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Program Manager Meeting 
Children, Youth and Families | Behavioral Health Services   

March 12, 2020| Webex meeting 
 9:30 – 11:30 a.m. 

Breakout Sessions: SchooLink and CANS Super Users 
11:30 a.m. – 12:30 p.m. 

 
Agenda - Notes 

  
➢ Welcome – Fran Cooper 

 
➢ QM Updates (MH) (handout) – Monica Huezo      10 minutes 

o Youth Transition Self-Evaluation (YTSE) Form 

• Currently the YTSE form completion has been a “Survey Only Question” on the Medical 
Record Review Tool, however beginning FY 20-21 completion of the YTSE form will be a 
requirement for compliance.   

o Documenting of the Cultural Formulation on the BHA 

• The Cultural Formulation in the BHA should provide information to indicate an assessment 
was conducted to determine any potential cultural/subcultural influences on the client which 
may or may not be impacting the client's current presentation. 

• Cultural aspects possibly impacting a client are the customary beliefs, own beliefs, values, 
the set of shared attitudes, goals, language, the behaviors and practices, and/or a way of life 
of a group of people. 

• These are the areas that are to be assessed to determine possible impact or influence of 
culture on how the Client responds to or presents in the world. These areas do not 
necessarily impact the Client's Mental Health, though may and are to be documented if so or 
if not. 

o Reminder to Document Accurately 

▪ QM staff have seen an increase of services with documentation that is worded exactly like or 
quite similar to previous entries, otherwise known as “cloning”. Cloned documentation is a 
misrepresentation of medical necessity and will result in recoupment.   

o For Support in Documentation 

▪ A Progress Note Checklist is available on the Optum Website in the MHP Section, References 
tab. (As featured in our Provider Practicum Trainings) 

o Beneficiary Materials Orders 

▪ Provide accurate contact information when completing your request forms and be sure to 
check your email’s SPAM folder for order replies/notifications.  Three contact attempts will 
be made when order is ready to be picked up. If not picked up, the order will be closed 
out.  (Pick up location: Front Desk at the BHS Offices at 3255 Camino Del Rio South, San 
Diego CA 92108) 

o OPOH Updates 

▪ Sections: D, I, K, L, N, and J 
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o Support Contacts 

▪ MIS Questions?  
MIS has an email for you to send all questions regarding your CCBH accounts. MIS 

manages all things related to the system, including authorizations for all trainings/skills 

assessments/reactivations, account management.  Our email is: 

MISHelpDesk.HHSA@sdcounty.ca.gov  

▪ CCBH Trainings: If you are unsure what training track for your staff, please contact us at  
MISHelpDesk.HHSA@sdcounty.ca.gov. We will try to help you through the maze of deciding.  

▪ Cerner Reminder 

▪ Questions regarding Cerner products or functions: Please call or email the Optum Support 
Desk at 800-834-3792 or email SDHelpdesk@optum.com. Please do not call Cerner directly! 

 
➢ Pathways to Well-Being (PWB) (MH) (handouts) – Mandy Kaufman                               10 minutes 

o New tracking for tracking CFT meetings 
▪ Effective 2/14/20, programs will no longer use the EBP for tracking Child and Family 

Team (CFT) meetings. When completing CFT meeting notes in CCBH, programs will use 
the indicator of T – CFT Meeting located in the billing section under the “Provided To” 
field. 

o IHBS: UM Cycle, Prior Authorization 
▪ IHBS will count toward the UM cycle when the service is provided by the 

therapist/clinician. It will not count toward the UM when IHBS is provided by anyone 
other than the therapist including parent/youth partner, rehab staff or case manager, if 
the case manager is not the therapist/clinician 

 

➢ Interagency Placement Committee (MH/SUD) (handout) - Seth Williams, Continuum of Care Reform, 
Mike Green, Steven Wells, Child Welfare Services, Jorge Aguilar, Juvenile Probation   20 minutes       

 
➢ Family First Prevention Services Act (FFPSA) (MH/SUD) (handout) – Kimberly Giardina, Director, Child 

Welfare Services         30 minutes 
 
➢ San Diego Regional Center (MH) – Peggie Webb, Symone Pompey START Director  

o START          15 minutes 
 

➢ MEET (Motivational Enhancement for Engagement in Therapy) (MH/SUD) – Brent Crandal, Rady 
Children’s Hospital, Aisha Pope, San Diego Center for Children  
o Family Engagement        30 minutes 

