of Existing Resources

 3 Incorporation of Best Practices

 4 Integrated Treatment Philosophy





 The CCISC model is designed for implementation throughout an entire system of 
care, not just for implementation of individual program or training initiatives. All 
programs are designed to become dual diagnosis capable (or enhanced) programs, 
generally within the context of existing resources, with a specific assignment to 
provide services to a particular cohort of individuals with co-occurring disorders.

 Implementation of the model integrates the use of system change technology with 
clinical practice technology at the system level, program level, clinical practice level, 
and clinician competency level to create comprehensive system change.



 CADRE functions as a team of change agents 
for the CCISC initiative.

 Assist in the creation of empathic, hopeful, 
integrated services.

 Understanding that co-occurring mental 
health and substance abuse disorders are an 
expectation not an exception.

 Assist in the development and expansion of 
linkages between behavioral health and 
primary healthcare. 



 Help individuals and programs evaluate where they are in 
working with clients with complex conditions

 Explore ways in which we can improve as individuals, 
programs, and as a system

 Provide support and assistance to one another during this 
journey

















 
 
CADRE Committees Meeting Times and Dates                                                                 Updated: October 2019 

For further information, please contact CADRE Administrative Support at RIHS e-mail cadre-rihs@sdsu.edu.  

 
Date Time Location Mission/Purpose 

Quarterly Committee – Co-Chairs Shannon Jackson & Myesha Barton 

Meets Quarterly-2nd Wednesday of 
Month (March, June, September, 
December) 

 
12:00pm -

2:00pm 
TBD 

The mission of the CADRE (Change Agents Developing Recovery Excellence) is to function as 
a team of change agents for the Comprehensive Continuous Integrated System of Care (CCISC) 
initiative throughout San Diego County and to assist in the creation of empathic, hopeful and 
integrated services for clients and their families.  The CADRE promotes the understanding that 
co-occurring mental health and substance abuse disorders, as well as the need for integrated 
health care, are expectations not exceptions. 

Executive Committee – Co-Chairs Shannon Jackson & Myesha Barton (This is a closed Committee) 
 
Meets 2nd Wednesday of the Month* 
 

 
12:00pm - 

1:30pm 

La Vista Room 
3255 Camino Del Rio S 
San Diego CA, 92108 

The mission of the Executive Sub-committee is to guide, oversee, and support all facets of the 
Cadre and it’s subcommittees to ensure the implementation of the San Diego Comprehensive 
Continuous Integrated System of Care (CCISC) initiative. 

Training and Implementation Subcommittee – Co-Chairs Alexis George & Maria Morgan 

Meets 3rd Wednesday of the month* 1:00pm - 
2:30pm 

Conference Room 
6505 Alvarado Road, #107 
San Diego, CA 92120 

To develop integrated co-occurring training and technical assistance in accordance with CCISC 
and COCE standards; To create healthy communities using evidence based practices; To provide 
a vital link between systems, consumers and families. 

CADRE CYF Subcommittee – Co-Chairs Julie McPherson & Marisa Varond 

Meets Quarterly 2nd Thursday of the 
month* (January, April, July, October) 

 
1:30pm - 
3:00pm 

 

NAMI San Diego 
Conference Room 
5095 Murphy Canyon Road, 
Suite 320 
San Diego, CA 92123 

The mission of the San Diego CADRE CYF Subcommittee is to strengthen the CCISC initiative 
in its vision to deliver wide-ranging services for children, youth and families.  We will serve as a 
forum for service providers to enhance treatment for children and adolescents experiencing or 
impacted by co-occurring disorders in order to promote health and resiliency within our youth. 

*No Subcommittee meetings on the same month as the CADRE Quarterly meetings. 

mailto:cadre-rihs@sdsu.edu


We create experiences that transform the heart, mind and practice.

CANS - Child and Adolescent Needs and Strengths
New Microlearning designed to assist with the introduction to the CANS and the CANS 

Certification/Recertification Process

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
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Date:    November 14, 2019 
 
CYF Memo: #13 - 19/20 
  
To:  CYF Providers 
      
From:     Yael Koenig, CYF Deputy Director 
 
Re:         Holiday Closure FY19-20 for Children, Youth & Families Programs 
 
 
As we approach the holiday season we would like to review the office closure protocol for holidays or organizational events. 

Programs can locate specific program expectations in the contract Statement of Work and or the Substance Use Disorder 

Provider Operations Handbook (SUDPOH).  Outpatient programs generally follow the County holiday schedule which is 

attached for your reference. Residential programs remain open 365 days a year. Substance Use Disorder programs 

generally are not closed for more than three consecutive days (including weekends). If staffing is reduced during the 

holidays, regular program activities (such as groups, individual sessions, or assessments) are expected to continue.  

 

Programs who intend to have program closure that is not specified in the Statement of Work need to pro-actively reach out 

to the Contracting Officer Representative (COR) to provide rationale and obtain written approval.   

