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AOABHS Data Sources: 1) CCBH 11/2019; 2) mHOMS: IMR and RMQ 11/2019; 3) SDBHS: Q1, FY 2019-20 Access Time Analysis - AOA
Data Source (ages 18+): OPTUM: Q1, FY 2019-20 Client Services After Psychiatric Hospital Discharge Report

49% Reported Improvement in their Personal Recovery
(Client Self-Report)
L
47% Reported Improvement in the Ability to Manage their Mental
Health Symptoms (Clinician Report)

A = Change in percentage points from previous quarter.
*Percentages are based on unique clients served.
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