 
➢ Announcements 

o Youth Substance Use: Risk, Resilience, Reconnection.  May 28, 2020, Crowne Plaza Mission   
Valley, 2270 Hotel Circle N. SD 92108 
o California Department of Public Health, February 28, 2020.  Infection Control Recommendations 
for Facilities with Suspect Coronavirus 2019 (COVID-19) Patients 

 

mailto:MISHelpDesk.HHSA@sdcounty.ca.gov
mailto:MISHelpDesk.HHSA@sdcounty.ca.gov
mailto:SDHelpdesk@optum.com
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o County website link for COVID-19 updates    
http://www.coronavirus-sd.com/                

               
 
➢ Next Meeting:  May 7, 2020 

 
Scottish Rite Center 
Claude Morrison Room 
1895 Camino del Rio So., San Diego, 92108   
9:30 a.m. -11:30 a.m. 
 
Or may be held as a Webex depending on the current COVID-19 environment  

http://www.coronavirus-sd.com/
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Youth Transition Self-Evaluation (YTSE) Form:  

Currently the YTSE form completion has been a “Survey Only Question” on the 

Medical Record Review Tool, however beginning FY 20-21 completion of the 

YTSE form will be a requirement for compliance.  

The YTSE form is to be completed for CYF clients 16 yr or older within 30 days of 

assignment, updated at age 17, 17 ½, 18 and annually thereafter.  

Documenting of the Cultural Formulation on the BHA 

In order to meet documentation standards and requirements, the Cultural 

Formulation in the BHA should provide information to indicate an assessment 

was conducted to determine any potential cultural/subcultural influences on 

the client which may or may not be impacting the client's current presentation. 

Cultural aspects possibly impacting a client are the customary beliefs, own 

beliefs, values, the set of shared attitudes, goals, language, the behaviors and 

practices, and/or a way of life of a group of people. All or some of these which 

one accepts and lives out generally without thinking about them. These are the 

areas that are to be assessed to determine possible impact or influence of 

culture on how the Client responds to or presents in the world. These areas do 

not necessarily impact the Client's Mental Health, though may and are to be 

documented if so or if not. 

Reminder to Document Accurately  
 
Each client has an individual presentation and needs that are unique to each 
client encounter and should be supported by unique documentation.  
QM staff have seen an increase of services with documentation that is worded 
exactly like or quite similar to previous entries, otherwise known as “cloning”. 
Cloned documentation is a misrepresentation of medical necessity and will 
result in recoupment.  
 
For Support in Documentation:  
As featured in our Provider Practicum Trainings, a Progress Note Checklist is available on the Optum Website in the MHP 
Section, References tab. 
 
Reminder!  Beneficiary Materials Orders 
Please be sure to provide accurate contact information when completing your request forms and be sure to check your 
email’s SPAM folder for order replies/notifications.  Three contact attempts will be made to notify you when your 
Beneficiary Materials order has been fulfilled and is ready to be picked up. If not picked up, the order will be closed out.   

 

Knowledge Sharing 
Optum Website Updates 

MHP Provider Documents 
 

OPOH Tab 
Section D:   

• Timelines to contact a 
client post discharge 
updated. 

• Reference to Appendix 
location on Optum 
Website updated 

Section I: 

• Updated hyperlinks 
Section J:  

• Inventory Guidelines for 
County Contracts were 
updated. 

• Updated information re: 
disposal of county 
property 

• Reference to Appendix 
location on Optum 
Website updated 

        Section K:  

• Reference to Appendix 
location on Optum 
Website updated 

        Section L:  

• Reference to Appendix 
location on Optum 
Website updated 

        Section N:  

• Reference to Appendix 
location on Optum 
website updated 
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Beneficiary Material orders are to be picked up at the Front Desk at the BHS Offices at 3255 Camino Del Rio South, San 
Diego CA 92108.  

 
OPOH Updates 
 
Section D:  

• Post Discharge Coordination of Care timeline updated. 
o Clients discharged from a 24-hour facility (acute psychiatric hospital or crisis house) shall be assessed by 

program within 72 hours. If after assessment, the client is deemed urgent, client shall be seen within 48 
hours of contact with program. 

• Reference to Optum Website for Appendix. 
Sections I, K, L, N:  

• Reference to Optum Website for Appendix. 
Section J:  

• Inventory Guidelines for County Contracts were updated. 

