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Date:  May 11, 2020 
 
CYF Memo: #19 - 19/20 
 
To:  CYF Mental Health Treatment Providers 
 
From:  Yael Koenig, CYF Deputy Director. Behavioral Health Services 
 
Re:  CANS Annual Recertification 
 
 
 
 
On an annual basis, mental health treatment providers administering the Child and Adolescents Needs and 
Strengths (CANS) measure are required to get recertified.  The second year for CANS implementation is coming 
to an end and some of the clinicians’ CANS certification will be expiring in the next couple of months.  Please 
allot time for your program clinicians to access the Praed Foundation on-line platform to obtain their CANS 
annual recertification. Programs may choose to work collectively as a group during the recertification process 
which has shown higher pass rates for Child Welfare Services (CWS) staff.  
 

 

Please find attached two recertification resources with instructions on how to access, register and complete the 
annual recertification process via Praed Foundation’s on-line platform: 

• Microlearning Flyer – Navigating the CANS Assessment Certification Process  
• User Guide for CANS Recertification 

 

 

Additionally, RIHS is offering a CANS Overview Virtual Training.  This training will provide an introduction to the 
CANS assessment, tactics on how to collectively rate CANS items, practice vignettes and concluding with 
attendees taking certification test in a group format. For information on how to register, please review attachment:  

• CANS Overview Virtual Training Flyer 
 

 

Providers can contact Responsive Integrated Health Solutions (RIHS) for any technical assistance with CANS 
recertification. The attached forms and other relevant outcomes training information can be found on the RIHS 
website. 
 

 

If you have questions, please contact your Contracting Officer Representative (COR). 

 
 
 
 
 

CC: County of San Diego Performance Improvement Team 
 County of San Diego Quality Management 
 County of San Diego Child Welfare Services 
 Child & Adolescent Services Research Center 
 Responsive Integrated Health Solutions 
 Optum Health 
 

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/


Responsive Integrated Health Solutions (RIHS) is a County of San Diego 
Behavioral Health contracted program of the Academy for Professional 
Excellence, and a project of San Diego State University School of Social Work. 

• 

• 

• 

• 

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
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The CANS certification process involves four steps that are completed on two different 
websites: the RIHS website and the Praed Foundation website. 

If you have questions after reading this guide, please contact RIHS@sdsu.edu. 

If you have difficulty with the Praed Foundation website, we at RIHS will do our best to 
resolve the problem for you. You can also contact the Praed Foundation team directly at 
support@TCOMtraining.com.  

 

Step 1 
Request Coupon 

 

Request a coupon code to take the CANS 
eLearning and Certification Exam (free) 

Visit the RIHS CYF Outcomes webpage on 
the RIHS website 

 

Scroll down to Step 1 and click  
Request Coupon Code 

Complete ALL fields in the request form 

 

Use the same email address for ALL 
RIHS and Praed Foundation 

registrations 

 
 

https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
https://www.schoox.com/academy/CANSAcademy/register
mailto:RIHS@sdsu.edu
mailto:support@TCOMtraining.com
https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
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Step 2 
Create Account and Redeem Coupon 

 

From the RIHS CYF Outcomes website, 
scroll down to Step 2 and click Go to CANS 
Website 

On this website, you will create your Praed 
Foundation account 

 

 

 

 
 

Complete the registration form using the 
same email address you used for RIHS 

 

 

 
 

 

Select the California, Behavioral Health-
San Diego County training bundle 

 

 

 

 

Enter your coupon code in the box, and 
click Redeem 

 

Recertification requires a new 
coupon code each time 

 

 

  

https://www.schoox.com/academy/CANSAcademy/register
https://www.schoox.com/academy/CANSAcademy/register
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Step 3 
Complete Online Course 

 

Select the San Diego CANS 1.0 course 

 

Once you’ve enrolled in the San Diego 
CANS 1.0 you will have access to the 
eLearning and the certification exam 

 

It’s recommended you complete the eLearning prior 
to attempting the certification exam 

 

  

Step 4 
Pass Certification Exam 

 

You’ll need a score of 0.7 to pass the CANS 
Certification Exam 

You can download a certificate from the 
Praed website at any time 

Your certificate includes your passing score 
and the date of your certification 

 

Remember: Annual recertification is 
required!  

Make note of your certification date and 
set a calendar reminder to recertify in one 
year 

 
 
 

 
 
 

 



Responsive Integrated Health Solutions (RIHS) is a County of San Diego 
Behavioral Health contracted program of the Academy for Professional 
Excellence, and a project of San Diego State University School of Social Work. 

• 

• 

• 

• 

• 

• 

https://academy.sumtotal.host
https://theacademy.sdsu.edu/wp-content/uploads/2020/04/CANSoverview_cyf_outline_52120.pdf
https://sdsumbrs.az1.qualtrics.com/jfe/form/SV_0c75lYpeur5l9rv
mailto:RIHS@sdsu.edu?subject=Create%20Account
https://theacademy.sdsu.edu/programs/rihs/rihs-faq/
https://theacademy.sdsu.edu/wp-content/uploads/2016/07/ce-grievance-procedure-8-22-16.pdf
https://theacademy.sdsu.edu/rihsbios/shelly-paule-msw-lcsw/
https://theacademy.sdsu.edu/rihsbios/eileen-quinn-omalley-ma-lmft/
https://zoom.us/download
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