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COUNTY OF SAN DIEGO 
CHILDREN, YOUTH AND FAMILIES (CYF) BEHAVIORAL HEALTH SYSTEM OF CARE COUNCIL 

FY18-19 ANNUAL STRATEGIC PLANNING MEETING 
Monday, July 9, 2018, 9:00 – 10:30 A.M. 

Scottish Rite Center – Shell Room 
 

Agenda 
Welcome Remarks Alfredo Aguirre 

 
9:00-9:05 

Systems Navigation  
 
        Guiding Questions: 
 

1. Who are the primary (target) audience 
the system serves? 
 

2. What are the primary services offered? 
a. Qualification criteria 
b. Disqualification criteria 

 
3. How are services accessed? 

 
 
 
 
 

Expert Panel 
• Managed Care Health Plans 
George Scolari- Community Health Group Manager, 
Behavioral Health  
 
• Child Welfare Services 
Norma Rincon- CWS Deputy Director 

 
• San Diego Regional Center for Developmentally 

Disabled 
Peggie Webb, Community Services Dept Director 
 
• Public Safety Group/ Probation 
Dr. Geoff Twitchell, Treatment Director 
 
• Behavioral Health Services 
Dr. Laura Vleugels- CYF Supervising Psychiatrist 
Michelle Galvan -Optum Health Executive Director 

9:05-10:25 

Q&A Session  
Audience Case Presentation 
 
“A 25-year-old woman and mono-lingual Spanish speaker with a 12 month old son and 4 year old daughter who is 
enrolled in a Head Start program. The daughter has been absent from class for several days in the past 2 weeks. The 
mother mentions to her daughter’s preschool teacher that she is not getting much sleep after being fired from her job. 
At the encouragement of the teacher, the mother comes to a parenting class at the Head Start because they offered 
dinner and child care. She shares with other parents in the class she has had trouble engaging in her children's activities 
and other interests that she used to enjoy. The class instructor talked to her after class where the mother mentioned 
“no estoy en mis 5 sentidos” (feeling out of it) after the birth of her first child, but says she pulled out of it after several 
months. She separated from the father of her 12 month old several months ago and hasn’t had much contact with the 
father of the 4 year old.” 
 
Closing Remarks/Announcements 

• BHS Annual Forums 
• Council Dark in August 
• Council Orientation- 8/13/18 

 (open to all) RSVP by 8/8/18 
 to Grisel Ortega-Vaca @ 
Grisel.Ortega@sdcounty.ca.gov (Flier) 

 

Yael Koenig 
 
 

10:25-10:30 

 Next meeting:  
Monday, September 10th, 2018 from 9-10:30am at Scottish Rite- Shell Room 
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