• Reference to Optum Website for Appendix. 

• Updated information re: the disposal of county property 

 
  
 

 
The QM Mental Health Team would like to welcome Besan Hanna, LMFT, Elaine Mills, LMFT and Michelle Vidana, LPCC 
to our team!  
 
Besan comes to us from Optum where she was the Inpatient Supervisor in Utilization Management, managed and 
trained 10 clinicians on Title 9 Medical Necessity Criteria and reviewing for the contracted Fee For Service hospitals in 
San Diego County. She has an extensive background working with trauma survivors in different non-profit organizations 
including Fred Finch Wrap Around, Center for Community Solutions and San Diego Youth Services and spent several 
years providing individual and family therapy in Arabic for war survivors among the Iraqi refugee population in East 
County. Besan very much enjoys providing Middle Eastern cultural trainings to various non-profits and business 
organizations in order to bridge the gap and clear up assumptions/misperceptions surrounding the Arab culture. She is 
excited to be on this new adventure with San Diego County and very much looks forward to expanding her knowledge in 
different ways to support our community. 
 
Elaine received her MA in Counseling Psychology and has worked as a clinician for New Alternatives in their Intensive 

Respite Program and most recently as a clinical counselor for the military working at the Fleet and Family Support Center 

at Navy Base Coronado.  She is looking forward to taking on new challenges as a part of HHSA with the QI Team! Elaine 

enjoys being a mom to her three children, a daughter Emma, who is married and owns and runs a restaurant in Portland, 

OR. with her husband Spencer, a son Noah, in his junior year at University of Denver where he can climb mountains and 

send her terrifying photos, and a daughter, Hannah who is a junior in high school and is her “mini me” and her dog, 

Belle, who is the K9 version of Hannah. Elaine is a huge fan of football and hockey. 

Michelle was born in Oklahoma but considers herself a native San Diegan, moving to San Diego at age 1. She spent most 

of her childhood in City Heights and Southeast San Diego and is Bi-lingual in Vietnamese. Michelle enjoys yoga (certified 

to teach children’s yoga), cycling and other outdoor sports, exploring new flavors from diverse communities/restaurants 

around town, and spending time with family. Michelle is an LPCC and previously worked as a PERT (Psychiatric  

Meet the New QM Specialists! 
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Emergency Response Team) clinician with National City Police Department and San Diego Fire and Rescue, Resource 

Access Program. Michelle’s clinical focus has been on crisis intervention and working with severe mental illness where 

she has also held clinical roles as a mental health clinician for higher level of care residential facilities, crisis house, and 

community outpatient clinics servicing individuals with severe mental illness, co-occurring disorders and psychosis.  

 
 
 
MIS Questions? 
MIS has an email for you to send all questions regarding your CCBH accounts. 
MIS manages all things related to the system, including authorizations for all trainings/skills assessments/reactivations, 
account management.  Our email is:  MISHelpDesk.HHSA@sdcounty.ca.gov 
 
CCBH Trainings: If you are unsure what training track for your staff, please contact us at 
MISHelpDesk.HHSA@sdcounty.ca.gov. We will try to help you through the maze of deciding.  
 
Cerner Reminder 
For questions regarding Cerner products or functions, please call or email the Optum Support Desk at 800-834-3792 or 
email SDHelpdesk@optum.com. Please do not call Cerner directly! 
 
 
 
 
Documentation Training 
Root Cause Analysis (RCA):  Friday March 27, 2020 from 9:00AM to 12:00PM, County Operations Center, 5530 Overland 
Drive, Room 124, San Diego CA 92123 
Support Partner Training:  Tuesday March 31, 2020 from 9:00AM to 12:00PM, County Operations Center, 5530 
Overland Drive, Room 171, San Diego CA 92123 
Registrations will be accepted via the QI Training Inbox (BHS-QITraining.HHSA@sdcounty.ca.gov). 
 
Quality Improvement Partners (QIP) Meeting: Tuesday 3/24/20 from 2:00PM – 4:00PM, National University Rm 118, 
9388 Lightwave Ave, San Diego CA 92123. Please note we have adjusted the start/end time for the QIP Meetings. 
Meetings will occur the fourth Tuesday of every month from 2:00 PM to 4:00 PM 
 
Other important information regarding training registrations 

o Registrations for trainings will be done via Eventbrite, cancellations will also be done via your Eventbrite 
account. Please be aware when registering, there may be a waitlist. Please include the name of your program 
manager. Please be sure to cancel within 24 hours of the training if you are unable to attend. This allows those 
on the waitlist the opportunity to attend. Program Managers will be informed of no shows to the trainings.  

o If registered for a training series, please be aware that attendance for all dates in the series are required to 
obtain certification, CEU’s or credit for the training. 