 

For all Children, Youth and Families (CYF) Program closures, the following must be adhered to: 

• All clients and/or caregiver to receive advance notice of closure 

• Stakeholders and referral sources to be notified of closure in advance 

• Visible and legible signs regarding closure to be displayed, minimally, at the entrance of the building/ program 

• Outgoing phone messages to inform caller of closure and available resources (i.e. hotline numbers, cell phone 

numbers, or other emergency numbers) 

• Closures of up to 2 hours do not need approval from Contracting Officer’s Representative (COR) 

• Proposed closures are finalized with written approval by the COR 

 

The Children, Youth, and Families team wishes your team and the children and families you serve a happy and safe holiday 

season! 

 
 
Attachment: County Holiday Schedule 2019-2020 



   

County Holiday Schedule 

 

2019 
January 1   New Year's Day  
January 21   Martin Luther King Day   
February 18   President's Day  
April 1    Cesar Chavez Day  
May 27   Memorial Day  
July 4    Independence Day  
September 2   Labor Day  
November 11  Veteran’s Day  
November 28 & 29  Thanksgiving  
December 25  Christmas Day  
 
 
 
 
2020 
January 1   New Year's Day  
January 20   Martin Luther King Day   
February 17   President's Day  
March 31   Cesar Chavez Day  
May 25   Memorial Day  
July 3    Independence Day  
September 7   Labor Day  
November 11  Veteran's Day  
November 26 & 27  Thanksgiving  
December 25  Christmas Day     



How To Apply for Medi-Cal? 

 

Online 
 

 
 

www.mybenefitscalwin.org 
 
At My Benefits CalWIN, you can: 
• Find out if you are eligible for 

CalFresh and/or Medi-Cal 
benefits 

• Start the application process by 
completing an online application 

• Submit electronic copies of 
verifications 

 
www.coveredca.com 

 
At Covered California, you can: 
• Apply online for Insurance 

Affordability Program  
• This includes Medi-Cal and 

Subsidized Health Insurance 
 
 

Via Mail 
 

 
 
Mail-In applications may be 
requested by calling: 
 
• ACCESS Call Center: 866-262-9881 
Hours: 8 am – 5 pm, Mon – Fri 
 
• 2-1-1 
Hours: 24 hours/7 days a week 
 
Applications and/or verifications 
may be mailed to: 
County of San Diego 
Health and Human Services Agency 
APPLICATION 
P.O. Box 85025 
San Diego, CA 92186-9918 
 
 
You may also send questions or 
report case changes via email:  
pubassist.HHSA@sdcounty.ca.gov 

In Person 
 

 
 

In-person applications may be 
obtained at the following facilities: 
 

• Fallbrook Community Resource  Center   
• Ramona Community Resource Center 
• Centre City  Family Resource Center  
• El Cajon Family Resource Center  
• Lemon Grove Family Resource Center  
• North Central Family Resource Center  
• NorthCoastal Family Resource Center  
• Northeast Family Resource Center  
• North Inland  Family Resource Center   
• Chula Vista Family Resource Center 
• Southeast Family Resource Center 
• Live Well Center -  National City 
 
Hours: 7 am – 5 pm, Mon-Fri 
 
Visit the link below for addresses: 
http://www.sandiegocounty.gov/cont
ent/sdc/hhsa/programs/ssp/medi-
cal_program/how_to_apply.html 
 

 

http://www.mybenefitscalwin.org/
http://www.coveredca.com/
http://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/medi-cal_program/how_to_apply.html
http://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/medi-cal_program/how_to_apply.html
http://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/medi-cal_program/how_to_apply.html
http://www.coveredca.com/


 COUNTY OF SAN DIEGO 
SUBSTANCE USE DISORDER SERVICES 

Free for Medi-Cal and Other County-Funded Eligible Youth and Adults 
(Additional services covered by Medi-Cal effective July 1, 2018) 

HOW TO FIND SERVICES? 
• Call the toll-free Access and Crisis Line (ACL) at (888) 724-7240, 24-hours a day, 7 days a week for a Substance Use Disorder

(SUD) screening and referrals to SUD services.
• Visit the County of San Diego Health & Human Services Agency SUD Services page to find providers near your preferred

location: http://www.sandiegocounty.gov/hhsa/programs/bhs/alcohol_drug_services/

With either option, a SUD provider can be selected based on language, cultural, service, and/or location needs. An intake 
appointment should be scheduled no later than 10 business days from the screening or referral. 

WHO IS ELIGIBLE? 
Adolescents and adults can access no-cost or low cost SUD treatment services at any network provider if at least one of these 
criterias are met: 

• San Diego County Resident
• Medi-Cal Eligible
• Other County Funded Program Participant

Note: Pregnant women have priority admission to recovery and treatment programs. 