  

Management Information Systems (MIS) 

Training and Events 

Is this information filtering down to your clinical and administrative staff? 
Please share UTTM with your staff and keep them Up to the Minute! 

Send all personnel contact updates to QIMatters.hhsa@sdcounty.ca.gov 

mailto:MISHelpDesk.HHSA@sdcounty.ca.gov
mailto:MISHelpDesk.HHSA@sdcounty.ca.gov
mailto:SDHelpdesk@optum.com
mailto:BHS-QITraining.HHSA@sdcounty.ca.gov


BHS PROVIDER UPDATES 

2020-12 

2-11-20

 UPDATE: Change to Tracking of CFT Meetings in CCBH 

Effective 2/14/20, programs will no longer use the EBP for tracking Child and Family 

Team (CFT) meetings. When completing CFT meeting notes in CCBH, programs will 

use the indicator of T – CFT Meeting located in the billing section under the “Provided 

To” field.  

Following are the instructions to enter the Child Family Team Meeting Service Indicator 

in CCBH:  

• Complete the CFT Meeting Note template

• Locate the “Provided To” field in the billing section found at the top of the CFT

Meeting Note template

• Select T – CFT Meeting from the drop-down menu

The T-CFT Meeting service indicator will replace the EBP for tracking all CFT Meetings.  

Former bulletins pertaining to the tracking of CFT Meetings are now retired and located 

at: https://theacademy.sdsu.edu/programs/rihs/pathways/ 

If you have questions about this process please contact your COR or the BHS PWB 

Program Manager Amanda (Mandy) Kaufman at Amanda.Kaufman@sdcounty.ca.gov 

https://theacademy.sdsu.edu/programs/rihs/pathways/
file:///C:/Users/rortigoz/AppData/Local/Packages/microsoft.windowscommunicationsapps_8wekyb3d8bbwe/LocalState/Files/S0/3/Attachments/Amanda.Kaufman@sdcounty.ca.gov
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Pathways to Well-Being Monthly Update Bulletin: February 2020 
 

Pathways to Well-Being (PWB) is delivering monthly bulletins designed to answer program questions and provide the 
latest information related to PWB. 

 
Q & A from Providers: 

1. Question: Does IHBS count toward the UM cycle? 
Answer: IHBS will count toward the UM cycle when the service is provided by the therapist/clinician. It will not 
count toward the UM when IHBS is provided by anyone other than the therapist including parent/youth partner, 
rehab staff or case manager, if the case manager is not the therapist/clinician. 

2. Question: If a Case Manager rather than a therapist provides IHBS, does the Case Manager still need to get 
prior authorization from Optum? 
Answer: Yes, prior authorization is required for the provision of IHBS regardless of the person’s role in the 
program. Please see CYF Memo #08-19/20 IHBS Prior Authorization Request Process effective 9/11/19 for 
further information. 

3. Question: Who is responsible for making sure that CFT meetings occur within the required timelines once 
the CFT Meeting Referral Form has been submitted to the CFT Meeting Facilitation Program?  

Answer: For youth that are designated as eligible for PWB Enhanced Services (Subclass), it is the 
responsibility of the BHS provider to ensure compliance with CFT Meeting mandated timelines and PWB 
required documentation.  

4. Question: On the Progress Report To CWS form, what is meant by “Current Client Assignment History 
from CCBH”? Does the provider only send their program current assignment or the entire history of 
assignments? 
Answer: The provider sends the entire history of assignments to CWS. The reason for this is to inform the 
PSW about all prior and current behavioral health services to assist in collaboration between the PSW and 
providers as well as making treatment recommendations.  

 
What Is New?  
 

• Latest Bulletin 2020-12 sent to providers on 2.11.20 addresses programs no longer using the EBP for tracking 
CFT meetings. Please see https://theacademy.sdsu.edu/wp-content/uploads/2020/02/2020-12-Tracking-CFT-
Meetings-Update-2.11.20.pdf for more information. 

 

If you have any PWB related questions, please contact your BHS PWB Liaison or the BHS PWB Program Manager.at 

Amanda.Kaufman@sdcounty.ca.gov 

 

 
February 21, 2020 

https://theacademy.sdsu.edu/wp-content/uploads/2019/09/08-CYF-MEMO-IHBS-Prior-Authorization-8.16.19.pdf
https://theacademy.sdsu.edu/wp-content/uploads/2020/02/2020-12-Tracking-CFT-Meetings-Update-2.11.20.pdf
https://theacademy.sdsu.edu/wp-content/uploads/2020/02/2020-12-Tracking-CFT-Meetings-Update-2.11.20.pdf
mailto:Amanda.Kaufman@sdcounty.ca.gov
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County of San Diego Mental Health Plan  

Intensive Home-Based Services (IHBS)  
Prior Authorization Request  

 
  

COMPLETED BY: 

1. Licensed/Waivered Psychologist 

2. Licensed/Registered/Waivered Social Worker or Marriage and Family Therapist 

3. Licensed/Registered Professional Clinical Counselor 

4. Physician (MD or DO) 

5. Nurse Practitioner 

Note: Child/Youth must be receiving Intensive Care Coordination (ICC) in order to be eligible for IHBS 

COMPLETION REQUIREMENTS: 

1. IHBS Prior Authorization Request form is completed and submitted to Optum via FAX (866) 220-4495 

for all clients that will be receiving IHBS prior to initial provision of IHBS  

2. Continuing request is completed by IHBS provider and resubmitted within 12 months before 

previous authorization expires 

3. Prior authorization must be obtained before IHBS are initiated 

   DOCUMENTATION STANDARDS: 

 The following elements of the IHBS Prior Authorization Request form must be addressed 

1. Client Information 

• Must include name, DOB and Client ID 

2. Program Information 

• Must include Legal Entity, Program Name, Phone, Fax, Unit #, Subunit # and Program Manager Name 

3. Medical Necessity (All items required for authorization of IHBS) 

• Must indicate client is under the age of 21 (service only available to youth under age 21) 

• Must indicate ICC is a documented intervention on the client plan and include date of client plan 

(Not eligible for IHBS unless receiving ICC) 

• Must indicate medical necessity criteria is documented in the Behavioral Health Assessment (BHA). 

Include date of BHA and Title 9 included diagnosis 

• Amount requested: Must select only one  

o Up to 15 hours per week   

o 16-25 hours per week 

▪ If 16-25 hours of IHBS per week is selected, provider must attach written Contracting 

Officer Representative (COR) support and documented rationale for not referring to TBS 

• Duration requested: IHBS will be requested for up to 12 months 

4. Authorization Determination: 

• Optum will make a determination to approve the request when the 5 IHBS criteria are met and 

provides authorization determination within 5 business days of receipt 

• Optum will send the approved authorization to requesting provider which will include start and end 

date for IHBS (scope, amount and duration) to be filed in hybrid chart  

OR 

• Optum will deny, modify, reduce, terminate or suspend IHBS request and an NOABD will be sent to 

Medi-Cal beneficiary and requesting provider 

 





































Crisis Prevention and Response for
People with Intellectual and
Developmental Disabilities and the
People who Support Them 

A collaborative initiative of the San Diego
Regional Center and Exodus Recovery  

CONTACT US

550 West Vista Way, Suite 301
Vista, CA 92083
Phone: (760) 305-4850
Fax: (760) 305-4639
 

SanDiegoSTART@exodusrecovery.com
The START model
pilot project is being
implemented in
North County (north
of CA-52), in
collaboration with
San Diego Regional
Center, Exodus
Recovery, and
California
Department of
Developmental
Services, to provide
community-based
crisis intervention
and prevention
services to
individuals with
developmental
disabilities and
behavioral health
needs.  

www.exodusrecovery.com



SAN DIEGO START SERVICES

Consultation and Training
START provides consultation, training and technical

assistance to community partners and organizations to

create a well-trained network at the community level

that can better support individuals in their home. 

 

Community Partnerships
START facilitates communication and partnerships

across developmental disability, mental health,

community and family networks to improve outpatient

supports and community connections, improve

treatment outcomes, and decrease the need for

hospitalization and loss of community placement.

 

Crisis Plan Development
START coordinators work with individuals, families, and

service providers to develop a crisis plan for the person

and their systems of supports. The planning process

includes reviewing current systems of care,

recommending potential preventative and coping

strategies for the person and caregivers, and agreeing

on a process to access supports.  