WHAT SERVICES ARE AVAILABLE? 
 

Current SUD Services  
Covered by Drug Medi-Cal 

Covered Services After the Implementation of the  
Drug Medi-Cal Organized Delivery System (DMC-ODS) 

(Effective July 1, 2018) 

• Outpatient treatment:
o Individual
o Group sessions

• Intensive Outpatient Treatment
• Residential Treatment:

o Perinatal only (16 beds or less) 

• Outpatient treatment:
o Individual
o Group sessions

• Intensive Outpatient Treatment
• Residential Treatment:

o Perinatal, Youth, Adult
• Medication Assisted Treatment
• Withdrawal Management (Detox)
• Case Management
• Recovery Support Services
• Physician Consultation 

WHAT IS MEDICAL NECESSITY? 
To receive services, individuals need to be assessed and diagnosed with a substance use disorder (SUD) by a qualified clinician 
and referred to services that do not exceed their level of need. Adolescents and young adults (ages 12-21) can also receive 
preventative services if at-risk for developing a SUD.  



Drug Medi-Cal (DMC) 
Organized Delivery System (ODS)  
Services starting July 1, 2018 

The Drug Medi-Cal Organized Delivery System 

The DMC‐ODS provides California counƟes the opportunity to expand access to high‐quality care for Medi‐Cal en‐
rollees with substance use disorders (SUD). CounƟes parƟcipaƟng in the DMC‐ODS are required to provide access 
to a conƟnuum of SUD benefits modeled aŌer the American Society of AddicƟon Medicine (ASAM) Criteria. 
Through the DMC‐ODS, eligible enrollees will have Ɵmely access to the care and services they need for a sustaina‐
ble and successful recovery. 

ASAM Criteria 

The ASAM Criteria is a proven model in the SUD field, and is the most widely used and comprehensive set of guide‐
lines for assessing paƟent needs and opƟmizing placement into SUD treatment. The ASAM Criteria provides a con‐
sensus based model of placement criteria and matches a paƟent’s severity of SUD illness with treatment levels. 
CounƟes implemenƟng the DMC‐ODS are required to use the ASAM Criteria to ensure that eligible beneficiaries 
have access to the SUD services that best align with their treatment needs.  

What are DMC-ODS and ASAM Criteria? 

How do Clients Access Services? 

 

Access & Crisis Line 
(24hours/7 days) 

 

Direct Program Access to 
Substance Use Disorder  

Services 

Care Coordination 

Case Managers at Substance Use Disorder Treatment Programs  coordinate care to social, 
physical and mental health services to support whole person needs of the client. 

 

QuesƟons?  

Info‐DMC‐ODS.HHSA@sdcounty.ca.gov 



  Pre-ODS SUD System Post-ODS SUD System 
TOTAL # of  
Admissions 

15,724 admissions * Projected increase in admissions by 30% within the next 3 
fiscal years (includes OTPs) 

TOTAL # of 
Unique clients 

11,307 clients * Projected increase in number of unique clients served by 
30% within the next 3 fiscal years (includes OTPs) 

Residential Beds 965 beds 

(includes 85 Withdrawal Management) 

Projected Increase of 10% annually for the next 3 fiscal 
years (~1250 total beds) 

Medi-Cal  
Reimbursable 
Services 

If provider is DMC certified: 

Outpatient treatment: 

 Individual (crisis only) 

 Group sessions 

 Intensive Outpatient Treatment 

Residential Treatment: 

 Perinatal only 

 

Outpatient treatment: 

 Individual (no limits) 

 Group sessions 

 Intensive Outpatient Treatment 

Residential Treatment: 

 Perinatal 

 Youth 

 Adult 

Opioid Treatment Programs 

Medication Assisted Treatment 

Withdrawal Management (Detox) 

Case Management 

Recovery Support Services (After Care) 

 Physician Consultation 

Key  
Components 

Delivery system inconsistent 

Services provided if capacity available 

DMC certification not required -- Limited 
federal revenue 

Low provider rates 

Limited quality oversight by counties 

No placement authorization & monitoring 

Opioid (Narcotic) Treatment Programs 
(NTP): direct state contract, inconsistent 
county oversight & coordination of ser-
vices 

Limited individualized services  

Organized, integrated system of care 

Entitlement;  increased access & timely service 

DMC certification required -- Increased federal revenue 

 Increased provider rates 

 Increased quality oversight & accountability 

Centralized placement authorization & monitoring 

Opioid (Narcotic) Treatment Programs (OTP): direct coun-
ty contract, county oversight, additional services & care 
coordination 

 Increased individualized treatments to meet the needs of 
Justice involved clients  

Drug Medi-Cal (DMC) 
Organized Delivery System (ODS) 

* Reference: BHS Databook Fiscal Year 16/17 (Excludes OTP contracts with the State)                                                            Rev. 3/13/18 
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