 

Crisis Prevention and Intervention
The START clinical team is available during extended

business hours (8:00 am - 7:00 pm) to help assess

emergencies and provide support within two hours. For

emergencies outside of those extended business hours

START partners with local and county funded crisis

services to ensure continuity of care. 
  

Therapeutic Coaching
START provides short-term therapeutic in-home

support for people age 6 and over for whom START

deems it necessary and appropriate. 

San Diego START emphasizes the

development of cross systems relationships,

training and education, as well as crisis

prevention and response supports. 

 

The START team works with the existing

system to capitalize and build on their

capacity while promoting improved

collaboration, communication, and expertise

between service systems, schools, families,

and other involved supports. 

 

The goal of the START program is to build

relationships and supports across service

systems to help individuals remain in their

homes and communities while decreasing

the involvement of police and emergency

response systems. START works within the

community of the individuals served to

enhance support and build communication

between people and their communities.

 

  

ELIGIBILITY

Persons aged 6 and up

Persons with I/DD diagnosis and behavioral

health and or mental health needs

Persons with a history of hospitalization

Persons at risk of losing placement/school

services

Persons with a history of multiple 911 calls

and involvement with the police, or ER visits

Persons with complex health needs that

contribute to mental health instability 

Persons who has a system with whom to link 

Persons served by San Diego Regional Center

 

 

 

 

 

 

 

 

 

 

The San Diego START team accepts referrals

from the San Diego Regional Center. Please

contact your SDRC Service Coordinator for more

information.   
 

























SONIA Y. ANGELL, MD, MPH GAVIN NEWSOM 
State Public Health Officer & Director Governor 

February 28, 2020 AFL 20-15

TO: All Facilities 

State of California—Health and Human Services Agency 
California Department of Public Health 

SUBJECT: Infection Control Recommendations for Facilities with Suspect 
Coronavirus 2019 (COVID-19) Patients 

All Facilities Letter (AFL) Summary 
This AFL notifies healthcare facilities of the California Department of Public Health’s
(CDPH’s) infection control recommendations for outpatient healthcare facilities with 
suspect COVID-19 patients. 

CDPH is closely working with the Centers for Disease Control and Prevention (CDC), 
local governments, and health care providers across the state to respond to the 
outbreak of COVID-19. To prevent infections from spreading during healthcare delivery,
CDPH has developed infection control recommendations for outpatient healthcare 
facilities with suspect COVID-19 patients. 

Suspect COVID-19 patients are those with fever or signs/symptoms of respiratory 
illness and a history in the prior 14 days of contact with a laboratory-confirmed COVID-
19 case or travel to an affected country or area as per the latest CDC 
recommendations. If your facility suspects COVID-19 infection, please refer to the 
CDPH Outpatient Healthcare Facility Infection Control Recommendations for Suspect 
COVID-19 Patients (PDF).

For healthcare personnel with potential exposure to COVID-19, refer to the CDC’s 
Interim U.S. Guidance for Risk Assessment and Public Health Management of 
Healthcare Personnel with Potential Exposure in a Healthcare Setting to Patients with 
Coronvirus Disease 2019 (COVID-19). This interim guidance is intended to assist with 
assessment of risk, monitoring, and work restriction decisions for healthcare personnel 
with potential exposure to COVID-19.

Center for Health Care Quality, MS 0512 
P.O. Box 997377 ● Sacramento, CA 95899-7377 

(916) 324-6630 ●  (916) 324-4820 FAX 
Department Website (www.cdph.ca.gov)



AFL 20-15
Page 2
February 28, 2020 

If you have any questions regarding the infection prevention and control of COVID-19, 
please contact the CDPH Healthcare-Associated Infections (HAI) Program at 
novelvirus@cdph.ca.gov.

Sincerely, 

Original signed by Heidi W. Steinecker 

Heidi W. Steinecker 
Deputy Director 

Resources 
CDPH Outpatient Healthcare Facility Infection Control Recommendations for 
Suspect COVID-19 Patients (PDF) 
CDC Interim Infection Prevention and Control Recommendations for Patients 
with Confirmed Coronavirus Disease 2019 (COVID-19) or Persons Under 
Investigation for COVID-19 in Healthcare Settings 
CDC Interim U.S. Guidance for Risk Assessment and Public Health Management 
of Healthcare Personnel with Potential Exposure in a Healthcare Setting to 
Patients with Coronvirus Disease 2019 (COVID-19)
CDPH Novel Coronavirus (COVID-19) webpage 
CDC Coronavirus Disease 2019 (COVID-19) webpage 



                       

 
 

CANS Super User Meeting Agenda  

 
 
 
 
 
 
 
 

Date: 3/12/2020 
Time:  1130 AM – 1230 PM 

Location: Scottish Rite Center 
 

 
 
 

 

 

1. Welcome 
2. Monthly Calls and Meetings 

a. CANS 19-20 Schedule* 
i. Teleconference Dates: 

1. 2/25/20 Recap 
2. 4/28/20 
3. 5/26/20 
4. 6/30/20 

ii. Super User Breakout Session Meetings: 
1. 5/7/20 Anecdote Circle 
 

3. CANS Certification and Re-Certification Updates 
a. https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/ 
b. Code Issues please email rihs@sdsu.edu 

 
 

4. Anecdote Circle Update 
 

5. CANS In-Person 1 Day Trainings 
a. We will have 2 more Classes this fiscal year 19-20 

i. 4/30/20 
ii. TGD Advanced Course 

1. Feedback 
 

6. Super User Information Sharing 
a. What is going well? 
b. Are their sources of confusion or anxiety? 
c. What would help?  
d. General Feedback    

 
*Subject to Change 

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/


SCHOOLINK THRESHOLDS 

BHS CYF PROGRAM MANAGER MEETING

March 12, 2020



SCHOOL THRESHOLD GUIDELINES 

▪ Clinicians are deployed to each designated school at least weekly

▪ Clinicians are on campus for a minimum of four hours per visit

▪ Clinicians have the capacity to serve 5 clients per visit

▪ On average, each client receives 10+ services on the school campus

▪ On average, each client receives 10+ weeks of services

▪ Serve a minimum of 10 clients annually per designated school

▪ Providers review the threshold data quarterly for each designated school and communicate progress with 

their school partners

The goal is to maximize services

on designated SchooLink campuses.



SchooLink Clients Served on School Site
FY 19-20 Q1 & Q2 

DESIGNATED SCHOOLS MH SUD

Total No. of Designated Schools 402 13

NO. OF CLIENTS SERVED (MH & SUD)
MH

SUD
Q1 Q2

No. of Schools with 0 Clients Served 114 31 0

No. of Schools with 1 to 4 Clients Served 176 165 1

No. of Schools with 5 to 9 Clients Served 71 114 1

No. of Schools with 10 or more Clients Served 41 92 11

36%

64%

Q1 - NO. OF  CLIENTS SERVED (MH)

No. of Schools
with 3 or more
Clients Served

No. of Schools
with less than 3
Clients Served

49%51%

Q2 YTD - NO. OF  CLIENTS SERVED (MH)

No. of Schools
with 5 or more
Clients Served

No. of Schools
with less than 5
Clients Served

85%

15%

NO. OF CLIENTS SERVED YTD (SUD)

No. of Schools
Meeting
Threshold

No. of Schools not
Meeting
Threshold

Q1 Clients Served (MH) No. %

No. of Schools with 3 or more Clients Served 144 36%

No. of Schools with less than 3 Clients Served 258 64%

Q2 Clients Served (MH) No. %

No. of Schools with 5 or more Clients Served 196 49%

No. of Schools with less than 5 Clients Served 206 51%

SUD Clients Served - YTD No. %

No. of Schools Meeting Threshold 11 85%

No. of Schools not Meeting Threshold 2 15%



89%

8%

ANNUAL SCHOOLINK MEETINGS - MH

Schools with Completed
Annual Meetings

Schools which need
Annual Meeting
Completion

ANNUAL SCHOOLINK MEETINGS - MH MH %

Schools with Completed Annual Meetings 357 89%

Schools which need Annual Meeting Completion 32 8%

100%

ANNUAL SCHOOLINK MEETINGS - SUD

Schools with Completed
Annual Meetings

Schools which need
Annual Meeting
Completion

ANNUAL SCHOOLINK MEETINGS - SUD No. %

Schools with Completed Annual Meetings 13 100%

Schools which need Annual Meeting Completion 0 0%

Annual SchooLink Meetings
FY 19-20 Q1 & Q2 



QUESTIONS?



THANK YOU!
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